Task: Produce a reflective paper of 2,000 words, explaining how the learning in the module has helped you develop both your academic and employability skills. Reflect also on any skills gaps and suggest ways you might improve on these gaps.
This paper attempts to reflect on how this module has helped me to develop and advance my academic standard and employability skills. It will also attempt to explore any skills gap and propose ways to fill this gap. To that end, it will start by a brief idea about employability skills and its definition. It then emphasis on the development of my academic performance and the employability skills I have gained during my study. This will be followed by identifying any skills gap and how to bridge this gap.  By discussing what I have learned from this module and its impact on my work as social care provider, I will outline my critical reflection on it. The paper will end by concluding the main points.
Introduction
With the current global development in information technology there is a growing requirement for very competitive skills in the labour market. This has put employees in big challenges to obtain vital skills to be able to enter and survive the labour market (Morgan, 2017). Considering the skills diversity required by the labour market, it may be difficult complicated to idenntify and advance the skills that meet the needs of the labour market. As Doyle (2018) argues there are two kinds of skills, hard skills and soft skills.  Hard skills can be taught in educational institutions and can be learned by work practices such as learning foreign languages, computer or machines (Doyle, 2018). Whilst soft skills are people skills and interpersonal skills, it includes how to communicate with people or to be good leader and motivated (Doyle, 2018). Knight and Yorke (2004, p.3) define employability skills as "a set of achievements, understandings and personal attributes that make individuals more likely to gain employment and to be successful in their chosen occupations". Unemployment is in an increasing rate and there is a high number of people are dreadfully looking for work, this while large number of employers complaining of the lack of high skilled employees to meet the high competitive market. 

The fact is that the skills gap is a great challenge to the employers and employees worldwide. Skills gap involve soft and hard skills. According to Freifeld (2018) Gordon argues that it is not about employee’s skills, it is about people’s talent. Employees do not have the thinking and the required training needed in an accelerated technological progressing market. He also suggests if this situation continues, about fourteen million positions would not be filled by 2020. He also notes that if you don’t have the required talents behind the high advanced technology business would not be successful and sustainable. 

My work area as social care provider, require continuous training and update on knowledge and service development in this area. The learning of this module has helped me and advances my knowledge and awareness on how to provide better service to service users. Developing my communication skill is the most important thing I have gained from this module. Interacting with staff and students from different background and cultures has increased my asset in terms of communication skill which is an essential requirement in my job. Working with other students  in groups has developed my skill to be good team worker, each individual in the group brought his experience and skills to the table, this include leadership, management and other skills which improve my knowledge and skills. Team work is a crucial to my work. This is because every social service provider cannot survive his job if he is not a good player as team worker. Social services provision is not only about team work within the company but it necessary to work in corporation with other partners to be able to provide a comprehensive services this include for example health services and housing services (Oliver and Barnes, 2012). The module has also advance my ability in writing and expressing myself in a professional way. It also helped me to use the internet engine to do search for any information I need this including job search. Moreover, it helped me to develop my computer skills by using Microsoft Office, emails and social media. 
In my work area, soft skills are important factors to get the job, this while it is not easy for employers to recognize soft skills while interviewing their candidates. Therefore it is the duty of employees to focus on this point when applying for a job.  This module has opened my eyes to this fact, I  recognised the important of highlighting soft skills on my CV when applying to any job in social care.  It is also showed me the important to highlight my soft skills experience and its impact on service users’ welfare. Furthermore, it is also significant to bring the attention of the soft skills in the cover letter and during the interview (Doyle, 2018). The essential point is that this model is the first regular educational course I have done in UK which I consider is the stepping stone to advance my educational level in the near future.
Social care providers need special skills which make it difficult for everyone to be a carer. These skills could be natural (soft skills) which cannot be taught at schools. Soft skills are more important than hard skills when work with disabled people and vulnerable young or old people. This is especially necessary when service users cannot express themselves to show their needs and opinions (Oliver, 1996). This is more important when it comes to service users’ safety and wellbeing. Therefore, to identify and fill the gap in my skills is a must to provide better services and curry out my job duties successfully. 
Skills gap is the gap between the labour market requirements and what skills provided by jobseekers or employees (Freifeld, 2018). As Freifeld (2018) notes,  the skills gap is a complicated matter in terms of causes and solutions. Below are some examples:
The number of graduates is not enough in health care requirements, engineering sciences, advance manufacturing and social sciences particularly in terms of training.
Employers advertise for perfect high skills which are very difficult to be met by the majority of applicants which lead to a small number of candidates.

Most employers are unwilling to training their staff; they would like to employ trained people. This is very difficult for new graduates and people who have no work experience. This make it difficult to meet the growing need for soft and high soft skills required in the current competitive market.

Considering the high quality skills required by the labour market and the lack of training provided by the employers and most companies do not pay enough salaries to encourage employees to promote their knowledge and advance their skills will impact negatively on the skills required by the labour market and increase its gap. 

To fill the gap in the skills that required in my work area as social care provider, I have to transfer the skills and academic knowledge I have learned from this module to my work practice.  It is also necessary to reflect on and evaluate my weakness and strengths to identify the areas that require development. It also necessary to identify the opportunities that are obtainable for me to fill my skills gap. There are more skills I need to acquire or develop to build up and advance my career opportunity. Although this module has improved my language in terms of writing, reading and communicating, there is more to be done to reach the required level to be able to do higher education and a better future. There is also gap in my computer skill, this is necessary to be able to advance my career and apply to a better job. I also need to develop my soft skills by being more patient and passionate about my service users particularly when they are stressed or anxious and are in need for comfort and support. 

This requires gaining more training in counselling to be more professional in providing counselling. It is also important to improve my knowledge on how to improve my own wellbeing.   Working in social care, sometimes could be very stressful and irritating, particularly with the current limited resources and staff shortages in healthcare. Improving my skills to cope with work stress is necessary for my personal wellbeing and my service users as well.  As Marmot argues heart attacks is higher among the people whose work require more responsibility and high pressure. Bearing in mind the high demand for care services, with the limited recourses and the high pressure and the sensitivity and responsibility of dealing with the lives and wellbeing of human being cause a lot of stress to service providers. (Lucey, n.d).  Being human being I have a limit to cope with stress which requires balancing between my job duties and personal welfare. Another skill gap I have to fill is First Aid services. Working with disabled people requires advance level of First Aid knowledge to meet the urgent needs of my service users. 
Training people on hard skills for example using assisting devices or computer is much easier than training them on soft skills such as to be patient or passionate about service users. Consequently, it is essential to recognise my soft skills and underline its strength and weakness to develop it to meet the competitive labour market requirements. 

It could be more challenge to fill the gap in my skills. As a social care provider who has been brought up in a different culture it may make it more difficult to fill the skills gap in some areas. This requires developing a Personal Development Plan (Oliver, 1996), to identify what education, training, work experience are needed to fill this gap.
As I indicated earlier further education is one of the main factors to improve my skills in terms of academic knowledge, language improvement, writing, computer skills, communication and working in as a team worker. Conducting this study, no doubt has improved my soft skills by dealing with other people from different cultural background which will improve my ability and built my confidence to integrate in the British society which will improve my communication and fulfilling my job duties successfully. Conducting my study’s work will also make me more patient and understanding human nature and diversity. All these together will make me more understanding of people diversity and refine my personality and make me more passionate about people differences and needs. 

To conclude, Unemployment is in an increasing rate and a high number of people are dreadfully looking for work, while large number of employers complaining of the lack of high skills employees to meet the high competitive market. The fact is that the skills gap is a great challenge to the employers and employee worldwide. Skills gap involve soft and hard skills. Social care services providers have to be up-to-date aware of social services development through academic learning or practical experience. It also requires them to be aware of their skills strengths and weaknesses to improve it to fit in the labour market. Doing this module provide me with the opportunity to developed my skills and knowledge which will impact positively on my work and my employment prospects. This is particularly important to my work due to the sensitivity, responsibility and the high pressure we face to assure service users’ safety and wellbeing. It is also vital in a competitive market where job requirements and knowledge are changing in escalating rate day after day which force employees to be more flexible and compliant to compete and survive the competitive market.  













References
Cottrell, S. (2010) Skills for Success: The Personal Development Planning Handbook (2nd edition). Hampshire: Palgrave MacMillan.  

Doyle, A. (2018)  Hard Skills vs. Soft Skills: What's the Difference? Available at:

https://www.thebalance.com/hard-skills-vs-soft-skills-2063780?utm_source=emailshare&utm_medium=social&utm_campaign=shareurlbuttons   (Accessed: 26 March 2018).
Honey, P. and Mumford, A. (1995), Using Your Learning Styles, 2nd, Honey , Maidenhead
Freifeld , L (2018) BRIRIDGING THE SKILLS GAP AVALABLE AT: HTTPS://TRAININGMAG.COM/TRGMAG-ARTICLE/BRIDGING-SKILLS-GAP/ (ACCESSED 26 AUGUST 2018).
Knight, P. and Yorke, M. (2004) Learning, Curriculum and Employability in Higher Education. London: Routledge Falmer.
Lucey, J   (n.d) Work Stress: Regaining control of our mental wellbeing. Available at: http://www.walkinmyshoes.ie/work-stress-regaining-control-of-our-mental-wellbeing/ (Accessed: 28 March 2018). 

Maund, A. Schriek, M. and Tinkler, P. (2017). Certificate in Higher Education: Skills for the Workplace Student Yearbook. Sage Publications. 

Morgan, P. (2017). The Business Student’s Guide to Study and Employability. Sage Publications. 

Nickson, D. Warhurst, C., Cpmmander, J., Hurrell,S.A. and Cullen, A. (2012) Soft Skills and Employability: Evidence from UK Retail. In 
Maund, A., Schriek,M.,Paul K. Tinkler.,(2017) Certificate in Higher Education: Skills for the Workplace Student Year Book, London: Sage Publications ltd 

Oliver, M.  (1996) Understanding Disability: From theory to practice, Basingstoke: Macmillan
Oliver and Barnes, 2012
Tan, L.  and Fawzi, L (2017) Employability skills Required of Accountants. Available at:  https://www.researchgate.net/publication/313736989_Employability_Skills_Required_of_Accountants (Accessed: 25 March 2018).






