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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 


In this essay, I will be discussing and comparing the coping strategies I have used and explored to develop resilience and minimise stress since being attested as a Police Constable. This essay is of a reflective nature therefore, I will be using Borton’s ‘Model of Reflection’ (Borton, 1970) to structure my writing. Bortons reflective tool has 3 main stages. The first stage is “what?”, this is where I will define the key elements of stress and resilience and the importance of managing stress and building resilience in policing. Secondly is “so what?”, this section will be where I discuss the methods I’ve personally used and trialled to minimise stress within my role. The final part of the tool is “now what?”, this final section requires the most reflection. During this I will evaluate and compare the strategies I used and whether they worked or not and decide what strategies I will continue to use going forward in my policing career.

The World Health Organisation (2023) states that stress can be defined as state of worry or mental tension caused by a difficult situation and that it’s a natural human response that prompts us to address challenges and threat in our daily lives. Everybody deals with stress at some point in their lives but the way we respond to stress makes a big difference to our overall well-being. Furthermore, Hans Selye referred to as the “founder of stress theory”  states that stress is the “response given by the body to any request made to it, whether it is caused by, or results in, pleasant or unpleasant conditions” (Rochette, Dogon and Vergely, 2023).  According to a survey by the Police Federation of England and Wales in 2019, “43.9% of respondents reported that they viewed their job as very or extremely stressful”. This statistic reveals that policing is a stressful environment and coping strategies to minimise the stress are crucial. (Police Federation, 2019).
 
Resilience is a psychological term that people often use to describe what it takes to overcome stress. The American Psychological Association defines resilience as “the process of adapting well in the face of adversity, trauma, tragedy, threats or significant sources of stress” (Psych Central, 2022). The University of Cambridge conducted an online survey where 16,857 Police personnel in the UK took part in. It was revealed that 1 in 5 of UK Police Officers and Police staff have experienced symptoms of Complex Post-Traumatic Stress Disorder (CPTSD) or Post-Traumatic Stress Disorder (PTSD). The same study showed that 90% of the participants have been exposed to traumatic events in their job (University of Cambridge, 2019). These statistics show the importance of developing strong psychological resilience as a Police Constable. Society relies on emergency workers to have high levels of professionalism and make key decisions during high stress situations and not developing strong resilience will have consequences on this, effectively leaving the people we serve feeling let down by the police.

The next stage of Bortons reflective tool is “so what?”. The issue has been identified and examined; I will now discuss what I have done to tackle it.

The first strategy I use to cope with stress and develop my resilience is exercising. While in my initial training, I realised that do be competent in my role, I must be physically fit as well as being mentally fit. I now try to go to the gym three to four times a week but have dedicated one of the days to focus solely on cardio-vascular fitness to increase my aerobic capacity running or walking outside when the weather is appropriate. Havard university states that regular aerobic exercise has the capacity to “counter depression and dissipate stress”, it was stated that clinical trials have verified that exercise has successfully treated anxiety disorders and clinical depression. It was also proven that aerobic exercise “reduces levels of the body’s stress hormones” and “stimulates the production of endorphins” which are chemicals in the brain that are the body’s natural painkillers and mood elevators (Havard Health Publishing, 2020).

The next method I used to cope with stress and develop my resilience is cooking. After a long and exhausting day, I noticed that alongside needing a nice meal at the end of it’s important to eat good meals during the day.  I found myself planning breakfast and lunch for work and then making a nice meal when I got home. Research shows that going too long without eating drops your sugar levels and may also cause an imbalance your cortisol levels, this impacts your mood, your stress response and how you respond to daily tasks (EatingWell, n.d.). I enjoyed making different types of cuisines and found it was a good way to destress of a long day. There is now a growing number of therapists who recommend cooking therapy and state that its actually a great way to get better talking about their day if you cook with another person (BBC Food, n.d.).

The two above examples are the main two strategies that I used to reduce stress and develop resilience.  They both help relieve stress although they are both differentiate in the style of relieving stress.  The physical element of exercising is beneficial for reducing stress however  with the high demand of police constables physically, this method cannot be solely used as after a long shift or a demanding day in training I realised that sometimes exercising is the last thing I wanted to do. Although I feel refreshed and have a clear mind after exercising, I will have to reduce the level I do so I do not become over exerted. However, I  found that  cooking a meal after a long day in training was always enjoyable, even after a long and exhausting day I would always have the motivation to make a nice meal. Firstly because I knew I’d need a nutritious meal to energise my body and secondly I found that this was more of  a mental element for relieving stress. I will be continuing to use these two methods to relieve stress throughout my career however I would like to develop other strategies.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict plays a massive role in policing. While the definition of conflict mainly refers to a serious disagreement or argument (Collins,2019), there are many different types of conflict in policing. Police officers face physical conflict often. However, the main conflict police officers face is emotional and verbal conflict. Sometimes this occurs just from officer presence, emotional and verbal conflict is predominantly the main source of conflict. Usually this isn’t directed at officers but the people we deal with are going through sometimes their lowest moments. Officers are taught procedures on how to deal with conflict. I will explore and refer to these in my writing. 

I will be referring to an incident I have attended, I will describe the incident whilst being in line with data protection regulations. I will also discuss the incident including any social or legislative contexts and review the fundamental elements of my communication. I will be critically reflecting on my performance. I’ll also be discussing the process for determining whether use of force is necessary, during this I’ll be referring to internal police models and academic models.

Firstly, I will describe the occurrence, certain details will not be mentioned so that I am compliant with data protection protocols.

This call was received from a neighbour stating a young male has knocked their door covered in blood stating that his brother beat him up. The male was still believed to be in the address. My tutor and I attended the neighbours address where we confirmed the injuries to be actual bodily harm (ABH) under Section 47 of the Offences against the person act. After speaking to the victim, we found out that his older brother had used a glass to assault him. The male required medical attention; due to high demand an ambulance would’ve been over 4 hours. We called for another officer to attend to convey the male to hospital while myself and my tutor arrested the suspect. The male we arrested was complaint initially until we had the handcuffs on him, he became aggressive with my tutor and I so it took the two of us to get him out of the property and into the van.

The legislative context for this incident was clear. While it was obvious an assault had taken place, with the element of any assault being the application of unlawful force from one person onto another. This unlawful force can be intentional or reckless as to whether their actions would cause harm to another. From the account of the victim, it was clear that the male had intention to hurt his brother and he was not act in self defence, the victim was the only party with any injuries. While we knew an assault had taken place, the next step was to decide the level of injuries to determine which offence has been committed, in this case the victim had small cuts all over his body from head to toe. I had to make the decision if this was common assault or ABH, I deemed this to be ABH. The level of injuries could’ve been deemed as common assault as they were small grazes, due to the use of an object involved with intent to cause harm with it, ABH was the most appropriate decision.

Impact factors must be considered by officers, one of the most common impact factors that officers come across daily is alcohol. The male arrested was heavily intoxicated. While alcohol is no excuse for violence, alcohol impairs decision making and impulse control which can lead to a range of negative consequence (National Institute on Alcohol Abuse and Alcoholism, 2022), in this case the consequence of being violent towards his brother and being arrested.  

There were no cultural issues or language barriers present in this incident, both males were white English-speaking males from Liverpool.

As a new officer, I find myself reflecting on my actions sometimes a little too much, however this reflection is crucial for my development.

During this incident I used several communication skills with both males. When speaking to the victim, I noticed rather quickly that he did not like talking to my colleague who was a male. Once I noticed this and decided to take over by asking the open questions like “what has happened?” and later confirming his account with closed questions paraphrasing what he has said to me. 

With the second male, the suspect, my communication types varied, initially building a rapport. When speaking to him regarding the incident I spoke calmly as there was no initial conflict. This tactic worked as he compliantly allowed handcuffs to be applied and he was cautioned with no issues. His attitude towards myself and my colleague changed rapidly when I had asked him if he wanted or needed to bring anything with him to custody. The male was intoxicated and I believe that the realisation of the situation had set in for him once this question was asked, he became aggressive and did not want to leave his address, resulting in my colleague and I having to get hands on to get him out of the address and into the police van.

I used high quality communication skills to calm him down and I built a good rapport with him, I noticed he had a Liverpool accent and we spoke about this, if I wasn’t talking to him, he would become aggressive in the back of the van threatening my colleague and kicking the cage door. Communication skills were vital for this incident, keeping the male talking ensured that he stayed calm and preventing him from causing verbal conflict and the physical conflict of him kicking the cage door. I was actively listening to the things he was saying so that I could have the next topic I could talk to him about ready to keep him distracted. 

My contribution to this incident was significant, I had the most interaction with the victim and the suspect.  I think my interaction with the victim went well and by actively listening to him I observed that he didn’t like talking to my male colleague, realising this meant we could find out what had happened more precisely which benefited the process of our investigation.   I reflected a lot about my communication skills with the suspect, I built a good rapport from the start of our interaction, I would’ve like to have been more confident in my ability to use my tactical communication to warn the male that resisting was unacceptable. Doing this might’ve set the tone from the start, resulting in him not causing verbal conflict and kicking the cage door of the van cell. However, once this conflict had happened and I spoke to the male and started building a rapport he was calm. It’s a tough decision deciding which way I should’ve dealt with him as warning the male and shouting at him could’ve made the situation better or worse, every person would react different to this. 

Throughout this incident I felt calm and comfortable, the journey to custody was easier when I spoke to the male and kept the conversation going. I booked him into custody and there was no further conflict. 

From this incident, I have learned that rapport building is crucial whether the prisoner is compliant or non-compliant. It has also taught that me that sometimes no matter how well you try to build a rapport or talk calmly like I did with this suspect initially, that sometimes a suspect will react aggressively and escalate regardless of what a police constable does.

When a police constable makes any decision, the National Decision Model (NDM) (College Of Policing, 2013) is used.  

The NDM is taught in police training that if you make a decision and it’s in line with the NDM you will not be criticised. and was developed by the College of Policing (COP), it underpins any decision a police officer makes. It has 5 sections
1.Gather information and intelligence
2.Assess threat/risk and develop a working strategy
3.Consider powers/policy
4.Identify options/contingencies
5.Action and review

The centre of the NDM is the code of ethics (COE) (College of Policing, 2024), a set of ethical guidelines that are intended to teach/guide officers on how to behave ethically. Some examples include showing courage, taking responsibility and showing respect. Officers are also taught a pneumonic JPLANE, before a decision it made it must be:

Justified, Proportionate, Legal, Accountable, Necessary, Ethical.

These models are used for every decision, but officers must take extra care when deciding to use force and ensure it falls in line with these models above.

The “Betari Box” is an academic taught in policing training, it demonstrates how attitudes and behaviour react to each other. It states that our attitude affects behaviour which then affects other people’s attitude in turn affecting their behaviour (Revolution Learning and Development, 2023). People display their attitude by the type of things they say, how things are said and their body language. When in conflict, the theory states that a change in attitude from one of the people will result in the conflict breaking down. This theory can be problematic as a police officer as sometimes no matter what attitude you portray, you cannot change the attitude of others present.

Overall, I am satisfied with the above incident. While there was a small amount of physical conflict faced, the majority of the conflict was verbal. I have noticed that if your communication is strong then most of the time it prevents any verbal conflict becoming physical. This worked for this instance and calmed down the prisoner, I am happy my communication skills portrayed were most importantly ethical but also tactical and proportionate.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The victims code came into practice by the Home Office in 2006. Its establishes that victims of crime in England and Wales must be provided the code of practice by criminal justice agencies. In 2018, a new ‘Victim Strategy’ was introduced which outlined the changes made over the recent years for victim’s services and provides a national, cross-government framework to make fundamental improvements for victims (HM Government, 2018).  Following this, the College of Policing launched the new ‘Victims Code’ was released in 2021 (College of Policing, 2021). The ‘victims code’ brings in the recommendation from the ‘victim strategy’ into policing operational practice. Frontline officers play a key part in ensuring victims get the level of service they require and ensure the requirements are being met.  Frontline officers are the first point of contact a victim will have and they are the entrance in which victims enter the Criminal Justice System. In this essay, I will be describing an incident where I have played a significant role with a victim, and I’ll be explaining and reflecting upon my responsibilities with the victim so far.

A grade 1 emergency call came in, a female reported that she had just being assaulted by a male outside of her address. My self and my colleague attended her address, she disclosed that he had racially abused her while he was leaving and before he had assaulted her. She was a black female who has lived in the area but originally from London.  The female wanted to make a complaint against the male, and I took a statement from her.  I stayed with the female whilst other units searched for the male. 

He was later arrested for racially aggravated common assault under the Crime and Disorder act, this act makes it a more serious offence for a person if they commit an assault and at the time of doing so, immediately before or after doing so the offender demonstrates towards the victim of the offence hostility based on the victim’s membership of a racial group (legislation.gov.uk, 2012). While the core offence was a common under Section 39 of the Criminal Justice Act 1988. Being found guilty of this offence could result in up to two years of prison if its racially aggravated.

This offence is a hate crime, any offence can be prosecuted as a hate crime is the offender has demonstrated hostility based on race, religion, disability, sexual orientation or transgender identity or if it’s been motivated by any of the above (Crown Prosecution Service, 2022).

During this incident, there were no language issues. The victims first language was English. 

The victims code sets of the services and minimum standards that must be provided to victims of crime by police, there are 12 rights. I will not explore all these 12 rights but will highlight those applied and those important.  

Due to the victim being a victim of a hate crime, one of the rights is directly applicable, they are entitled a point of contact for a hate crime support officer (HCSO). These officers are not response officers, they are specialist officers who can tailor their service for the victim. Hate crime is classed as a serious crime, alongside sexual offences and domestic violence. There are support officers who provide tailored support for the victims of serious crimes.

Another right which is directly applicable to this incident is the right to make a victim personal statement (VPS). This is a statement made by the victim which explains the impact the crime had on them; this is read to court after conviction but before the suspect is sentenced. It informs the judges of the sentencing criteria and helps with the sentencing. The officer who took the initial statement of complaint from the victim must explain the purpose and procedure of a VPS. The victim does not have to make a VPS the same time as the statement of complaint, it is often better to leave it closer to the court date so that the victim has digested what has happened and any affects from it have taken place.

Another right under the victims code is the right to receive support through the court process, this support will be tailored to the victims individual needs and their vulnerabilities. Special measures which were designed in 1999 under the Youth Justice and Criminal Evidence Act (Legislation.gov.uk, 1999) are designed to make the court process less intimidating and stressful for those who are vulnerable. The aim of this is to achieve the best evidence from them, there are many options available. Usually if children or vulnerable adults are giving evidence to the court and they feel nervous or intimidated by the judge then they will remove their wigs and gowns to put this person at ease. If the victim feels vulnerable or intimated by the suspect but which more often, they can give evidence via a video link or be in the court room behind a screen. Everyone else would be able to see them other than the suspect.

When I took the statement from the female, she had told me multiple times she feels intimidated by the male, I explained special measures to her. She wanted to apply for special measures to be put in place. It is crucial to remind victims that they are applied for through the court and you cannot promise that the court will accept the application. These applications  usually get accepted but if someone is  without good reason they can get rejected. This links with the policing principle of honesty, openness and accountability, you cannot make victims promises that you cannot fulfil.

Lastly, as officers we have a responsibility to make regular contact and updates to the victim. They should be updated on the investigation, like when the suspect has been arrested, if they have been bailed, charge or released without charge. The victim should also always be update any information for the trial or the court process. The golden standard is that victims should be contacted every 5 days for an update and but if they eligible for receiving an enhanced service then they should receive daily updates. In my opinion, this is where officers let victims down the most, this is usually quite hard to keep on track of when you have multiple victims and officers work six days then have four rest days. I haven’t experienced this problem myself yet but with the workload response officers are under it can sometimes be understandable how we might forget or not have the time to fulfil this right of the victims code. To comply with right of providing information to victims, I gave the female my work mobile number and the crime reference number.

I considered language preference with this incident, in line with force policy victims have the right to be understood. Although there were no language barriers present, I always like to ask victims what their preferred language are. I do this now from experience as I have spoken to one person who I thought would be happy speaking to me in English but when I asked this question her preferred language was Russian so I used language line to ensure I got the best evidence from her. This victims first and only language was English. 

I will now illustrate how policing values were involved in this incident. Policing values doesn’t have a specific definition but the understanding of it comes from a mix of the ‘Code of Ethics’ and ‘Principles of Policing’. These are set guidelines on how to behave morally and ethically that underpin every decision made by police officers and any police staff.  For the incident I have described above, some of the principles and parts of the code of ethics are irrelevant. I have mentioned some of the relevant principles above when describing my responsibility.

Duties and responsibility is a part of the code of ethics,  this section covers the procedures and responsibilities that officers must comply with to be competent in their role. The responsibilities I have listed and discussed above are procedural responsibilities I must do in my role to ensure that victims are getting the best service as possible. The policing principles of ‘accountability’ and ‘discretion’ falls under this too. To be accountable in policing you must take responsibility for any thing in your workload and that you can back up why you have made a decision. Alongside this is the national decision model which I have discussed previously. The principle of discretion links with this as every time I’m making decisions I am using my discretion which is my professional judgment alongside the other tools. The incident I have discussed is hate crime, taking accountable for this is crucial before this case is closed, it will be reviewed by the local inspector which is a highly ranked officer. I was the attending officer and the officer in the case for this incident, I must ensure I am accountable for any decisions I made and even be accountable for the decisions I decided not to make.

‘Honesty’ and ‘openness’ are core values, I demonstrated this by explaining to the female that her statement is the only evidence at the moment and investigation would need to take place. I told her he would most likely be bailed so that other enquiries like CCTV and finding other witnesses, being open with her from the start. 

To conclude, since starting this essay I have picked up a lot more victims on my workload. I am happy with how I treated this victim and feel satisfied I’ve gave her  a good service. However, when the workload is heavier managing victims becomes more difficult and sometimes the excitement of the job pulls you from doing this. This case is still ongoing and my responsibilities will grow as I support the female through the curt process.

Word count= 1646





Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Decision making is something police officers are doing almost every second while on duty. Its crucial that while those decision are made quickly in high stress situations that they are justifiable with policing regulations. The national decision model (NDM) is the main tool that officers use when required to make any decision whether with a victim, suspect or just a general member of the public. In this essay, I will be reflecting on the incident using the national decision model. I will then explain and refer to the responsibilities and procedures set out by the Criminal Procedure and Investigations Act (CPIA) and how they were met in this incident. Finally, I will illustrate how policing values were kept to a high standard while I was the officer in the case and the investigating officers and how I ensured that I wasn’t making decisions based on a bias.

The NDM is a decision-making tool that is sued by officers for every decision made, it was made and developed by the College of Policing (College Of Policing, 2013). It was brought into practice so that very police officer follows a set lay out for making decisions, using it doesn’t guarantee the most appropriate outcome. If officers have used the model and have justified why they have made a certain decision, they will not be scrutinised. 

I attended a report of a theft ongoing with the female currently being detained by a member of the public in a petrol station, the shop staff revealed that she had stolen £12.72 worth of items from wine to confectionary items.  The shop staff had taken her name and reported it to the police when making the report.  

To shorten the story, I decided to offer the suspect a voluntary attendance interview, these are often used for low level crimes and can be completed slow time. Its essentially an interview just the same as a suspect would get if arrested but a less urgent one. I booked in this interview with the female and explained it to the shop staff, they were happy to go down this route.  
The interview was booked in for a week later so we could gather CCTV. It was explained to the female that if she commits another theft before this time or if she didn’t attend then she would be arrested, she promised us that she wouldn’t and told us she made a mistake. The suspect was then dropped home and approximately an hour later we had received a call that the same female had committed theft from 3 other shops, Tesco, B &M and Poundland totalling to £32.25 from these 3 shops. The female was then arrested by two other colleagues in my team for all 4 incidents of theft totalling to £44.97.

The NDM is split into 5 stages which are gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies and take action and review.  At the centre of these 5 is the code of ethics and this underpins every stage and should always be considered by officers.

The first stage is gathering information and intelligence, this was actioned as soon as I heard to call on my police radio and responded. From listening to the information passed over with the call, I requested a Niche and PNC search of the female, doing this would inform me of any warning markers the female may have and history of any incidents she had been involved in. She had no previous convictions or warning markers. I continued to gather information and intelligence on my initial attendance to the petrol station, listening to the staff and the witnesses accounts of what happened.

The next stage of assessing threat and risk and developing a working strategy also took placed from the start of the call. Finding out if she had any warning markers is crucial to this, the threat and risk was deemed to be low. My colleague and I developed a working strategy of removing the female out of the petrol station and detaining her in the van while more information could be gathered from the witness and staff members. Once the information was gathered, I could consider my powers, the female had committed an arrestable offence and there was a power of arrest, however this was a low level crime which could be investigated in slow time, it’s also quite common for custody sergeants to refuse detention for an offence like this and they will often suggest a voluntary attendance interview. The options of out of court disposals were discussed and a voluntary interview was deemed the most appropriate. During this, I had considered the safeguarding of all those present, I was happy that all parties were safeguarded.

Discretion in policing is described as using your professional judgement to come to a decision (College of Policing, 2022). While this is a broad term, this discretion must still follow the morals of the code of ethics and remain accountable. In some situations, officers must use their discretion to come to a decision in a short time. I used discretion when deciding not to arrest the female, I had the support of my sergeant when making this decision and it was correct legal option to deal with this incident. Myself nor anyone could not say that this female was going to commit this offence again. If the second report came in first, I would’ve used my discretion and arrested the female but I had to decide if it was necessary to arrest her in the first incident.

The Criminal Procedure and Investigations Act (CPIA, 1966) is in legal act that was made by the parliament, it includes procedures and protocols relating to the investigation and prosecution of criminals. The act applies to all parties across the criminal justice system from police officers, the CPS, defence barristers and judges. For police, it sets out procedures and protocols for the management of information gained from investigations and the disclosure of this. The act states that there are 3 types of information: evidence, unused material and non-relevant material. I was responsible for the construction of the case file and had to disclose these 3 types of information. The evidence I disclosed in the file was any information which I deemed evidential like CCTV, witness statements, the interview tape and body worn video. I had to disclose the unused material, some things disclosed were the NICHE occurrence log, the CAD log and custody records. These help no evidential value. The non-relevant material disclosed was any information gathered in the investigation which were not relevant in any way to the investigation.

All this information will be added to a file and submitted to the CPS, the Cps then have a duty to disclose this information to the defence under CPIA. Police in this sense are basically evidence gathers for the CPS. All material must be disclosed even if it underpins the investigation. If the disclosure criteria isn’t met, the entire case can be thrown out of the courts and jeopardise the investigation. Disclosure is a key part of a fair trial.

The definition of policing values was discussed previously based upon the code of ethics and the nine policing principles. These have been engaged within this incident naturally in the following ways.

Authority, courtesy and respect are the most important when police interact with members of the public. This incident happened public where other people were present, I spoke to the members of staff present and the witness. When speaking to them I was respectful, polite and attentive. While doing this I was considering my duties and responsibilities of safeguarding these people. The shop wished for the female to be banned and to be removed from the area. I fulfilled their wish by taking the female home and informing her that she cannot go there anymore.

Bias are present every day from liking one person over another because you have similar interest to political choices, they are an inclination against or for something. When taking policing values into consideration, its crucial to not let bias take over. Impartiality is a part of the College of Policing core values and competencies framework. Bias have been seen to be problematic towards certain groups in policing over the years and it has damaged the publics confidence in police.

In every incident I attend, I pride myself on being rational and I don’t let my mind slip into letting bias override policing policies. Its good to remember that there are always two sides to a story and police are investigators, while still upholding the code of ethics and principles, treating people with care and respect. In this incident, I believe that bias didn’t affect me, I did not take a like or dislike to the offender. While the theft was wrong its hard to say why someone has done this and what’s going on in their life. Its easy to dislike an offender straight away but this is when bias come into play.

Overall, I am satisfied with my involvement in this incident. When the second call came in, I did feel as though I made a mistake in the first incident but for my involvement with the female this was deemed the most appropriate action to take at that moment in time. Ultimately, every decision I made was in line with the NDM, code of ethics and policing principles.  I am satisfied I dealt with the first incident as well as I could and cannot hold it on myself that she committed the other offences of theft after I had booked her voluntary attendance interview and taken her home. This file has been completed and it has now been sent to the CPS in preparation for court and I’m satisfied that the disclosure criteria has been met.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
I would like to have  a better balance between my workload, daily response calls, my university work and home life.
This can be measured by my levels of stress, I have found the last few weeks to be stressful with my tutorship coming to an end , university work and dealing with my workload.

	
Failing to control these will result in a burn out and things not been completed to the standard they should be.

This is easily achievable by managing my time effectively and making the most of my protected learning days.
	
My sergeant can support me when my workload on response is getting too much. The university can help if this is the case for my university work.
	
The timeline for this would be for when my next workbook is due, I’d like to be in more control and not experiencing stress about the next one.

	I would like to become a part of the PSU team. This is ideal for my future aspiration in policing and a stepping stone on to TST.
	This is realistic as this can be done when out of tutorship, this is coming to an end now and I have been added to the waiting list.
	
My sergeant and the inspector can support me for this.
	
Due to the waiting list I cannot set a timeline for this but am hoping that by September 2025, I will be on the team.

	
Improve my knowledge of traffic and roads policing, I have not encountered any calls for this topic and my knowledge is very low.

	

This is a realistic target as I can request to be put on a traffic attachment.
	

My sergeant and the local traffic sergeant can help with this.
	
I’d like to complete this by the end of my probation, there is a waiting list for this like the above target.
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