Assistant Manager
Miller & Carter - Exeter
Exeter EX1 3PE
Up to £36,000 a year
Apply now
Job details
Up to £36,000 a year
Annual leave, Employee discount, Company pension, Discounted gym membership
Full-time
Exeter EX1 3PE
Full job description
No CV to hand? No problem! We've made our application process mobile friendly and removed the need for a CV. Our form takes 2 minutes to complete and tells us all we need about you!
As Assistant Manager at Miller & Carter - Exeter, you’ll bring your experience to the table, supporting the General Manager in leading your team to success. Through your passion and drive you will motivate your team to deliver excellent guest experience, mentoring each individual to be the best that they can be!

Join us at Miller and Carter, the home of the Steak Geeks. We take the bull by the horns. Picture perfect steaks, butchered, aged and cooked to perfection. We add a special touch to every occasion. If you fancy yourself as a steak geek, we want to hear from you.

All management employees are enrolled onto our unique and industry leading 3-day Steak School, and we are proud as the ONLY restaurant chain to be awarded ‘The Masters of Steak' accreditation.




WHAT’S IN IT FOR ME?
· Amazing progression opportunities! We believe in growing our own talent. Last year, we promoted over 150 Assistant Managers to General Managers.
· A massive 33% discount across all our brands. Whether its date night at Miller & Carter, a family roast at Toby Carvery or socialising with friends in the city at All Bar One, we’ve got you covered.
· 20% discount across all off our brands for up to 5 friends and family.
· Discounts on gym memberships.
· Team Socials – work hard, play hard!
On top of this, as part of Mitchells & Butlers you will receive a pension; 28 days paid holiday; high-street shopping discounts; and we even give you free shares! There's also a free employee helpline- to support you with whatever life throws at you.
WHAT WILL I BE DOING? AS ASSISTANT MANAGER, YOU’LL…
· Use your management experience to support the General Manager in the day to day running of the business, being the Duty Manager when they are not around.
· Use your communication skills to train and inspire your team to deliver food, drink, and service to be proud of.
· Be the role model and guide development within your team.
· Lead the team to deliver moments that WOW our guest, keeping them coming back.
At M&B, we want people to be supported, valued, able to be themselves and work in a great team. Join us and help us make every guest feel truly welcome.



















Ionut Marius Barbu
Birmingham | 07469 486768 | sadybarbu1997@gmail.com
Personal Profile
Conscientious, reliable and highly organised professional with a strong track record of accuracy, documentation, meeting deadlines and working independently – all essential for remote-based administrative and technical roles. Possesses excellent numeracy, literacy and analytical foundations including GCSE English, Mathematics and Combined Science. Committed to precision, compliance and delivering high-quality work within agreed timescales. Now seeking to transition into financial services as a Paraplanner, bringing meticulous attention to detail, strong administrative discipline, and a clear determination to obtain the required Level 4 qualification and grow within the profession.
Key Skills & Strengths
· Accuracy & Documentation: Proven experience maintaining precise records, checking information and ensuring data integrity – core to preparing compliant financial reports and suitability documentation
· Time Management & Independence: Comfortable working to schedules, prioritising tasks and meeting deadlines without direct supervision – fully suited to remote contract work
· Research & Analysis: Strong logical and numerical skills, able to gather information, compare options, identify gaps and present findings clearly
· Communication & Stakeholder Liaison: Confident written and verbal English, able to interact professionally with different parties, obtain information and resolve queries
· Process & Compliance Focus: Follows established procedures rigorously; understands the importance of standards, consistency and accountability in all work
· Caseload Management: Experienced handling varied workloads across shifting priorities; maintains focus, organisation and quality under pressure
· Foundations for Financial Services: Solid grasp of numeracy, record-keeping and reporting; actively preparing to pursue Level 4 Diploma in Financial Planning to meet full qualification requirements
Work Experience
Restaurant Team Member | Birmingham
January 2024 – Present
· Maintain accurate records, update logs and complete administrative tasks alongside customer-facing duties
· Follow strict operational, hygiene and compliance procedures consistently — demonstrating disciplined adherence to standards
· Manage competing priorities during busy periods; organise tasks to meet deadlines reliably
· Communicate clearly with team members, managers and external suppliers to resolve queries and ensure smooth operations
· Work independently and as part of a team; maintain high standards of accuracy and attention to detail
Recovery Driver
March 2023 – December 2023
· Gather and verify information from multiple sources, assess situations and report findings clearly and accurately
· Maintain detailed, timely records of all assignments, incidents and client interactions
· Coordinate with control centres, third-party providers and clients; liaise effectively to obtain details and resolve issues
· Work autonomously to plan routes, manage time and deliver results — demonstrating strong self-organisation and reliability
· Explain complex situations simply and professionally; ensure clients understand advice and next steps
Amazon Delivery Driver
June 2022 – February 2023
· Used digital systems to capture, update and submit data in real time; ensured 100% accuracy in delivery records
· Managed a daily caseload of hundreds of tasks, prioritising routes to meet strict service deadlines
· Followed compliance, safety and security protocols at all times
· Adapted quickly to new procedures, systems and information; maintained consistent performance under changing requirements
JD Sports Warehouse Operative
September 2021 – May 2022
Picked, packed and dispatched goods with precision; maintained zero tolerance for errors
Kept accurate, up-to-date records of stock movements; contributed to reconciliations and audits
Trained new starters on procedures and record-keeping standards




Education & Qualifications
GCSEs
· English Language – Pass
· Mathematics – Pass
· Combined Science – Pass
· School / College – Birmingham
Professional Development
· Currently researching and planning enrolment for Level 4 Diploma in Financial Planning fully committed to obtaining the essential qualification for this role
· Actively building knowledge of financial services regulation, pensions, investments and suitability reporting through independent study
· Proficient in Microsoft Office Suite, digital record-keeping and cloud-based communication tools



















Ionut Marius Barbu
Birmingham | 07469 486768 | sadybarbu1997@gmail.com
18 October 2026
Hiring Team
Miller & Carter Exeter
EX1 3PE
Re: Assistant Manager Application
Dear Hiring Manager,
I’m writing with enthusiasm to apply for the Assistant Manager role at Miller & Carter Exeter. With solid hospitality leadership experience and a passion for great service, I’m ready to support your General Manager and drive your team’s success.
I thrive in day-to-day operations stepping up as Duty Manager, overseeing service, rotas, compliance and standards. I’m drawn to your brand not just for your ‘Masters of Steak’ reputation, but because promoting over 150 Assistant Managers last year shows you truly invest in growth exactly where I want to build my career.
My experience includes:
Supporting daily operations, maintaining high standards and zero critical audit findings
Leading and mentoring teams to deliver consistent, welcoming guest experiences
Resolving feedback and driving repeat custom
Staying calm and efficient during busy peak periods
Eager to build product knowledge through your industry-leading Steak School
I lead by example, communicate clearly, and take pride in creating a positive team culture where everyone gives their best. I’m ready to bring my energy and reliability to Exeter and grow with you.
Thank you, I’m available anytime for an interview. Reach me on 07469 486768 or sadybarbu1997@gmail.com.
Yours sincerely,
Ionut Marius Barbu

