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Why Primary and Market Research is Important?

According to British Business Banking (2022), they state the first step in beginning a new business is market research. You can identify the ideal branding, pricing, and marketing methods to make sure your business is a success by researching your target market and clients. You can also check if there is a need for your goods and services. According to the “Dictionary of Marketing” (3 ed.) (2011) Methods for gathering original data or doing research directly from the intended audience. Secondary research differs from primary research in that it makes use of previously gathered data or studies. Surveys, focus groups, questionnaires, and interviews are all types of primary research, both qualitative and quantitative. Primary research is often undertaken after exhausting secondary sources since primary research can take weeks to months to complete and is quite expensive. 

I chose a questionnaire for my primary research as I found it was most effective and best fitted when producing my market research for my indoor playground business. I can back this on why and how it can, question sequence and aesthetics are two more factors that affect questionnaire design. The design of the questionnaire is quite important when it comes to self-administered surveys, even though it is not relevant for telephone or in-person surveys. The key to getting strong results after spending a lot of time crafting your questions is to present them in a way that will maximise response rates. Think about using repeating aesthetic components, soothing colours, and symmetrical, rounded, basic forms.
Furthermore John TL (2013) added the sequence in which your questions are asked is crucial once you have gained your subject's interest and cooperation with an interesting and well-designed survey. To do this, concentrate on the information you need to know; start by inserting simpler, more significant questions at the beginning, group common topics in the centre, and save demographic questions for the very end. If the questions are lengthy enough to justify them, they should be arranged logically with questions on the same subject next to one another. It is also beneficial to include introductory and summary questions at the beginning and conclusion of the survey. 

To reinforce this, I can show that David Gargaro (2022) also explains similar views, surveys provide businesses insight into the opinions and desires of their consumers. Survey objectives might vary. For instance, one survey may measure how well-versed your target audience is in your brand while another might be used to generate new leads. Pick the best survey type for your objectives. Nine different survey styles that might benefit your organisation are included in this guide.

Another good aspect of questionnaires that people seem to miss is that this approach is appealing to small business owners with tight budgets since it is quite affordable. Since you may entice responders with free product samples, discounts, or special offers in place of cash, sending surveys through email is inexpensive. Additionally, due to the variety of question styles, survey research is incredibly adaptable. The data gathered may be utilised to evaluate goods and services, enhance upcoming initiatives, and maximise your marketing efforts.

There is many advantages of a questionnaire I can list but I will name the more viable ones for my business like with the questionnaire approach, responses may be received extremely rapidly. In this instance, it is not necessary to personally contact the responder or carry out the study for an extended length of time. The postal questionnaire is the fastest technique, according to Thor, when compared to other methods. We also obtained repeated data; nevertheless, the questionnaire approach is seen to be more practical and affordable; the repetitive data must be gathered on a regular basis, unlike schedule, interview, or observation. The questionnaire preserves responders' confidentiality by being completely anonymous. The respondents are more certain that their identity won't be revealed because of sharing a certain viewpoint or opinion. With this approach, they feel more at ease and liberated to speak their opinions.

However, there are disadvantages, as all options are never perfect for example even though there are numerous benefits to surveys, lying may be a problem. It's possible that respondents don't always give honest replies. A number of factors, such as social desirability bias and an effort to maintain privacy, might lead to this. Assuring responders that their privacy is respected, and that personal identification is prevented will halt dishonesty in its tracks. There is a possibility that some questions will go unanswered or be overlooked while employing questionnaires. There is always a chance that inquiries won't get addressed if they are not necessary. A straightforward solution to this problem is provided by online questionnaires: make answering the question necessary. Furthermore, users may understand your queries differently if you don't ask them face-to-face, which is problematic. Results might be subjective if the questionnaire hasn't been adequately explained and no one has made sure everyone understands it. Some questions, even ones that seem obvious to the originator, may be difficult for respondents to understand. Results may be distorted due to this communication error. Respondent bias is a possibility in any kind of research. They could be interested in your product, concept, or service, according to survey respondents. Based on the topic of your survey, other people could be persuaded to participate. Because of an imbalance of respondents who have an excessively good or negative opinion on your issue, these tendencies might cause mistakes in your statistics.







Analysis of my Questionnaire


The information I gathered from my questionnaire that location may pose a problem when it comes to the establishment, as you can most live in Newport however our establishment is in Cardiff and further into the city, furthermore Cardiff is a capital city, so it is the biggest city in Wales, even if its next door to Newport. Despite these concerns, most are parents, so they most likely have a vehicle to escort themselves there or maybe even take a bus as a Newport bus leads straight to the street.
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This backs up my previous statement as all respondents are parents and would most likely have a vehicle as it's near necessary for a life of a parent. However, there was no option for no children which was a mistake on my behalf, I should’ve taken into consideration of other people/ couples.
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These results also have some correlation to the 2 questions before as it was concerning how long they would drive to visit an indoor play centre, it is estimated on google maps around 16 minutes, which is great as most chose 10-20 minutes which fit well in our category. Assuring that others maybe can travel to our indoor centre without worry.
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I’m glad most people valued hygiene over the rest as our indoor playground can assure the indoor playground will be spotless when you enter, the second most voted was cost and availability of healthy food which is understandable, to answer cost it will require £4 per child to enter and to answer the availability, there will be a variety of food you can pick from that is freshly made, so there’s no need to worry of frozen pizzas.
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As you can see most will only go when needed however, we can see that few answers do show that they will go once a week or at least twice a week, this shows that parents would still take children to an indoor playground quite often. This is understandable as money doesn’t grow on trees.
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Analysis of my Website and Colour Theory

Through researching, I found out that orange and green are the best colour representations for my business as it fits all categories for the enjoyment of children Orange is a hue that is alive and spirited. It has an earthy, autumnal quality in its more subdued versions. Orange is often used to denote change and mobility in general because of its connection to the seasons. Orange has a significant creative association as well.  Due to its connection to the fruit of the same name, orange may represent health and vigour. Orange is a powerful colour for designs without being as dominating as red. It is frequently seen as being more affable, welcoming, and subdued. Furthermore, Green is a colour that is highly grounded. It may stand for development and fresh starts. It also denotes plenty and rejuvenation. Green can also stand in for lack of experience, jealousy, or enmity. Green combines some of the energising qualities of yellow with many of the relaxing qualities of blue. Green is quite stable and may have a balancing and harmonising influence on design.
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What is SEO and Why is it Important for Primary Research

Search engine optimization, or SEO, is a term. This method involves using unpaid (sometimes referred to as "organic") search engine results to boost your website's visibility and traffic in both quality and quantity. SEO isn't only about search engines, despite the moniker. It's also about people. It's important to comprehend the questions and solutions people are looking for online, as well as the language they're using and the kind of information they want to read. Being able to connect with those who are looking online for the solutions you provide will need that you have the answers to these questions. Primary research can empower your SEO, data is fresh, relevant, and original since it originates directly from a source. Data is gathered through the use of customer surveys and expert interviews. Doing questionnaires informs my SEO strategy and would bring up the likely hood of my website being viewed.
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How far would you be happy to drive to regularly visit an indoor play centre ?
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What is more important for you when visiting a play centre?

More Details

Free parking

Quality and cleanliness of play e...

Comfortable seats for parents
@ Good quality coffee and snacks ...

@ Availability of healthy food for c...

. Cost

4

6

7

N oW R OO N ® ©





image5.png
When would you be most likely to visit this play centre?
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How many children do you have ?
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