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It has been already mentioned in Assignment A, that bookselling market in the UK has been gradually developing and there are ample scopes for individuals to gather knowledge as well as information about the different aspects related to community and personal development within this bookshop industry.
Community Engagement is one such process that has been working in collaboration with the community groups in order to address all the issues that can impact the well-being of the group(Brockett and Hiemstra, 2018).
 An organization selling books can definitely engage the community by a way of credible as well as transparent reporting, collaborative decision -making and so on. A reflective evaluation will thus be carried out in this part to evaluate the community concepts and the different ways of extending and reviewing the interpersonal skills. Number of theories and models will be added and creative problem solving to any real-life situation will also be incorporated in this section.




Part B
[bookmark: _Toc7793512]Reflective discussion
The ability to demonstrate a clear understanding of the nature and purpose of reflective practice with reference to at least one theoretical model of reflection.
The reflective practice on how an individual can run a bookshop within the business environment of the UK will help me to gain a deeper understanding of the various way a bookshop can be operated within the changing business environment and with a constant shift of the goals and objectives.
A reflective practice will possess the chief purpose of assessing our own actions and thoughts in order to develop a personal learning as well as development (Jucevičienė and Valinevičienė, 2015). This has been in majority an instinctive and natural activity. A reflective purpose will be helping to make own personal as well as professional development and it has been a very adaptable process. One of the chief purposes of reflective practice is to help an individual to gain a continuous professional development.
Thus, in order to assess my own learning as well as development within the bookselling industry, a self-reflection on my practice will ensure: future personal growth, will enable how we are thinking about ourselves as well as the situations in the present time and even about how we have been feeling about the situations in the past (Brockett and Hiemstra, 2018).
In this context one of the most appropriate theoretical models is the Gibb’s reflective cycle:
This model will help to learn from one’s own experience and learn through such experiences. As has been depicted in the reflective cycle there are six definite stages and these are: Description, Feelings, Evaluation, Conclusions and finally analysis
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Figure 1: Gibbs’ Reflective cycle
(Source:Brockett and Hiemstra, 2018)
Working as a bookstore store manager has been a real challenge for me and thus with respect to my different real-life situation this 6-stage cycle has been well discussed in the following section:
Description:
During my working tenure as a bookshop store manager in UK’s leading bookstore called Richard Booth Books, I have been taking the wider responsibility of gaining maximum sales of all the books that are being sold by the bookshop. I have been working hand in hand with the bookshop owner and had not left any loose ends that can disrupt the stores sales volume. However, while we all were involved in reforming our operational policies that could have been made better with few sustainability programs, my owner hardly had showed any interest to show any form of social responsibility to revamp our policies and move towards a greener bookshop initiative.
Feelings
I really felt very low and my duty towards my community and society was harping on my mind. I immediately thought about informing this to the publishing houses and even asked them to arrange meeting with my owner so that this could be taken forward in the near future. My interpersonal skills were at their excellence in doing so.Few of the reputed publishers arranged a meeting and discussed about community engagement and its welfare.
Evaluation
The situation was very challenging and I was pleased that the bookshop owner finally understood the significance of environmental sustainability. It helped me to get an experience of how to act assertively with the employer so that it can help in the community well-being of the present and potential customers.
Analysis
It can thus be analyzed that environmental sustainability and its maintenance should be one of the key roles of an organization whether it is big or small. It will ensure that help in reducing the carbon footprint and will even ensure that the bookshops can make a reduction of the use of fossil fuels and stop cutting of trees that harms the ecological balance. The bookshop can follow the lean principle of reducing waste and thereby stop overloading their warehouses with printed books that are actually killing environment and its well-being.
Conclusion
Thus, I can well conclude that through my personal experience I have been able to bring some amount of changes in the organizational policies and worked hard to maintain sustainability and engage in community welfare.
Action plans:
In order to mitigate the issues that have been faced by me, I will develop my interpersonal as well as communication skills so that in case of brining any form of reformation I can connect well the concerned person or authority and ensure that such changes for betterment are being achieved.
Detailed reflection on personal experience with reference to the organization discussed in Outcome 1 and what has been learnt throughout the activity.
In order to run the bookshop within the UK’s bookselling industry, I have been able to gain experiences that are worth a reflection. With the rapid development of the bookshop and with the diversifying needs of the customers, I have been able to learn that apart from meeting the reading necessities of the customers it is also important to satisfy their gourmet desires. Thus, my organization has been able to maintain their own café that can satisfy their gourmet needs. I have learnt about the basic human nature of discussing something over a cup of coffee be it political, social or cultural perspective. One of our regular clients was discussing about the effects and uncertainties related to Brexit with his friends in our café and how he wished to get a book that has a detailed information about the same. I somehow overheard their conversation and certainly recommended him to buy “Making a Success of Brexit and Reforming the EU: The Brexit Edition of The Trouble with Europe” and thus with the help of my communication skills I could manage to sell at least 200 copies of that book within a month.
My personal experience in relation to the changing business environment also needs to be mentioned in this genre. There have been number of uncertainties in the economic condition of UK due to Brexit and thus the sales percentage of the bookshop was also under severe pressure. I have been struggling hard to cope up with the pound falling weaker and the growing fluctuation in the inflation rate. However, due to such dilapidated condition, I have even learnt how to acquire a problem-solving skill and manage the situation with apt dexterity. Since there was a crisis with skilled employees’ maximum of whom belonged to the EU countries, I suggested my owner to shift a portion of the business on the online platform. There have been number of promotional campaigns wherein our organization taking an active initiative in starting their e-book business and make a global presence on the e-commerce websites have been promoted. As a store manager I have been able to show my leadership skills and thus guided my marketing team to take the charge of putting in advertisement on the different social media websites. Although Brexit has disrupted the online platforms too, but I realized that still e-books and online selling could manage to drive almost the same amount of sales for the bookshop. I have learnt about the different needs and wants of the booklovers on the global platform and thus kept on following their comments and feedbacks on the social media sites. With the help of my leadership skills I ensured that the sales volume does not fall and all the employees work accordingly.
Apart from this, personally I had been learning about the fact that the bookstores are the social scenes wherein the people love to hang out very often. It engages the community to come under one roof and discuss on different aspects of the society while they buy the books. The special reader’s corner in the bookshop is the place wherein different books related to the society, culture and so on can be discussed by the booklovers.
There have been once a situation when I came back from holiday and found that the store was in a very bad state and books were not at all arranged in the shelves according to the section. The supervisor asked for my support and help and I helped in  the best possible manner so that the books can be well arranged and with my leadership skills I directed all my staff to perform the job neatly.
Reflection on the relationship between relevant theory and the experience.
In order to find out whether relevant theory can match with my experience or not it is significant to discuss on some of the reflective learning models that can analyze whether my own learning experience can match up with the theories or not. In this respect the Honey and Mumford learning style can be taken into consideration. According this learning style, there are number of learning style one can adopt for an example, become an activist, theorist, pragmatist or a reflector.
While the activists have an open-minded learning approach, they prefer to have brain storming sessions, group discussion,competitions,puzzles, role play and so on, the theorist love to know about the different theories behind any kind of action (Travers et al., 2015).
On the other hand, the pragmatist sees how to put all the learnings into practices by problem solving or through case studies, the reflectors learn by a way of observing or even by thinking about what has happened (Sallnow and Paul,2015).
In my role play as a bookshop store manager I have been able to learn and gain experience as an activist. I always involve myself into new experiences without any biasness. I have self-contentment about my immediate experiences and thus I am open-minded, not at all skeptical and enthusiastic about doing something new. I believe in acting first and think about the consequences later. This can be related to my own experience of trying to bring in sustainability and the issues that are being faced by me within the bookshop. There was hardly any form of biasness in revamping the organizational policies and thus in this context my role within the bookshop can be aligned with the Honey and Mumford Theory wherein an activist tends to thrive on the challenges of the various new experiences but are somehow bored with the long-term consolidation and implementation (Tanaka et al., 2018)
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Figure 2: Honey and Mumford Learning Model
(Source: Labib et al., 2017)
Examples of key issues encountered during the role play activities including at least one success and one area for development.
During the role play as a bookshop store manager I have encountered number of issues that needs to be focussed upon. There were situations where I gained success whereas there were some unsuccessful attempts too. In my endeavour to supervise within the bookshop  I realised that all the booklovers were interested to find out whether our shop is undertaking societal  responsibilities  and how such a reputed bookshop can contribute the community. I thereby ensured that our bookshop can take an active participation in the different charitable funding and  do something that can help the overall community upliftment.  My self-management skills helped me to ensure that the customers who come to the shop can donate at least 1 pound that goes straight away to the orphanages and other care organisations.
Unfortunately, I was unable to completely work in collaboration with the internal and external clients in order to fulfill my bookshops mission. Moreover, my team members also lacked any coordination to deal with the clients. There have been occasions when the publishing houses communicated number of things which due to lack of collaboration and active team work fell flat on the ground. Thus, in order to maintain a continuous professional development, I need to work upon these loopholes and take action plans accordingly.
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Conclusion
Thus, with the help of an appropriate self-reflection, I have been able to effect on my one learning experiences and development with the help of different models and theories. The study has been able tomake an evaluation of how self-management, team working, leadership as well as interpersonal skills can help an individual in a real-life situation.




[bookmark: _Toc7793514]References List
Brockett, R.G. and Hiemstra, R., 2018. Self-direction in adult learning: Perspectives on theory, research and practice. Routledge.
Husebø, S.E., O'Regan, S. and Nestel, D., 2015. Reflective practice and its role in simulation. Clinical Simulation in Nursing, 11(8), pp.368-375.
Jucevičienė, P. and Valinevičienė, G., 2015. Educational environments for students’ organizational learning. Socialiniaimokslai, (1), pp.64-73.
Labib, A.E., Canós, J.H. and Penadés, M.C., 2017. On the way to learning style models integration: a Learner's Characteristics Ontology. Computers in Human Behavior, 73, pp.433-445.
Sallnow, L. and Paul, S., 2015. Understanding community engagement in end-of-life care: developing conceptual clarity. Critical Public Health, 25(2), pp.231-238.
Tanaka, M., Okamoto, R. and Koide, K., 2018. Relationship between Reflective Practice Skills and Volume of Writing in a Reflective Journal. Health, 10(03), p.283.
Travers, C.J., Morisano, D. and Locke, E.A., 2015. Self‐reflection, growth goals, and academic outcomes: A qualitative study. British Journal of Educational Psychology, 85(2), pp.224-241.

















[image: Mac SSD:Users:bobbymclov:Desktop:LILLY University :1 WhatsApp Image 2019-05-06 at 23.51.03.jpeg][image: Mac SSD:Users:bobbymclov:Desktop:LILLY University :WhatsApp Image 2019-05-06 at 23.51.02.jpeg][image: Mac SSD:Users:bobbymclov:Desktop:LILLY University :WhatsApp Image 2019-05-06 at 23.51.03.jpeg]


14

image2.png
Active
Experimentation
Putting their theory
into practice

Concrete Experience
Having an experience

Activists Reflectors

Continuum

Processing Continuum

Pragmatists Theorists

Perception

Abstract Conceptualisation
Drawing their own conclusions

Reflective
Observation
Reflecting on it




image3.jpeg
LCBB 4002 Community Engagement

Peer Evaluation Role Play Feedback Form

Name of Presenter L | (?;7 Date /7/ 01./ /5
Activity:
Poor OK Good Excellent
Introduction
(Explanation)
v
Presentation
(practical
demonstration) v
Conclusion
(how well can you v
carry out the activity?)

Any other comments

Ly was V@fd/l mefss‘/'amzé
she ju tro ol eod e srtuection very nell.

Signed:)@/ Date: /X ﬂ(( 43’




image4.jpeg
/MQMS%M

}/(/ ?’d/m/? ov?
LCBB 4002 Community Engagement

Peer Evaluation Role Play Feedback Form

Name of Presenter Z/ Z aL Date /F oy 2079
M a q Lovo
Activity: sPvee  pw b?ez
Poor OK Good Excellent

Introduction
(Explanation)

P

Presentation
(practical
demonstration)

Conclusion

(how well can you
carry out the activity?) V

Any other comments

7Zl /zzr en Zor gu” wos greelen?

wnd [ llewms was showsr yer
¢ @ech7; ond  zsolyeo

fucee)‘sgza/;u

Signed: vate: S F O 20 /j




image5.jpeg
)
/@ KO( R
LCBB 4002 Community Engagement

Peer Evaluation Role Play Feedback Form
Name of Presenter \/4‘ (1.4 Date _{j ﬂlﬂ ,(”jg

Activity:

Poor oK Good Excellent

Introduction

(Explanation) V

Presentation
(practical (/

demonstration)

Conclusion
(how well can you l/

carry out the activity?)

Any other comments

{/@ML} (lyﬂ/ Ie%&m{ﬂ\éédﬂ C=~Jov/ u%wwampg

ucctton a eecnm (01 66‘{ iq
ZJcC(’j G {LeA{fe ({M{j? /oaéjsi.jhvr\ﬁi

T,uc e Mwu nl/“ womentB <n hel wWoly

Signedﬁ oae: 1. 04.2019





image1.png
Figure 1 - Gibbs' Reflective Cycle

Description

Action

Reflective
Cycle

Conclusions





