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1) Review Question
What do existing research studies tell us about the causes, effects and possible solutions to long waiting times for GP appointments in UK primary care practice
2) Objectives
To find out what causes long waits for doctor’s visits.
To understand the effect of delayed access on patients, health outcomes and health professionals.
To look at ways of improving access to GP services such as digital access and appointment triage.
To identify gaps in the research to inform future primary care practice
3) Rationale
Timely access to general practice is critically dependent on early diagnosis, efficient treatment and continuity of care. But booking appointments is still a huge difficulty for the NHS in England. Patient satisfaction with access to appointments is reducing (O’Dowd, 2023), adding to the importance of finding barriers to timely care. Chappell et al. (2023) also found that patients use several digital and non-digital access channels, suggesting that appointment systems need to consider the range of patient desires and preferences.

This can lead to patients getting frustrated, evaluations being delayed and other healthcare services being put under enormous pressure. English practices have different ways of organising appointments, which can affect waiting times, and equitable access (Scuffell et al., 2025). Hence a scoping study is appropriate to map existing knowledge, to analyse current approaches and to identify gaps in research. 
4) Methodology
A scoping review will be conducted in accordance with the methodological guidance of Peters et al. (2021). Boolean operators AND and OR will be used to combine keywords such as “GP waiting times”, “primary care access”, “appointment delays”, “digital health” and “United Kingdom” in the databases PubMed, CINAHL, MEDLINE and Google Scholar.

All primary and secondary peer-reviewed research on general practice in the United Kingdom published in English will be included. Studies examining appointment access, its consequences or how it might be improved will be included. No acceptance of duplicate studies or studies that are not connected to the problem of the review. Full texts, abstracts and titles will be compared with the eligibility criteria. Relevant data shall be recorded as study characteristics, challenges, results and proposed recommendations. I will identify common trends and gaps in the material through thematic analysis and descriptive summaries.

5) Ethical consideration
Formal consent of participants is not anticipated as the review will be based on published studies and will not entail direct participation of human subjects or collection of personal data. However, academic integrity shall be maintained by the accurate presentation of findings, the appropriate use of Harvard referencing and the avoidance of plagiarism. The findings shall be reported transparently, acknowledging the restrictions and contradictory evidence. 
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