Task 3: Mini-Exhibition (during class)

Task Description

This event will take place during week 4. Marks will be awarded for contribution.

Scenario Title — ‘For all the Wrong Reasons’

You are employed at the Happy Hotel which has recently attracted publicity for all

the wrong reasons including:

» A food hygiene rating of 1 (major improvements necessary)
» A wet floor injury claim as housekeeping failed to use a wet floor sign after
mopping the reception floor

» Hotel guests witnessed members of staff arguing in the breakfast room.

The manager is in despair and needs the support of their staff to ensure that going

forward, they attract publicity for all the right reasons.

Working in groups you will design and deliver a mini exhibition on one of the following

topics and link to the hospitality industry where applicable.

» Food Safety
» Health and Safety
» Team Building

* Please note each group’s topic will be decided during week 3 of Business Skills.

Students will be assessed individually.

Marks and feedback for task 3 will be included within your Portfolio of

Evidence submission on Turnitin.



