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This report will examine and provide further information on why adult social workers (ASW) are important in the health and social care sector (HSCS). The report will include information on 3 crucial skills required within this role and outline supporting evidence as to strategies to improve these skills. The role of an adult social worker is vital to many adults, children and families at all different stages in life. (Asquith et al 2005)

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc233712542]1.2 Description of, and background to, {Adult social worker] in healthcare 
The responsibility of a social worker to their profession is the willingness to engage with new experiences, also to have a strong sense of professional ethics and actively supporting the growth of their field. ASW or social workers in general have a responsibility to engage in learning and maintain their commitment to professional development (Vîșcu and Rad, 2025).
Duties performed in ASW include discussions with parents and children, consulting education authorities, conducting and completing assessments and discussions with co-workers and authorities (Statham et al, 2006).
One predominantly important duty for ASW is advocacy, to help support some of the most vulnerable adult and children in society, challenging some of the discrimination people face and advocating for a better quality of life for the individual or family. (Department of health, 2017)
[bookmark: _Toc233712543]1.3 Evaluation of the skills needed for [Adult Social Worker] in healthcare
ASW require a wide range of skills to support adults with different needs, but active listening, empathy and organisation are among the most essential.
Active listening is important because it allows social workers to fully understand the person's concerns, wishes and situations before making decisions about their care (Healy, 2011). The use of these skills helps build trust and ensures individuals feel noticed and valued.
Empathy is as equally important as suggested by (Healy, 2011 and Rodat 2020) because it allows social workers to understand situations from the perspective of the person they are supporting. (Trevithick, 2005) implies the people who use the social work sector span over many different ages, races, gender and disability and may receive social care based on experiencing illness, disability, abuse, mental health difficulties or social isolation. Strengthening empathy is a key factor in the relationship between an ASW and the individuals they support, it improves outcomes and strengthens the relationship enhancing patient satisfaction and engagement (Healy, 2011).
 Organisational skills is another vital skill because ASW often manage large caseloads, complete assessments, have strict deadlines to work by and work with multiple agencies (Training Express,2026).
Good organisation skills ensure that records are accurate, appointments are attended and care plans are reviewed on time (Social Work England, 2026). Social workers are expected to communicate efficiently, work in collaboration with individuals and organisations and manage their workload efficiently to provide safe and adequate care.
These skills help ASW, and other health care professionals perform their roles more effectively improving communication and the quality of care provided, for instance when carrying out a Care assessment an ASW must actively listen to understand the individual's needs (Social Work England,2026). 
ASW consistently demonstrate empathy to build trust and remain organised to accurately document information (Moudatsou et al, 2026). Essential skills such as empathy and active listening contribute to person-centred care by ensuring decisions are based on the individual's needs and circumstances (Healy, 2011).
In contrast, if a social worker lacks these skills the consequences can be significant. Insufficient listening skills may result in misunderstandings or important information being overlooked leading to inappropriate care or safeguarding risks (King,2026). A lack of empathy can make individuals feel ignored or judged reducing their willingness to engage with services. Inadequate organisational skills may lead to missed appointments, delayed intervention, poor quality documentation and failure to meet mandatory duties which could place vulnerable adults at risk (Social Work England, 2026).
Therefore, active listening, empathy and organisation are fundamental skills that enable adult social workers to provide safe, compassionate and effective support while facilitating the wellbeing and independence of the individuals they support.
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ASW can improve their skills as suggested by (Reith-hall and Montgomery,2023) that communication skills, including empathy, cand be developed through training. Furthermore, structured training programmes to an ASW can lead to evident improvement in professional communication abilities. Training courses, workshops and online learning help social workers develop communication techniques such as active listening. 
Training can also improve empathy. Empathy is a skill that can be developed through structured communication skills training in social skills education (Reith-Hall and Montgomery, 2023).


 The second strategy is reflective practise and supervision. Regular supervision sessions with an experienced manager allow social workers to discuss challenging cases receive constructive feedback and identify areas for improvement (Social Work England 2019).
This strategy encourages continuous learning and helps improve professional judgement to deliver high standards of care.
These strategies were chosen because they directly strengthened the three essential skills needed in adult social work. Training improves communication and knowledge, supervision develops empathy and effective time management strengthens organisation and accountability. Together these approaches help social workers provide safe care while meeting professional responsibilities. If social workers continually develop these skills, they are more likely to build trusting relationships, make informed decisions, and achieve positive outcomes for the adults and families they support. Ongoing professional development also indicates a commitment to the professionalism of maintaining effectiveness throughout a social worker's career. 

[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc233712545]1.4 Conclusion
In conclusion adult social workers play a vital role in promoting the well-being, independence and safety of vulnerable adults. Essential skills such as active listening, empathy and organisation are significant to delivering effective tailored care and building trusting professional relationships,
These skills enable social workers to review needs accurately, communicate effectively and manage their responsibilities in line with codes of practice. Personal and professional growth through training, critical reflection and effective time management helps maintain and strengthen these abilities throughout a social worker's career.
Collectively developing and applying these skills is essential for providing safe supportive and high-quality care while achieving successful outcomes for individuals and their families.
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