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Introduction

“The capacity to learn is a gift; the ability to learn is a skill, the willingness to learn is a choice.” Brian Herbert


Today, in the time of the informational revolution and new technologies, the school and university institutions must adopt a new vision, to implement new models of learning. Everything around us is constantly transforming and improving, even the way we perceive situations, events, moments. The educational system is transformed and included in modern interrelations with the economic, social and personal development in cultural humanitarian aspect. Learning becomes a carry of values, meaning and behaviour of the modern person.
  Recently, the personality-orientated education begins to acquire a particularly significant part of the academic dimensions. Which means that learning acquires a new meaning by becoming a conscious and self-directed activity.
 The modern way of learning is aimed at productive interaction. In other words, to be more engaged within the learning process. This undoubtedly turns the individual into an active subject, therefore better results. Major role in the learning development, and personal development to a large extend, begins to be the developing role of critical thinking, which stimulates individual abilities and growth, as well as various manifestations of reflective learning, which enriching personal potential and contributing to full realization and development. The knowledge and skills gain by reflective learning create conditions for purposeful implementation of previously learned methods in new non-standard situations. 
In that context the purpose of this report is to show to my reflective learning experience and what I have learned during my course of Community engagement module at my BA Business Management university degree. By using an example from my own experience as well as the most common learning theories. 



Reflective Report
When I have started my journey doing my bachelor’s degree, I did not know what to expect and how I have to approach and adopt to the high degree studying. But I was driven by the willing to progress, to gain knowledge and to use that knowledge into practice, not only into my future professional development, but also in life.
One of the most discussed learning theories is the Kolb’s Experiential Cycle. As the name suggest, the learning cycle involves learning from the experience. David Kolbs proposed this theory and is influenced by the work of other theorists over the time – for example - John Dewey, Kurt Lewin, Jean Piaget. 
According to Kolb (2001, p.228) learning is “the process whereby knowledge is created through the transformation of experience. Knowledge results from the combination of grasping and transforming experience”. Experiential learning theory differs form the cognitive and behaviour theories with the idea that they emphasize the role of mental processes while behaviour theories ignore the possible role of subjective experience in the learning process. The experiential theory proposed by Kolbs use more holistic approach and emphasizes how experience, including knowledge, environmental factors and emotions affects learning process. During my first term of my studies, I did not feel that confident and that was driven 
by the unknown what to expect and if I will be able to achieve my goals. The surrounding environment and current situation at that time – COVID -19 related and the way how the educational system had to adopt on it, also brought more stress and confusion to my approach as a learner. However, the knowledge I’ve gain helped to start being more organized and I have started keeping a diary with all my achievements for the week and what I have missed or needs to have more attention, all my tasks and to manage my time more efficiently. I have used all possible resources which the university institution offers so that I can successfully complete my assignments during my first term. Now, when I am at the ends of my second term it’s that everything went well and successful. The experience I have gained during my first term helped to understand my weakness and my strengths. To understand where I am and what else I need to learn, where therefore I feel more confident in achieving my study goals.
David Kolbs in his book “The Kolbs Learning style inventory”4.0 (2007) gives brief details what the experimental cycle of learning contains. The grasping experience are represented by - Concrete Experience (CE) and Abstract Conceptualization (AC). And the dialectically connected models of Reflective Observation (RO) and Active Experimentation (AE). 
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The Concrete Experience and Reflective Observation are the two ways to learn form the experience, whether the Abstract Conceptualization and Active Experimentation are the two ways to transform the experience. Specific experience provides information that serves as a basis for reflection. I have already gained my experience during my first term and this provides me with necessary information to start successfully my second term. The reflective information I assimilate I can form an abstractive concept for my studying. By testing new ideas, we gather information through experience by going back to the beginning of the process. 
Boud, Keogh and Walker also give brief definition to the reflective learning in their boom “Reflection: Turning Experience into learning” 2013. There they express that learning from reflection “is a from of response” from the learner to a particular experience. And add, that experience itself includes all possible feelings which an individual can experience and the conclusions which can build after the situation. 
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