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Introduction

This is reflective writing on how I personally have changed and adapted to higher education learning through lecturers at the university.
The skills that are needed in my chosen profession and how interviews and candidate selections will be performed by using all that I have learned whilst at the university.
At my first year at the university doing higher education I personally have taken in a tremendous amount of skills learned at the lectures, these skills that I have learned but some I had already possessed unknown to me, but have improved on them greatly.
The following reflection will demonstrate on what I have taken in and learned about myself and the skills required for what I want to achieve. 
















Self-Reflection / Skills and Competencies

During my time at the university I have grown in knowledge, I have learned the meaning about being diligent and what it takes to achieve my goals.
Diligence (noun) Meticulous and tenacious work (Dictionary)
Diligent (Adjective) Having or showing principled and care in one’s tasks.
Diligently (Adverb) In a way that shows principled and care in in one’s duties or tasks.
But being diligent is not enough, possessing other skills and improving on the one’s that I already possess, I know will help to achieve my personal goals.
“Diligence is effort expanded by students to achieve” (Bernard, Thayer, 1993), in order to accomplish any form of tasks designated to a person which make take a large proportion of the persons time diligence is needed.

Time management

I have learned that I have particular skills already, these skill are required in most jobs such as time management and finishing tasks on time, as I am a working person I have never been late to finish tasks or for work as I have always put importance to being on time or ahead of time, that was my perspective on time management, I have learned that it is more than being on time or finishing tasks on time, it is about planning your time for a duration to complete one’s task or work.
Time management is a one of the more important of skills needed in order to be organised, it is good practice to have a personal development plan (PDP), be it for work or education purposes, as it helps to breakdown time to make it more manageable and give a more realistic time frame of how long a certain job or task will take without pressure.
“Time cannot be controlled, but it can be managed” (Morgan, 2017).
A person can deal with the pressures of work or education if the person respects time management and develops a strategy, this will make good stead for future goals (Allen, 2009). 
In order to succeed in life, I have come to realise the importance of certain skills that are required and skills that I already possessed but needed to improve on them, In order to succeed on a course, skills have to be learned as students are not born with abilities to study well (Dawson, 2011).
By knowing about personal development plan, I have found it easier to manage my time for work, time for assignments with planned breaks for family.
A PDP is not necessarily to get a promotion but more in reaching your own potential to improve on your performance, “a plan intended to develop skills that are important to the work life” (Morgan, 2017). 
Mature students have other responsibilities to the one’s they hitherto complete an assignment, therefore cannot put in 100% into studying (Honea, 2006), so knowing this, a PDP is required to put in more effort into work.

See appendix (1) page (13) for example of personal development plan (PDP).

Note taking

Another skill that I possess is note taking, note taking is an important part of any job or education, it helps to remind a person of their daily tasks and what needs to be done on how to complete a task.
Taking notes is a skill that people need in general, as it helps to fill in forms or reports at a later stage by taking notes that are comprehensible to you for review.
In respect the notes taken should be laid out as uniform as possible, so not to be confused with different sources when looking back at the notes, taking notes must be perceived as a vital process (Becker, 2004).
Many jobs require a person to take notes and fill in statements at a later stage, it has been very helpful and fulfilling  to learn about note taking as a skill, a skill that i possess and have improved on due to understanding the process in depth. 
Taking notes is the “bread and butter” of student and work life, primary and fundamental venture that people do (Mcmurray, 2011).

Writing

Writing is also a skill that I possess, it may not be perfect but it is a skill that I am improving, this is one of the skills that I have improved a great extent and it is a good skill to have.
Writing skills has to be legible and comprehensible if handwritten or typed for the person writing, legible and comprehensible for the person reading it, in the case of taking notes it must be legible for any person to understand especially if taking a statement for a report.
A person who writes well can convey themselves and is fluently and coherently putting across what they want the reader to understand (Cowley, S. 2011).

Understanding behaviour

The psychology module has taught me different behaviours in children of different ages, it has also taught me different types of aggression in people that I believe to be a skill.
This is a new skill that I have learned while doing level 4 at the university, it is also a skill I require for my chosen profession to understand people, in order to show support and have empathy for the vulnerable.
As humans we own a primary foundational notion, which is the tendency to self-actualisation in structure to fulfil one’s future to attain the elevated level of human beingness (Rogers, 1959).



Chosen profession/skills needed

My chosen profession is to work in social services to help children and the vulnerable, the skills needed for this profession are finding out what type of care and support the person needs, doing assessments to make sure people continue to get the right care, offering information and counselling, intervening when people need support or safeguarding and keeping records and writing reports (Skills for care).
In comparison to the skills I possess and the skills that are needed are very similar, report writing, supporting vulnerable children and the elderly, also having the time to make time to give extra support to those who need it.

Learning and development training methods

By using SWOT analysis to decide on any new strategies, first the task of looking at what was working and what needed more attention.
By doing a SWOT analysis it was found that there was a weakness in the establishment, the workload was too much and progress on helping the vulnerable was lacking, they were not getting the support that was needed fast enough.
See appendix diagram (2) page (13). 
As assistant manager a task has been assigned to recruit and teach new employees learn and develop training for the job.
Firstly, the job was advertised for university students wanting to gain experience with hands on training on the subject that the student is studying (health and social care).
Due to a huge response to the job advertisement an interview selection was formed to gain the most diligent applicants.

The candidates were hand selected due to their skills and knowledge of the work that is done in the organisation.
Teams are hand selected accordingly for the knowledge and skills each possess, different types of knowledge is required in a team to reach their aims (Devine, Clayton, Phillips< Dunford, Melner, 1999).
Out of many eligible recruits only four were selected for the position of trainee social worker, the four were selected due to their skills they possess and the qualification they held, also the fact their skills in some areas were stronger than others.
All the candidates have a level 4 in higher education and the position stated at interview further training will be given.
The only skill they do not have is experience, but as stated that training will be given it is not a major issue. 
The key skills needed are, communication, writing, notetaking, working well as a team and learning.
Teams are a group of people who have the same goal and communicate with one another to accomplish a given task (Maund, et. al. 2017).
Each applicant is strong in different skills, which at the interview they were selected as candidates for the role.

Training methods

The training methods chosen are, the students are to still complete their university studies level 5 and 6, must attend lectures.
Reading material is given on practices of the establishment on how and what they can and can not do when dealing with people, a code of conduct.
Role play is a good way of learning to deal with people and how they should be supported and who to contact in case of difficulties.
Being the assistant to the senior social worker they have a first-hand view on the work.
Group discussions, this is to see progress and inform each candidate of their tasks and any questions they had to improve on the learning or how tasks can be done better.

Reasons for chosen methods

Continue with studies attending lectures: The candidates will learn many new and updated facts concerning health and social care, the candidates will have an understanding behind the theories of why tasks are performed in certain ways.

Reading: Reading is an excellent way of looking at theories behind facts, also it helps to keep learning and trying to put theories into practice.
Role play: Role play is an excellent way of practicing theories to see how it pans out, it is also an excellent way of learning on how to deal with any work situation or issues.

Hands on experience: Going out with senior staff on call is the best type of experience a candidate can have, it shows what can be expected, the people that you are dealing with, different issues with different people, it helps seeing theories put into practice first hand.

Group discussions: is a unique way of learning from your peers with seniors there to guide you, questions may be asked and answered such as when out on call a person was being aggressive but the senior social worker remained calm and stayed to calm the individual down, theory of aggression  can be used to explain that people go through moods due to illness and it was not personal,  the attitude that is given back towards the behaviour is crucial, the outcome can be positive if the attitude is positive when dealing with a situation (Ajzen, 1991), it will put issues and theories into perspective.
As each candidate has different learning styles and different skills each one will see, read and talk combined with hands on experience this will give them a experience that they will gain from learning from the chosen methods.
See appendix (3) for learning style diagram page (13).

Reflection on my experience before and after the course

At the start of the course I really did not know what to expect, I did not know how much I had forgotten after returning into education over 27 years after leaving school, going back into higher education at first was quite daunting.
I had a sense that I would not do so well, there were students some same age as me but mostly a lot younger.
I remember having feelings I may get laughed at if I make a mistake, as this was all quite new to me, as an adult I thought I could handle the pressure of being with new people but in many ways it reminded me of first day at secondary school, not knowing anyone and making new friends it was all quite unnerving.
I had to constantly remind myself as to why I was doing this, my reason was I wanted to change the job that I was doing and have a career that I enjoy.
To me a job and a career are two different meanings, a job is work you live off day to day which becomes more a chore and a career is work you enjoy.
After the first week I had gotten to know my peers and they mostly had the same feelings that I did, everyone bonded, and it became more comfortable to talk and ask questions. 
The first module of the course was most difficult as it was hard to get into the swing of getting back into education, the time I had to set aside to complete my tasks combined with work and family life it was difficult.
What was hard was the referencing and getting reliable sources, referencing has to be done Harvard style which is a subject I was never taught in school, I slowly learned to adapt and learned the referencing style, yet with difficulties but getting there
It slowly came back to me how much I enjoyed learning, I found out the style of learning I was, which is visual, kinesthetic and auditory with all three combined I was doing very well.
After two weeks of the first module we learnt about personal development plans and time management which put things into perspective, after learning this I had planned my course of when I would do studies, my work and family life would be based around study time so I would have enough time to complete assignments.
After completing the first module assignment waiting for the results was quite intimidating not knowing how I have done if I had failed, I could not pursue my career path which is not an option.
Getting my results and having passed, gave me a boost in my confidence, the next module I found I was more relaxed and comfortable which I also passed.
I really enjoyed the modules, I have learned many new subjects and had a different mindset from theories why things are done the way they are.
Learning new processes, it felt very refreshing that I can still learn and be able to do well.
Then came the pandemic which meant all students had to learn online, I personally found it very hard, it is hard to talk as mic’s had to be switched off and you could not talk if someone else was talking, it was and is very difficult. I personally preferred in class tuition.
I managed to complete and pass two more modules which to me was a relief, as it was hard with online learning, with internet problems or online log in.
The final two modules I had problems, many of my peers may have gone through the same feelings as me.
Being in lockdown, being off work the uncertainty of the pandemic was taking its toll on my peers and me.
It was getting more difficult online learning many times it was hard to understand due to distortion or noises in the background.
In all fairness the lecturers all did well in teaching and supporting the students in a difficult time.
My main goal is to pass the last two modules and continue to level 5 and 6, I realised how much I liked learning and meeting new people.
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EXAMPLE SKILLS ASSESSMENT DEVELOPMENT PLAN

Please note your development plan will be strengthened if you attach a CV and Job description/ profile i.e. if you are a specialist in this particular field then this should

indicate certain proficiency

YOUR NAME: GROUP NO: MODULE: People Resourcing
DEVELOPMENT AREAS WHAT DO | WANT/NEED | WHAT WILL 1DO TO WHAT RESOURCES OR WHAT WILL BY SUCCESS | TARGET DATES FOR
TO LEARN? ACHIEVE THIS? SUPPORT DO | NEED? CRITERIA BE? REVIEW & COMPLETION
Professional and ethical behaviour Understanding and
Possession of the appropriate professional and technical application of equal To be completed To be completed To be completed To be completed
capabilties, specialist subject (especially legal) knowledge, opportunities/non-
integrity discriminatory actions when
interviewing/ selecting people
so that | remain professional
and legally and ethically
correct in my approach
Business understanding To get and understand the
Adoption of a corporate perspective, including awareness of To be completed cost benefit analysis for the To be completed To be completed To be completed
financial issues and business processes and operations, of ‘people bark project and
customer priorities and of the cost/benefit calculations when discuss its rationale with the
contemplating continuous improvement or transformational central team dealing with this.
change
Personal drive and effectiveness The Scope to develop in
The existence of a positive “can do” mentality, anxious to find | To be completed To be completed existing role and show skills | To be completed To be completed
ways round obstacles and willing to exploit resources to by discussing with the team
accomplish objectives the advantages for me the
team/ the organisation
Customer focus
Concern for the perceptions of personnel and development's | To be completed To be completed To be completed To be completed Develop action plan by
customers, including senior management Janos, Roll out actions
Febos, Review and evaluate
every three months.
To be able to clearly state the
customer benefits of the
actions by the required date.
Added-value result achievement By March 2004, | will have
A desire ot to only concentrate on tasks, but rather to select | To be completed To be completed To be completed conducted a disciplinary and | To be completed
meaningful accountabilities - to achieve goals which deliver seenit throughto a
added value outcomes to the organisation, but simuitaneously satisfactory conclusion and to
to comply with relevant legal and ethical obligations have reviewed our policy for
amendments
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