           A Vision of Change: Sustainability in the hotel industry   
 
Introduction. 
This essay will be looking into the hotel industry and the steps the hospitality industry has and will be taking to make the industry more sustainable in the future. 
Searching through the world wide web at the steps different hotels have taken and the changes made in law in some countries to push the agenda of being more sustainable. Venturing through time from what was done and what wasn’t done, how the hotel industry has learnt lessons to save and make the industry more profitable at the same time being sustainable.  
Reading blogs and articles on saving the world and how to make your business sustainable and making sustainability in to profitability opens your eyes to what we have missed in the years that hotels and bed and breakfasts have been around, we can learn a lot from the past and that is some of the teachings I would like to emphasize on in this essay. 
 
Sustainable hospitality alliance (2023) explains how over the last three decades, 10 global hotel companies came together to form the alliance to help innovate and develop and help the environment starting with helping locals in the areas where the hotels are based  
In 1995 the alliance launched the green hotelier magazine a editorial platform providing guidance on sustainability for the wider hospitality industry, from intruding youth programs to helping fund farming in local communities to help the drive to be more development in local areas. 
A paper by A.J SINGH ph D on the agenda of being sustainable in the hotel industry, that hospitality business leaders around the world have been having growing interest and concerns about the future of the hospitality industry and the impact its having on the environment and the surrounding areas they operate in, some of the concerns where impact its having on the environment and the surrounding areas they operate in, some of the concerns where the impact of energy , climate and water security. 
Different company's have different concerns and are focusing on there own policies and ways of being more sustainable, some of the concerns are as follows; we all go to hotels and restaurants that all need energy to run gas and electricity as the whole sale price is at a high hotels are intruding solar panels on roofs, Hilton hotels and the ritz have started to use solar energy as well as some smaller hotels following in the same direction leading to some energy saving but as Mr Herve Houde vice president of the intercontinental hotel group says that’s however when one looks behind the scenes it soon becomes clear that’s there is a lot more talk then action, hotels need to do more. 
Some steps that hotels are taking to be more sustainable without affecting the profit margin and in most cases some ideas and steps are helping save in the overall cost of running a hotel making sustainability work for the hotel. 
Citron hygiene (2023)  How to be more ecofriendly in hotels the website have ways that help reduce waste and help the environment, reducing your plastic usage is a way that would reduce the impact plastics are having on the environment from having shampoo bottles that can be refilled and using paper bags, having reusable containers in and around the hotel in the kitchen to the front of house. 
The use of menus and posters around the hotel that would help guests to use less water turn off taps a gentle notice to help the environment. Using local produce and local businesses would help reduce a hotels carbon footprint helping the environment this would help the business as you could advertise to guests that the hotel has natural organic food served at the hotel and promoting and helping local business that will roll down to helping the local area development and education. 
Hospitalitynet.org (2023) writes about one of the main focusses that the hotel industry is concerned with the amount of water hotels consume and the ways to reduce water consumption, the only way to reduce water waste is to first work out how much water you use and after you find that out then the business can look at the areas that water wastage can be reduced without affecting the guests. 
By creating a water management plan Some of the steps that the hotel industry can take are explained in www.smarterbusiness.co.uk, as a starting point the hotel will need to identify their current water usage through cost and water maters and identify where the most usage is from the kitchen to the guests rooms and making a plan to reduce water consumption, upgrading old fittings and fixtures in the water works can help improve in some sectors of the hotels, advertisements, posters in hallways and in the reception would help guests make good on their part to help use less water. 
Smarterbusiness.co.uk has a list that helps with understanding the areas that hotels can save costs and water; 
Kitchens. 
Only run dishwashers on full load  
Set taps to have a maximum flow of 10 litres per minute  
Instead of using running water ; 
Wash fruit and vegetables in a sink  
Pre –soak dishes and utensils 
Thaw food in the fridge or at room temperature. 
 
Bathrooms 
Set shower flow to less then 10 litres per minute 
Install low-flow toilets, which use roughly two or four times less water then the older models. 
Install duel flush toilets 
Your taps should have a maximum flow of six litres per minute  
Install flow restrictors to reduce tap flow  
Conduct regular maintenance checks for leaks  
 
Laundry 
Ensure that machines are fully loaded before use  
Minimise the rinse cycle as much as you can  
Swimming pools  
Before installing a swimming pool, consider whether or not you really need one. 
These are just some steps the hotel industry can take to save water as we all know the world is short of fresh water and the more we save will ensure a water secure future from saving in the grounds and gardens to educating yor customers to training your staff in water management. 
 
Looking at some hotels like the ecohotelmilno.net,it promotes how green the hotel is and its contribution to the environment using local produce serving vegan and vegetarian dishes. 
The Hilton hotel group that I looked at and what they are doing in partner with the owners is very interesting, taking a science-based approach esg.hilton.com is a online booklet that explains what the Hilton hotel and their brands are doing to be more sustainable. 
Their aim is to reduce emissions in there 7000 hotels by 2030 in partnership with their owners, they have reduced the use of single use plastics around the world in all their hotels, in addition have replaced traditional light bulbs with more energy-efficient LEDs, offering guests electric vehicle charging points on site, and have opened the first net-zero hotel in the United states:  Hotel Marcel New Haven. Tapestry collection by Hilton. 
Water. 
The Hiton hotel report shows that since 2008 the company have reduced water use intensity in their hotels by 50% liters?m2 baseline. 
Waste. 
Reduce landfilled waste intensity in the Hilton hotels by 50% MT/m2 compared to 2008 baseline. 
Watts. 
Science-based targets, compared to 2008 a 75% MT co2 reduction plan  
The Hilton effect foundation is another way that the company is helping with climate action destination stewardship, careers development and community resilience has distributed $2 million to organizations around the world helping communities and developing local areas, by investing in the local community that the hotel is based this helps the local businesses and helps the hotel source new talent and produce and products locally giving the hotel a more sustainable future to run efficiently with out any disruptions to any part of the running of the hotels from the kitchen to employing new staff as the foundation invested in the education and training of local talent. 
Becas-santander.com (2023) on what is sustainability is a nice and simple way of putting it, sustainability consists of fulfilling the needs of the current generations without compromising the needs of the future generations while ensuring a balance between economic growth, environmental care and social well-being, a great way to put into words but actions speak Louders then words. Looking at government law changes into the green tax and laws into the use of single use plastics in the Uk it is clear that we all as a collective force need to do more to ensure that future generations do not suffer for out negligence, large or small the hotel or restaurant is and the small steps that are being taken from using biodegradable bags helping to reduce the use of plastics in hotels and paper bags instead of using plastic bags, changing of traditional light bulbs to more energy saving bulbs are small steps to reducing energy use. 
Theccc.org.uk is the climate change committee that has good informaition on what the government is doing. There is a legal duty to act the climate change act 2008 is the UK’s approach to tackling and responding to the climate change. It requires that emissions of carbon dioxide and other greenhouse gasses are reduced and that climate change risks are adapted to. Knowing what the risks are to the climate and to the business helps plan how to tackle the issue, government websites in different countries all have information on what they are doing and helpful tips on what businesses can do to contribute to helping.  
Having real targets and aims to make the hospitality industry more sustainable by reducing its carbon footprint by the help of new technologies, energy saving bults, sensor lights and using electric cars to transport guests, reducing waste, kitchens are one of the places that the reduction of waste would not just help the environment but would save the hotel money, food that is still good for consumption can be given or sold at a low price to staff and food that is not good for consumption can be stored in a compost container and sent to local farmers to use to grow more fruit and vegetables. 
A lot of hotels have started to use the need to use room service policy, where you would have to ring front of house when you would needed your room cleaned and sheets and towels changed leading to a reduction in the use of energy and water. 
There are a lot of ways to help the hotel and hospitality industry, if each hotel contributes to helping the environment as most are, it will not just save the industry but make the industry more prosperous and the future being better for the next generation and the generation to come.
Personal statement on the matter. After looking into a lot of websites I strongly believe that as the hotels are taking steps to be more sustainable for the future we as guests and staff need to do our bit by taking in helpful advice and tips using e-bikes and normal bikes or pubic transport to travel to and from work helping to reduce our carbon footprint.
Larger hotels have employed sustainable managers that would go around the hotel looking and planning ways to reduce the use or energy, water and waste and by helping each other we can help in hospitality industry hotels restaurants all have a bright future.
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