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I consider Academic and Employability Skills a very important module, which should be included in all types of courses for every Institution. This is more than a usual lesson which teaches you basic things about theories. Every time I attend the lesson I can learn important information that can be used not only within the University but also in day to day life. In this reflective writing, I will focus more on the 4 skills that I learnt during this term. The most important and the first skill was trust, which is the base for all relationship building between people. 
Other skills which made a big difference in how I see things now are: how to make a good cv and how to be the CEO of yourself.
 I consider that those skills are an important base in the formation of my future life development as an employee and as a person.
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 During this specific module Academic and Employability Skills the most important thing in building a good relationship is trust and, is the foundation for everything we do. If there is no trust then you cannot build any relationships because is a key component in our social lives. This principle can be applied in business, in sales and in different types of relationships. From my experience, I can say that if I do not believe someone is more likely that I will not buy or make any deals with them.
After trusting someone you can create empathy and credibility. Then people can build a connection between them through reciprocity. Before this course, I knew just a little information about this. From childhood, my parents explained me to do for the people exactly the same I expect from them, and what I will offer that I will receive back. This is all about reciprocity, but I never knew that this can be used as a tool in different types of business. Reciprocity is about giving and receiving something back. But this is not an obligation. This can be used for negotiation, in sales. 
When you offering something to the people unconsciously they feel somehow responsible and they giving back something. An example of this is an experiment made by one shop which offered a sweet to every customer increased the percentage of sales by 20%. This is an example to show how this skill can be used in business (Cialdini, 2009). 
I believe in reciprocity also in Karma. Everybody gets what they offer, it is a rule of the Universe. From my personal experience, I can say that the law of reciprocity it does exist. From an early age, I used to help people in different ways without excepting anything back and I realized that I meet people which also helped me a lot. The Role of Reciprocity by Cialdini saying that if someone does something for you then you feel obligated to repay is like an automatic reaction. With Reciprocity, it is very easy to decide whether to do something for someone based on previous experience with that person. If before that person has done something for you and later they asked for a favour, often we decide to say yes.I learned from the book that I should be the first to offer something, a gift, a service, assistance or valuable information, and I will create a sense of commitment towards that person. Once that person feels somehow obligated, then ask whatever you want and that is how the rule of reciprocity it works (Cialdini , 2007).
This information has helped me think more about my behavior towards the people around me. It is important for every business to make your customer say yes, to accept your product. I start to use this helpful information in my workplace, and I can say that I can see the results already.
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Another important information which I have received during our lessons was how to write a good cv. Before these lessons, I did not think writing a CV could be a skill. I was pleasantly surprised to find out this, the more that helped me to understand the psychology to choose the right people for a job and, how can I be chosen as the best employee. For me to write a CV was always something boring, because I do not like to open my heart to everyone and to give this amount of information to an unknown person. To write about my weaknesses or to tell someone about them was something terrible for me. For me, CV was like an application form where you have to complete all the information about you. During our lessons, I learnt that you can play with all the information, I learnt an important information about how to turn a negative skill into something positive, without hiding them. A paradoxical information which I should be attentive at is actually CV is not about me, but what can I offer to my future employer and how can I help him to save his money.
Both employees and employers are thinking about having more money. The first ones are thinking how to earn more and employers are thinking how to save more money. As an employee I learnt that if I want to get the job I have to write in my CV how can I help the employer, what can I do for him and how can I save his money and time. They should feel that I care about their feelings and I know how to solve their problems and make their live easier. Our tutor taught me that a good CV should be different from other ones. A good CV should start with your accomplishments and the skills which I have gained through experience in such sector. Before, I was focused more to discuss my previous responsibilities, but now I am talking about results in percentages.  My CV should be like a "red box" between all the yellow boxes. Now I feel more confident about making my personal statement and CV, I feel that I can get the job that I want and I can make changes in my entire life in a better way.
According to Chris Voss, every person has exactly seven seconds to make the first impression. I learnt that is very important to make a good one from the beginning and now I did change completely my CV, and I am sure that the next employer will need not more than seven seconds to chose my CV (Voss, 2018).
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One of my favorite lessons was when I learnt about how to become CEO of yourself. I learned that I should not be afraid of failing. The tutor has shown the answer of the most famous CEO to the question of "what it means to be your CEO". I learn that every successful person has failed at least a hundred times before they find out what success is. Something has changed within me at that moment, because, just like any human being when they fail, they do not want to continue and then they give up. 
In the first weeks of the term, I had a boring job and because I had a problem with my confidence, I thought that I am not going to find something better. In a few weeks, the situation at my workplace become more tensioned with my employer.  One day I decided to quit that job, I decided that I deserve much more in terms of respect towards me and appreciation for my efforts.
In a short time frame, I found a partner and we opened a new business. It was very challenging and is still the same, but much better than in the beginning. Even if I had experience in this field, I felt like without clothes, unprotected, uncovered, I knew that I am on my own and I have to move on.
I remembered about the lesson that I have to love failing because I can gain experience from that. I took that risk, there was no way back anymore. 
I start to read more about how to become better, how to change your life, how to increase your profit. The biggest purpose for me was to study how to increase the number of costumes in our company. The gold circle by Simon Sinek demonstrate me that all the people when starting a business know what they are doing, most of them know how they doing and just a few know why they are doing their business. This is not about making a profit but is about results, cause, purpose and beliefs (Sinek, 2011). As a leader of the organisation or even when I am making some important decision about myself, I should think from the inside out. Most of us when opening a business thinking and talking just about our product and about our services, how creating a personal strategy and to set the goals. I made a promise to myself and I am taking steps towards that.
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I think the most important lesson of life for me was not to be afraid to do what I want to do. This has completely changed my life.
I remember my first lessons, our teacher asked us what I want from the lesson as a result, what I want to change. I told her I wanted to be more confident because I was always scared to speak in public. Now, when I look back, it makes me smile. At the end of the day, I am grateful to the fate for the opportunity offered for the precious information I have accumulated during the lessons. 
I have learned that trust is very important for every relationship, personal or business. This will help me in my new company to develop strong relationships with my partners and customers. I chose to be transparent and honest with everyone because of my previous experience. This is the perfect way to create strong and long-term relationships, which is very important in the future development of my business.
The new skill that I gained about how to make a good CV will help me to choose the right people in my company when my business will grow. Now I look from another perspective, as an employer. I would like to have in my company just people which can help me grow and extend my business, and of course, I will pick just "red boxes" from all the CV's.
I am grateful for the bad experience I had at my previous workplace, otherwise, I would never start my own business. I won the fight with myself, I learnt from the lessons and from my experience and I will not ever be afraid of failure or to start from the beginning again and again. Now my life is different, I like my job and I like my life, even if is just the start point for me. It was a valued feeling and experience. I set up my mind to be always positive and I know that in one year time I will be exactly where I want to.
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