Mrs Roxana-Andreea Tiris

Get in touch!
Adress:2 Dame Agnes Grove
Coventry
CV6 7HL
  Email: rox11.deea@yahoo.com
Phone number: 07557984133
Facebook Page: Roxana Andreea Tiris
Instagram Page: roxanaandreea_tiris


Objectives
To always complete my work to the highest standard. Focusing on accuracy, excellent customer service, and to work as a committed team member.
To surpass myself and to always prove to myself that I can do even more than I thought.


Key Skills

	Team Player with Positive Work Attitude but also able to work on own initiative
	Excellent Communication/ Customer Service Skills
	Able to follow processes effectively
	Self-Motivated
            Adapt successfully to changing situations and environments
	Able to work under pressure
	Highly efficient in the use of Microsoft Outlook, Excel and Word

Career History and Education

2021 - present              University of Wales Trinity Saint David
                                                Level 5 - BSc Health & Social Care


[bookmark: _Hlk89395888]2020 - 2021                   University of Wales Trinity Saint David 
                                                Level 4 – Cerificate of Higher Eduction 
                                                                    (Health and Social Care)


2018 – present                  Self-Employer (Handmade, Crafts & Decorations)

[bookmark: _Hlk89396856]
                                          


Feb 2016 – 2018            Corporate PDI Co-ordinator - Temp
			            Paragon Fleet Solutions (employed via Assured Group)
			            Heyford Park, Bicester, Oxford


Aug 2015 – Feb 2016             TEMP –  Progress Chaser ( Assured Group )
				For Paragon Fleet Solutions
				Heyford Park, Bicester 
				
Responsible for running reports from Evolution to hand to the relevant teams moving cars ready for Valet.
Chasing Daily list cars ready for Valet
Pushing urgent requests through valet
Reporting on totals processed through Valet
Managing Emails for Valet

Managing and controlling day to day requirements from dealer/retailer network for new car corporate sales. Ensuring the delivery SLA requirements set by the lease companies are met. Providing accurate communication at all times.

· Manage new arrivals to site, arrange any work, accessory fit and manage delivery SLA requirement.
·  Ensuring vehicle paperwork pack received from retailer, is complete and is processed and issued with the vehicle. 
·  Completion of PDI books – hand writing up vehicles details  
·  Monitor and action any vehicle repairs as per agreement with the retailer
·  Use of client vehicle management system SLI to monitor and check vehicle details
·  Process deliveries on iSight
·  Processing off site deliveries (Grimsby/Thurleigh etc)
·  Preparation of driver packs for delivery – instructions to driver for delivery handover
·  Arranging adhoc collections of return vehicles, Adhoc retailer requests via email or telephone
· Use of Bespoke Evolution and TS3 systems

                                                
2011 -2015	            Studying in Romania 
                                                University – Accountant qualifications



	 
About me		

I am a Romanian National and I have 31 years old, that has been living in the UK for 6 years , I have worked for Assured Group at Paragon Heyford for 3 years and after which I started my studies and also began to fulfill my dream of creating beauty for the people around me.
My passion is the handmade works from paper flowers for events (weddings, baptisms), to works on wood and glass based on acrylic colors.
I create unique things manually, and the clients and people who get in touch with my works are more than excited.

Languages Spoken

-Romanian
-English
-Spanish

Hobbies & Interests
        
My free time is mostly allocated to the family. My little girl is very happy to spend time with me and her father. We cook together, we go on trips, we go shopping, we have all kinds of family activities that occupy our free time. Besides the passion with Handmade, I like it hurts a lot to cook, to prepare sweets. My specialty is macarons and cakes.





