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FINAL GRADE

26/100

Level 6 Placement Project - Rubina Begum (1908848)
GRADEMARK REPORT

GENERAL COMMENTS

Instructor

1.      Research-informed Literature.    2 /20

Your work must be informed and supported by
scholarly material that is relevant to and focused on
the task(s) set.    You should provide evidence that
you have accessed a wide range of sources, which
may be academic, governmental, and industrial;
these sources may include academic journal
articles, textbooks, current news articles,
organisational documents, and websites.  You
should consider the credibility of your sources;
academic journals are normally highly credible
sources while websites require careful
consideration/selection and should be used
sparingly.   Any sources you use should be current
and up-to-date, mostly published within the last
five years or so, though seminal/important works in
the field may be older.  You must
provide evidence of your research/own reading
throughout your work, using in-text citations in the
main body of your work and a reference list that is
alphabetical at the end of your work. Please use
the Harvard/APA referencing system.

 

Specific to this assignment:

You should have shown a wide level of reading from a
variety of sources including academic journals and
academic based websites.  In particular referencing
academic sources for theory specific to the Hospitality
Industry and as recognised as good practice within the
working environment.  

You have underutilised the resources that are
available to you, and there are poor links between
your in text citation and your reference list. You have
only included 19 reference resources for a writing of
this length you were expected to include at a
minimum 65.

 



2.      Knowledge and Understanding of Subject. 
 8/20

Your work must demonstrate the growing extent of
your knowledge and understanding of concepts
and underlying principles associated with the
subject area.  Knowledge relates to the facts,
information, and skills you have acquired through
your learning.  You demonstrate
your understanding by interpreting the meaning of
the facts and information (knowledge). This means
that you need to select and include in your work
the concepts, techniques, models, theories, etc.
appropriate to the task(s) set.  You should be able
to explain the theories, concepts, etc. meaningfully
to show your understanding.  Your mark/grade will
also depend upon the extent to which you
demonstrate your knowledge and understanding;
ideally each should be complete and detailed, with
comprehensive coverage.

 

Specific to this assignment:

You will have referred to relevant examples of
success. Not needing to explain these in depth but
having introduced them briefly before analysing them
and offering realistic recommendations for others, this
will include relevant placement-based referrals and
examples, also considering different international
perspectives. There have been tenuous links only to
your placement, and you have not been able to display
the appropriate level of knowledge.

 

 

3.      Analysis.    5  /30

Your work must contain evidence of logical,
analytical thinking, evaluation, and synthesis. For
example, to examine and break information down
into parts, make inferences, compile, compare and
contrast information.  This means not just
describing What! But also justifying: Why? How?
When? Who? Where? At all times, you must provide
justification for your arguments and
judgements.  Evidence that you have reflected
upon the ideas of others within the subject area is
crucial to you providing a reasoned and informed
debate within your work.  Furthermore, you should
provide evidence that you are able to make sound



judgements and convincing arguments using data
and concepts.  Sound, valid conclusions are
necessary and must be derived from the content
of your work.  There should be no new information
presented within your conclusion.  Where relevant,
alternative solutions and recommendations may
be proposed.

 

Specific to this assignment:

The task specified what was required of you and you
should have answered only the question set fully,
drawing on conclusions from the content of your work
and providing a direct answer to the question that you
have included within your topic choice. You will also
have demonstrated the research methods that you
have used for gathering information to support your
writing, and any specific research theories that were
relevant. This will have further demonstrated your skill
in selecting appropriate theoretical tools for practical
analysis within the workplace and underpinning good
management practice. This has not been well
analysed, there are very vague attempts at displaying
the findings and you have mixed groups together but
then analysed them to the same outcomes. this needs
much better clarity throughout.

 

 

4.      Practical application and deployment.  5  /15

You should be able to demonstrate how the
subject-related concepts and ideas relate to real
world situations or a particular context.  How do
they work in practice?  You will deploy models,
methods, techniques, and/or theories, in that
context, to assess current situations, perhaps to
formulate plans or solutions to solve problems,
some of which may be innovative and
creative.  This is likely to involve, for instance, the
use of real-world examples and cases, the
application of a model within an organisation
and/or benchmarking one organisation against
others based on stated criteria.  You should show
awareness of the limitations of concepts and
theories when applied in particular contexts.

 



Specific to this assignment:     You should have
deployed your chosen examples and wider reading to
illustrate the points you make, much of this
information has been gathered during your placement,
or through your previous modules and has become an
area of interest to you. 

 

5.        Skills for professional practice.   6 /15

Your work must provide evidence of the attributes
expected in professional practice.  This includes
demonstrating your individual initiative and/or
collaborative working. You must communicate
effectively in a suitable format, which may be
written and/or oral, for example, essay,
management report, presentation. Work should be
coherent and well-structured in presentation and
organisation.

 

Specific to this assignment:

You will have written the report in a recognised
format.  All writing should be in academic style,
formal, focused, concise, and subject specific.  It should
use a font of Arial 11 point or Times New Roman 12
point and be 1.5 or double spaced. The work that you
have submitted will have been original to you, and
supported by credible resources, these will have been
properly cited within your work using the Harvard
referencing system. The word count will have been
followed + or - 10%, as a skill required at Level 6 to
follow assessment guidance, and this will have been
demonstrated.

Summary: Unfortunately you were unable to
attend two invitations to meet with a
colleague to discuss this research project. The
purpose of the meeting was for you to explain to
us in more detail what you had found out, how
you had found out information and what
changes you would make within the industry for
example, so allowing you the opportunity by way
of a viva to explain your writing. You
informed me that you were unable to attend due
to COVID within your family, but when another
appointment was made you did not attend for
that either. This has led to me being only able to



QM

QM

mark the work that has been submitted without
any further expansion. This has been
poorly written and is very ambiguous, there is
missing information for example the discussion
with the Head Chef when you mention carrying
out this interview this is not written down. I am
also concerned that you write about a male Food
& Beverage manager ( repeatedly) when the F&B
manager at this hotel is female, In addition your
findings about salad greens and
marinated meats are confusing as the only buffet
offered at this hotel is for breakfast where
neither of those options are available. this need
to be more clearly thought out, and
you would have benefited from
attending supervision sessions with your
module lead or allocated lecturer. There is much
work to be completed to make this piece of work
clearer and more focussed. It is also quite
repetitive throughout and this
probably accounts for why you are significantly
over the 6,500 word count. In addition to this for
this length of writing you need to support your
wok with appropriate citations and
resources and this was way below what is
expected for level 6 writing. Please read the
feedback carefully and make sure that you meet
with a supervisor going forward at the resit point
to enhance your work further.

PAGE 1

PAGE 2

Sp.
Spelling error

Comment 1

Remember that this is a brand name so please cite accordingly.

PAGE 3

PAGE 4

Revise citation
This citation is incorrect and/or missing information. Readers need to be able to trace each
piece of evidence back to its original source. Revise the citation so the source is properly
cited.



QM

Comment 2

s this relevant in 2022? is this still the amount of food wastage post pandemic?

Comment 3

Interesting study- how have the results informed your writing here?

Comment 4

How would this impact on Marriott hotels? does this not conflict with other loyalty schemes
they may have like Bonvoy?

PAGE 5

Comment 5

This is nearly all taken directly from another's writing- where is the supporting citation.

Comment 6

is this not table service though and not a buffet? so are you suggesting that buffets are
eradicated?

Apply primary source
This source does not appear to be a primary source. Primary sources, first-hand experiences
of an event, object, or person, strengthen your writing because they are evidence from that
time. Find a primary source (e.g. journals, letters, research, transcripts, photographs, etc.) to
support this idea.

PAGE 6

Comment 7

Good information as to the intention of the project and how data was collected within the
placement.

PAGE 7

Comment 8

out of date reference this is 11 years old- what has happened since the pandemic has this
altered the findings?

Comment 9

12 year old reference!!!

Comment 10



Pre pandemic reference does this relate to what is happening within restauration and food
consumption trends now?

PAGE 8

Comment 11

outdated reference

Comment 12

what is the current waste amount this is 9 years ago

Comment 13

Is this s citation or a statement?

Comment 14

after the United states and China... emitter of what compared with who?

PAGE 9

Comment 15

incorrect citation- what format is this is?

Comment 16

This has been taken from a students paper at the University of Hong Kong and the citation is
incorrect.

Comment 17

How does this relate to your placement hotel in the UK which is part of a multi national? is
this reference resource relevant?

Comment 18

Again incorrect citation taken from another's writing.

Comment 19
no comment

PAGE 10

Comment 20



This is anecdotal what evidence supports this?

Comment 21

this is very confused writing, and it does not add substance to your work, please make sure
that you write with clarity.

PAGE 11

Comment 22

did you discuss this with the F&B manager? what was their response- how did this
suggestion impact on your placement experience? You need to refer your work to placement.

Comment 23

Whilst it is useful to compare with the international market, this was a placement based
project and your impressions from Marriott- Swansea would have been more beneficial
within your writing.

PAGE 12

Comment 24

Be careful that you don't mix the tense of your writing please.

Comment 25

How will these findings be distinguished  from the hotel guests responses, this should be
clarified within your analysis and findings.

Comment 26

This need to be clarified which findings relate to friends and family and which to hotel
guests- as the outcomes could be very different.

PAGE 13

Comment 27

Be careful of repetition within your writing.

PAGE 14

Comment 28

Was the IQ Fforwm used at this time, as SBC library was closed, and it would have been
acceptable for you to use online sources to allow for this.



Comment 29

repetetive

PAGE 15

Comment 30

How was this divided between friends and family and hotel guests - that needs to be
clarified please.

PAGE 16

Comment 31

Was this the only option available at this time?

Comment 32

How was this calculated what data did you use?

Comment 33

o what question- why was this shocking?

Comment 34

How is this valuable- hadn't you already assumed this within your hypothesis?

Comment 35

How would this be enforced- under what legislation?

PAGE 17

Comment 36

I am a little confused as to who you spoke with as you are writing about HE when the F&B
manger at Swansea Marriott is female.

Comment 37

Buffet service at Swansea Marriott is only for breakfast and salad greens are not served at
that time.

Comment 38

How is this relevant to breakfast service? and your research- please ensure that there is
clarity within your writing and that you stick to the topic that you are writing about.



Comment 39

?

Comment 40

?

Comment 41

No salad served for breakfast-m which is the only time that there is a buffet in Swansea
Marriott, and again the F&B manager is female.

Comment 42

?

Comment 43

?

Comment 44

So this disproves your findings regarding food waste being related to over subscription and
waste by customers? Please be clear within your writing.

PAGE 18

Comment 45

What does this mean...' Lazy Chefs'? This is quite unprofessional writing, and this type of
comment should not be included within an academic work, this does not show the F&B
manager in a good light, they can be easily identified as there is only one F&B manager in
Swansea Marriott, you must take care to amend your content to maintain the
professionalism of your interviewees and also their anonymity.

Comment 46

You wrote earlier that you had interview the F&B manager and the Head Chef where is the
head chefs interview? It would have been useful to provide a comparison of the two views of
front of house and back of house regarding food waste.

Comment 47

Were these findings included within the previous analysis or are they in addition to, this is
very unclear and makes for confusing reading.

PAGE 19



Comment 48

what are the changes? This has not been written about clearly, and were they only to do with
COVID restrictions or within the general operation of the hotel?

Comment 49

which were what?

PAGE 20

Comment 50

This was not 'proved' from your interview findings though, and is not supported by your
questionnaire analysis, there needs to be more clarification around the proof that you are
attesting to.

PAGE 21

PAGE 22

PAGE 23

PAGE 24

PAGE 25

Comment 51

This was not included within the main writing only the interview with the F&B manager.

PAGE 26

PAGE 27

PAGE 28

PAGE 29

PAGE 30

PAGE 31

PAGE 32

PAGE 33

PAGE 34

PAGE 35



PAGE 36


