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[bookmark: _Toc81306766]Introduction
Planned and designed community engagement guides can be found in this section of the toolkit. As well as quality and effectiveness, process planning, and engagement suitable to the particular issue, amount of participation to be attained, schedule, and variety of stakeholders engaged, it also focuses on engagement. A result of this research, it will be possible to comprehend and evaluate the concept of community involvement, and to adjust the principles and standards that will enable learners to connect with stakeholders across a variety of organisations. To improve the learner's creative thinking and logical reasoning in real-world circumstances, interpersonal skills are developed and evaluated. 


[bookmark: _Toc81306767]Reflection of community engagement program 
For a community to be successful in the long run, it must participate in a process of building relationships and trust with others. Keep this in mind when planning and creating individual engagement events, which should strive to contribute to the broader goals of the engagement process, because it's critical (Mitchell, 2017). The level of involvement by certain community or voluntary groups may vary, from offering assistance to co-designing the process, from participating in some engagement activities to delivering projects that will assist in achieving specific objectives (Matheson et al., 2020). 
Establish the scope and purpose of your partnership before you begin working with anyone else on it. Consider, for instance, identifying or prioritising community planning needs and priorities. Is the proposition unanimously accepted? For what purpose should a community's decision-making or service delivery be informed? Come up with a new or collaborative way of implementing the Community Plan (Matheson et al., 2020). The Community Plan has it been revised since it was first published?
Beyond defining engagement goals and expected outcomes, a shared purpose will assist determine the interaction's scope and level of depth. From talks to taking part in decision-making to working on projects or providing services to the community, participation can take many forms (Smith et al., 2017). To stimulate community participation, it is important to inform the public about proposed projects and programmes. However this does not constitute community engagement in and of itself. Many communities will require assistance when it comes to genuine engagement. Consequently, CVS can provide assistance, but they may require access to certain resources (Mitchell, 2017).
The eight local community plans created by local planning partnerships contains a Community Engagement Plan that encourages community stakeholders to get involved in identifying needs, developing and implementing solutions, and developing new projects and services (Nguyen et al., 2021). The Plan encourages local communities to identify, address, and resolve issues and concerns through the community planning process in order to raise participation levels and quality (Smith et al., 2017). 
A wide diversity of interests is frequent among members of the same group. Inhabitants of the community or community-based organisations the following are only a few. Groups of people who believe in the same thing, Ethnic and cultural groups of different races, ethnicities, and cultures, and the use of virtual or web-based communities. Many other techniques and outlets will be needed to garner the most engagement from these groups (Joosten et al., 2018). Local community development networks and support organisations should be involved in identifying community stakeholders, their special interests and needs, and how to best interact with them. Was the issue or idea going to have an impact on these stakeholders, for example? And who represents these groupings of people, and what are their objectives? If so, what are they? Expertise from the local area could help to fill in knowledge gaps Legislation relating to equal opportunity (Hayes et al., 2019).
As plan, keep in mind that there will be a large number of people involved in the process. Depending on where students are in the engagement process, different communication, information, and interaction strategies will be more relevant. Using clear English and avoiding jargon in communication materials is essential. Ideally, they should be easy to obtain and available in multiple languages if necessary (Hayes et al., 2019). Many societies with a strong oral heritage rely on face-to-face discussions. In order to maximise participation, communication materials should include examples or case studies of how the proposed strategy is likely to influence different people and areas of society (Joosten et al., 2018). Find ways to coordinate or combine activities for maximum impact by making advantage of existing community networks and communication channels.
The bulk of engagements will require the following sorts of resources: Employees, volunteers, and anyone else that is interested; There is a need for background information or briefing documents on the subject matter (Alibašić, 2018). Third-party mediator's assistance, Publicity and communication; when the project is completed a report should be produced and distributed so that others can give their comments on the project. To illustrate: support local community groups in recognising, comprehending, and utilising information when appropriate; activate the research study process. Discussions must be held (Al-Murani et al., 2019).
What limits they perceive in terms of time, money, or other resources should be clearly stated by the students. Restriction to the debate of some topics, such as the legal framework or already made decisions Because of this, they should be prepared to defend some of these boundaries (Al-Murani et al., 2019). At every point of the meeting, participants should be kept informed or given the opportunity to influence future phases. Aside from increasing involvement, this will also motivate stakeholders to remain active during the engagement (Alibašić, 2018). As part of the feedback process, stakeholders' input should also be highlighted, as it has influenced or contributed to engagement outcomes.
To be successful, you must have a flexible approach! You never know what will happen in the future. The conditions may change. The stakeholders may not agree with your goals, objectives, or strategy. Stakeholders should be encouraged to stay involved and involved in the process (Alibašić, 2018). A continual review of the engagement process is essential, even after it has been finished. For example, the best strategies for engaging with groups in a given area, or the best times and places to engage with them, are examples of meaningful input. All of these observations should be taken into account in future engagement efforts (Al-Murani et al., 2019).
Applicability, strengths, and weaknesses of each approach and methodology are evaluated. To conclude, an example shows how each method may be used to construct or assess a community plan (Al-Murani et al., 2019). Use approaches that focus on art and creativity to include the community in expressing their opinions and creating ideas through participation. As a method for involving people of all ages in education or school programmes, local community forums, and resident or interest groups, they may be a powerful tool (De Weger et al., 2020).
It's fairly uncommon for people to refer to maps and pictures of a certain place or site when asked what they like about or hate about it. Discussions in small groups lead to the creation of new ideas. Discussion of difficulties, reaching consensus, or highlighting areas of disagreement must be made simpler (De Weger et al., 2020). Using community mapping to engage individuals of all skill levels is a great idea. It is possible to map out land use, community assets, amenities, and transit alternatives in order to get a better image of a particular region for cartographic purposes, a variety of materials are available, including chalk and sand (Mitchell et al., 2019).
For this approach to work, a model of the region must be created. So that people have a sense of ownership and are engaged from the beginning, the model should be created by locals. Displaying the model in public places will encourage interest and engagement. Blank cards and cards with thoughts or suggestions are available for purchase (Mitchell et al., 2019). Alternatively, each participant may choose or create their own cards that reflect their interests and place them on the model where they feel the concept should be applied, if they so want to do so (De Weger et al., 2020). So, for example, you might build a communal allotment by picking the "community allotment" card and placing it in the desired location.
This is done by improving project outcomes, which in turn, helps to improve health and economic conditions in a community. Issues may be recognised, problems can be addressed, and new possibilities can be discovered. In their view, connecting communities allows developing difficulties to be identified and addressed in a proactive manner before they become problems (De Weger et al., 2020). Investing in programmes that address genuine problems and meet real needs may be beneficial to local governments. A well-planned strategy to community involvement allows for the identification of topics that are most important to community members (Martinez et al., 2020). 
In addition, it will help to ensure that their expectations will be fulfilled and exceeded. According to the community, participation with the government enhances access to government information. There is a resultant increase in the ability to communicate and participate in activities that impact them (Martinez et al., 2020). As a result, there should be a decrease in misinformation and conflict among local inhabitants. Thus, individuals may feel unable to express themselves, that they will not be taken seriously, or that they have no effect on the decision-making process in their community as a result of this situation Geographical or cultural constraints may prevent certain people from contributing their skills, money, and time to the cause (De Weger et al., 2020). 
WASH programmes may sometimes be viewed as impractical by the public. WASH practitioners may have difficulty putting their technical knowledge into practise, or they may lack the self-confidence to influence decisions, improve lives, and meet the public's expectations (Martinez et al., 2020). Characteristics of rural communities some urban WASH programmes may meet difficulties since many people in metropolitan areas don't know one other. With such a wide range of backgrounds and requirements in metropolitan neighbourhoods, it may be challenging to satisfy everyone's needs. When local inhabitants speak various languages or have competing interests, it is more difficult to communicate technical knowledge in a way that is easily understood (De Weger et al., 2020). Identification of qualified delegate for meetings and planning sessions who represent the division is a second obstacle to be overcome.


[bookmark: _Toc81306768]Conclusion 
This section of the toolkit contains carefully crafted guides for community participation. Efficacy and efficiency are addressed as well as the amount of involvement to be accomplished, as well as the diversity of stakeholders engaged, as well as process design and engagement appropriate for a given issue and schedule. As a result of this study's research and evaluation of community involvement, it is possible to modify the criteria that will allow learners to connect with stakeholders across a range of organisations. In order to improve the students' capacity to think critically and creatively under pressure, their interpersonal skills have been developed and assessed.
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