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[bookmark: _Toc57984946]Introduction
Community Engagement is the practice of working cooperatively with and through groups of people who are connected by geographic proximity, a particular interest, or similar circumstances to address issues impacting those people's well-being (Hussey, 2019). Working for the betterment of the community is a great feeling and gives inner peace as it allows a person to contribute to the betterment of society. There are four levels of community engagement such as sharing information, consultation, planning together, and acting together (Huguesrey, 2020). These steps can be followed for participating in a community engagement program. Some examples of community engagement are volunteering for a local organisation, school, or hospital, creating social media tools for an organisation, fundraising services, elderly care, community education, etc. Community engagement is not only done at the individual level but it is also done by several organisations in the UK. Organisation in the UK and all other countries allow their employees to get involved in a community engagement project through paid voluntary leave every year. This creates a good brand image of the organisation amount the society and the community where they are doing business. This report will discuss community engagement and its benefits to the organisation and to society. To successfully complete this report, a UK-based organisation has been selected and several examples of community engagement that are conducted by that organisation will be discussed in the latter part of this report.  The selected organisation for this report is Taylor Wessing which is a UK-based global law firm that is involved in several community engagement events and maintains the standard of community engagement and promotes participation of the employees by engaging the community and its stakeholders from different cultures (Taylorwessing, 2022).

Literature Review
Community engagement is essential for every organisation as it creates a positive brand image for them. Organisations can give something back to society by working voluntarily and this can only happen when an organisation encourages their employees to participate in community engagement with fully paid volunteering leave which will act as a motivation for them. Community engagement, through feedback, helps government and public decision-making bodies to listen and, as a result, illustrate the influence of community input (Margofryer, 2020). Community involvement, on the other hand, fosters deeper, stronger, and more trusted relationships between public agencies and the communities they serve. Charitable organizations work together with communities to generate cash and contribute to them by giving health care, counsel, clothes, food, and shelter to those in need. This contributes to greater equality between the affluent and the poor in the community. Without community participation, a nation may lose its course and face a number of crises that will have an influence on society and the people who live in it (United Nations, 2021).
Community Engagement at Taylor Wessing
Taylor Wessing is a multinational law practice that represents the world's most forward-thinking individuals and corporations. They are deeply immersed in the industries, and they collaborate closely with our customers to solve complicated challenges, allowing ideas and dreams to flourish. They have been actively doing community engagement in the UK for so many years as they believe in giving something back to society. One of their community engagement practice involves the partnership they have with arts and inclusion charities (Taylorwessing, 2022). They are very conscious about their social impact and they have tied up with some well-known charities and focus on areas where they can truly make a difference. Their community partner is Future First and they work together to help the students increase their knowledge and confidence and provide them guidelines about a career in an international law firm and aspire them to reach their full potential. If the employees participate in fundraising, whether it's running half-marathons or growing a mustache for Movember, Taylor Wessing will match anything they raise (Taylorwessing, 2022). This enables them to assist smaller charities as well as those that are personally meaningful to their staff. Their Make A Difference volunteering program encourages the employees to donate their time and skills to a variety of community organizations. Because of these tiny individual efforts, Taylor Wessing can have a bigger effect as a company.
Community engagement skills, knowledge and strategies 
Community engagement requires skills, knowledge, and strategies to successfully conduct a community engagement program, and employees of an organisation who will work as volunteers need to have some basic skills and knowledge to excel as community engagement managers or practitioners. Some of the skills and knowledge required are discussed below: 
Problem-solving and decision-making skills- This skill is important because every individual working for the community and doing volunteer work needs to know how to solve problems and make quick decisions. The employees in Taylor Wessing are involved in voluntary work, charity work, fundraising, solving different social issues and supporting arts and music and community and this will require problem-solving and decision-making skills (Abram, 2019). 
Fundraising skills- Fundraising skills are important for the employees of the organisation because they will be spending time raising funds for the students, arts, and music and different charitable work and CSR activities, and employees need to know how to raise funds by convincing the general population and organisations. For the success of Future First where Taylor Wessing has been involved since 2010, they would require funds to help the students with their future and that is where fundraising skills will be essential to raise as many funds as possible to support the future of the students (Bloomerang, 2022). 
Communication Skills- Without proper communication skills, it is difficult to survive in an organisation. Community engagement needs to have good communication skills among the stakeholders which allows them to share their ideas and view and make a community engagement successful. It is important to have good interpersonal communication skills such as listening skills, positive body language, and facial expression while communicating. Collaboration is needed for community engagement which will benefit society and proper communication is very important (Questionpro, 2020).  
Time management- The employees of Taylor Wessing will not get all the time they need as they will be busy with their office work most of the time. With permission from the organisation they can take voluntary leave and provide services to the community and for social well-being so it is important to know the importance of time management so that they can be punctual with their work and take the best courses of action and strategy that will provide the most outcome in a shorter period. 
Self-presentation and professionalism- Personal presentation is a type of communication skill, and communication is one of the five most critical life and professional skills a person can develop as a Young Professional. During an event of community engagement such as fundraising, charity work, or teaching and education, it is important to maintain professionalism and self-presentation to get success in community engagement and development. While working for the future first, the employees need to show professionalism and self-present themselves and this improved their skills from the voluntary experience (Questionpro, 2020).
How social media platforms are used for community engagement
Social media is a computer-based technology that is used to share ideas, promote business and communication between one parties with another, and have casual conversations. Social media platform acts as a source of promoting business and communication with the target audience of a business. People are highly dependent on social media and spend most of their time on social media sites such as Facebook, Twitter, YouTube, Google, and many more (Szatylowicz, 2022). Businesses can take advantage of this addiction of the general population and use social media platforms to their advantage. By using social media platforms businesses can share their ideas about committee engagement and CSR activities and reach a wide range of customers and it will create a positive brand image for them. Organisations can research social media and take surveys that are online based on social media and can learn about social and cultural issues that need manpower and solution as a result employees can work as volunteers for the cause of committee engagement (Szatylowicz, 2022). Fundraising is a key tool for community engagement and by using social media platforms it will be easier to raise funds to help the people in need and make a better society. Taylor Wessing has been a community partner with Future First and they help students to reach their full potential through volunteering and involving in workshops and seminars which helps students to learn and develop themselves this campaign can be shared through social media and this will help students and make their life better with the use of social media.
Training and development needs of employees
The training and development of the employees are very crucial for becoming successful in the role of community engagement. As Taylor Wessing continuously participates in community engagement for the betterment of the society they should think about the betterment of the employees as well. Training the employees will ensure a more skilled workforce who will be able to show what they have inside them and the knowledge they have and the skills that they acquired which can be used for community engagement. There are many cultural and sociocultural concerns all around the world, and staff must learn about and comprehend them to assist the people in the society such as the students who needs support for their development. The organization must seek a proactive and forward-thinking strategy to train staff on multiculturalism. "Multiculturalism" refers to the coexistence of several cultures, where culture encompasses racial, religious, or cultural groupings and is represented in customary behaviors, cultural assumptions and values, patterns of thought, and communicative methods (Livesalesman, 2018). The training and development of the employees must ensure they gain skills such as communication, negotiation, leadership, self-management, time management, creative thinking, and problem-solving which will be essential for the betterment of the community by helping them with those skills whenever needed.
Recommendations to improve community engagement
Community engagement is important for organisation that involves themselves with charity-based work and fundraising work and help the people in the society. There are several ways that community engagement can be improved. Although Taylor Wessing is doing community engagement for several years still they can follow some strategies for better community engagement. Taylor Wessing can motivate their employees to get involved in community engagement every year and invest their precious time for the betterment of the community and listening to their needs and working collaboratively with them. Taylor Wessing should make it simpler for others to join since doing so would allow them to form connections with other charity-based organizations and support the community in need. There should be a way to contact the community and have communication with them in order to understand their problems and how they may be helped (Betancourt, 2009). Understanding the societal situation is critical, and it necessitated extensive research.
Conclusion
Community involvement is crucial for an organization to contribute back to society, identify social challenges, and address them as a team. Teamwork is essential, and while one individual cannot aid a town, a group of people from all over the world working together may help larger communities and tackle societal concerns during the crisis. Several external considerations and barriers must be considered before engaging in community service. Some typical barriers include a lack of money, a lack of awareness of social concerns, difficulty with collaborations, and stakeholder management, all of which may be overcome by working as a team and increasing community participation through multiple channels, including social media.
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