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· Decision making, discretion
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· take personal responsibility for adhering to confidentiality rules. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
I have recently been attested as a police constable in South Wales and have completed my initial training which lasted six months. The training consisted of working both in a classroom and working from home due to the coronavirus pandemic. During the six months I have found particular aspects difficult such as adjusting to working from home and dealing with pressures such as exams. At times I had found this to be a stressful experience which required me to take steps and apply coping strategies to minimise the effect of this. I recognised that I needed to build my resilience to be able to work under the pressures of the job role. 
 
I have used a number of coping strategies to develop my resilience and to minimise stress over the duration of the last six months.
 I have taken time carry out activities that I enjoy and that are meaningful to me (MIND, 2018). Some of these activities have involved being outdoors. I have enjoyed going out mountain biking in the Afan forest. This has helped with minimising stress as it has allowed me to take my mind away from the classroom.
 
I have also enjoyed hiking during this period, this is something that I had not previously  done. Due to the Corona Virus Pandemic, I have changed the way I exercise as many of the sports I previously enjoyed have stopped. I believe by finding new ways of keeping active this has helped my mental well-being as it has provided an escape from the 8-4 routine of classroom and home working. 
 
Gov UK states that “Increasing physical activity has the potential to improve the physical and mental health and wellbeing of individuals” Also,  Information published by the  NHS (2016) states that 
‘Physical activity is extremely beneficial to your mental health. Research suggests that people who exercise regularly are less likely to suffer from depression, anger and stress’
 I believe by undertaking physical activities that I enjoy I have increased my resilience to stress and I believe that this is a positive strategy that will be useful going forward in my career as a police officer. I aim to continue these activities to further increase my resilience. I have also recognised the importance of taking time to myself and relaxing to help reduce stress. 
Another strategy that I have applied is discussing issues with my fellow students. This has been beneficial as they are going the through the same experience as myself and have been able to relate to any issues of concerns that I have faced. It has been evident that a number of students have experienced stressful periods over the last six months This has come from a variety of different factors such as exams, practical exercises and assessments. Confiding in other students about stressful events this has allowed me to build healthy and supportive relationships with my peers (MIND, 2018). This has been beneficial to my mental health as is has allowed me to have individuals who I can trust and talk to, it has also re-assured me that I am not alone in the way I feel and that there are other individuals I can talk to (MIND, 2018). 
Overall, I believe these strategies have been beneficial in improving and maintaining my mental health and well-being. 



Word Count- 550 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

A policing incident involving conflict that I attended, and played a significant role in would be an after dark shift which I was patrolling the local city centre. This was a difficult time to police as many individuals had attended the area during the day as the pubs had opened for the first time under the governments Covid-19 restrictions and were serving takeaway alcohol. Individuals were allowed to buy alcohol on the premises but were required to leave the area afterwards and not consume alcohol on or outside the premises.
 However, individuals were staying in the area and drinking on the public pavements and also the area around the dock. Myself and another officer approached individuals who were staying close to the Dockside and advised them to how to stay safe and to be cautious as unsensible behaviour may have put their safety at risk and potentially cause them serious harm if they were to fall in. 
 Communication with many of the individuals was received positively and encouraged them to take the appropriate actions to protect their safety by stepping away from the dock edge.
 Other individuals weren’t as willing to communicate with us and were quite dismissive. Effective communication skills were required such as building rapport by finding common interests such as the football, this allowed the individuals to engage with us and take advice about being careful when close to the dock edge.

 We patrolled the area for approximately 5 hours before we could see that there was a vehicle parked where there appeared to be a significant number of individuals  approaching the vehicle to the person sat in the driver seat and then walking away again.

 Our suspicion was that the driver was dealing from the vehicle so officers approached the vehicle to speak to the driver. When approaching the vehicle the driver got out of the vehicle and walked away from officers. The individual walked over to another person and could be seen handing him an object, It was not clear at this time what the object was. Myself and another officer approached the male and explained our suspicion and detained him for the purpose of a search. Other officers searched the vehicle the male was in and also searched the male that was handed the object. The male I was conducting a search on became aggressive to myself and the other officers and started shouting at us claiming that he had done nothing wrong.
 
I explained that if he has done nothing wrong and nothing is found in his possession or in the car he would be free to go. 
The male had a large quantity of cash in his possession  and changed his reasoning for having the amount of cash a number of times. This situation required me to use active listening skills to listen and understand the male and to not interrupt until he had finished. I then asked the male open questions to help determine if he was telling the truth. During the search of the vehicle officers found a large quantity of drugs in the driver door,

The male stated that he had never seen these before. The male was arrested on possession with intent to supply due to the quantity of drugs found and the large quantity of cash. 
This situation required me to ask both open and closed questions to the male. Examples of these questions were, Are the drugs yours?, Have you seen these drugs before?. How did the drugs get in your car?. 
The male replied to all questions with ‘no’ or ‘I don’t know’. the male was escorted to the police van and was transported to custody where he was processed.

In the meantime an increased number of individuals had gathered in the area and it was evident that the environment was becoming increasingly hostile. Premises had now begun to close due to the hostility they were receiving from customers.  A decision was made from seniors that everyone is to be moved from the area and a Section 35 notice was put in place to remove anyone who was becoming a greater nuisance. 

During this situation I used the Five step appeal model to inform my approach. I was required to use my communication skills, be respectful and build rapport with groups of individuals (Gov.UK 2014). I asked them to finish their drinks and to vacate the area immediately as the hostility was increasing, this was informed by steps one and two being a simple and reasoned appeal (College Police UK, 2021).
Most groups were happy to comply with myself and slowly made their way from the area but some groups were unwilling to engage with myself and refused to move from the area. I continued to engage with the groups, I was direct in my approach and used outcome focused language to explain that that they had to move from the area to maintain the publics safety or they would receive a Section 35 notice if they were unwilling to comply. This is supported by Step 3 being a personal appeal. 
 The group started to become verbally aggressive to me, I explained that I had asked them previously and they refused to move and that this was the reason I was being more direct in my approach, I remained calm and assertive throughout and was open and honest with individuals about the steps that would be taken (Gov. UK 2014). 
[bookmark: _Hlk72000933]Individuals who started to become irate were escorted to a quieter spot and issued section 35 notices, use of force was required with some individuals who were unwilling to comply. This is supported by step 5, Action where reasonable force was required due to continued resistance of the individuals (College Police UK, 2021).

[bookmark: _Hlk71998634] Betari’s box theory can be used to describe this situation as this created a virtuous circle of communication in the way that myself and the individual’s attitude and behaviour responded to each-other. I believe by myself remaining calm and having an assertive approach that this took effect on most individuals and encouraged them to move from the area. If I had taken an aggressive approach, this would have had a negative impact and caused implications (College Police UK, 2021). 

Another theory that is relevant to this incident is Conflict theory.  Conflict theory suggests that public conformity is governed by power and domination from those in a position of power upon the weak. This situation stated is an example of this due to the government guidelines of COVID 19. Many of the individuals were not conforming to the rules and guidelines and made it clear that they did not agree with them (Bartos & Wehr, 2002).

 During the incident some individuals were removed by officers by force due to continued resistance, No more force than is necessary was used at any point. The Human Rights Act Article 3, prohibition of torture, Prevents officers from using any more force than necessary. We cannot torture, punish or degrade individuals (Human Rights Act, 1998). 
During the incident I also took into consideration individuals cultural differences and language needs. If required I was aware of the process of gaining an interpreter, this would help to ensure individuals understand what is being told to them and that their rights were being met. 

 
There are a number of Codes of practice that are relevant within this incident. These are Code A- Police have powers to stop and search, All stop and searches must be recorded to protect the individuals human rights. A search is to be conducted where it causes as least stress to an individual, an example of this is going to a quieter area when conducting the search (Gov. UK. 2013). 
Code C states a person can be arrested if an officer believes that have committed a offence. Code C also protects an individuals rights whilst in custody such as being able to talk to a legal representative. A 10-17 must have with them a appropriate adult and anyone deemed to be a vulnerable person must have a person who is responsible for their welfare when in custody. 
Code G also covers the power a police officer has to arrest a member of the public if they believe they have committed an offence. It sets out procedures that a police officer must follow when a person is arrested such as, a person’s right to liberty must be considered at all times. A person must be provided with the justification for their arrest such as the necessity for arrest (Gov.UK 2013). 

During this incident I ensured that I treated all individuals fairly and with respect. I treated people impartially and remained composed and respectful in the face of provocation. I also only used my authority in ways that are ‘proportionate, lawful, accountable, necessary and ethical’ (College of Policing, 2014). Overall I believe that that the outcome of the situation was positive as the use of effective communication proved beneficial in dispersing the area (Bryant, R. et al., 2021). In aspects where communication was not effective in dispersing individuals , appropriate use of force allowed the situation to de-escalate  successfully ensuring the safety of all officers and the public.   


Word Count-1530








Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The following incident is an example of supporting a victim through the criminal justice system, social and legislative contexts were explored and language needs were taken into account. 
A policing incident that I was involved in was a physical assault which had taken place on two members of staff in a secure unit. Myself and my tutor arrived to the unit a few hours after the incident had taken place to speak to the staff there about what had happened. The staff member that had been assaulted explained that it is a secure unit for individuals who have received a custodial sentence and also individuals who pose a risk to themselves due to their behaviour. 
The individual we were dealing with was from a very under privileged background and had a different view on society to what is perceived as normal. When arriving at the premises one of the victims of the assault met us at the door so I went to a different room with him to help take his statement. The victim stated that the individual refused to go back into his room and when challenged by staff decided to resist them. Positive body management was then used on the individual to limit the risk of harm to the individual or staff. During this the male assaulted two members of staff by head butting them. The male was returned to his room and the incident was dealt with. The victim that I dealt with wanted the male to be charged as he had sustained a nasty injury to his eye and wanted the person to receive some sort of punishment for what he did. The victim was asked before making the statement that if the matter went to court are they happy to go to court which he replied yes. I also explained that he is entitled to special measures if he so wishes such as being able to give his evidence behind a screen or from a different room via video link. This is to support the witness if they feel intimidated or feel at risk from the perpetrator whilst giving evidence at court. I also explained that I can support him with any questions that he may have in the mean-time before attending court. I then went to speak to the perpetrator of the incident. We deemed it sufficient for the individual to attend the police station under VA and not arrest him due to not having a required necessity to arrest him, Also due to the perpetrator already being in a secure environment and posing no immediate danger to the victim. The male was classed as a child as he was seventeen years old so one of the members of staff attended the police station with him as an appropriate adult. 
Whilst at the police station the male was happy to engage with us and have a general conversation before the interview. The male was happy to go through the interview but did not want a solicitor as he deemed it not essential and just wanted to go back as soon as possible. 

When engaging with the male in questioning it was apparent that he spoke with a different vocabulary than what I am used to so I had to adapt my wording of my questions so that he could understand. Rather than using a complex vocabulary I had to use very simplistic language so that he could understand properly but also without being perceived as condescending.
 The male answered the questions I put in front of him but kept speaking about a lot of different incidents that had previously happened. Due to this I was required to keep the male on track about the current incident. The male was presented with the evidence, one of these being the CCTV. The male was happy that it was him on the video but explained that he doesn’t remember. The male appeared to find the footage funny. 
I asked why he found this funny which he replied ‘its not that bad’. I believe this reaction could be due to the environment that the individual  has grown up in and believes this to be normal behaviour. I also needed to ensure in this situation that I was using unconscious biases that could have influenced my actions and decisions (College of Policing, 2014).
When looking back at previous offences the male has been involved in there were a number of assaults over a short period of time within the secure unit and also outside. I explained to the male this behaviour is not acceptable and also that it should not happen. I also discussed how he thought this behaviour may impact the victims, the male was reluctant to engage In this questioning. The interview was concluded and then a decision was made to charge the male with assault. The male was then returned back to the secure unit. 
The victim of the crime was updated that the male had been charged with assault and will now go to the Crown Prosecution Service, I advised the victim that the male will not necessarily have a custodial sentence due to this offence and may be dealt with out of a court setting such as fine. I explained to the victim I will remain in contact with him when I have a further update. I ensured that I was open and honest with all individuals involved (Bryant, R. et al., 2020). 
[bookmark: _Hlk72180463]During this incident I took into account and met a number of policing values,  one of these being transparency. I remained transparent throughout by not judging the perpetrator in this case instantly and letting him have his say (College of Policing, 2014). I was aware that potentially the incident that was first reported to us might not be what has happened and his version of events could have differed. During this interview he was dealt with respectfully and given opportunity to say his version of events without being judged.
[bookmark: _Hlk72178161]Another value that I met was impartiality, I met this by understanding all evidence that I had received before and after interviewing the suspect. I ensured that I did not take sides and used the information given in evidence to remain independent and influence my decision-making. I was able to act and make decisions on merit, without prejudice and using the best available information (College of Policing, 2014). 
Another value used is public service, this is serving the best interest of the public and making sure that the safety of the public is put foremost in every decision that I make. I need to show resilience and remain respectful to everyone that I deal with. 
Lastly one of the values is integrity, I need to ensure that I work in line with the code of ethics and need to challenge anything that I deem to be unacceptable whether that be members of the public or staff. If I think I have a conflict of interest I need to acknowledge this as soon as possible and report this. I must also not use police databases for personal use (College of Policing, 2014).

During an incident if an individual is vulnerable or requires any additional support or assistance such as an interpreter this must be provided at the earliest opportunity and has to be at a suitable time. Individuals’ Cultural needs must also be taken into account and respected (College of Policing, 2014). It is important that appropriate language and terminology is used when dealing with individuals. Any language that implies  that an individual is complicit in any way, or responsible for the crimes that have happened or may happen to them must be avoided. If this is not avoided it may have detrimental effects to the individual and the case at hand (Solihull Safeguarding Adults Board (SSAB). 2021). 

Overall I believe this incident is an example of policing a relevant incident that includes social and legislative context. I took into account any relevant cultural, ethnicity and language issues and ensured that policing values and the Codes of Practice were at the forefront of my work. 

Word Count- 1352









Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information. 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
An incident that I was involved in that I used the national decision model to help assist was an incident that involved a male who was reported to be running around a local village and banging on doors. The Male was reported to be intoxicated and didn’t appear to be fully aware of what he was doing. 
Myself and my tutor made out way to the call urgently as it was graded as a G1. When arriving at the street we could not see the male. When further driving down the street we were flagged down by two individuals who said they had reported the male and he was currently residing in one of the houses. 

Whilst talking to the two people the male reappeared out on the street, we drove down the towards him. The male then climbed up on one of the garages and made his way onto the roof of a house. Myself and my tutor tried to engage in conversation with the male but it was extremely difficult to get any information out as he appeared to be under the influence of a unknown substance.
 Due to the position of the house I knocked the neighbouring property and gained access to the back garden to see if there was a suitable place to maintain visual on him to make sure he was safe. I opened the gate so that if he got down myself and my tutor would have easier access to him. 


I knocked on the house where that the male was on,  The occupant knew who he was and provided me with his details so that we could gather as much intelligence and information that we could on him. 
Myself and my tutor then assessed the threat of the situation and developed a strategy to dealing with the situation. A check was done on the individual and came back that he has previously been treated for mental health issues and also has a substance misuse problem. 
This intelligence helped us with the way we dealt with the individual.  My tutor engaged in conversation with the male solely rather than the two of us as this could have been perceived by the individual as overpowering or threatening, we wanted to prevent this due to the vulnerable position he was in. I waited at the rear of the property to risk asses and be available if the male were to exit at the rear of the property. 


At this time the threat level to ourselves was very low and it was safe to proceed  whilst maintaining a safe distance. The male eventually got down and walked out towards my tutor. I went through the house to help support him. The males behaviour was very erratic. He repeatedly said that he was hearing voices, myself and my tutor deemed that he was a greater threat at this time so asked for other units to attend and assist to minimise the risk to ourselves and the male .
 The male spoke with us for a couple of minutes before running up the street away from us. We decided to run after the male to keep a constant observation on him at this point. The male ran into a driveway so I made the decision due to the risk of him going at height again to take hold the male, the male started to struggle so to minimise the risk to myself and the male he was taken down to the ground where he was placed into handcuffs. The male was then walked to the van where the threat he posed and the risk to all present was limited. 

When in the van the male calmed down after 20 minutes and seemed to show normal behaviour and not be under the influence. 

When considering powers and policies, We explained to the male that he was not under arrest as no offence had been committed and no report of an offence had been made.  The male was happy to engage with us at this point but disclosed that he was feeling suicidal. When identifying options and contingencies, We told the male that we would take him to the hospital for a mental health assessment which he was refusing. I explained that we have the power to section him under 136 of the Mental Health Act if he refuses.
The male then agreed to speak to a mental health assessor. 

One of the options we had was to speak to a mental health assessor on the phone which we deemed as the most suitable, the assessor deemed him to be not an immediate risk and stated that he did not need to attend the hospital, we decided the best option was for us to return him home. We returned the male home and the matter was dealt with safely.

After the incident I discussed this with my tutor and sergeant and reviewed what had  happened, both were in agreement that the best course of action was taken and risk and threat were dealt with appropriately throughout. The approach taken by myself and my tutor in this situation was vital in ensuring the safety of all involved. Due to the erratic behaviour and vulnerability of the male the approach taken ensured that the situation did not escalate and the use of communication worked to resolve the situation without further intervention. 

During the incident it is my responsibility to maintain within the Criminal procedure and investigations act. 
According to Bryant, R. et al., 2020,  they state “This requires investigators to provide a list of unused material to the prosecutor, who will then consider material that might need to be disclosed to the defence in fairness”.
To adhere to this I made pocket note book entries while dealing with the incident such as any information gathered from the suspect, victims or witnesses. Anything that was said by the suspect such as any significant statements were also recorded.

[bookmark: _Hlk72178897]When investigations are carried out by a police officer it also their duty to not only look for evidence that proves they are guilty, but also evidence that can potentially prove them innocent. A police officers job is to always be independent and not perceive a person is guilty without sufficient evidence.  When a serious crime has been committed a disclosure officer can be appointed and it is their duty to disclose relevant information at certain times (Bryant, R. et al., 2020). 
If evidence is not disclosed and not used by the police the Crown prosecution service can make a decision for it to be revealed and used by the defence. 
Data collected from the suspect can be held on file but must be stored securely under the data protection act. A officer can view information of a person if he has a genuine policing purpose to view this such as an investigation. The information has to be accurate and kept up to date.  The information can then be used for investigations and can also be shared with third parties such as a PPN which can be used to help safeguard vulnerable adults or children (College Policing UK, 2021). 

During the incident I engaged many policing values and these effected my decisions I made. I remained transparent at all times and remained open and honest with the male, the male was concerned about being arrested, I ensured that he was aware of the processes and re-assured him that he was not being arrested and was just coming with us for his own safety(Gov UK, 2014). 
Another value used is integrity, I remained professional at all times and remained confident when dealing with the male even though he was in a very vulnerable situation (College of Policing, 2014).
I also remained impartial and did not judge the male. I tried to get the best outcome as possible out of the situation, which I believe happened as the male got down in a safe manner with no injuries to anyone involved.
I was always respectful to the male even during testing situations such as him being on the roof and running. When the male did get down off the roof and sat in the van with us he reassured us both that he did not have any intentions to cause an issue. I removed the cuffs to give him respect as no crime was committed (College of Policing, 2014)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Interview skills and techniques








	Being the lead while interviewing suspects a lot more, when able to.
	My tutor 
	By the end of my tutorship

	


Improve grammar and structure of statements







	I will take personal pride in this by self educating through books and internet research
	This is an area only I can develop myself and only by putting my own time into
	By the end of my tutorship

	


being the officer in charge of an investigation





	When able to be the OIC in a case from start to finish. Including casefile, interviews up to a charge
	Mentor, colleagues and sergeant
	When suitable able to 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _


[bookmark: TITUS4FooterFirstPage] 

24


[bookmark: TITUS4FooterEvenPages] 

6


[bookmark: TITUS4FooterPrimary] 

5

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





