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Fraud Officer - Southern
	Job details

	Posting date:
	11 February 2026

	Salary:
	£32,137 per year

	Hours:
	Full time

	Closing date:
	24 February 2026

	Location:
	Plymouth

	Company:
	Government Recruitment Service

	Job type:
	Permanent

	Job reference:
	447827/2


Summary
Within the Counter Fraud, Compliance and Debt Directorate (CFCD), we work to reduce fraud, error, and debt, to protect the public purse.
As a Fraud Officer, you’ll be at the forefront of tackling fraud within the benefits system, conducting thorough interviews and reviews, pursuing all reasonable lines of enquiry, and taking corrective action on benefit awards where necessary.
We offer a role where you can learn, progress, and maintain a healthy work-life balance while making a real impact.
As a Fraud Officer you will:
· Conduct robust interviews with individuals by phone or in person, gather, review and closely scrutinise detailed evidence, taking corrective action when errors are found.
· Ensure compliance, adhering to DWP policies, CFCD operational procedures, and maintaining quality standards.
· Collaborate with teams and external partners—promoting fraud awareness within DWP and engaging effectively with business partners.
· Manage cases effectively, gathering and verifying information to support accurate benefit reassessments and overpayment calculations.
· Handle sensitive information, maintaining accurate records, redacting sensitive material, and liaising with other departments.
· Prioritise your workload, navigating shifting priorities efficiently in a fast-paced environment.

























Alex Valentin Ismail
 07458 402571
 Alex.ismail1@gmail.com

Professional Profile
Reliable and detail-oriented professional with experience working in highly regulated, fast-paced environments that require accuracy, integrity, and strict adherence to procedures. Proven ability to follow policies, maintain accurate records, handle sensitive information responsibly, and meet deadlines consistently. Recognised for a strong work ethic, attention to detail, and the ability to adapt quickly to new tasks. Seeking to progress into a Fraud Officer role where analytical thinking, ethical judgement, and compliance-focused skills can be applied to protect public funds.

Key Skills
· Attention to detail and accuracy
· Record keeping and information handling
· Following policies, procedures, and compliance standards
· Confidentiality and professional integrity
· Time management and workload prioritisation
· Verbal communication and teamwork
· Analytical thinking and problem-solving
· Working to targets and deadlines
· Health, safety, and regulatory compliance
· Adaptable and quick learner


Employment History
Cleaner
Ecofresh Cleaners Ltd, Walsall
January 2025 – April 2025
· Maintained high standards of cleanliness and hygiene in line with company procedures and health and safety regulations.
· Followed strict guidelines when using cleaning equipment and chemicals to ensure compliance and safety.
· Conducted routine checks on cleaning supplies and reported shortages accurately.
· Completed tasks efficiently within allocated timeframes while maintaining consistent quality.
· Demonstrated trustworthiness and professionalism when working in client and sensitive environments.

Pick and Packer
PHS Group, Birmingham
April 2022 – April 2023
· Worked within a regulated warehouse environment, following detailed procedures to ensure hygiene and safety standards were met.
· Maintained accuracy when preparing and stacking pallets, ensuring stability and reducing handling errors.
· Used approved chemicals and personal protective equipment in line with safety requirements.
· Supported accurate preparation of goods for wrapping and dispatch to meet operational deadlines.
· Worked collaboratively with team members to meet daily and weekly performance targets.

Pick and Packer
24/7 Recruitment, Birmingham
March 2021 – March 2022
· Labelled, scanned, and packed items accurately to maintain reliable tracking within warehouse systems.
· Followed packing instructions, item lists, and order specifications carefully to minimise errors.
· Operated machinery responsibly while adhering to safety and procedural guidelines.
· Maintained product quality and presentation standards prior to dispatch.
· Worked efficiently under pressure to meet strict deadlines.

Pick and Packer
Blue Earth Foods, Birmingham
February 2019 – February 2020
· Handled food products in accordance with strict hygiene, safety, and regulatory standards.
· Inspected goods carefully, identifying and reporting damaged or defective items.
· Maintained accurate stock organisation based on freshness, temperature, and safety requirements.
· Safely loaded and unloaded deliveries while following manual handling procedures.
· Consistently met and exceeded packing and dispatch targets in a high-volume environment.

Education
Erdington Academy

Certificates & Compliance Training
· British Values Certificate
· Radicalisation & Extremism Awareness Certificate
· Staying Safe Online Certificate
· What You Can Trust Certificate

Interests
· Cooking and maintaining an organised, hygienic kitchen
· Hiking and outdoor activities to build resilience and focus
· Listening to music to support concentration and wellbeing
· Spending time with family and friends to maintain a healthy work-life balance

References
Available upon request.
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19/02/2026

Hiring Manager
Government Recruitment Service
Plymouth
Application for the fraud officer
Dear Sir/Madam,
I am writing to apply for the Fraud Officer – Southern position within the Counter Fraud, Compliance and Debt directorate. I am keen to progress into a role that focuses on integrity, accuracy, and protecting public funds, and I believe my experience working in regulated, procedure-driven environments has equipped me with strong transferable skills relevant to this position.
Throughout my employment in warehouse and cleaning roles, I have consistently followed strict policies and procedures, maintained accurate records, and worked to high standards of compliance and safety. My roles required strong attention to detail, the ability to identify discrepancies, and the responsibility to handle information carefully while meeting deadlines in fast-paced environments. These experiences have developed my analytical approach, reliability, and commitment to doing the right thing.
I am particularly motivated by the opportunity to contribute to work that has a real impact on the public. I am eager to develop my knowledge of fraud prevention, compliance, and investigative processes while bringing my strong work ethic, teamwork skills, and professional integrity to the role. I take pride in working accurately, treating sensitive information with respect, and always following organisational standards.
Thank you for considering my application. I would welcome the opportunity to discuss my suitability further and explain how my skills and motivation align with the responsibilities of a Fraud Officer within Counter Fraud, Compliance and Debt.
Yours sincerely,
Alex Valentin Ismail

