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[bookmark: _Toc241588805][bookmark: _Toc241589239][bookmark: _Toc242136210]Introduction
This report looks at four weeks of booking data for Happy Paws Dog Grooming. I evaluated a month’s worth of booking figures in Excel. This report outlines the most popular services and other straightforward suggestions to help improve booking strategy.

	Service
	Total Bookings
	

	Full Groom
	57
	

	Wash and Dry
	38
	

	Nail Trim
	26
	

	Puppy Groom
	16
	

	
	
	


 Figure 1: Monthly booking totals by service.


Figure 2: Monthly bookings by service
[bookmark: _Toc241588806][bookmark: _Toc241589240][bookmark: _Toc242136211]Key Findings

1. Full Groom was the most popular service with 57 bookings during the month.
2. Puppy Groom was the least popular service with 16 bookings.
3. Customer demand was highest for Full Groom, suggesting that customers prefer comprehensive grooming packages.

[bookmark: _Toc241588807][bookmark: _Toc241589241][bookmark: _Toc242136212]Why I use my chosen tool
I chose Microsoft Excel because it is the best tool for working with numbers, doing automatic calculations, and creating quick charts (DigiCentre, n.d.). Word is good for writing text, but Excel makes it much easier to add up four weeks of bookings using simple formulas like ⁠=SUM()⁠ without making math mistakes (Microsoft, 2025). This helped me make a clear summary table for Ms. Carter so she can easily see how her business is doing.
[bookmark: _Toc242136213]What information I used
I used the four-week booking numbers given in the Happy Paws Dog Grooming case study. The data included weekly customer bookings for four different services: Full Groom, Wash and Dry, Nail Trim, and Puppy Groom. I added up these figures to see which services are performing well and which ones need more focus.
[bookmark: _Toc242136214]How I created my artefact
First, I typed all four weeks of booking numbers into an Excel sheet. Next, I used the ⁠=SUM ()⁠ formula to calculate the total bookings for each service over the month. After making the summary table, I created a simple column chart to show the comparison visually. As Microsoft (2025) suggests, column charts are great for business reports because you can easily compare the height of the bars at a single glance.
[bookmark: _Toc242136215]What changes I made
At first, my data looked like a plain grid of numbers that was hard to scan. To fix this, I formatted the table with blue header colors and clean lines to make it look professional. I also thought about using a pie chart at first, but Few (2012) points out that bar and column charts are much better for comparing exact amounts. So, I switched to a column chart and added numbers above each bar so the reader doesn't have to guess the totals.
[bookmark: _Toc242136216]
Feedback I used
I made a few improvements based on feedback. My tutor recommended keeping the visual design consistent, 

so I used matching blue shades for both the summary table and the chart. A classmate also mentioned that making the labels bigger would make the report easier to read on a page. I updated the font sizes and chart labels so Ms. Carter can read the key facts immediately.
[bookmark: _Toc242136217]Final explanation
This chart and table give Ms. Carter a clear picture of her business performance. The data shows that Full Groom is her most popular service with 57 bookings, making it her main source of income. On the other hand, Puppy Groom had only 16 bookings, which shows she might need to run a promotion or offer discounts to attract more puppies. Overall, this project shows how simple digital tools like Excel can help small business owners make smarter decisions.
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