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[bookmark: _Toc224588657]Introduction
[bookmark: _Toc224588658]Report on Mr Ahmed’s Case Study and the UK health care system. 
The United Kingdom (UK) healthcare system, led by the National Health Service (NHS) and supported by local government, is being reformed to better connect health and social care services. Experiences during the COVID-19 pandemic revealed the importance of closer cooperation, tackling health inequalities, and improving data sharing. The government policy framework outlines a plan for more coordinated services, joint responsibility, shared funding, and a more adaptable workforce. It also prioritises prevention, community-focused care, and fair access to high-quality treatment to enhance public health and ensure a sustainable, patient-centred system (Department of Health and Social Care 2022).
 According to Gillian (2024), the United Kingdom health and social care system faces challenges and issues with workforce shortages, pressure on funding, rising demand and health variations in access. The report will discuss the role of effective communication, the significance of administrative skills and record-keeping under relevant legislation, and the vital role of multidisciplinary collaboration among professionals responsible for Mr Ahmed’s care.
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[bookmark: _Toc224588659] The UK Health and Social Care System, Its Origins, and Challenges.
According to Greengross, Ken and Collini (1999) In 1946, the National Health Service Act was established, while in 1948, the National Health Service was formed to make healthcare free to UK citizens.  Although health and social care services in the UK are commonly viewed as major public services, they are more accurately described as mainly funded by the government rather than being delivered exclusively by the public sector organisations. 
Social Care, as a result, long before the government became involved in these fields, a wide array of charitable organisations, private donors, and mutual aid groups were already offering affordable housing, income support, health care, free legal assistance, and diverse educational and recreational opportunities. Although these services were often unevenly spread, poorly organised, and difficult for the most vulnerable groups to access, they still formed a basic safety net for those in need when there was little meaningful state support (Glasby 2017).
Hewitt (2023) states that a new approach to health and care is needed due to NHS and social care pressures intensified by the pandemic, rising numbers of people with complex long-term conditions and disabilities, and worsening health, with more years lived in illness and deaths, especially among disadvantaged groups facing inequality, racism, and discrimination. Mackreth and Waler (2021) also suggested that one of the factors contributing to the rapidly increasing demand in the health care sectors are growing number of individuals requiring care and support. Other influences include migration, reduced family support networks, greater pressure on carers and lifestyle changes (Dakua and Lhungdim, 2025). 
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[bookmark: _Toc224588660] The value of partnership working, effective communication, and documentation in Mr Ahmed’s care.
Partnership working allows organisations such as the Local Authorities, the National Health Service, and community groups to collaborate through the Integrated Care System to improve outcomes, reduce inequalities, increase efficiency, and support social and economic development (Hewitt 2023). NHS England (2026) demonstrates that Partnership working forms the foundation of integrated care, uniting organisations across sectors and levels to plan local services around community needs. Listening to residents, involving voluntary groups, local authorities, social care, and NHS providers improves wellbeing, supports independence, and delivers timely, coordinated care in the right place while strengthening community trust.  Several approaches can be used to promote effective collaboration. 
Regular team meetings, shared care plans, and clear communication channels allow professionals to discuss Mr Ahmed’s progress and update each other about any concerns. Electronic health records can also support collaboration by allowing authorised professionals to access and update patient information. Glasby and Dickinson (2014) highlight that people using health and social care services expect close collaboration between professionals and agencies, but services often operate separately, making coordination challenging. Differences in systems, rules, and cultures can hinder partnership working, leading to delays, repeated assessments, gaps in care, and inefficiencies despite staff efforts. 
Effective communication is crucial, placing individuals at the centre of care and fostering trust.  In Mr Ahmed’s case, his care involves a multidisciplinary team, including doctors, nurses, social workers, physiotherapists, occupational therapists, psychologists, and care workers, who must collaborate, combining their skills and responsibilities to ensure high-quality, person-centred care for service users. Berlo (2025) explains that when professionals and agencies collaborate, a communication model is essential. This model has four main elements.  The sender who creates and initiates the message, the message itself, the channel used to transmit it, and the receiver’s ability to interpret and comprehend the information. By sharing information and working together, these professionals can develop a holistic care plan that addresses Mr Ahmed’s physical, emotional, and communication needs. 
However, multi-agency working can present challenges. Communication breakdowns, unclear responsibilities, and differences in organisational policies may create difficulties. The visit that was missed in Mr Ahmed's case demonstrates the effects of coordination issues and the importance of protocols, training and effective communication. 
Communication in care settings may varies these includes verbal, nonverbal, written, and visual forms. Clear verbal communication and appropriate tone prevent misunderstandings. Nonverbal cues support understanding, while written communication must be confidential and well-organised. Visual aids help those with cognitive or educational challenges, ensuring effective information sharing and continuity of care (Care Learning, 2025).
Beach and Oates (2014) emphasise that record-keeping is a fundamental part of health and social care, with information stored either on paper or electronically. Health records capture the care and treatment a patient receives, including progress notes, assessments, care plans, correspondence, and communications between healthcare professionals. These records not only verify the care provided but also support continuity and informed decision-making for future treatment. Additionally, they serve as crucial evidence if the quality of care is questioned. From a governance perspective, health records are essential for monitoring, evaluating, and improving health and social care services.



[bookmark: _Toc224588661][bookmark: _Toc223702849][bookmark: _Toc224588662]Legal frameworks and policies protect Mr Ahmed's well-being.
Legislation and policies in UK health and social care are crucial for providing a legal framework that protects patients, guides professional practice, and ensures safe, effective and person-centred care. These laws set standards for care providers to help safeguard vulnerable individuals who rely on health and social care services. 
[bookmark: _Toc223702850][bookmark: _Toc223703094][bookmark: _Toc224588663]In relation to adult social care, the Care Act 2014 outlines local authorities’ duties to promote adult social care and makes safeguarding adults a statutory requirement. It established the Safeguarding Adults Board within local areas, which protects vulnerable individuals from neglect, abuse, and exploitation, including physical neglect lack of food, clothing, shelter, or medication), emotional neglect, financial abuse, sexual abuse, and institutional abuse.  The Legislation promotes cooperation between health and social care, other agencies, to ensure effective protection for those at risk (Local Government Association, 2022). 
[bookmark: _Toc223702851][bookmark: _Toc223703095][bookmark: _Toc224588664]Another important law is the Equality Act 2010, which ensures individuals are protected from discrimination and promotes equality within services.  This Act protects individuals from unfair treatment based on characteristics such as age, race, disability, gender, religion, or sexual orientation. In Mr Ahmed’s case, the care team must ensure that language barriers do not prevent him from receiving appropriate care. Reasonable adjustments, such as providing translation services or adapted communication methods, service providers must ensure that language barriers do not negatively affect an individual’s care (Institute of Mental Health, 2025). 
[bookmark: _Toc223702852][bookmark: _Toc223703096]The Mental Capacity Act 2005 safeguards individuals unable to make certain decisions, including those with dementia, learning disabilities, or mental health conditions, by requiring professionals to follow key principles. UK data protection laws, such as GDPR and the Data Protection Act 2018, protect personal data and individuals’ rights (Data Protection, 2026).  In addition, the Health and Social Care Act 2008 established a regulatory framework for health and social care providers. Under this Act, the Care Quality Commission regulates and inspects services to ensure they meet safe and quality standards. The CQC provides guidance to help organisations comply with regulations, which is developed with input from service users, providers, and professional bodies (Care Quality Commission, 2025).
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[bookmark: _Toc223702853][bookmark: _Toc224588665]CONCLUSION
The UK care system has transformed from charitable and community-based support to a primarily publicly funded structure, aiming to provide accessible and fair care for all services. Despite these goals, it faces challenges such as rising demand, an ageing population, long-term health conditions, and ongoing inequalities. Meeting these challenges requires strong collaboration between organisations, effective communication among multidisciplinary teams, accurate record-keeping, and coordinated teamwork. Such approaches ensure that Mr Ahmed’s complex needs are met, language barriers are addressed, and his family can understand and participate in his care decisions. Partnership working through integrated systems helps coordinate services and improve outcomes for both individuals and communities. By combining clear guidance, professional standards, and collaborative practices, the system supports accountable, high-quality, and responsive care. These strategies ensure that service users like Mr Ahmed receive safe, personalised care while professionals can work effectively within a structured, supportive framework.Bottom of Form
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