In England and Wales, civil litigation changed fundamentally in April 1999 with the introduction of the Civil Procedure Rules 1998 (CPR 1998) (SI 1998/3132). These rules represent the courts' efforts to implement the 'Woolf Reforms' in Lord Woolf's 1996 report, Access to Justice. According to this report, the litigation system at the time was too expensive, slow, and confusing for many litigants. Further changes were introduced in April 2013, following a comprehensive review of the system by Lord Justice Jackson. These changes were made to enable the courts to control litigation costs and to allow different forms of funding. As part of civil procedure rules introduced in 1998, three "tracks" were established to expedite and fairly process claims. These tracks are named the Small Claims Track, the Fast Track, and the Multi Track. A small claim is defined as a dispute between two parties involving less than £10,000 in damages or £1,000 in medical expenses. This is according to the Small Claims Procedure in the United Kingdom which has been in existence since 1998 (Browne and Catlow, 2021, p.35-36).
On 31 May 2021, low-value injury claims were introduced for people in road traffic accidents (RTAs). Claimants will receive less compensation due to the following changes: a) Injuries that last up to two years from RTAs. b) claims can be made for £5,000 instead of the previous £1,000 limit. c) the Official Injury Claim Service is a new online portal. Furthermore, the Official Injury Claim Service will not handle claims for children. No matter how much the claim is worth, it will be fast tracked. In addition, the 2018 Civil Liability Act contributed to reforms. There are two regulations underlying these reforms: the Whiplash Injury Regulations 2021 and the Civil Procedure Amendment No. 2 Rules 2021. Many cases will be processed as small claims due to an increase in the small claims limit and new tariffs. Thus, claimants have little chance of recovering legal costs. The Official Injury Claim portal may be the only option for many and in some cases, they need to represent themselves (Lawsociety, 2022a). 
Whiplash Injury Regulations 2021 establish prices for whiplash injuries lasting up to 24 months. In addition, the regulations provide that an extra amount of compensation will be applied to the whiplash tariff if the claimant has experienced a slight psychological harm (Legislation.gov.uk, 2021). Additionally, the compensation for the psychological impairment will depend on the length of the harm. The regulations reaffirm that the Court can, in some situations, raise the tariff amount if the severity of the whiplash injury or the person's unusual circumstances warrant it and the degree of PSLA warrants the use of the higher amount. The increase may be applied to claims involving simply whiplash, only mild psychological injury, or only the whiplash component of a claim including several injuries. According to the rules, the uplift cannot be more than 20% more than the tariff (Gold, 2021, p.15).
Each case must adhere to a set of procedures before any legal action may be taken. The purpose of the protocols is to increase the likelihood that disputes may be resolved amicably and, failing that, to facilitate a deeper knowledge of the issues at play on both sides. Despite the merits of adhering to the guidelines, failing to do so may result in condemnation from the court and maybe even financial consequences. Since there is no separate protocol for minor claims, the case will either be handled in accordance with the general practice direction or one of the topic specific protocols, such as those for debt claims or construction disputes. Furthermore, Statutory limitation periods are not altered by pre-action protocols. In this case even if someone does not comply with a relevant protocol, he should still file a claim before the limitation period expires (Loughlin and Gerlis, 2004a, p.77-80). 
Pre-Action Protocol for Personal Injury Claims was the first pre-action protocol to be drafted. The Protocol is intended primarily for road traffic, tripping, slipping, and workplace accident cases with a value of less than £15,000 that may be classified as fast track cases. This is based on the assertion that, owing to the short deadline of 30 weeks between the commencement of proceedings and the trial on fast track, for the case to be ready for trial, the parties must exchange relevant information and narrow the issues between them before proceedings are initiated (Loughlin and Gerlis, 2004a, p.82-86). Furthermore, if there is no legal representative, a party to the claim should still comply with this Protocol to the best of their abilities. The legal representative of a claimant will also be referred to as a claimant in this Protocol (Justice, 2021).
The CPR Pre-Action Protocol for Personal Injury Claims was applied in Carlson v Townsend [2001] EWCA Civ 511 because following the change of experts, the other party requested a copy of the first report. According to the court, the protocol was not intended to 'deprive a claimant of the opportunity to obtain confidential pre-action advice about the viability of his claim, which he can discard undisclosed if he does not accept it. Therefore, the court was unable to violate the claimant's right to the first expert's report. Another case involving a pre-action protocol claim is Edwards-Tubb v J D Wetherspoon plc [2011] EWCA Civ 136 Upon filing proceedings, however, a report from a different expert was attached, which revealed that the claimant had previously seen another expert, an orthopaedic surgeon. Reports from the earlier expert were sought by the defendant.
These changes came into force on 06 April 2021. By making the amendment, it is clarified that a case must be handled in a fair and equitable manner, ensuring that all parties and witnesses are equally able to participate fully and provide their best testimony. Furthermore, it addresses the additional expenses or costs incurred because of a party's or witness' vulnerability (instead of Fixed Recoverable Costs). According to this amendment, when a claim form is served outside the UK following Brexit, no permission is required to serve it in cross-border civil and commercial proceedings where the applicant wishes to rely on the 'Choice of Court Agreements' which deal with reciprocal arrangements for venue and enforcement of a claim (GOV.UK, 2021). 
Moreover, a county court sends a claim for a specific amount of money only if a hearing is required under part 26 of the CPR Case Management - preliminary stage amendments. All other claims will be sent to the claimant's preferred hearing centre specified on their claim form or directions questionnaire. Moreover, the same rule is amended to clarify where claims must be sent when a claimant indicates an alternative hearing centre on the directions questionnaire to that indicated on the claim form; and where a defendant indicates on the directions questionnaire a hearing centre other than the local hearing centre. Amendments came into effect on 3rd December 2015 (Justice, 2022).
The procedure is provided for small claims in Human Right sectors as well. A litigant can argue that his Convention rights have been violated under the Human Rights Act 1998. In addition, the Act requires courts to interpret common law and exercise discretion in a way that respects Convention rights s. 6(1) of the HRA 1998 (Crone et al, 2002, p.269-281). It is important to remember that limitation periods limit the time within which a claim may be brought. Laws are enacted by statute, primarily the Limitation Act 1980 (legislation.gov.uk, 2022). 
In 2013, Part 2 of the LASPO Act 2012 removed the possibility of successful claimants to collect from the opposing side their solicitor's "success fee" under a conditional fee agreement (CFA) and prevented attorneys from paying referral fees to third parties. The Memorandum only specifies the supplementary actions to decrease civil litigation costs that were implemented alongside or shortly after the Part 2 modifications, whereas the Administration's evaluation of Part 1 is more comprehensive (Lawsociety, 2022b).
The Ministry of Justice has launched the Official Injury Claim site (OIC) to make self-representation in court simpler. Since this is a new system that has had less than a year to "bed-in," it is impossible to determine whether it will succeed or need to be amended, but if one does not want to hire a solicitor to handle the claim, one will have to utilize the OIC site and hope for the best (Official Injury Claim, 2021). 
People without legal representation can be called 'litigants in person' (LiPs) or unrepresented parties. Many people choose to be a LiP because they believe it is better to speak directly to a judge, jury or magistrate, however in most cases this is due to financial difficulties. Depending on the Judge's discretion, litigants in person may have a 'McKenzie Friend' in court with them. They can take notes and give advice but cannot speak on your behalf, sign documents, or interfere with proceedings. Increasing McKenzie Friends has been promoted by the government due to the decline in legal aid availability. This has prompted a change in the courts' approach. Moreover, it is important to keep in mind that courts may not always take your lack of legal knowledge into account when you represent yourself (Judiciary.uk 2022). In the case Barton v Wright Hassall [2018] of that case, it was held that litigants in person are not entitled to special dispensations.
Overall, in small claims court, the rules and processes were created to make it easy for everyday people to resolve their disputes without lawyers or paralegals. Despite this, many self-represented litigants continue to face significant challenges when attempting to access justice through Small Claims Court. Moreover, everyone in small claims court represents themselves because they cannot afford to have a lawyer. However, self-representing yourself has the biggest risk of losing your case if you do not comply with the required procedures to bring your case to trial, or if you fail to meet all the technical requirements to prove your case once you are in court. Furthermore, if you lose your case, the judge is likely to order you to pay the other side's court costs and attorney's fees, which can be significant. There are times when the costs of suing exceed the amount sought. Also, a judgment will be entered against you (Courts and Tribunals Judiciary, 2022).
