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Our Neighbourhood Digital Support
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The "Our Neighbourhood" Digital Support Project is a collaborative and
forward-thinking initiative led by the Swansea Council for Voluntary Service
(SCVS) in collaboration with Digital Communities Wales. With the increasing
integration of technology into our daily lives, this project tackles the critical need
to bridge our community's digital divide. It is motivated by the core notion that
access to digital literacy and technology is a critical component of modern
empowerment. In an age where technology plays such an important role in
gaining access to crucial services, information, and opportunities, a sizable
segment of our community may feel overwhelmed or excluded from the digital
= world. The "Our Neighbourhood" project is a beacon of hope for these people,
» providing them with access to the digital world.
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One-to-One
Digital Support
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Community Empowerment

through Volunteering
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Tech-Aware Volunteers: An
Important Resource

A EEEEEE RN RN RN NN EEEEEEEE EEEEEEEENEEN

In these trying times, the function of a digital support volunteer is even more important. The COVID-19 epidemic has highlighted the
significance of internet connections, whether for accessing healthcare services, communicating with loved ones, or purchasing necessary

goods online. By volunteering your 2id, you can help ease the loneliness and hardships that certain members of the community may be
experiencing.






