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Kerinrobertss13@icloud.com 
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I am currently a student, studying Health, Lifestyle & Nutrition. I am looking for a part time work placement alongside my studies to gain further experience in the area for future employment.
Personal Details 
Eligible to work in the UK: Yes
Highest Level of Education: A-Level or equivalent Total years of experience: 8 
Work Experience 
Tesco Customer Assistant 
Tesco - Swansea
January 2023 to June 2023 
Working in the cafe, I was required to:
• Assist with the cafe's daily operations and interact with customers to ensure they have a positive dining experience.
• Prepare food and drinks for customers.
• Taking orders and payments on the till.
• Keeping the floor clean and tidy.
• Keeping the till clean and tidy and helping with the clean down after the closing shifts. 
Retail Assistant 
JD Sports Fashion - Swansea May 2022 to September 2022 
As a retail assistant, I was required to fulfil the following important duties and responsibilities to excel at their job:
• Receiving, unpacking and arranging new shipments from suppliers.
• Arranging and labelling goods for the shelves. 
• Assisting customers in finding the products they were looking for.
• Serving customers and processing their payments at the till.
• Addressing customer complaints and inquiries.
• Providing shopping advice and recommendations to customers.
• Ensuring the shop floor was kept clean and tidy and participating in cleaning and rearranging the store after hours on the closing shifts. 
Waitress 
Wagamama - Swansea November 2021 to June 2022
My main duties as a waitress would include providing greeting customers, seating them with the required menus, performing multiple front-of-house duties and collecting orders and bills, other duties included: • Attending daily or regular meetings with managers to learn about menu changes and occasional menu specials. 
• Waiting for the customers to place their orders and answering any questions about the menu items and ingredients.
• Writing down the customers’ orders and passing them to the kitchen staff for preparation.
• Delivering food items and drinks to the tables, inquiring to see if the customers are satisfied and fetching additional courses if necessary. 
• Preparing the bill for customers and processing payments through cash or cards and returning any balances.
• Ensuring the restaurant was maintained clean at all times and cleaning down on closing shifts. 
Bartender 
J D Wetherspoon PLC - Gorseinon April 2021 to November 2021 
As a Bartender, I was responsible for:
• Preparing and serving food and beverages to customers in the pub
• Ensuring customers are having a positive experience always.
• Taking payments and using the till, cleaning the bar throughout the shift and at the end during the clean down from the shift. 
Shop Assistant 
Home Bargains - Gorseinon May 2018 to September 2020 
As a shop assistant, I would be required to:
• Serve customers in the store and assist them with completing their purchases.
• Help out in the store by ensuring it was run smoothly and proper maintenance of the sales floor was applied, under the supervision of the Shop Manager.
• Identifying the needs of customers and make suitable recommendations, increasing sales in the store. • Ensuring that shelves were properly stocked, always keeping an eye on customers to prevent shoplifting and any damage to goods.
• Working on the till, helping to process refunds and exchanges and take payments from customers. • Keeping the store tidy and also helping with the clean up of the store at the end of the closing shifts. 
Waitress 
Seagers (Restaurants) - Gowerton June 2016 to January 2019 
As a Waitress, I was responsible for:
• Ensuring the customers at the restaurant had a positive experience by exhibiting excellent customer service.
• Greeting the customers, taking their orders, communicating with members of the kitchen about orders and carrying meals or beverages to the correct tables.
• Working on the bar, preparing drinks and snacks, serving them to customers.
• Using the till to take orders and payments from customers. 
Education 
Bachelor’s Degree in Nutrition 
University of Wales Trinity Saint David - Carmarthen 
October 2022 to Present 
A Level in Health & Social Care 
Gower College Swansea - Gorseinon 
September 2017 to June 2020 
A Level in Criminology 
Gower College Swansea - Gorseinon 
September 2017 to June 2020 
A Level in Sociology 
Gower College Swansea - Gorseinon 
September 2017 to June 2020 
GCSE in Additional Sciences 
Pontarddulais Comprehensive School - Pontarddulais 
September 2012 to July 2017 
GCSE in Physical Education 
Pontarddulais Comprehensive School - Pontarddulais 
September 2012 to July 2017 
GCSE in English Language 
Pontarddulais Comprehensive School - Pontarddulais 
September 2012 to July 2017 
GCSE in English Literature 
Pontarddulais Comprehensive School - Pontarddulais 
September 2012 to July 2017 
GCSE in Mathematics 
Pontarddulais Comprehensive School - Pontarddulais 
September 2012 to July 2017 
GCSE in Mathematics (Numeracy) 
Pontarddulais Comprehensive School - Pontarddulais 
September 2012 to July 2017 
GCSE in Information & Communication Technology (I.T) 
Pontarddulais Comprehensive School - Pontarddulais 
September 2012 to July 2017 
GCSE in History 
Pontarddulais Comprehensive School - Pontarddulais 
September 2012 to July 2017 
GCSE in Religious Studies 
Pontarddulais Comprehensive School - Pontarddulais 
September 2012 to July 2017 
GCSE in Welsh (Second Language) 
Pontarddulais Comprehensive School - Pontarddulais 
September 2012 to July 2017 
GCSE in Welsh Baccalaureate 
Pontarddulais Comprehensive School - Pontarddulais 
September 2012 to July 2017 Skills 
• Customer service
• Organisational skills • Cashiering
• Stocking
• Maintenance
• Communication skills • Cash handling 
Certifications and Licenses 
Duke of Edinburgh Award 
February 2015 to June 2017 
Personal Statement 

I feel incredibly passionate about health and nutrition and being able to help and change people’s lives for the better. My caring nature means I would love the opportunity to work in a place that will help me to pursue a career protecting and supporting vulnerable people in the future. I am an empathic person who has a genuine desire to improve the quality of the lives of people within my community.
I have an extensive interest in nutrition and use knowledge and practices to nourish my body in a healthy and balanced way. I know the impact eating a balanced diet can have on an individual both physically and mentally. 
I have previously played football for Swansea City Ladies. Football has been a great opportunity for me to learn discipline, whilst showing immense commitment and dedication. It has enabled me to enhance my organisation and time management skills, which is mirrored through all aspects of my life. During my football career I have always taken it upon myself to help my teammates who were struggling or lacking in confidence. I love to help make a difference in people’s lives and get gratification in doing so. 

Whilst in Secondary school I took part in Duke of Edinburgh. I had to work as part of a team to plan our journey. This experience enhanced my team-work skills, and my ability to communicate effectively. It also provided me with the skills to plan and manage my group to achieve a common goal. My involvement in many teams and groups has led me to adopt many skills which have shaped the individual I am today. I am a very determined, motivated, and enthusiastic person, who can work efficiently as a team and independently, off my own initiative. I am an incredibly committed and resilient individual. My football career has enabled me to possess strong observation and analytical skills.

I have got experience as a shop assistant and a waitress. This enables me to be an enthusiastic, positive and committed person. In addition, excelling my communication skills through speaking and assisting customers. Where possible I would always go out of my way to aid customers, especially the elderly, helping them shop, pack their bags and taking their shopping to their car. I can be relied upon to be mature and responsible, and I interact with the public with confidence. I am very patient and work autonomously.

In my personal life I always show a caring and supportive nature in helping to care for others and I possess patience and emotional resilience. In Summer 2019, I decided to travel to Canada independently. I stayed for a month and thoroughly enjoyed my experience there. This experience meant I had to show strong organisation skills. 

My Sociology and Health and Social Care modules allowed me to study individual behaviour in a wider context, whilst assessing societal forces and such the impact on individuals. They have enabled me knowledge of how individuals can shape their world. I believe my studies have provided me with an excellent basis and interest that would mean I can strive for employment within nutrition. It has provided me with an understanding of why and how problems can occur. Ensuring I can help people through communicating effectively to meet their individual needs. 

I have a very positive attitude to working to gain experience within the health and nutrition field, the opportunity to study and gain valuable real world experience in this field enthuses me. The opportunity to develop my interpersonal skills, learning to build rapports with service users and customers and how to deal with complex situations compassionately, is something that truly excites me. To gain further experience in this area is something I desire. 
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Kerin Roberts
13 Hillcrest 
Loughor
SA4 6PX
Kerinrobertss13@icloud.com 
07427647885
Holland & Barrett
Unit 4A, Trostre Retail Park, Park Trostre
Llanelli
SA14 9UY

Tuesday 31st October 2023

Dear Sir / Madam
Re: Health and Nutrition Placement  
I am contacting you in regard to a possible work placement opportunity in your store. I have enclosed my CV and Personal Statement. 
I am currently in my second year of my Bsc Health, Lifestyle and Nutrition course at the University of Wales Trinity St David. I have always had a passion for health and nutrition and plan to pursue a career in this field. During my degree, I have chosen specific modules such as Developing your Professional Profile which allows me the opportunity to gain experience in my area of study for future employment. Further, I have developed organisation skills which would enable me to thrive in a role as a nutritional advisor at your store.
My CV highlights my previous roles and work experience in retail and customer service. I worked at JD Sports which this has provided me with amazing communication skills and providing the customer service possible.
My football career has enabled me to develop strong team skills and resilience. 
I look forward to hearing from you.

Yours sincerely, 
Kerin Roberts





















