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Fire safety in hotel and restaurant complexes is a critical concern due to the numerous incidents that have occurred in recent years. As noted by Bon et al. (2019), fires can occur in multi-storey buildings, including hotels, causing significant losses. One of the ways to prevent fires in hotels is to improve the fire protection system. Zulfiar and Gunawan (2018) emphasized that the completeness of facilities and infrastructure of fire protection systems available in a hotel is vital in ensuring the safety of occupants. To assess the fire safety of a hotel, Hu (2016) suggested the use of the fault tree analysis method to provide a comprehensive exposition of various factors causing fire in hotel buildings and their logical relations.
Despite the measures put in place, fires still occur in hotels, making it crucial to have an effective evacuation plan. In high-rise buildings like hotels, evacuation procedures require identifying the shortest route to minimize travel time from the danger area to the safe zone. According to Bon et al. (2019), aspects such as rooms, lobbies, stairs, and corridors need to be considered when planning for evacuation in high-rise buildings.
In analysing the fire safety of hotel and restaurant complexes, Salem et al. (2016) stressed the importance of preventive measures. They noted that hotel complexes are multifunctional buildings that demand high levels of fire safety. Therefore, a comprehensive fire safety system that includes an automated network of warning, extinguishing, and fire prevention is necessary. Furthermore, Steen-Hansen et al. (2021) suggested that learning from fire investigations and research is crucial in shifting from a reactive to a proactive fire safety management approach. They recommended a holistic approach that involves preparing the administration and employees of hotel and restaurant complexes to act in complex environments that may arise due to emergencies.
In conclusion, fire safety in hotel and restaurant complexes is a crucial aspect that should not be ignored. Effective measures, including the completeness of fire protection systems and evacuation plans, should be put in place to ensure the safety of occupants. Analysing the causes of fires and learning from previous incidents is necessary in shifting from a reactive to a proactive approach. It is essential to implement a comprehensive fire safety system, including an automated network of warning, extinguishing, and fire prevention, in hotel and restaurant complexes to minimize the risks of fires.
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