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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will discuss and compare two of the coping strategies I used during the first 6 months of training as a police constable to minimise stress and develop resilience. I will base this discussion Borton’s model of reflection which consists of three questions, namely what?; so what?; and now what? (Borton, 1970).  


What?

The world health organization explain that stress is a natural response to a difficult situation with our response to stress impacting our overall mental wellbeing. (World Health Organization, 2023). While stress in moderate levels can have some benefits in relation to emotional and cognitive functioning, too much stress is a contributory factor to issues such as anxiety (Robertson, 2017). 

Resilience relates to the ability to adapt and overcome stress, without compromising psychological or physical functioning (Gang et al, 2013). This ability allows you to maintain good mental health through adverse experiences (Herrman et al, 2011). These explanations therefore suggest that resilience is what enables you to endure stressful experiences while maintaining your mental and physical health. 

The two coping strategies I utilised during training were going to the gym, and practising meditation. 

When I started training, I was aware of the physical demands that would be placed on me, and therefore wanted to ensure my fitness was the best it could be, so made a conscious effort to attend the gym 5 times a week. While at the gym I took part in both strength training and cardiovascular exercise.

In regard to meditation, this was not something I had tried before, however have always been aware of the mental benefits it can have. I therefore signed up to a course which explained how meditation can be practised, following along this course until I felt confident in my understanding of the topic, when I began guiding my own meditation, utilising the aspects I found most helpful, and leaving the aspects which I did not find worked as well for me. 


So What?
In relation to these two coping strategies, the past 6 months have shown me that physical exercise is extremely beneficial in helping me develop resilience and cope with the stress present in my day-to-day life, whereas meditation is really helpful in reducing the level of stress I feel in regard to things that I cannot control. 

I have now been going to the gym consistently for around 8 months and have really noticed an improvement in my energy levels. I used to feel really lethargic at around 3pm, however I now find I have a good amount of energy throughout the day. I have also noticed a massive improvement in my ability to regulate my mood, and do not get the high and low spikes that I used to. 

Lancaster and Callaghan have highlighted that ‘exercise increases resilience at the core biological level’ by inducing a euphoric state which can distract you from stressors (Lancaster and Callaghan, 2022). This therefore ties into the idea that the gym has helped to increase my resilience rather than reduce stress, as the stress level doesn’t change, however exercise provides a method for you to deal with this stress through distraction. 


Since beginning my meditation journey, I have found that I am much more able to switch off from work and clear my head. Before I would constantly be overthinking, meaning I never felt I was able to switch off completely. This also had an impact on my sleep. I struggled getting to sleep as I had too many things on my mind. Meditating however has really helped me to learn how to clear my mind, focusing on just breathing, and I have found that I am able to fall asleep a lot quicker, and wake up feeling energised, rather than still feeling tired. 

Looking at meditation, Sun et al. have identified that breathing and meditation can immediately reduce someone’s perceived stress level (Sun et al. 2023). Further, Dullat and Trama have stated that meditation can divert your mind away from issues causing you stress, which allows your body to recover and rid itself of stress hormones (Dullat and Trama, 2012). This therefore supports my suggestion that meditation has helped me to reduce my stress level. While there will still be stressors present, practicing meditation is a way for me to ensure that the effect these stressors has on me is kept to a minimum. 


Now what?
Looking at the impact both exercise and meditation has had on my stress levels, it is clear to me that both have been effective in helping me improve my relationship with stress, and moving forward I will continue to use both of these methods, as stress will always be present. 

In relation to minimising stress, I think it is clear that meditation is something that I can continue to utilise as a method to do this. I think this is a really good coping strategy to use due to the impact it has not only on how I cope with stress, but on the level of stress I feel to begin with. While I am not always able to control the external factors that contribute to the feeling of stress, meditation allows me to control how these external factors impact me, and this is how, going forward, I am going to be able to reduce the feelings of stress that I experience. 

The gym is also a method which I am going to continue using as a coping mechanism, I have however found that fitting in 5 sessions a week while working full time has sometimes been difficult and have found that I am creating more stress for myself should I miss a session. Therefore, going forward I am going to plan my week out first, and fit gym sessions in when I have time for them, with 5 times a week being a goal and not a minimum. I think changing my mindset in relation to this will hopefully yield better results, as it won’t be adding to my stress level, and will instead be working purely to help me cope with the stress that is already prevalent, providing me with an outlet for my emotions.

To conclude, this essay has highlighted the coping strategies I have utilised within the first 6 months of training to minimise stress and develop resilience. I have considered both methods before concluding that the gym has helped me primarily as a way to cope with stress and develop resilience, while meditation has been useful in minimising the stress, I am feeling in the first place. This essay has shown that both of these methods are supported academically as ways of helping in relation to stress. Further, improvements relating to how these coping mechanisms have been utilised have been identified so that going forward, I can adapt how these methods are used so that they can reduce my stress level and help me cope with stress more effectively. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict is unfortunately an element of policing which you cannot escape, due to both the individuals we are dealing with, and the actions of depriving people of their liberty we often undertake as officers. There are a number of tactics that can be implemented in these situations to prevent a situation escalating. In this essay I use the Gibbs model of reflection to explore an incident I was involved in and assess how I utilised conflict theories. The Gibbs model of reflection consists of 5 stages, namely description; feelings; evaluation; analysis; conclusions and finally an action plan (Gibbs, 1998).

Description
Section 3 of the Criminal Law Act 1967 gives any person the power to use force in order to prevent crime and to affect or help to affect an arrest (Criminal Law Act, 1967). The Police and Criminal Evidence Act 1984 (PACE) further states that officers may use force in order to carry out any powers that are conferred on him by PACE (Police and Criminal Evidence Act 1984). This means officers are legislatively allowed to engage in physical conflict when carrying out their powers. PACE stipulates that any force used must be reasonable, and necessary in the exercise of the power. 

While these two acts highlight the power that officers have to engage in conflict, further models and theories highlight how this force should be used, and how officers should approach conflict. 

Betaris Box is a conflict model that helps us understand how our own attitude and demeanour can impact those we are dealing with (Wall, 2019). This model identifies that ‘my’ attitude has an affect on ‘my’ behaviour, which in turn impacts ‘your’ attitude and ‘your’ behaviour (Nurnisya et al, 2022). If you enter the situation in a confrontational manner, this is likely to escalate the situation, and you will face a confrontational response. 

LEAPS is another conflict management model which focuses on communication and how this can prevent situations escalating into conflict. LEAPS consists of: Listen; Empathy; Ask; Paraphrase; Summarise and provides an approach to communication which is flexible and structured (College of Policing). Coupled with Betaris Box, it highlights that the power to use force should not be the default option, and communication tactics should always be attempted first to prevent escalation into physical conflict.

An incident that I attended concerned a male who was alleged to have been causing harassment of his ex-partner. He was stood in the street outside the victim’s apartment block. We approached the male, and he instantly became quite agitated. Upon our approach, he started to become quite violent, attempting to attack myself and my colleague. I took his arm and applied and entangled arm lock to get his hand behind his back, while my colleague took his other arm and applied handcuffs. 

Following his arrest, I sat in the back of the van with the male who was still acting quite erratically. I tried to calm him down and asked him why he was behaving as he was. The male stated that he had a previous negative experience with the police, which caused him to be aggressive. We spoke about his previous experience, why it ended the way it did, and stated that the more cooperative he is with us now, the safer this situation will be. The outcome of this was that the male was a lot calmer on arrival to custody, and additional force was not used.


Feelings
Prior to this incident, I felt inexperienced in conflict management and was nervous during the event. Furthermore, I was able to deal with what was in front of me, but I remained concerned about the incident escalating further. I questioned whether my skill set was developed enough to deal with a higher level of aggression and violent.

Following this incident, I felt confident in my ability to deal with confrontation, and my ability to use force when necessary. I am still apprehensive about whether I am always going to be able to effectively manage conflict and achieve the best outcome.

Throughout this incident, the male in question felt quite angry and confused by the situation. This was because we arrested him without any prior explanation regarding what was happening. I think his emotions resulted in his violent behaviour during arrest. 

I think my nerves impacted negatively on the situation as I was quick to resort to using force. Had I been more confident in my ability, I may have been able to communicate with the male prior to the application of force. I think my nerves when mixed with male’s emotions had caused the situation to escalate more than it needed to. However, when we were in the van and had calmed down a little bit, the male’s aggression subsided, and I think this is contributed to why he became compliant. 


Evaluation
From this incident, I was able to use the skills I had learnt in my personal safety training to apply the entangled arm lock, and this was effective in preventing the male being able to continue using violence against us. We were also able to safely apply the handcuffs to the male due to using the correct technique, without causing him any injury. 

On route to custody, my communication with the male was effective and diffused the situation. as I was able to think about the language and tone that I was using which helped de-escalate the situation prior to arriving at custody. I communicated with the male and find out why he acted the way he did; once I had discovered the reason, we reached a mutual understanding. I accepted that he was unhappy with the situation, but he also accepted that we needed undertake our duties, and therefore became compliant. 

One thing I can improve on is our initial communication with the male prior to arrest. In this incident, we failed to communicate with the male prior to using force. Whilst the use of force here was justified (due to the aggressive behaviour he was demonstrating) I think our lack of communication only added to the confusion and anger the male was already feeling. If we had initiated communication earlier, then the male may have better understood what we were doing and why, and may have been more willing to comply with any instructions we gave him. 

Analysis
For the use of force to be effective, officers must first be aware of their own strengths and weaknesses (Rajakaruna et al, 2017). I think my self-awareness of my own abilities when it comes to conflict, despite being a contributing factor to my worry surrounding dealing with violent situations, is a reason I was able to use force effectively in this incident. Throughout our personal safety training, I always found that my ability to perform the entangled arm lock was good, and almost always led to an effective outcome, and therefore when entering into this situation, I knew that this method of gaining control would probably be the one that would work best for me. As my initial attempt at gaining control of the situation worked, this prevented the male becoming more aggressive and violent.

I also think my physical tactics were effective, as once compliance had been gained, and the male was in handcuffs, I immediately stopped using physical force. As soon as the male started to comply with us, the use of force was no longer necessary and my decision to cease using force at this moment, therefore means I am able to justify the force for the duration of its use and have not used a level of force that was excessive to the situation, thereby complying with the restrictions regarding the use of force set out in PACE.

In relation to my communication with the male when we were in the back of the police van, I think this was effective mostly as I was able to use elements of the LEAPS pneumonic to order to affect a line of communication between myself and the male. Firstly, I gave the male the opportunity to talk about the reason he was displaying his behaviour, and I listened without interrupting, and when he had finished, I asked questions that were directly related to what he had said. I found this made the male feel like I was really understanding what he was saying, and was open to properly engaging in a conversation regarding this issue. Further, Spielfogel and McMillen  identified that validation and listening are both important tools used to de-escalate a situation, and I believe that these are also emphasized within the LEAPS pneumonic, and were important factors that allowed me to gain compliance from the male, as he felt as though his feelings and emotions were being heard and understood (Spielfogel and McMillen, 2017).

Finally in relation to our initial communication with the male, I think Betaris Box demonstrates well the reasons why we were not successful here. When we went into this incident, we failed to communicate with the male, and his aggressive behaviour caused us to get more agitated by the situation and resort to conflict management as a default, rather than attempting to calm the situation down by communicating first. Our actions of using physical tactics to gain compliance, then affected the attitude and behaviour of the male, causing his aggression and resistance to increase. There is an unbroken cycle between us and our surroundings, however in this instance, had we tried to communicate better and calm the situation down, this could have been what was required to break this cycle, and gain compliance from the outset, without the need to physically gain compliance (Nurnisya et al, 2022). 


Conclusions
From this incident, I have learned that it is important to always use communication skills, even when entering into a situation where there is existing conflict and violence, as this may help to prevent confusion for all parties and could help to de-escalate the situation and prevent the need for physical force to be used. 

I have also learnt that knowing your own strengths when it comes to using force is a benefit as it prevents you from getting into a situation that you are unable to effectively control. I do think however it is also a good thing to identify the weaknesses you have regarding conflict, in order to develop these skills further so that you are better able to deal with incidents. 

I think identifying the areas of conflict that I am not as confident in, and practicing and developing these skills could have had a positive impact on the incident. I have realised that one of the reasons I resorted to using force as a first tactic was because I was worried about the situation escalating further and was not confident in my ability to effectively deal with a more heightened situation. By developing my skills further and becoming more confident in my ability to handle situations, I will hopefully not be as worried about whether or not I can handle a heightened situation and will be more comfortable attempting to try and de-escalate the situation through communicating.


Action Plan
If I was to be in a similar situation again, I would strive to use my communication skills initially to try and de-escalate the situation, being aware of Betaris Box and how my attitude and behaviour can have a direct impact on the attitude and behaviour of the people around me. I would also think about the LEAPS pneumonic and try to understand better why someone is behaving in a certain way sooner, as this may provide an avenue for me to talk with the individual about to try and gain their compliance, if I can appeal to something they will agree with. 

Additionally, to develop my skills in relation to using force, in order to reduce the nerves and worry I feel should I face a situation in which the confrontation and aggression in further elevated, I am going to arrange with the personal safety trainers a 1-to-1 session where we can go through different skills in a control manner, before practicing them further in my own time. 

Having more awareness of the situation around me, and of myself, will ensure that in the future I am able to use conflict management techniques more effectively, and hopefully achieve the desired outcome quicker. This will also allow me to better identify the issues an individual might be facing, which is causing them to act in an aggressive manner, and alter my actions to account for this. 

To conclude, while I think I handled this conflict incident well, using the use of force skills I learnt well and communicating well with the male in the van, there are steps I can take to improve both my practical skill set, and my initial communication, which will hopefully resolve any conflict without the need to use force and quicker de-escalate the situation. I also think having more consideration for the conflict models, specifically Betaris Box and the LEAPS pneumonic, will help me to have more situational awareness, to ensure that my actions don’t cause a situation to escalate, and instead have a positive effect.
Word Count: 2192






Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

When dealing with victims, the Victims code of practice highlights the rights they should receive, and how they should be treated by police. However how a victim wants to be treated, and the comfort they feel in regard to certain aspects of an investigation, will depend on various factors, such as, among other, their culture and upbringing, their gender, their sexuality, and their age. This essay will use Borton’s model of reflection to explore the victims code of practice, and how this interacts with issues such as culture, to ensure victims receive the best service possible.

What?
The victims code of practice is an integral part of the investigative process. The code of practice itself establishes 12 rights which are afforded to every victim of every investigation and creates a minimum standard for how victims must be treated when going through the criminal justice process (Code of Practice for Victims of Crime in England and Wales, 2020). 

However, while this establishes the ‘musts’ surrounding how the police treat victims, each victim is different, and the treatment they may need will equally be different. Right 2 for example provides the right to have details of a crime recorded without unjustified delay, however what might be a justified delay for one victim, might not be for another. Officers should therefore be careful not to group victims into a box where the rights afforded them are applied in a blanket approach, but instead consider each individual victim, and how the code of practice is going to apply best for them. 

When dealing with victims, it is also important to consider issues such as culture and diversity, as some cultures may be less likely to want to engage with the police. One of the focuses of the police is to protect individual rights and fundamental freedoms, without any form of discrimination (Stergioulis, 2017). Stergioulis has stated that current societal configuration is largely governed by diversity, and police need to be considerate of this in order to ensure active participation of citizens. This therefore highlights that while the victim’s code of practice is helpful in governing the treatment of victims, the elements of culture and diversity need to be considered alongside this, as without this active engagement by the victim, and agreement by them to enter the criminal justice process is unlikely. 

The incident I am going to reflect on relates to a female who was raped by her partner that morning. While the call came in initially as a welfare call, as soon as this offence was disclosed to us, she became a victim and was therefore entitled to the rights identified within the code of practice. 

When we attended the incident, the female informed us she was from an Asian community with a strict Asian family. She stated that the sexual abuse she had suffered had been going on for a number of years, however she had been too scared to speak out about it before due to fear of her family not believing her or being ashamed of her. 

Initially, I attended this incident with a male officer, however because of the disclosures made by the victim, we asked her if she would rather have two female officers to speak and go through the process with. The victim agreed she would prefer this, however we did not want to leave her and come back later as we were concerned, she may decide not to pursue a complaint in the meantime. We therefore decided that I would remain with the female and speak to her about support agencies that are available to her, while my colleague went back to the station and swapped with a female hospital. 

When the second female officer arrived, we then went through the procedure required following a report of rape. The victim did struggle quite a lot during the process, and I believe she found it quite difficult to talk about things with myself and my colleague, and when we attended the SARC, she became quite upset when going through the swab procedure. We then asked the female if she had any friends, we could take her to for her to stay with for the time being, given that the suspect was her husband, and took her to their address. Following this we ensured a public protection notice (PPN) was submitted in relation to her in order to provide ongoing support. 


So What?
Walker has identified that BME victims of rape are lost from the outset of an investigation by not making an official report, with barriers to reporting including the normalisation of rape within marriage along with structural and cultural barriers such as honour and shame within the community (Walker et al, 2019). This therefore highlights why it is so important, especially when dealing with people from these communities, to ensure that the right support is in place, and in turn ensure that right 4 from the code of practice, the right to be referred to services, is complied with. 

In relation to this incident, we therefore wanted to ensure that the necessary support was in place initially when we first attended the incident to try and promote positive action and gain the support of the victim for prosecution, but also ongoing support to ensure that this support for prosecution remained, and to ensure the victim had the necessary tools to protect her and her mental health as much as possible. This is the reason my male colleague swapped with a female, as we felt this would provide better initial support, but also why the PPN was submitted, as this would allow partner agencies to become involved to offer ongoing support. 

We arranged for my male and female colleague to switch while I stayed behind, so that the female would not be left on her own, as we felt this would better offer that immediate support and would therefore more likely lead to an official report. However, another reason that we chose to do this was to ensure that details of what had happened could be recorded in the appropriate manner as quickly as possible, without any unnecessary delay. In a rape case specifically, something such as attending the SARC has a time limit on it, and we therefore wanted to ensure that as many swabs could be taken as possible to provide the best chance of securing evidence, and having this evidence recorded, thereby ensuring that we comply with Right 2 of the victim’s code of practice and record the crime as soon as possible. 

There are a couple of things I think we could have done to improve the experience for the victim. As established by Snow et al, homophily and the tendency for humans to associate with others similar to them, could explain that some victims, especially ones of rape, might prefer an officer of the same culture or ethnicity to speak with, as they may be better able to relate to the feelings they have, or the struggles and barriers to reporting they are facing (Snow et al, 2021). An improvement could therefore have been to see if an officer who was also from the Asian community, was available to attend, as even though we ensured that female officers attended, neither of us could properly understand the cultural barriers to reporting that she was facing, and an officer of the same culture may therefore have been better able to offer advice and support. I think having an officer of the same culture may also have helped this victim when talking about what happened and going through the SARC procedure, as I believe it may have made her feel slightly more comfortable to have someone more aligned with her there. 

The second thing I think that we could have done better involves getting additional support to help the victim from the outset. Within South Wales Police, there are a number of different teams we can utilise in order to support victims, such as RAPID, who could have attended alongside us, as an additional level of support, and someone who is more knowledgeable about how best to support people who have experienced Rape. While in this case, the victim did make an official report, there are many occasions where this may not be the case, and as police officers we do not have the same level of training in terms of providing support, as the more specialised teams do, which could contribute to the loss of this official report. I therefore think that taking someone who is better trained in the providing of support would have been a benefit to the situation. 


Now What?
Going forward, if I face an incident like this again then I think the main improvement I would want to make in terms of dealing with victims under the victim’s code of practice is to ensure the support and referrals to support agencies, in order to comply with right 4, is done sooner, and I would ideally arrange for someone with more knowledge in how best to support people to accompany me to the incident. I think one thing I need to do in order to ensure this happens is expand my knowledge of the different support agencies available, and which ones can offer immediate support, as this way even if one team or agency cannot help, there may be another that can help provide that immediate support. In terms of ongoing support however, I think that submitting a PPN has ensured that other agencies are made aware of the incident and can then assess what has happened and put a plan in place regarding this. 

Further, I think going forward another thing I want to ensure I think about is what sort of officer does the victim want, and who will they be most comfortable around, especially taking into account issues such as culture and religion. In the future, I would want to consider a bit more whether there is another officer available who understands the culture the victim is from a bit better, as they may then be able to provide that victim with a better service due to their knowledge of the barriers they are facing. I think one thing that would be beneficial in relation to this is having a chat with people on nearby teams, and identifying who has knowledge and understanding of different cultures, as even if they could not attend the call, I could ask for their assistance in advising me the best way to support a victim, and what advice I can provide to them, to help them combat these barriers to reporting.


To conclude, during this reflection I have highlighted that while it is always important to ensure the actions you take regarding a victim adhere to the victim’s code of practice, there are further things that also need to be considered such as culture, gender and ethnicity, as these can change how you might respond to an incident, and who you might decide is the best person to attend. I do however think that I have highlighted while there are some things in relation to this I could do better, I have maintained consideration of not only the victim’s code of practice, but also these additional factors, to ensure I am providing my victim with the best service, and level of care and support that I can.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Investigation forms one of the main roles of a police officers, with the Criminal Procedure and Investigations Act 1996 (CPIA) regulating how an investigation should be conducted, as well as outlining the law surrounding disclosure. However, while the CPIA governs the overall investigation, the national decision-making model (NDM) is the tool that officers should use when making decisions surrounding specifically what actions should be taken. During this essay I will reflect on an incident using the Borton model of reflection, and will consider both the NDM and the CPIA, and how these influenced my investigation.

What?
The National Decision-Making Model involves five stages, with the Code of Ethics at the centre of it all. The five stages are: Gather information and intelligence; assess threat and risk and develop a working strategy; consider powers and policy; identify options and contingencies; and take action and review (College of Policing). One of the powers formally afforded to the police is discretion, which is shown by the use of the word ‘may’ rather than ‘must’ when in reference to the use of police powers (Hope, Radburn and Stott, 2023). When considering the power afforded to the police, such as the power to deprive someone of their liberty by arresting them, the formal acknowledgement that the police are able to use a different method that is less impactful them, is important when looking at the options and contingencies available. 

The CPIA regulates various aspects of a criminal investigation, however for police officers specifically, covers disclosure as well as providing a code of practice which governs how an investigation should be conducted. In relation to disclosure, which is the main area of the CPIA that officers need to be concerned with, the CPIA places a legal obligation on the police and the prosecution to disclose to the defence any material that might undermine the prosecution case (Quirk, 2006). This duty is a continuous one, and all material should be constantly under review as the case progresses to assess whether material already obtained must now be disclosed, and whether new material meets the threshold (Archer, Ellison and Blockley, 2023).

The incident I am going to be reflecting on relates to an offence of criminal damage, where a male kicked and dented the car door of his friend after an argument. This incident was reported to us a week after it occurred. Once we had identified who the suspect was, we arranged for him to attend the police station for a voluntary interview. During this interview, he admitted that he had kicked the car, however stated that he did not cause the dent in the door, and that this was already present. We therefore decided that some further investigation into this offence was required to show whether or not the damage to the car was caused by the suspect or not. 

After doing some further investigation, and speaking to the victim again, we discovered that prior to the incident we were investigating, the car had been involved in a minor accident, where someone had driven into the side of it while it had been parked. However, while this had been reported, there was no information on the police system regarding the damage caused, nor were there any pictures. The victim stated that the only damage caused were scratches and that this had been repaired but did not have any invoices or documentation to prove this. 

When we sent this case over to the CPS, we included in the disclosure the incident regarding the previous accident involving the victim’s car, as this could be something which might undermine the prosecution case. 

So What?
During this incident I decided, through the NDM to not arrest the suspect and instead arrange for him to attend the police station for a voluntary interview. The information and intelligence we had at the time did not suggest that there had been any previous issues between the suspect and victim, nor were we aware of any physical injury that had occurred. 
When assessing the threat and risk in relation to this incident, the threat level was assessed as being low for a number of reasons. Firstly, the incident had occurred a week before it was reported, and there was not an active and ongoing incident happening. Secondly, there was no history of the suspect being previously involved with the police, nor any warning markers that he had a history of being violent. And finally, there had been no mention in the initial call, or later by the victim, of any physical violence being used during the incident.

When considering powers and policies, and then going on to identify options and contingencies, due to the information we already had, pointing to a low risk level, we decided that as an initial plan, we would try and avoid arresting the suspect, and instead arrange a voluntary interview, which is what ended up happening. Article 5 of the Human Rights Act 1998 relates to an individual’s right to liberty (Human Rights Act, 1998), and even though this act permits an individual’s liberty to be deprived by way of arrest, the second standard of professional behaviour relates to using your powers proportionately and respecting an individual’s rights (College of Policing, 2014). 

Due to the depravation of liberty, and in turn breach of an individual’s human rights, that arrest leads to, arrest must be necessary, and I felt that in this situation, as there was no immediate threat of damage being cause due to the time that had elapsed since the incident, and no further incidents had occurred since, the necessity to arrest the suspect was not there. After considering the code of ethics, along with the human rights afforded to all individuals, I used my discretion to pursue an alternative method during the investigation.

Further, in relation to disclosure, as stated above the CPIA places a duty on the police to disclose all material that might undermine the prosecution or support the defence case. In this instance the material we had regarding the previous accident that the car was involved in could indicate that despite the suspect admitting the kicking the car, it was not actually them that caused the damage, therefore undermining the prosecution case against him, and supporting his version of events. By considering the policies and legislation that govern our actions and deciding based on this that this information needed to be disclosed, I have therefore ensured that I comply with the CPIA. 

Following this situation however and having considered further both the NDM and the option officers are given to use their discretion, I believe I could have used my discretion further to apply an alternative resolution to the offence, which didn’t involve submitting the case to the CPS. The CPS identify that restorative justice is a method disposing of an offence within the community, where the victim has more involvement regarding what is done (CPS). Restorative justice does not require the suspect be arrested, nor do they need to attend a police station, meaning their 
Human rights are not impacted. Had I gone through the NDM and considered more options than merely arrest or a voluntary interview, then I may have also considered restorative justice as an option. Had I done this, then the victim would also have been able to have more involvement in how the incident was disposed of, and especially when things happen between friends, this could have been beneficial in them maintaining their relationship and preventing the potential of further incidents arising in the future. 

In relation to the CPIA, one thing I think I could have improved on within this investigation is ensuring that all lines of inquiry were pursued prior to interviewing. When we looked into the claim by the suspect that the damage had been caused previously, we found that there was a police report recorded in relation to this. Had we explored things a bit more fully prior to the interview, then this is something we could have anticipated being raised and could therefore have explored in more detail both with the victim and the suspect. Point 3.5 of the code of practice within the CPIA states that an investigator should pursue all reasonable lines of enquiry, and while this was done eventually, some further exploration regarding the circumstances could have ensure this was done sooner (Ministry of Justice, 2015). 

Now What?
From this investigation, the main thing I have learned is the importance of exploring things and considering different options to the fullest. While I think I acted well in relation to the first stages of the NDM, gathering the necessary information to make an informed decision on a plan moving forward, and considering the powers and policies available to me, as well as my own discretion, I think I could have identified further options in regard to the action I wanted to take, before deciding on how to act. Had I considered my options more fully, I may have chosen a different avenue to go down, such as restorative justice, which could have achieved a more desirable outcome, with much less impacts to the human rights of the suspect, along with a disposal within the community which is more likely to ensure relations between the victim and suspect do not suffer negatively. 

This increased consideration of options, or lines of enquiry, would also have benefitted me in relation to how I complied with the CPIA. Considering further lines of enquiries earlier may have allowed me to discover the material in relation to the previous car accident sooner, and I could therefore have covered this in the interview with the suspect. While this did not cause any issues within this specific interview, as I was able to explore the new lines of enquiry further, however this is something I will make sure I consider more in the future, as other incidents may be negatively impacted should all the lines of enquiry not be explored prior to interview, especially if the new material that could be discovered supports the prosecution case. 

To conclude, aside from these two improvements that I think will hugely improve my investigative ability specifically in relation to the NDM, discretion and the CPIA, I think my use of the NDM, especially in relation to considering my powers and policies. I also think my actions regarding disclosure were good, and ensured I complied with the CIPA in relation to disclosing material that may undermine the prosecution. 
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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