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INTRODUCTION 


Legal professionalism is the term which is used to describe the form of organization as to how the lawyers are to be regulated and how they are required to deliver their legal services. There are various principles of the legal profession must be followed by the lawyers who are in the legal profession which includes the role of lawyer to conciliate, counsel, defend and represent. Every society which is founded on law and justice, the lawyers generally provide advice to client on the legal matters and examines possibility and appropriateness of identifying the amicable solution (Maude and O’Brien, 2019). This report is split in two parts, of which first will deal with steps to be taken to conduct interview, what information should be included in client care letters and pros and cons of interview methods. Second part will deal with an essay on to what extent integrity and honesty are primary quality of lawyer.

SECTION 1
 Identify the steps to be taken when preparing for the interview.


Interview can be referred to as the formal meeting wherein an individual or group of people questions the other, consult and also evaluate another person. The main purpose of this is to give the opportunity to interviewer in order to know regarding the applicant. Another purpose is that it helps in obtaining the additional information from candidates which is required for the purpose of which interview is being conducted.


When preparing for an interview, the lawyer is required to do its homework on the subject on which the client is approaching so that it can answer all its queries. Then the lawyer is also required to prepare the questions which it is supposed to ask so that it can cross question the client and clear its doubts. There is a General Code of Conduct for the lawyers so that it can provide appropriate advice to the client. As per Section 8(1)(a) of this code, the lawyer must prior to giving a advice to client must take the reasonable steps in order to seek from client all available and appropriate information for the financial condition, financial product experience and the objectives of clients in order to enable it to provide the appropriate advice to client (Brinkmann and Kvale, 2018). 


A lawyer can ensure that it has collected all the relevant information which is required to give advice by preparing the list of questions to be asked with client prior to interview and such time, ask question with client and listen to it carefully so that it can take all information which is suitable to give advice. In the case of Peens v. Huis van oranje Finansiele Dienste and others, it was revealed by judicature that the advisor is expected to provide suitable advice to client and for this, it must gather all the relevant information in order to do so. Then in the case of Bhengu v. Outsurance, ombudsman determined that in order to comply with Section 15 of General Code of Conduct, the right questions should be asked in order to gather the appropriate answers. 


The principles enumerated in Solicitor Regulatory Authority (SRA) code of conduct consist of the fundamental tenets of the ethical behaviour which is expected by lawyers. This includes that the lawyer must uphold constitutional principle of rule of law and have proper administration of justice, it must act in such a way that it upholds public confidence and trust in profession of solicitors and in the legal services which is provided by the authorized person. It must act with honesty, independence, integrity and in such a way that it encourages the equality, inclusion and diversity and in best interest of every client. By upholding this ethical behaviour, the lawyer can build the good rapport with its client and if it acts with dishonesty or less then the complete integrity, trustworthiness and probity, it may result in damaging the relationship with client. Moreover, the lawyer or solicitor must not give advice to the opposite party of its client as it may also damage the relationship (Weller, 2017).


When a solicitor or layer gives advice to client, it is not just about law, rather it is more than that. It takes the legal knowledge, skill, judgement and education of lawyer to give the advice and the lawyer must also advice the client on the way it must present its opinion to concerned authority so that it can bring the case into its favour. Aftermath, the interview can be concluded by taking the satisfactory answer from client regarding the legal advice given to it. 


There are many skills required for the effective interview which includes firstly the effective communication skill which includes verbal and non-verbal. The lawyer must have capacity to listen to the client actively and communicate it with confidence and honesty. It must also have the problem-solving skill wherein it gets the ability to solve the complex problems with creative solution (Traczykowski, 2021).

What information will be contained in client care letter to Judith Clarke using SRA code of conduct.


Every firm or lawyer has the obligation to give the information to client regarding its services at the time of engagement with client. The client care letter is specifically designed to provide every information to client and some of them are required to be complied with the obligations rather than to give information.  THE SRA have issued the first guidance on this on 23rd July 2019 the information includes the following-

· Information relating to regulatory status and how it affects protection which is available to the client.

· Instruction as to how to file complaint.

· Information regarding cost, including overall cost of matter.

· Explanation regarding duties to court,

· when relevant, information regarding referrals, fee sharing, introductions, or any other separate business which may have commercial interest in the matter of client.


The generic information which is common for client is better delivered in separate document but the standard practice is to be send in terms of the business with the client care letters. This letter helps in keeping the focus on such information which is important to individual client (McKenzie, 2020).

Advantages and disadvantages about various methods of interviews.

Face to face meeting


It involves conducting interview face to face wherein both interviewer and interviewee have personal interaction which involves opinions, ideas, feedbacks, information, feelings, interaction and many others.

· Advantage: This mode of interview allows for the reading of the body language of the client so that the lawyer can figure out the truthfulness of the information.

· Disadvantage: The main demerit of this type of interview is that  takes cost and time to arrange the face to face meeting which may result in declining the efficiency of meeting.

Phone call



It is an interview which is conducted via telephone wherein the conversation is held between the client and lawyer on phone call.

Advantages: This method of interaction between lawyer and client is very cheap and cheerful as it takes less cost and saves the expense of visiting the lawyer office for conversation.

Disadvantage: There is inability for the lawyer to read the body language of the client which is present in face-to-face interaction.

Emails


It refers to the conducting of the interview by way of emails that allows the interviewer to answer the question at its own pace and may take longer time period as compared to traditional interview models. 

Advantage: This mode of interview gives time to the respondent to answer the question being asked as there is no time limit to answer the question. Here both lawyer and client gets time to reply to the email.

Disadvantage: The delay in reply may be frustrating for both lawyer and client and may result in losing the interest in case from lawyer or client side. 

Letter


It involves exchange of letters for asking questions and taking answers. It is written invitation which is sent to the client or lawyer for the purpose of interview so that the legal advice can be taken (Cartoni, 2020).

Advantages: It offers flexibility to the lawyer to respond to the client via letters.

Disadvantage: It is not the effective mode of communicating and conducting client interview as it has delayed responses which leads to inefficient result.

Video conference


This type of interview is similar to face-to-face meeting but the difference lies in the fact that video conference has lack of physical touch rather virtual meeting takes place. 

Advantages: It is convenient and effective mode of conducting interview as it is similar to face to face and the interviewer gets the better idea to evaluate the speech and body language of client  by saving cost and time of meeting physically. 

Disadvantages: It may be stressful to use the technology or some people may not be comfortable in using the technology. 

SECTION 2

To what extent do you agree that honesty and integrity are primary qualities fir lawyers.


The Lawyers are under the professional obligation to provide legal advice to the client. Some of the qualities of the lawyer includes firstly that it maintains trust with clients and acts fairly. The lawyers do not share the confidential information of any client with third party as it is obliged to act honestly and in trustworthy manner. Moreover, it maintains fairness and equality among clients and does not work in such manner that the trust of client is broken. Another quality is that they keep the affairs of the former and present client in a confidential manner unless the disclosure is permitted or required by the law or if there is consent of the client. The lawyer must also make its client aware of all information material to its matter of which it has knowledge except when disclosure is prohibited any legal restriction due to national interest or client gives the informed consent or the lawyer has reasons to believe that the serious mental or physical injury may be caused to client. Third is that the client is required to maintain cooperation and accountable for its working. It is required to be updated with the laws and regulations that govern its work. It must have the4 ability to justify its actions and decisions so that there is adherence to the obligations stated under SRA code of conduct. It must show cooperation with SRA, ombudsman, regulators and those bodies which have the role to supervise and oversee the delivery or investigation of the legal services (Solicitor Regulation Authority, 2021). 


Principle 4 of the SRA code of conduct provides that the lawyer must act with honesty and Principle 5 provides that it must act with integrity. This means that if the behaviour of lawyer is without integrity, it is acting is dishonest manner. 

Professional conduct can be referred to as the field which involves regulating the members who belongs to the professional bodies, either they act under contractual power of under statutory powers. It involves the ethics, standards and morals of the behaviour which is expected by a professional individual to carry on in its working. The SRA code of conduct provides the standards of the professionalism which the public expect of the individuals such as solicitors, registered foreign lawyers and registered European lawyers. It applies the behaviour and conduct relating to the practice and consist of the framework for the competent and ethical practice that applies despite the role or the organisation or environment in which an individual works. The professional person is obliged to exercise its judgement when applying the standards to situations, keeping in mind the roles and responsibilities, nature of client and area of practice. Any failure to meet the standards or if there is any breach of the regulatory requirement, it may result in taking of the regulatory action against the professional individual (Richards, 2020). When a lawyer is found committing the professional misconduct, the consequences of it includes disciplinary investigations or may in some cases issue the warning only. Some common form of outcomes for the professional misconduct includes casework decision wherein the case is closed with casework decision and without any formal adjudication when there is no issuance of the professional conduct, no evidence relating to misconduct or this is not so proportionate in order to pursue matter in every circumstance. Second is letter of advice which us issued when there is technical or minor misconduct which has low impact or less chances of repetition. Third is finding and warning which is an outcome of further investigation which may be done for moderate misconduct. Fourth is rebuke which is the statutory disciplinary sanction which is issued when there is significant misconduct or such series of the incident that are cumulatively significant. Fifth is financial penalty which is also the statutory disciplinary sanction which directs the regulated person to pay for the financial penalty where there is serious misconduct. Last is referral to SDT (Solicitors Disciplinary Tribunal) which is applicable in most serious cases wherein the misconduct is caused or have the potential to cause the high impact (Solicitor Regulation Authority, 2021). 


The word 'professional practice' is defined as a work or conduct for someone from the specific profession. The conduct of the lawyer in its profession and practice must be such that it upholds the principles of SRA. The lawyers carry on the professional conduct in its practice by making sure that it adheres to the principles of SRA which includes acting with the integrity, not allowing the independence of solicitor to be compromised.  Next principle is to act in best interest of client and provide the proper standard of the service to the clients. When carrying on the professional conduct in practice, the lawyer must also take care that it behaves in such a manner that it maintains trust in the public places and provision of the legal services. It must also protect the client asst and money. Moreover, the in a professional practice when undertaking professional conduct, the lawyer is required to act fairly and provide such services which ca protect the client's interest in its matter but subject to proper administration of the justice. It must also have such skills, procedures and resources which can help in carrying on the instruction of the client (Dmitrievskaya, 2020). 


The SRA (Solicitors Regulation Authority) standards and Regulations have replaced the SRA handbook and have made the changes to code of conduct, principles and account rules. These new regulations are less and shorter prescriptive as SRA believes that these new rules will provide the solicitors with greater flexibility. But the solicitors are required to use high professional judgement in order to ensure its adherence to SRA. These regulations and standards comprise of seven principles that applies to both firms and individuals. The solicitors are required to act in such a way that it upholds constitutional principle of rule of law and ensure proper and systematic administration of justice. Moreover, the solicitor is also required to work with honesty, integrity and independence so that there is fairness in working. It must also encourage the diversity, equality and inclusion and work in best interest of client. By following these principles and regulations, the lawyer can act in professional conduct so that it is reflected in its practice. The code of conduct of SRA provides the framework for the competent and ethical practice which is required to be followed in the professional practice and conduct. It is applied to all solicitors, registered European lawyers and the registered foreign lawyers. 


As the profession of solicitor depends upon the trust so any unethical behaviour may harm the confidence of people in the solicitor himself, the firm and whole of the legal system. The unethical behaviour is the major concern for the integrity, honesty and independence of the solicitor and may lead to serious consequences if there is no integrity shown in the working, especially when it has been dishonest (Miller and West, 2020).


Hence it can be said that the lawyer has the primary quality that it acts in honesty and integrity. Under the Solicitor Regulation Authority code of conduct, it is one of the principles which is required to be uphold by the lawyer when working with client so that no unethical practice is carried on and there is equality, honesty and integrity in the professional practice. 
CONCLUSION 

 It is concluded from this report that their solicitors and lawyers are required to work within legal professional conduct and practice so that no unethical practice is carried on. The interview is the formal meeting which is conducted between two people in order to evaluate and consult the other person. There are many methods of conducting the client interview which includes face to face meeting. Video conferencing, email, phone call and letter. The SRA code of conduct is the fundamental code of ethics which provides for many principles that are required to be followed by the lawyers and solicitors. The client care letter is one such document which comprises of the information which are information, instruction for complaint filing, etc. Further it is added that the primary quality of lawyers are honesty and integrity which is required to be shown so that there is no unethical behaviour while working as solicitor or lawyer. 
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