





Table of Contents
Introduction	2
Main Body	2
Task 1	2
e-Commerce Website builders/software solutions	2
Task 2	4
Mind-map of Contemporary Software Applications	4
2 a: Mind Maps in Modern Business Operations	4
2b. Create a mind map of contemporary software applications that are used to support day-to-day business/Organisation operations.	6
Task 3	6
a.	Office Applications for Creating, Storing, Presenting, and Analysing Data	6
b. Mail merge and Pivot Table in MS Excel	10
Mail merge	10
Pivot Table	12
Task 4	13
Communication and Collaboration applications	13
Introduction	13
a. Analysis of Modern Communication and Online Collaboration Tools	13
b. Testing the Communication	15
Conclusion	18
References	20











[bookmark: _Toc215080226]Introduction
[bookmark: _Toc215080227]Main Body
[bookmark: _Toc215080228]Task 1
[bookmark: _Toc215080229]e-Commerce Website builders/software solutions
The modern market offers a multitude of solutions for creating online stores. Most of them fall into the category of SaaS (Software as a Service) — platforms that provide hosting, software, and technical support for a monthly fee. Let's examine two key players in this segment: Shopify and BigCommerce.
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Shopify is the most popular SaaS platform, dominating due to its exceptional simplicity and focus on small and medium-sized businesses (SMBs) as well as brands selling directly to consumers (D2C).
	Key Benefits
	Key Drawbacks

	Exceptional ease of use: Intuitive, logical admin panel that requires no technical knowledge to run a store.
	Transaction fees: Charge an additional fee (0.5%-2%) on sales if you don't use their Shopify Payments payment system.

	Huge App Store: Thousands of apps to extend functionality (SEO, loyalty programs, dropshipping) that are missing in the basic version.
	Cost of apps: Many important features (e.g., extended product variants) are only available through paid apps, which increases the monthly cost.

	Design and themes: a large selection of modern, professional, and mobile themes.
	Limited basic functionality: Compared to competitors, the basic version may seem limited (e.g., limit on the number of product variants).

	Integrated Payments: Shopify Payments' own payment system makes it easy to accept payments without third-party gateways.
	"Locked" SEO structure: Has a rigid URL structure (e.g., the /products/ prefix) that cannot be changed, which can be a drawback for advanced SEO.

	Scalability: Ideal for beginners but also offers the powerful Shopify Plus enterprise plan for large, high-volume brands.
	



2. BigCommerce: Power and B2B flexibility
BigCommerce positions itself as a more flexible solution aimed at fast-growing businesses and the B2B (business-to-business) segment. Its main advantage is more built-in features without the need for apps.
	Pros
	Cons

	Zero transaction fees: BigCommerce doesn’t charge any own transaction fees, regardless of which payment gateway you use.
	Sales volume limits: Plans are limited by annual sales volume. If you exceed the limit, you’ll automatically be upgraded to a more expensive plan.

	Powerful built-in functionality: Many of the things Shopify requires apps to do (like extended product variants, complex discounts, customer groups for B2B) are built in out of the box.
	Learning curve: The platform is considered more difficult for beginners than Shopify due to its greater number of features.

	SEO flexibility: Gives you full control over your URL structure, which is a plus for search engine optimization.
	Smaller ecosystem: The selection of themes and apps is smaller than Shopify's.


Conclusion
Shopify is a great choice for beginners and D2C brands that value simplicity and speed of launch above all else. BigCommerce is a better choice for established businesses, companies with complex catalogues, and B2B that want to avoid transaction fees.
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[bookmark: _Toc215080232]2 a: Mind Maps in Modern Business Operations
In today’s fast-paced, information-rich business environment, companies are constantly looking for tools to streamline their thinking, planning, and communication. One of the most effective and flexible of these tools is the mind map. It allows you to transform complex ideas, linear notes, and chaotic brainstorming into an organised, visual, and easy-to-understand structure. This article defines what a mind map is and analyses its key benefits for everyday business operations, drawing on current academic sources.
What is a mind map?
A mind map is a non-linear graphic diagram used to organise information visually. It is based on a central concept or theme at the centre of the sheet. From this central idea, related subtopics, keywords, tasks, and images radiate out like the branches of a tree.
Popularised by British psychologist Tony Buzan, this method is designed to mimic the natural, associative way the human brain thinks. Unlike traditional linear notes (lists, paragraphs), which limit thinking to a single sequence, mind maps encourage the free flow of ideas and allow you to see the connections between different pieces of information instantly. It is a visual tool that represents a semantic network of related concepts, activating creativity and improving memorisation.
Benefits of mind maps in business operations
The practical application of mind maps in business is extensive and brings measurable benefits, from increasing productivity to promoting innovation.
1. Improve brainstorming and creativity. Traditional brainstorming often suffers from the fact that ideas get lost. A mind map serves as a canvas where each idea is instantly captured as a branch. This visual process allows the team to see how one idea leads to another. Current research confirms that using mind maps has a significant positive effect on creative thinking during brainstorming, helping participants generate more original and detailed ideas [1]
2. Optimise project planning and task management. Complex projects can be paralysing. A mind map allows project managers to visually decompose a large goal (central idea) into key steps (primary branches) and then into specific tasks and subtasks (smaller branches). It is a visual analogue of the work breakdown structure (WBS). A 2021 study identifies mind maps as an effective technique for supporting project management, especially during the initiation and planning stages, for determining the scope of work and structuring tasks [2]
3. Effectively structure information and manage knowledge. Daily business operations generate a lot of information: meeting minutes, customer requirements, and market research. Line notes often hide key points in a wall of text. Mind maps serve as a knowledge management tool. They help companies structure and visualise complex knowledge sets, making information easier to understand and share among employees [3].
4. Strengthen collaboration and communication. Mind maps serve as a “common language” for teams. By creating a common visual representation of a problem or project, they help align the visions of different participants. When a company’s strategy is presented as a map, complex relationships become apparent, which improves team communication and enhances knowledge sharing [3]
Conclusion
Mind maps are much more than just a note-taking method. They are a dynamic tool for thinking, planning, and communicating. In business operations, it serves as a bridge between the chaos of raw ideas and a structured, actionable plan. With its proven ability to boost creativity, clarify complex projects, and improve knowledge sharing, mind maps have become an indispensable, academically sound asset for modern organisations.

[bookmark: _Toc215080233]2b. Create a mind map of contemporary software applications that are used to support day-to-day business/Organisation operations.
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a. [bookmark: _Toc215080235]Office Applications for Creating, Storing, Presenting, and Analysing Data
Analysis of office software solutions
Microsoft Word is the standard tool for creating text documents in modern business. Its primary function is word processing, which involves writing, editing, and formatting reports, letters, and memoranda. A key feature is the ability to collaborate and use review tools, enabling teams to work on documents remotely. Academic research emphasises that word processing skills are a fundamental requirement for digital literacy in the workplace, directly impacting the efficiency of administrative processes [4].

The advantage of using MS Word is its versatility and compatibility. The .docx format is recognised worldwide, which simplifies the exchange of information between different organisations. The program also allows you to integrate data from other sources, such as Excel spreadsheets, to create complex reports. However, the main limitation is that Word is not a professional design tool. When creating complex layouts with numerous graphics, users often encounter formatting issues because the program is primarily designed for text flow, rather than fixed blocks, as in publishing systems [5].

[image: ]Figure 1. Microsoft Word interface displaying reviewing tools.

Microsoft Excel is a critical tool for financial modelling and data analysis. It uses a spreadsheet system to organise data into rows and columns, allowing you to perform complex arithmetic operations using built-in functions. As researchers note, spreadsheets remain the dominant tool for management accounting and decision-making in small and medium-sized businesses due to their flexibility [6]

The main advantage of Excel is its powerful analytical tools, including Pivot Tables and "What-If" analysis tools that help predict business results. However, Excel has known limitations, especially regarding the risk of errors. Since formulas are often created manually by users, there is a high probability of "human error", which can lead to serious financial inaccuracies. Studies confirm that errors in spreadsheets are a common phenomenon that requires strict auditing [7]

[image: ]
Figure 2. Financial data analysis using Microsoft Excel.

Microsoft PowerPoint is the main tool for visual communication in the corporate environment. The program allows you to create slides that integrate text, images and infographics to accompany oral presentations. Academic literature notes that PowerPoint has changed the culture of business meetings, becoming the standard format for presenting strategies and reports [8]

The advantage of the program is its accessibility and ease of use, which allows employees to quickly create professional visualisations without special design training. Presenter View mode greatly facilitates the presentation process. However, a limitation is the risk of simplifying information and overloading the audience with text. Researchers suggest using multimedia strategies to avoid cognitive overload, known as the “PowerPoint death effect” [8]

[image: ]Figure 3. Presentation slide design in Microsoft PowerPoint.

Microsoft Access is a relational database management system (RDBMS) designed to structure large amounts of information. Unlike Excel, Access ensures data integrity through the use of linked tables, which eliminates duplicate records. This makes it an ideal tool for creating local business systems, such as customer registers or inventory systems. [9]

The main advantage of Access is the ability to create full-fledged applications with convenient input forms and reports without the need to know complex programming languages. It is a cost-effective solution for small businesses. The main limitation is the local architecture: Access is poorly suited for simultaneous work of a large number of users over a network and has limitations on database size, making it less suitable for large corporations compared to server-based SQL solutions [9]
[image: ]
Figure 4. Database relationship mapping in Microsoft Access.
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Process Description: To demonstrate Excel's data analysis capabilities, I created a Pivot Table. This tool is essential for quickly summarising and grouping large data sets without needing to write complex formulas manually.

Step 1: I prepared the initial data set (Raw Data) containing sales transactions, including product name, salesperson name, region, and sales amount.

Step 2: After selecting the required data range, I selected the "Insert > PivotTable" function.

Step 3: In the PivotTable Fields panel, I dragged the "Seller" field to the Rows area and the "Sales Amount" field to the Values ​​area.

Result and Business Application: As shown in the final screenshot, Excel automatically calculated the total sales amount for each employee. The analysis indicates that John generated the most revenue (£2400), followed by Sarah (£1850) and Mike (£1800), for a Grand Total of £6050.

In a real-world business environment, managers use pivot tables to quickly generate reports, monitor key performance indicators (KPIs), and make data-driven decisions.

[bookmark: _Toc215080239]Task 4
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[bookmark: _Toc215080241]Introduction
Modern businesses rely heavily on digital tools to support hybrid and remote work. Effective communication and online collaboration solutions are critical to ensuring business continuity, improving productivity, and managing knowledge in an organisation [10]. This assignment aims to conduct an in-depth analysis of one modern communication tool and one online collaboration tool that dominate the modern corporate environment, and to provide practical evidence of their use.

[bookmark: _Toc215080242]a. Analysis of Modern Communication and Online Collaboration Tools
Two products from the integrated Microsoft 365 ecosystem were selected for analysis, which are the industry standard for many global corporations: Microsoft Teams for communication and Microsoft OneDrive for collaboration and file management.

1. Microsoft Teams (Communications application)
Microsoft Teams is a unified communications and collaboration platform that integrates a chat-based persistent workspace, video conferencing, cloud file storage, and application integration. Its key value lies in consolidating disparate communication streams into a single central hub, which improves workflow efficiency [11].

Key Features and Academic Relevance:
Channel Communication and Knowledge Management: Teams allows you to organise communication in thematic Channels, which can be public or private. This mechanism effectively replaces traditional internal email, which often leads to information overload and loss of important discussions. All messages, solutions, and files published in channels are automatically indexed and stored, which is critical for corporate knowledge management. New employees can quickly catch up on project discussions by reviewing the channel history.

Synchronous Interaction (Meetings): The platform provides high-quality audio and video conferencing with features critical for hybrid work. Meeting recording, real-time transcription, and screen sharing enable geographically distributed teams to collaborate with minimal loss of efficiency. This directly contributes to overcoming geographical and time barriers, which are a prerequisite for global business operations.

Ecosystem Integration and Extensibility: Teams is the core of the Microsoft 365 ecosystem. Deep integration with Word, Excel, Outlook, and most importantly, OneDrive, turns Teams into a single "operations centre." Employees can co-edit documents, manage tasks (via Planner), and access line-of-business applications without leaving the Teams interface. This integration minimises "context switching," which, according to productivity studies, is a significant time-suck.

2. Microsoft OneDrive (Online Collaboration Software)
Microsoft OneDrive is a cloud-based file storage and synchronisation service that plays a critical role in collaboration, especially in conjunction with Microsoft Teams. It acts as a primary tool for content collaboration, providing secure storage and management of work files [12].Its functionality directly affects the integrity and relevance of data in collaborative projects.

Key Features and Academic Relevance:
Co-authoring: This is a fundamental feature that allows multiple users to work on the same Office document (Word, Excel, PowerPoint) simultaneously in real time. The system automatically reflects changes made by colleagues and saves them. This approach eliminates the problems of "versioning" and prevents the creation of duplicate files. This is critical for projects where time is a key factor, for example, when preparing financial reports or tender proposals.

Accessibility and Resource Optimisation: OneDrive ensures that files are accessible from any device. Files On-Demand is an example of effective resource optimisation: files are stored in the cloud but displayed in Explorer, saving space on local drives. This supports the mobile worker model, ensuring that employees who frequently change locations (for example, between the London office and home) always have access to up-to-date data [10].

Version Control and Security: Every document in OneDrive has a complete version history. This feature is critical for auditing and data integrity, as it allows you to revert to any previous version of a file in the event of an accidental error or the need to restore old data. In addition, OneDrive offers granular access controls that allow you to set viewing, editing, link expiration, and password protection, which is necessary to comply with corporate security standards and GDPR [13].
[bookmark: _Toc215080243]b. Testing the Communication
To demonstrate the practical utility of these tools, one key feature for each application was tested using their freely available service levels.
1. Testing the Communication feature: Instant Chat in Microsoft Teams
Testing objective: To test the effectiveness of asynchronous, informal communication for rapid resolution of issues, which is the basis for rapid business decision-making.
	Step
	Action
	Description and Business Value
	Evidence (Screenshots)

	1.
	Create a new chat in the Chat feed.
	Initiate a direct, personal communication flow.
	[image: ]

	2.
	Send a text message with a question.
	Demonstrate a fast, low-latency transfer of a business request.
	[image: ]

	3.
	Receive a response and apply an emoji reaction.
	Use reactions to confirm reading or consent, which optimises the communication flow by avoiding unnecessary text spam.
	[image: ]


“Note: In some screenshots of the program, the interface is shown in Cyrillic due to my native language settings, but the functionality demonstrated is universal.”
Test Analysis: Testing confirms that the instant chat feature is highly effective for operational internal communication. It combines synchronous speed with the ability to interact asynchronously, allowing users to respond at their convenience, which is especially appreciated in hybrid teams. The use of non-verbal reactions helps reduce response times and increases the overall fluidity of the workflow. The speed and accessibility of this tool make it more effective for urgent requests than traditional email.
2. Collaboration Testing: Co-Authoring a File in Microsoft OneDrive.
Testing Objective: Demonstrate the co-authoring feature, which is critical for collaborative work on documents and reports.
	Step
	Action
	Description and Business Value
	Evidence (Screenshots)

	1.
	Upload a document to OneDrive.
	Create a single master copy of the document, which is key to data unification.
	[image: ]


	2.
	Grant access to the file to a colleague with the "Can edit" permission.
	Set the required level of access. This allows you to control access rights, which is important for confidentiality.
	[image: ]

	3.
	Simultaneous editing: display cursors and changes from different users in real time.
	Actual proof of synchronous collaboration. Users see each other's initials and cursors, which visualise collaborative work.
	[image: ]


“Note: In some screenshots of the program, the interface is shown in Cyrillic due to my native language settings, but the functionality demonstrated is universal.”
Analysis of test results: Testing confirms that OneDrive provides flawless co-authoring thanks to integration with Office Online. This feature significantly reduces operational costs (such as time spent merging changes and resolving version conflicts) and significantly improves the quality of the final product, as experts from different fields can contribute simultaneously, working on a single, up-to-date version. This is a key advantage of cloud collaboration over traditional email file sharing, which is a defining feature of the modern workplace.



Conclusion
Microsoft Teams and Microsoft OneDrive demonstrate a synergistic approach to solving the key challenges of modern hybrid work: the communication gap and the complexity of managing shared files. Teams effectively centralises communication, while OneDrive provides secure and efficient real-time document collaboration. Both tools are critical to maintaining high productivity, data security, and effective knowledge management in today's business.

[bookmark: _Toc215080244]Conclusion
This portfolio successfully demonstrates the necessary knowledge and practical skills to apply modern software solutions to improve business operations, which meet the Level 4 Learning Outcomes.

Key Achievements and Compliance with Assessment Criteria

1. Knowledge and Understanding (Criterion 2) The portfolio provides accurate and detailed knowledge of the basic concepts and principles of key business software. This includes a comprehensive analysis of the four core office applications (Word, Excel, PowerPoint and Access) with a clear delineation of their main functions, benefits and inherent limitations. Analysis of communication tools (Microsoft Teams) and collaboration tools (Microsoft OneDrive) further demonstrates a deep understanding of how modern software supports business continuity and knowledge management in a hybrid environment.

2. Practical Application Skills (Criterion 4) The work contains strong evidence of practical implementation, fulfilling the core requirement of applying concepts in real-world settings:

Mail Merge and Pivot Tables: Hands-on testing of the Mail Merge feature in Word/Excel and creating a Pivot Table in Excel successfully demonstrates the use of these tools to automate routine administrative tasks and monitor key performance indicators (KPIs), respectively.

Communication and Collaboration: Documented screenshots of instant chat (Teams) and co-editing (OneDrive) provide clear proof of concept for streamlining communication flow and eliminating version conflicts in document management.

3. Cognitive and Intellectual Skills (Criterion 3) The submitted work is not purely descriptive; It demonstrates analytical thinking by justifying the use and limitations of each tool:

The analysis compares Shopify and BigCommerce, weighing their strengths (e.g., zero transaction fees vs. ease of use) and weaknesses (e.g., sales volume limits vs. the cost of add-ons).

The discussion of mind maps clearly assesses their usefulness as a tool for increasing creativity and optimising project planning, drawing on academic research for justification.

4. Transferable Skills and Citations (Criteria 1 and 5) The portfolio is professionally formatted, with logical consistency, clear headings, and complete content. IEEE citation style must be used consistently throughout the document, ensuring academic integrity and giving proper credit to the sources used.

In summary, this portfolio successfully meets all the criteria of the “Software Solutions for Business” module, demonstrating both theoretical knowledge and the necessary practical competence to effectively use digital tools in the modern workplace.



References

[1] 	N. H. B. M. Shafie, N. S. B. A. Bakar and N. B. M. Shafie, “The effect of mind mapping on students' creative thinking skills in brainstorming,” International Journal of Academic Research in Business and Social Sciences, vol. 13, no. 11, p. 1952–1961, 2023. 
[2] 	M. G. G. P. W. Purnamawati, I. N. S. Kumara and K. A. A. Y. P. A. Dewi, “Mind mapping techniques in project management,” IOP Conference Series: Materials Science and Engineering, vol. 1098, no. 3, p. 032070, 2021. 
[3] 	J. Tarasova and M. B. Y. Egorova, “Knowledge structuring and visualization by mind mapping,” Education and Information Technologies, vol. 27, no. 7, p. 9363–9382, 2022. 
[4] 	M. C. Murray and J. Pérez, “Unraveling the digital literacy paradox: How higher education fails to prepare graduating students for the workplace,” Issues in Informing Science and Information Technology, vol. 11, pp. 85-100, 2014. 
[5] 	G. B. Shelly and M. E. Vermaat, Discovering Computers 2011: Living in a Digital World, Boston, MA: Cengage Learning, 2010. 
[6] 	M. Spraakman, J. O'Grady, D. Askarany and C. Akroyd, “Employers’ perceptions of information technology competency requirements for management accountants,” Accounting Education, vol. 24, no. 5, pp. 403-422, 2015. 
[7] 	S. G. Powell, K. R. Baker and B. Lawson, “A critical review of the literature on spreadsheet errors,” Decision Support Systems, vol. 46, no. 1, pp. 128-138, 2008. 
[8] 	R. A. Berk, “Research on PowerPoint: From basic features to multimedia instructional strategies,” International Journal of Technology in Teaching and Learning, vol. 7, no. 1, pp. 24-35, 2011. 
[9] 	C. Coronel and S. Morris, Database Systems: Design, Implementation, & Management, 13th ed., Boston, MA: Cengage Learning, 2018. 
[10] 	The Open University, “Hybrid working: digital communication and collaboration,” The Open University, [Online]. Available: https://www.open.edu/openlearn/digital-computing/hybrid-working-digital-communication-and-collaboration/content-section-3.1. [Accessed 26 Nov 2025].
[11] 	Microsoft, “Small Business Communication Software,” Microsoft, [Online]. Available: https://www.microsoft.com/en-us/microsoft-teams/small-medium-business. [Accessed 26 Nov 2025].
[12] 	Microsoft, “Microsoft OneDrive: AI-Powered File Storage & Collaboration Solution,” Microsoft, [Online]. Available: https://www.microsoft.com/en-us/microsoft-365/onedrive/onedrive-for-business. [Accessed 26 Nov 2025].
[13] 	Microsoft Support, “Share OneDrive files and folders,” Microsoft, [Online]. Available: https://support.microsoft.com/en-us/office/share-onedrive-files-and-folders-9fcc2f7d-de0c-4cec-93b0-a82024800c07. [Accessed 26 Nov 2025].






Page 2 of 2

image1.png
Be the next
globalempire

D

buidfastand
iy

» Why w bl Shopty
M




image2.png
[FR——"—" = e T —
2 e £ sorctson EETre—
& o 8] smoen @ owcons
ERT— P e— @ s
5 e @ o [
G 5 s Sy i ¢

e— @ 5 e r—
s o

r——
[rE— commecetc s scpy g s P

- — + Why we bk Shopty
* p





image3.png
Microsoft 365
(Word, Excel,

PowerPoint)
Productivity Suites
BambooHR

Google Workspace
(Docs, Sheets, Slides)

Microsoft Teams
Team Messaging -((
Slack

Google Meet
Video Conferencing -<
Zoom

Trello

HR Information Systems

Workday (HRTS)

SAP SuccessFactors

Greenhouse
Recruiting (ATS - Applicant
Tracking Systems)

Mailchinp
>— Email Marketing
Sendinblue

Hootsuite
>— Social Media Management

Buffer

Lever

Monday . com

Asana

Contemporary Business Software Clickup
Google Analytics
>— Analytics

Jira (often for software
Semrush

development teams)

SAP S/4HANA

Salesforce
Oracle ERP Cloud HubSpot
Microsoft Dynamics 365 Zoho CRM
Google Drive REEDED
Dropbox QuickBooks
Microsoft OneDrive Xero
Box FreshBooks

Wave (for small
businesses)




image4.png
File Home Insert Draw Design Layout References Mailings Review View Help RCM ‘DCommentsH/

% = A B st 8O p] A b o B[R D A L E

Editor Spellng and Thesaurus Word | Read Check Tondbe g | N Show Fiter All L Show Markup ¥ Tack  Accept Reect N Compare  Block Restrict Hide
Grammar v Count | Aloud | Accessibility v . . Comment Comments v| | Markup ¥ [] Reviewing Pane v | Changesv v v . Authors v Editing | Ink v

Proofing Speech Accessibility Language Comments Markup [ Tracking Compare Protect Ink




image5.png
John
Mike
sara
Grand Total

Row Labels  ~ |Sum of Sales Amount

2400
1800
1850
6050




image6.png
== SHOW TASKBAR —F;} DISPLAY SETTINGS ¥ ';E END SLIDE SHOW

0:0003 NI O 12:26 Next slide

Click to add notes

0 Q4 HE

@ Slide 1 of 2 @ .
— l\ A




image7.png
=2 Relationships X

Customers.

Orders





image8.png
Name
antonio
jhon
Harry

Surname
banderas
smit
pother

Email
Antoni213@gmail.com
jhooonSmithhh@gmail.com
poter228@gmail.com

Faculty_Joke
grandfather
astronaut
witch

Favorite_Drink
coffe
beer
wine

My Name

Yaroslav Tsyrul
Yaroslav Tsyrul
Yaroslav Tsyrul




image9.png
Invitation to my Birthday Party
Dear <<Name>>,
I hope you are doing well with all our university commitments.

I am writing to formally invite you to my upcoming birthday party. | would be delighted if
you could join me and a few of our classmates to relax and celebrate the occasion.

| am organising our get-together on Saturday, 15th November, starting at 7 pm.

Venue: S&W academia, 21 John Lewis Square, SW345CX, London. | booked table 943/4
in the secret room. | am organising food (lots of pizza, | promise) and some drinks to get
the evening off to a great start.

I hope you can make it. | know that as our <<Faculty_Joke>>, you more than deserve a
lovely evening away from lectures and deadlines. What's more, I'll personally make sure
your <<Favorite_Drink>> is available, so your presence is practically mandatory!

To help me make final arrangements with the institution by Wednesday, November
12th?

I look forward to celebrating with you.

Best wishes,




image10.png
Write your letter

If you have not already done so,
write your letter now.

To add recipient information to
= ick a location in the
Insert Merge Field ? and then click one of

Invitation to my Birthday Party

Dear «<Name»«Surname»,
«Email»
I hope you are doing well with all our university commitments.

I am writing to formally invite you to my upcoming birthday party. | would be delighted

. . have finished writin
you could join me and a few of our classmates to relax and celebrate the occasion. J

| click Next. Then you
and personalize each

| am organising our get-together on Saturday, 15th November, starting at 7 pm. letter.

Venue: S&W academia, 21 John Lewis Square, SW345CX, London. | booked table 93
in the secret room. | am organising food (lots of pizza, | promise) and some drinks to g
the evening off to a great start.

I hope you can make it. | know that as our «Faculty_Joke»you more than deserve a lov
evening away from lectures and deadlines. What's more, I'll personally make sure youl
«Favorite_Drink»is available, so your presence is practically mandatory!

To help me make final arrangements with the institution by Wednesday, November
12th?

I look forward to celebrating with you.
Best wishes,

«My_Name»




image11.png
Invitation to my Birthday Party

Dear antonio banderas,

Antoni213@gmail.com

1 hope you are daing well with all our university commitments.

1am writing to formally invite you to my upcoming birthday party. 1 would be delighted f you could join me and a
few of our classmates to relax and celebrate the occasion.

1am organising our get-together on Saturday, 15th November, starting at 7 pm.

Venue: S8W academia, 21 John Lewis Square, SW345CX, London. | booked table 9°3/4in the secret room. | am
organising food (lots of pizza, | promise) and some drinks to get the evening offto a great start.

1hope you can make it. | know that as our grandfather you more than deserve a ovely evening away from lectures and
deadlines. What's more, Il personally make sure your coffeis available, so your presenceis practically mandatory!

To help me make final arrangements with the institution by Wednesday, Novernber 12th?
1100k forward to celebrating with you
Bestwishes,

Yaroslav Tsyrul

Invitation to my Birthday Party.

Dearjhon smit,

inooonsmithhh@gmail.com

Ihope you are doing well with all our university commitments.

Iam witing to formally invite you to my upcoming birthday party. | would be delighted if you could join me and a
few of our classmates to relax and celebrate the occasion.

Iam organising our get-together on Saturday, 15th November, starting at 7 pm.

Venue: S&W academia, 21 John Lewis Square, SW345CX, London. | booked table 9*3/4 in the secret room. | am
organising food (lots of pizza, | promise) and some drinks to get the evening offto a great start.

Inopeyou can makeit. | know that as our astronautyou more than deserve a lovely evening away from lectures and
deadlines. What's more, Il personally make sure your beeris available, so your presence is practically mandatory!

To help me make final arrangements with the institution by Wednesday, November 12th?
ook forward to celebrating with you.
Bestwishes,

Yaroslav Tsyrul





image12.png
Screens 1-2 of 3




image13.png
Invitation to my Birthday Party

Dear antonio banderas,

Antoni213@gmail.com

I hope you are doing well with all our university commitments.

| am writing to formally invite you to my upcoming birthday party. | would be delighted if
you could join me and a few of our classmates to relax and celebrate the occasion.

| am organising our get-together on Saturday, 15th November, starting at 7 pm.

Venue: S&W academia, 21 John Lewis Square, SW345CX, London. | booked table 9°3/4
in the secret room. | am organising food (lots of pizza, | promise) and some drinks to get
the evening off to a great start.

I hope you can make it. | know that as our grandfather you more than deserve a lovely
evening away from lectures and deadlines. What's more, I'll personally make sure your
coffeis available, so your presence is practically mandatory!

To help me make final arrangements with the institution by Wednesday, November
12th?

| look forward to celebrating with you.
Best wishes,

Yaroslav Tsyrul
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Dear Harry pother,

poter228@gmail.com

Ihope you are doing well with all our university commitments.

1am writing to formally invite you to my upcoming birthday party. | would be delighted if you could join me and a
few of our classmates to relax and celebrate the occasion.

1am organising our get-together on Saturday, 15th November, starting at 7 pm.

Venue: S&W academia, 21 John Lewis Square, SW345CX, London. | booked table 9°3/4 in the secret room. | am
organising food (lots of pizza, | promise) and some drinks to get the evening off to a great start.

Ihope you can make it. | know that as our witch you more than deserve a lovely evening away from lectures and
deadlines. What's more, I'll personally make sure your wineis available, so your presence is practically mandatory!

To help me make final arrangements with the institution by Wednesday, November 12th?
1100k forward to celebrating with you.

Bestwishes,

Yaroslav Tsyrul




image15.png
File  Home Insert

X cut

[ Copy

Paste

* < Format Painter

Clipboard

Draw

Aptos Narrow

Page Layout

Formulas

Data Review View

Automate  Help

25 Wrap Text General -

 Merge & Center $-% 9|9 B[S

Alignment Number

Product Region Sales Amount
iPhone 15 John London 1200
Samsung S24 | Sara Manchester 900

| Phone 15 John London 1200

Bl Piels Wike Leeds 700
Samsung S24 | Sara Manchester 950
iPhone 15 Mike Leeds 1100





image16.png
File

Home  Insert

i

&

PivotTable Recommended Table

PivotTables

Tables

Draw Page layout Formulas Data Review View
7 W N (1) 30 Models  ~
Al ND g
B Smartart
Forms | Pictures Shapes. Icons
- - & Screenshot ~
iustations

Automate

A

Checkbox

Controls.

Help

h?

Recommended
Charts

di~ H- b
K- -
9~

@ i

Maps PivotChart

[

1 ol ||y by
Lne Column Wi | Siker Timelne
Loms
Sparines Fites

@

Link

Links.

)

Comment

Comments

A

Text
Box

B 4 Za 1o

Header WordArt Signature Object | Equation Symbol
&Footer  ~  Linev B

Text Symbols




image17.png
To: valerii

Valerii Vdovin (2510682)
(2510682) Student




image18.png
@ valesi vdovin 2510682) o shes @

1920

Hell. How areyoutoday




image19.png
99

@ =

in (2510682) 19:09




image20.png
D Wmsa v W3meHeHo v Kem nsmeH... v Pasmep daiina v O6wwii go... - JevictBusa

N o
@ Pivot Table.xlsx - B Heckonbko cex... Yaroslav Tsyrul (251 13,5 Kb YacTHbIiA




image21.png
< Link parameters
Pivot Table.xlsx

The link can be used by the specified people

All g

People at the University of... Saint David

®

Only users with access

Selected users

Share with specific users, selected inside or outside the
University of Saint David, using their name, group or email
address.

Other parameters

2 May change

@)

Set expiration date (DD.MM.YYYY)

Apply




image22.png





11/26/2025 

         

  Assessment   Software Applications for Business  

University of Wales Trinity Saint David   STUDENT ID:  

Module Name :   Software Solutions for Business   Module Code: ACCA 402 6     Student Name: Yaroslav Tsyrul   Student ID: 2511421   Group: 4     Lecturer’s Name:       

E - Portfolio Link:  https://envyyy - uk.github.io/LDE - assessment - 1 - URL - and - SSB/  

