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The evaluation of the cultural misunderstanding can be effectively explained with the help of the Gibbs Reflective Cycle which has six major steps discussed below. 
The first is the Description stage wherein an individual is enabled to make a description of the experience of what happened (Markkanen et al., 2020). Language issues were one of my biggest challenges as a front-of-house staff for engaging with visitors. The biggest challenge for front-house workers is understanding visitors' customs and traditions due to language problems (Satyen et al., 2019). I had trouble communicating with the home visitors, which made it hard to comprehend their cultural demands and preferences.
The second stage is the feelings stage which enables one to express the thoughts and feelings developed while being engaged in certain experiences (Markkanen et al., 2020). As I was not able to understand the needs of the customers, I was significantly nervous about what to provide them due to the language barrier. In addition, the fear of anguish from the superiors of the hotel was another feeling that I developed as a result of my experience due to the barriers in language. However, the positive aspect was that one of the peers knew the language and belonged to the same region as the house guest which helped me understand their needs and provide the service accordingly.
The third stage of the cycle is the evaluation stage which enables to evaluation of the positive and negative aspects of the situation (Adeaniet al., 2019). One of the major negative aspects during the experience was the lack of skills that I had such as multilingual knowledge and well as ineffective communication skills which was an ultimate factor that possessed the chances of cultural misunderstanding. 
Another major stage is the analysis stage which helps to develop the sense of the happenings in the situation (Adeaniet al., 2019). Within the experience, I was able to know that learning a different language is necessary to understand and fulfil the needs of the guests visiting the destination. Moreover, it is also known that learning a different language is a significant element that prevents the chances of cultural barriers among the employees and the house guests.
[bookmark: _heading=h.2et92p0]The fourth stage is the conclusion stage which helps in concluding the situation that one has experienced (Keizer-Remmerset al., 2021). An important learning from the situation that I have developed is the necessity of language while being engaged in the hotel industry. Moreover, I also knew that the development of cross-cultural communication is necessary to succeed in the job role within the hospitality sector. Sensitivity in terms of culture is another necessary skill that needs to be developed as a worker in the hospitality industry (Sherman, 2019). 
The final factor is an action plan which helps to develop an action while being engaged in the same situation in the future. I'll start by taking cross-communication lessons. Cultural sensitivity requires empathy, which I shall learn. Confidence in the future will help me succeed in the hospitality sector. 
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