[image: Discover University of Wales Trinity Saint David]




Student name: Janat Kiconco
Student ID: 2426595

Module name: Principles of Health and Social Care Practice
Component: 1
Module code: BMHP5016 
Lecturer name: Mark Kane



Table of Contents
1. Introduction	3
2. Task 1: Importance of Key Principles	3
2.1 Person-Centred Care	3
2.2 Partnership Working	3
2.3 Ethics in Health and Social Care	4
3. Task 2: Practical Case Study	6
3.1 Case Description	6
3.2 Application of Principles	6
3.3 Impact on Care	7
4. Task 3: Self-Reflection Using Gibbs Reflective Cycle	8
4.1 Description	8
4.2 Feelings	8
4.3 Evaluation	8
4.4 Analysis	9
4.5 Conclusion	9
4.6 Action Plan	9
5. Conclusion	10
References	11







[bookmark: _Toc225885084][bookmark: _Toc225895556]1. Introduction
The practice of health and social care is supposed to help individuals to stay healthy and well. It is anchored on major principles that can direct professionals to provide quality and safe care. Person-centred care appeals to personal needs and desires. Partnership working facilitates the collaboration of various services and professionals. Ethics make certain dignity, respect, and confidentiality in any situation. This report will explain these principles, explore one of the obesity case studies, and offer a reflection on the ways the ideas can be applied in professional practice in the future.
[bookmark: _l7b7lpivssjy][bookmark: _Toc225885085][bookmark: _Toc225895557]2. Task 1: Importance of Key Principles
[bookmark: _9u8ociga67nv][bookmark: _Toc225885086][bookmark: _Toc225895558]2.1 Person-Centred Care
Person-centred care is a care approach in which the plan revolves around the person and his/her needs and choices and values, rather than just the illness. It is significant in the UK health and social care since it makes people feel that they are respected, heard, and part of the decision-making process (NHS England, 2026a). This increases the quality and trust by ensuring care is more joined up and more responsive to what is important in real life. The studies indicate that person-centred models may enhance patient satisfaction, engagement, and favourable health outcomes, particularly in long-term conditions (Søgaard et al., 2021). People have more chances to communicate with treatment and live independently when professionals address their needs appropriately and formulate the care that suits the individual. Due to these reasons, person-centred care is an important element of the safe, effective, and good-quality care in the UK and can serve to alleviate the misunderstandings between the staff and the service users.
[bookmark: _n1rf0k4umxdc][bookmark: _Toc225885087][bookmark: _Toc225895559]2.2 Partnership Working
Partnership working refers to the collaboration of health and social care workers, services, families and community organisations to address the needs of the people. In the UK, it is at the heart of integrated care and 42 integrated care systems bring together NHS organisations, local authorities, voluntary organisations and others to plan joined-up services (NHS England, 2026b). Such collaboration makes the passage of services between services easier, less care gaps, and also aids in quicker decision making. It also enhances service delivery through the fact that information can be shared among the partners, pool of skills and is more responsive to complex needs. The CQC has recently advised that the services should cooperate in such a way that care will flow smoothly to people (CQC, 2024). Partnership working has the potential to improve patient safety and trust as well as make the support more coordinated, more efficient, and more person focused when the partnership working is strong.
[bookmark: _xg3h1svdwlmo][bookmark: _Toc225885088][bookmark: _Toc225895560]2.3 Ethics in Health and Social Care
Health and social care ethics imply doing what is right and just, safeguarding dignity, respect and confidentiality. It directs the practitioners to approach every individual as an individual and to ensure the security of personal information. This is important in the UK since good care needs to ensure that the people are able to obtain results that are important to them, and the services must be associated with dignity (GOV.UK, 2025). The issue of ethical practice also aids in improved decision-making, particularly where the staff are confronted with decisions regarding consent, privacy, or safe practice. This is explained with the assistance of Maslow's Hierarchy of Needs since the fundamental needs like the feeling of safety and belonging, are to be fulfilled before the individual can concentrate on recovery and self-improvement (Sowmya and Anokha, 2025). Care may be unsafe and impersonal when these needs are not taken into consideration. It is due to this reason that ethics enhances a greater trust, protects service users, and promotes better quality care in both health and social care contexts. It also assists staff to think and act before acting, adhere to professional guidelines and give a voice to a person in decision making regarding treatment and support. This is notably essential in obesity care that respect and dignity can have an impact on engagement.
[image: ]
Figure 1: Maslow’s Hierarchy of Needs
[bookmark: _l2xpw5yke7pk](Source: McLeod, 2026)

[bookmark: _k276dbpz39w4][bookmark: _Toc225885089][bookmark: _Toc225895561]3. Task 2: Practical Case Study
[bookmark: _lffdisf5dqk4][bookmark: _Toc225885090][bookmark: _Toc225895562]3.1 Case Description
The patient was a 38-year-old female who was severely obese and had a metabolic syndrome. The BMI was extremely high, and she has excess body fat, which puts her at a higher risk of diabetes type 2, hypertension, and low mobility. Past efforts of losing weight did not work. They introduced a structured programme which included education of diet and lifestyle, regular follow up as well as dietary support. The strategy was designed to meet her requirements. This case demonstrates that with the help of structured aid and support, weight management and health outcomes could be improved in the long term.
[bookmark: _8jeb34p61roc][bookmark: _Toc225885091][bookmark: _Toc225895563]3.2 Application of Principles
Person-Centred Care
Here, the care was designed with regards to the health condition, lifestyle and personal goals of the individual. The support was oriented towards assisting her in her eating habits and behaviour change. Education rendered the process easier to understand and handle. The offered follow-up helped to remain motivated and encouraged. Person-centred approaches have significance in the UK since obesity is the condition that influences a large number of people with approximately 30% of adults living with obesity (NHS England, 2026c). In case of personalised care, people will engage and adhere to the treatment strategies. This intervention helped her become more confident and allowed her health management in the long term.
Partnership Working
Teamwork was used to assist the individual by partnership working. The patient adhered to a plan and changed their lifestyle, with the healthcare professional guiding her to do so. Periodic check-ups ensured that progress was monitored and care also changed whenever necessary. Obesity is a significant concern to the UK population because approximately 66% of adults are overweight or obese (NHS England, 2026c). This demonstrates the importance of great cooperation between individuals and professionals. There was enhanced engagement and performance due to good communication and shared responsibility. Consequently, the patient became supported and more determined towards her health improvement.
Ethics
It was considered with regard and not judgemental care. The person was handled with dignity and her confidentiality was upheld. This is significant in the sense that obese individuals are usually stigmatised in healthcare. The care act of 2014 accords fairness and favours wellbeing through ethical care. Information was provided to the patient in a clear way, and that is why she made informed choices. This gained trust and enhanced her confidence. Equal access to care is also one of the ethical practices that should be practised, as it is relevant to the UK where obesity is on the increase (Mayes and Williams, 2025). This meant that she felt secure, valued and open to be more accepting of the programme.
[bookmark: _5k45rjgw8jdz][bookmark: _Toc225885092][bookmark: _Toc225895564]3.3 Impact on Care
[bookmark: _x6u66pepij36]Altogether, the positive results of health in obese individuals may be achieved through the means of structured and supportive care. The outcome of the programme in the case was massive weight loss and an improved physical health. The patient acquired improved lifestyle choices such as improved eating habits and physical exercise. These changes could be sustained through regular follow up. Consequently, she became more confident and is now more involved in the management of her health. It indicates that active support, individual treatment, and advice can be used to bring people towards long-term wellbeing and quality of life improvement.

[bookmark: _pokyzkrp0hb][bookmark: _Toc225885093][bookmark: _Toc225895565]4. Task 3: Self-Reflection Using Gibbs Reflective Cycle
[bookmark: _ll0jytk7t9ij][bookmark: _Toc225885094][bookmark: _Toc225895566]4.1 Description
The issue of obesity management can be difficult and hard to achieve without structured and continuous support. Here, an adult with intensive obesity and metabolic syndrome was guided by means of the education process, frequent follow-ups, and his diet. These were interventions which assisted in enhancing her health and she lost weight gradually. As a health care professional, I would help the individual by giving uncomplicated advice, following up, and promoting the change of behaviour. The care plan would also be individualised and practical, as I would make sure. 
[bookmark: _6qrra4mv0sd4][bookmark: _Toc225885095][bookmark: _Toc225895567]4.2 Feelings
Reading about this case concerned me that obesity can get out of proportional levels in case it is supported later. It also taught me how valuable consistent motivation is as behaviour change is not easy without advice. I learned that numerous patients experience shame, lack of confidence, and physical constraints, and in such cases, change can become agonising. Research on weight management reports the same results regarding engagement and results with the continuous follow-up and realistic advice (Everitt et al., 2025). This case has served to remind me that the patient requires patience, respect and overt support. It was also able to demonstrate that good care does not just consist of treatment, but rather about assisting a person to feel that he/she can go on.
[bookmark: _476pstmoi6kc][bookmark: _Toc225885096][bookmark: _Toc225895568]4.3 Evaluation
A number of care aspects were effective in this case. The individual was also provided with customised guidance, which was in accordance with her needs, which simplified the plan to follow. In my opinion, it is an individualised care in which the patient participates in making choices concerning her health. Follow up sessions were also used on a regular basis to keep the motivation and keep track of the improvement over time. In my opinion, it demonstrates that the importance of continuous support is a reality in practice. Partnership working was productive, because both the professionals of healthcare and patients collaborated towards common purposes (Seaton et al., 2021). This enhanced communication and earned trust among them. Ethical treatment was also evident because she was attended to with dignity, respect and without judgement. Nevertheless, the previous attempts of losing weight have failed, which implies that support has not been systematic and appropriate everywhere. I believe that this point suggests the importance of improved long-term and coordinated care in order to improve the outcomes.
[bookmark: _jurob3eu6riq][bookmark: _Toc225885097][bookmark: _Toc225895569]4.4 Analysis
I believe that the programme was effective as it was organised, supportive, and aimed at the needs of the person. The care plan was accommodated to her lifestyle thus easier to follow and adhere to in the long run. Follow-up gave her the momentum and routines and kept her going. It can be attributed to the Hierarchy of Needs proposed by Maslow, where the fundamental needs: safety, support and confidence should be provided to an individual before a person could work on long-term health enhancement (Zhang et al., 2022). Motivation was also a significant factor according to me, with the changes being manageable due to continual urging. Another recommendation outlined in the Care Act 2014 is the emphasis on fostering wellbeing and assisting people in making personal decisions (Caiels et al., 2021).
Another aspect that played a significant role in the case was teamwork. Responsibility was shared among the patient and the health professional which enhanced effective communication and made the plan more realistic. I believe that that is a good partnership that works since the two parties were involved in the process. Ethical care was a major issue too since obesity may result in judgement and stigma (Westbury et al., 2023). Being respectful and not judgmental is a way of protecting dignity and making the person feel more willing to proceed.
[bookmark: _1684bsz2xf79][bookmark: _Toc225885098][bookmark: _Toc225895570]4.5 Conclusion
The things I have learned in this case are that with the help of structured and supportive care, it can turn out to be a genuine success in obesity management. The interpersonal approach to plans and frequent follow-up can be used to ensure that individuals are kept motivated and make long-term changes. I also learnt the values of teamwork and respectful caring in establishing trust. Nonetheless, the support provided in the past was not as successful, since the previous attempts had failed. More regular recommendations and intervention at the early stages can enhance the result in future and help people to control their health better over time.
[bookmark: _ggqkyiecpc80][bookmark: _Toc225885099][bookmark: _Toc225895571]4.6 Action Plan
	Goal
	Action Steps
	Timeline
	Resources/Support
	Expected Outcome

	Improve communication skills
	Practice active listening, use simple language, and give clear advice to patients
	Short-term (3–6 months)
	Training sessions, guidance from senior staff
	Better understanding between patient and professional

	Enhance patient support skills
	Provide encouragement, regular follow-up, and emotional support during care
	Ongoing
	Mentorship, clinical experience
	Increased patient motivation and engagement

	Develop professional knowledge
	Attend training on obesity care and behaviour change strategies
	Medium-term (6–12 months)
	Workshops, online courses
	Improved knowledge and confidence in practice

	Apply person-centred care
	Involve patients in decisions and tailor care plans to individual needs
	Ongoing
	NHS guidelines, supervision
	More personalised and effective care

	Strengthen teamwork
	Communicate regularly with team members and share responsibilities
	Ongoing
	Team meetings, feedback
	Better coordination and improved patient outcomes


Table 1: Personal Development Action Plan
(Source: Self-developed)
[bookmark: _nq9yoq4uwzgw][bookmark: _Toc225885100][bookmark: _Toc225895572]5. Conclusion
In this report, major tenets of health and social care were addressed such as person-centred care, partnership working and ethics. It demonstrated how these principles can be put to good and safe care practices. The case study established the value of individualised support, team work, and respect in the treatment of obesity. The reflection also indicated how the ideas can enhance professional practice. All in all, these values contribute to better patient outcomes, trust, and high-quality care in health and social care environments in the UK.
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