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      Student Journal About Sustainability Within the Hotel Industry.


In recent times, food trends are changing, and most of the chain hotels have been developing their food and beverage sections in response to the world’s climate crisis and other threats. The current world has been facing mostly energy threats, environmental threats, and a few cultural threats, which forced the hotel to change their policy and raise awareness on different sides of sustainability. The concept of sustainability has different dimensions, and in the hospitality industry, this concept has gained vast importance to all stakeholders. Sustainability involves the natural environment, human and ecological health. In the hotel business, a sustainable hotel is one that is good for the environment and people and doesn't hurt the natural environment much.


Following my class lectures, I will undoubtedly discuss sustainability in the hotel industry. I attended class lectures where I found a clear concept of sustainability in the hospitality industry with accurate information. Lectures on sustainability also showed the recent policies of some renowned food companies and hotels. For instance, Marlon Brando's Island Eco Resort in Tahiti, Starbucks. Through the lecture, I can define sustainability in the hotel industry as promoting a safe natural environment, reusable products, and sustainable energy in hotels as the components of sustainability.


            Plastic products create serious threats to the natural environment, and we see that many hotels management believe that artificial things can attract their guests. But the trends are changing recently, and people want to see renewable products like eco-friendly straws for juices in hotels. Ben Youssef says that the more Industry 4.0 technologies are used, the less water is used and the more efficiently water is used (2022).




Simply put, I think sustainability is achieving optimum goals or targets by protecting the natural environment or other means. In the hotel industry, there are three types of sustainability: financial, social, and environmental. But nowadays, most hotels focus on environmental sustainability, and people are also aware of the importance of the natural environment. I am working at hotel now. I had explored that hotel’s restaurant, modernized their food delivery system, using recycling methods and kept an eye on consuming energy. Those strategies had brought a good reputation, and the hotel’s guests also welcomed its sustainable strategy. In the context of sustainability within the hotel industry, I believe that sustainable strategies could be used in different sections of hotels. Hotel temperatures, for example, are maintained based on time and a censoring system using rooms, kitchen sectors, and other parts of the hotel. Aside from my experience, I also have theoretical knowledge about the sustainability of the hotel industry.


            
            Due to the increase in carbon emissions worldwide and the fact that wildlife is being threatened, the hotel industry has been playing a significant role in reducing carbon emissions and protecting the environment (Cerchione et al. 2020). Besides, the natural environment has a crucial impact on the hotel industry because people are more interested in natural things and they want to spend time in nature. So, sustainable hotels are becoming more attractive today. There are different ways to introduce new changes to create a sustainable hotel industry.











In the hotel industry, a manager should be aware of the surrounding environment like deforestation, water pollution, etc. and take effective steps to remove those threats. Besides, hotel management policies should follow the latest trends of customers and innovate ways to increase awareness of climate change (Melissen et al. 2018). Hotel managers should introduce their ethical and moral arguments to the guests about their attempts to protect the natural environment. The hotel industry has been pursuing green practices since the 1990s due to fluctuating economic levels and a strong focus on customer service. On the other hand, customers are also getting serious about environmental degradation, but this is just their perception. Information technology can be used in the hospitality industry to improve operational effectiveness and efficiency, cut some operational costs, and, most importantly, increase customer satisfaction and service standards.



Through participating in my class lectures and observing some hotels I think that reducing the operating and maintenance costs of hotels is an important way of making a sustainable hotel. For example, water reserves from rain, recycling, and adopting renewable energy in hotels. Organizing seminars with regular guests of the hotel can be a way to increase the awareness of recycling products, climate change, etc. and the hotel gets a chance to brand their latest sustainable products to the guests. Sustainable technology is another trend in the hotel industry today. Using sensors in hotels can reduce almost 30–50% of their lighting costs. Foris et al. noted some content about sustainability in the hotel industry are environmentally friendly practices, staff attitude, technology, smart rooms, product design, robots, and AI (2020). 


            


            

              Now I am working at Delta Hotel Marriott in Swindon, Pipers Way. as a receptionist. Working here many of my skills are developing like as: Good Communicator. Active Listening, Multitasking Expert, Be Calm and Empathic, Stay Updated with the Latest Technology, Stay Organized, Good Problem-Solving Skills, Working Under Pressure.

              Sustainable practices in a hotel have a positive impact on customer experience and their likelihood of returning. Going green leads to better loyalty and word-of-mouth marketing, and higher customer satisfaction. We can advertise it through online social marketing.

               In conclusion, to create a sustainable hotel industry, all stakeholders should concentrate on greener products and energy-efficient appliances. For example, avoiding plastic plates, the hotel can serve banana leaves or paper plates, because these are eco-friendly and bring innovation to hotels. So, due to raising awareness on sustainable environment in whole side of the world, hotel industry should adopt effective strategies and advertised the sustainable strategies to the people.
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