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AMBULANCE SERVICE   
 The ambulance service in UK has progressed significantly over the years. Development in healthcare, improved training for staff and advances in equipment and technology have enhanced the quality of emergency care. As a result, ambulance services are now able to respond more effectively and provide better treatment for patients in need (West midlands ambulance service, n.d   
WHAT IS AMBULANCCE SERVICE 
An ambulance service is a part of the emergency healthcare system which offers urgent medical support to people who are critically ill or injured. It responds to 999 emergency calls, Sends trained health care professionals such as paramedics and provides immediate care at the scene. (Halo trust 2025).   
 




          (Horse ambulance) https://www.lmi.org.uk/history-of-the-ambulance-5  (Liverpool medical institute)

A BRIEF HISTORY 

                               
·    The first organised hospital ambulance service in the United Kingdom was established in 1884 at the Liverpool northern hospital. 
· . It used a horse drawn ambulance to safely transport patients to hospital, which marked the first structured emergency transport in Britain.
· First structured emergency transport 
· Reginald Harison the president of Liverpool medical institution played a key role in promoting the idea of dedicated ambulance transport for patients (Liverpool medical institution, n.d)
                                                          [image: ]       THE CHALLENGES 

 Receiving higher numbers of calls each year, including more patients with serious and potentially life- threatening conditions. This growing pressure can make it difficult for services to meet expected response time standards. When demands exceeds available resources, patients may wait longer for theirs calls to be answered or for an ambulance to arrive. These delays can affect patient's outcomes, people may not receive timely medical advice, while others may experience delays in obtaining the emergency care and treatment needed. (Care Quality Commission, 2025).              

graph showing handover delays
https://www.nuffieldtrust.org.uk/resource/ambulance- handover-delays (Nuffield trust 2026)

Ambulance services are facing increasing pressure.
·  During 2024/2025 more than 25% of ambulance handovers took more than 30 minutes before patients were transferred to the emergency department. 
· Current guidelines state that patients arriving by ambulance should be handed over to Accident and emergency staff within 30 minutes. 
· When the target is not met, it is seen as a key sign of pressure within urgent and emergency care services. 
· Since October 2023 ambulance handover delays have been reported and monitored monthly through ambulance quality indications. 
(Nuffield trust 2026)













Community Disability services 

Historically disability was often poorly understood and frequently treated as something to be hidden or managed rather than properly understood. Before the 17th century it was not generally viewed as a medical or social condition but instead explained through religious or moral interpretation. The experience of disability also varied greatly depending on social class. People from wealthier families were more likely to receive care within the home, often supported by hired carers or nurses, whereas those from poorer backgrounds had limited resources and usually relied on parish relief, charitable help or informal community support to meet their needs. (Teachers. Institute, 2025)

Also Teachers institute,2025) states Up until the nineteen century many disabled people were admitted to workhouses or even prisons when their families could support them, which often resulted in them being separated from society. Many professionals had largely given up on the idea of effective treatment and commonly viewed most disabilities as incursble.in the twenty centuries a more structured approach developed often described as the charity model disability. This model viewed disability as an individual problem or impairment that needed to be managed, treated or improved by medical and rehabilitation professionals rather than being understood as a wider society responsibility.

Chronical sick and disabled act 1970
The development of community disability services in the United Kingdom was introduced by the chronical sick and disabled person act 1970.This legislation insured that local authorities took responsibilities to deliver support and assistance to disabled individuals within their community. (legislation.gov.uk. n.d).

Community disability service supports people with physical, learning and sensory disability to live as independent as possible within their local communities. These services provide practical assistance with daily living, access to specialist equipment and home adaptations, support with personal care, transport, and participation in social and community activities. They aim to promote independence, wellbeing, inclusion and quality of life while enabling individuals to remain in their own homes where possible. (Focus on disability, n.d)

Carehomes.co.uk (2026) has stated when the care act 2014 had come in to force it made it a lot easier and straight forward for people with disabilities to ask their local authorities for needs assessment. This would allow individuals to explain the difficulties they face on a daily and identify the support they require. The support services help with funding for the care where it’s appropriate. The act also prioritises wellbeing ensuring that any support provided is tailored to promote independence, improving daily living and over all quality of life. (M,Sarah 2026).

The significance in enhancing the quality of disability service users is that it promotes fair treatment and ensures service users receive the person-centred care that meets their individual’s needs.
The equality act 2010 plays a key role by protecting disabled people from discrimination and requiring organisations to make reasonable adjustments effective communication and equal participation which help reduce barriers that may limit access to service. (Gov.uk,n.d).
This has helped individual feel included and valued rather than excluded or limited compared to others it promotes fair treatment and strengthens confidence in to engaging work, education and community activities.
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