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[bookmark: _Toc236232778]Introduction 
Over the last ten years, mental health has become one of the most sensitive topics affecting London's population, particularly among young adults and teenagers, who are increasingly developing anxiety and depression at an early age as a result of the ongoing pressures the city presents. These pressures can become difficult to manage, and it is often at this point that young people's mental health begins to be affected (GOV.UK, 2023). This increase in symptoms is highlighted in a research study by University College London, which draws attention to the problem and explores potential ways to support young people more effectively (UCL, 2025).
To address this issue, a mobile application called Wysa has been developed. This app focuses on mental health and has proven highly beneficial in supporting vulnerable populations, which will form the central focus of this assignment.
In 2023, reports from NHS England indicated that a significant number of young people were experiencing mental health disorders (NHS England, 2023). This data suggests that the prevalence of mental health issues is rising, highlighting the need for greater attention and intervention. One of the key gaps within the mental health system is the length of waiting times for support, largely due to limited resources and rising demand from individuals affected by mental health difficulties. A key benefit of innovation within health and social care is that it enables individuals to access support from their own homes, safeguarding their privacy. This allows people to seek help without needing to visit therapy centres in person or feel embarrassed about explaining their problems or emotions face-to-face.
Wysa is an app designed to support individuals experiencing non-severe mental health disorders, such as low-level depression and anxiety, through a chat-based interface. Patients can access the app independently and speak openly about the emotions they are experiencing. The support offered is grounded in the principles of Cognitive Behavioural Therapy (CBT). The app helps users manage low mood and anxiety, track their mood over time, and practise meditation (Wysa, 2023). It is important to note that Wysa is intended to provide initial emotional support only, and cannot replace a therapist, psychiatrist, or other mental health specialist.
A further benefit of the app is its accessibility: as more people use it, more individuals are likely to feel supported, allowing mental health conditions to be addressed at an early stage rather than left untreated. This can help prevent people from feeling isolated or unsupported and reduce the risk of the initial disorder escalating. The app was designed to encourage people to improve their emotional wellbeing through digital technology, which was the driving motivation behind its development.
This report will focus on the benefits of Wysa and examine how it has been a game-changer within the health and social care sector, considering its impact on both patients and healthcare workers. It will also analyse the app's benefits and limitations in order to identify ways to improve mental health support services.

[bookmark: _Toc236232779]Impact on the Workforce
Wysa is among several digital tools that mark a significant advancement in supporting patients within the health system. The application was developed in response to a rising demand for mental health support that existing staffing levels were unable to meet, resulting in services that were limited and not easily accessible to everyone. As a consequence of this shortfall in staff available to deliver treatment, waiting lists became excessively long, which may itself contribute to patients' symptoms worsening over time (NHS Innovation Accelerator, 2023). 
Healthcare professionals recommend this app to individuals presenting with moderate symptoms of anxiety and depression, as it is available 24 hours a day and functions as a chat-based platform through which patients can express their feelings and emotions. The app "encourages" self-management and can be used to track mood, helping users become more aware of their mental health and how to manage it (Wysa, 2023).
To encourage patients to use this app effectively, healthcare professionals working in this sector need to understand how it functions, which requires them to develop or improve their digital skills in order to apply the technology safely within clinical practice. According to NICE (2025), digital applications should support individuals with mental health difficulties rather than replace medical or therapeutic care.
As demonstrated by NHS data, Wysa can improve emotional wellbeing and provide emotional support, particularly for depression and anxiety, conditions in which loneliness is often a key characteristic. As previously noted, while Wysa can offer valuable support, it cannot replace therapy or treatment delivered by a psychiatrist or doctor, as individuals with more severe mental health conditions still require in-person assessment, medication management, and attendance at medical appointments. The defining characteristic of this app, therefore, is its role in supporting the healthcare workforce and encouraging early intervention among patients, helping to prevent the escalation of underlying problems (NHS, 2024).
[bookmark: _Toc236232780]Impact on service delivery 
This app offers several benefits that positively impact the daily life of the patient, including:
· 24-hour access to the app, seven days a week
· Ensuring patients are not left without support
· Reduced waiting times, avoiding long waiting lists
· Early intervention to prevent the escalation of the problem
This app marks a significant shift in the mental health sector, transforming how services are provided. Like any tool, it has both advantages and drawbacks. One of the main benefits is its 24-hour, seven-day-a-week availability, meaning patients can access the app at any time without waiting for an appointment, referral, or a place on a lengthy waiting list simply to express themselves or speak with a professional. One of the most significant advantages is early intervention, which allows the escalation of a disorder into something more serious to be avoided. This is made possible because, rather than waiting months or even years for treatment, patients are provided with self-help strategies that teach them how to manage early symptoms such as anxiety, stress, and low mood (NICE, 2025).
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· Cannot replace face-to-face appointments
· Cannot replace face-to-face assessments
· Functions only as a support tool
· Cannot be used to treat individuals with more severe mental health conditions
This app must therefore be used as a support to mental health care services, and should never be considered a replacement for the service itself, a therapist, or other mental health professionals.
[bookmark: _Toc236232782]Impact on patients 
Wysa was developed as a tool to support NHS mental health patients, in response to growing demand for services that exceeded the capacity of available specialists to provide treatment. The main goals of the app are to:
· Provide early support
· Encourage individuals to manage their mental health condition independently, or at least begin to manage mild symptoms.

Wysa can be considered a valuable asset within health and social care innovation, as it gives patients instant access to support for those affected by mental health problems. This is achieved through an artificial intelligence chat function, which allows patients to receive emotional support 24 hours a day, wherever they need it (Wysa, 2023).
A defining feature of this app is that it enables patients to access emotional support and talk about their feelings in a private, safe space. Many people also find it more comfortable to speak with a virtual assistant via chat, as they do not feel judged.
The app draws on the principles of Cognitive Behavioural Therapy (CBT), offering similar support in a more accessible and efficient format for people experiencing mild to moderate anxiety and depression. It is important to reiterate that this app cannot replace a doctor or therapist, but instead functions as valuable support for patients who require immediate assistance to reduce anxiety and improve emotional wellbeing. CBT principles are used as a foundation to help patients better understand their symptoms and emotions, and how to manage them in order to avoid escalation (Healthy Minds, no date). 
[bookmark: _Toc236232783]Limitations of the App
While the app offers benefits, it has significant limitations. It can't replace a specialist's expertise, replicate human empathy and connection, or match the critical judgement of industry professionals. In addition, some patients report feeling uncomfortable using the app because they are aware they are speaking to a chatbot rather than a person (University of Plymouth, no date). 
[bookmark: _Toc236232784]Impact on community 
Wysa has had a positive impact on the community, as it enables individuals to access instant support from their own homes or any location, helping them feel safe and offering greater convenience for those unable to attend one-to-one appointments or who live far from a hospital or mental health service provider.
The app was designed to encourage people to seek help at an early stage, thereby reducing pressure on the NHS, allowing individuals to feel free to talk about their feelings and emotions, and, most importantly, helping to reduce stigma (Centre for Mental Health, 2024).
One disadvantage of the app, however, is that individuals with limited digital literacy or poor internet access may be unable to use it, meaning they cannot receive the support they need.
[bookmark: _Toc236232785]Conclusion
In recent years, pressure on the NHS has increased significantly, particularly following the Covid-19 pandemic, which had a substantial impact on society and on the mental health of the population.
In response to the growing demand for mental health support, Wysa was developed as a digital innovation tool designed to support patients in the early stages of anxiety and depression.










[bookmark: _Toc236232786]References 
Centre for Mental Health (2024) Mapping the mental health of the UK's young people. Available at: https://www.centreformentalhealth.org.uk/publications/mapping-the-mental-health-of-the-uks-young-people (Accessed: 21 July 2026).
GOV.UK (2023) Mental health of children and young people in England, 2023 – wave 4 follow up to the 2017 survey. Available at: https://www.gov.uk/government/statistics/mental-health-of-children-and-young-people-in-england-2023-wave-4-follow-up-to-the-2017-survey (Accessed: 21 July 2026).
Healthy Minds (no date) Wysa: Mental Health Support. Available at: https://www.healthyminds.services/services/wysa-mental-health-support-417 (Accessed: 29 July 2026).
NHS England (2023) One in five children and young people had a probable mental disorder in 2023. Available at: https://www.england.nhs.uk/2023/11/one-in-five-children-and-young-people-had-a-probable-mental-disorder-in-2023/ (Accessed: 21 July 2026).
NHS Innovation Accelerator (2023) Wysa: AI-powered mental health support for building resilience. Available at: https://nhsaccelerator.com/innovations/wysa/ (Accessed: 29 July 2026). 
NICE (2025) Digital front door technologies to gather service user information for NHS Talking Therapies for anxiety and depression assessments: early value assessment. Available at: https://www.nice.org.uk/guidance/htg756 (Accessed: 21 July 2026).
NIHR ARC North West London (2026) WYSA AI evaluation. Available at: https://www.arc-nwl.nihr.ac.uk/research/digital-health/wysa-ai-evaluation (Accessed: 21 July 2026).
UCL (2025) Increase in mental illness symptoms among young people. Available at: https://www.ucl.ac.uk/news/2025/jul/increase-mental-illness-symptoms-among-young-people (Accessed: 21 July 2026).
University of Plymouth (no date) Real world testing of AI mental health app. Available at: https://www.plymouth.ac.uk/research/centre-for-health-technology/real-world-testing-of-ai-mental-health-app (Accessed: 29 July 2026).
Wysa (2023) Wysa – everyday mental health. Available at: https://www.wysa.com/ (Accessed: 21 July 2026).
 


1

