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	Introduction

The company hotel that i have chosen is called Fragsburg castle hotel and is located in South Tyrol on the top of a mountain ledge beneath its very own castle in merano,Italy.The purpose of this marketing plan is to show how can the hotel reapproach its customers and guests after the 19 Covid situation, by attracting them to re-visit the hotel.The purpose of this marketing plan is attract its new guests and customers to the hotel.


















































	
           Marketing Mix 

Product – Fragsburg castle hotel, a amazing and elegant hotel where family and friends can visit anytime, they are open to children as well.




Price -  The price is 347£/per person/per day including a royal breakfast as well. (www.relaisandchateaux.co.uk Accessed 08/12/21) 




Place – Fragsburg castle hotel place is in merano,Italy beneath its own castle with amazing features and beautiful nature and view for the customers to enjoy. " A small,personalized,private world." Ortner.A.




Promotion – Castle fragsburg it offers a 75% off to its customers and a double deluxe room with balcony at £371 or a deluxe double room without balcony at £372(plus the night taxes and fees)there are only a few left and you can cancell it anytime. (www.etrip.net/hotelsearch.com Accessed 08/12/21) (www.booking.com Accessed 08/12/21) (www.hotels.com Accessed 08/12/21) (www.FindHotel.com Accessed 08/12/21)






























          The Marketing Environment (Micro-SWOT)  


The fragsburg castle hotel it benefits from its high quality ingredients bought from different association that they are partnered with (Virtuoso global network,Healing hotels of the world,BMW,Relais and Chateaux,Tablet Hotels and a few more).Having the influence of so many partnerships and best partnerships give Castle Fragsburg hotel
the opportunities to develop their skills and improve their quality to satisfy their guests and customers preferences. (www.fragsburg.com/en/footer/partner  Accessed 08/12/21)

Fragsburg castle hotel  strength it relays on their excellent cuisine and elegantly naturaly environmentaly view as well on putting their ideas into action.Fragsburg castle it has a 19 covid programme that will help customers to be safe and feel protected all the time as well all the stuff from the hotel they are proper vaccinated.
· EU Digital Covid Certificate
· EU Digital Passenger Locator Form
· PCR or antigenic test
· They ensure 100% cleanliness by using high pressure free steam jet
· Its available to customers only by reservation
· The customers should keep their distance
· Guests have to wear mask protection (www.fragsburg.com Accessed 08/12/21)





































   The Marketing environment (Macro) PESTEL  

Policies of fragsburg castle are welcoming children under the age and over, but children over 18 are considered adults. As well the customers age to do the check in it should be minimum 18, they do not allow pets and there is no capacity for extra beds and no capacity for cots. (www.booking.com/hotel/it/relais-chateaux-castle-fragsburg. Accessed 08/12/21)
They also have the policy of asking for a guarantee reservation and deposit of 30%,also the policy of cancelling a reservation is quite political because if it happens to cancell a reservation between 13-7 days they will charge 30% of the total amount but if a customers cancel a reservation before 14 days it will be free of charge, this explains that they try to be fair and square . (www.virtuoso.com/hotels/castle-fragsburg. Accessed 08/12/21)  
There are allowed only guests with reservation in the guests rooms and it welcomes customers of all genres and cultures.The guests can be reassured that there is a smoke detector in any case of emergency.Fragsburg castle hotel offers its customers protection and safety measures for them to enjoy their time. (www.uk.hotels.com/hotel-castle-fragsburg-relais-chateaux-merano-italy Accessed 08/12/21)










































       Creating Customer Value & Engagement 


Fragsburg castle hotel wants to give its customers what is best for them, but also they want to know what they really want by using surveys ,adverts ,social media and even making examples of food  or cakes for the customers to see what they like or what they dont like. Fragsburg castle hotel they are family friendly with their customers and guests and they try to approach their customers by advertising surveys on the internet and social media,advertising it on instagram and facebook. 
"A stay at this Relais is not just about rest and relaxation.Castle Fragsburg goes well beyond a traditional five-star spa and gourmet experience to focus on personal transformation.Your hosts want you to leave feeling inspired and energized." (www.telegraph.com A telegraph expert rating Accessed 09/12/21)











































            Effective Use of digital Marketing

It will be used facebook social media to promote and develop a proper understanding and communication with the customers. It will advertise the hotel and its facilities that it has to offer and what kind of hotel and deals they have, attracting visitors and guests as well. Then it will be used instagram social media to show what castle fragsburg has to offer with its beautiful view and natural  elements around it.And the most effective digital media channel is youtube, youtube will be used as well to make the customers aware of what facilities and background has hotel  fragsburg to offer.The benefits of digital marketing it provides high results and provides a straight communication to the customers. For example: "Spoilt by countless hours of sunshine." advertising on instagram. (www.instagram.com/castlefragsburg-relaisandchateaux accessed 09/12/21)















































     Conclusion 

The challenges of the marketing plan is to improve on weaknesses and offer more protection to the customers, as well trying to improve on advertising the facilities of our hotel. I would like to recommand to keep going foward and think ideas to improve more. 
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FRAGSBURG CASTLE HOTEL!

*Presented by Novac Gina lasmina

" A small, personalized, private world." - Maitre de Maison
( Ortner. A Hotel manager)

www.healinghotelsoftheworld.com (Accessed 18/11/21)
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FRAGSBURG CASTLE HOTEL !
LUXURY AND ELEGANCE!

*Fragsburg castle hotel is a luxurious hotel with a beautiful natural view
and amazing activities for the customersto enjoy!

*Its owned by — alexander Ortner and it was created in 1620.

www.fragsburglovers.com (Accessed
18/11/21)

www.facebook.com
(Accessed 18/11/21)
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CASTELLU \Y NATU RA SPA !l ' E

www.hungryformore-
mag.com ( Accessed
21/11/21)

Https://www.beborghi.co
m (Accessed 21/11/21)
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FRASBURG CASTLE —
HOTEL ! A ELEGANT (
AND LUXURIOUS e
PLACETO ENJOY
ALONEORWITH
FAM I LYI "Fragsburg castle hotel

location offers a classic
english garden with a
heated outdoor pool and
jacuzzi. Fragsburg castle

www.frontrowsociety.net hotel has the advantage of
(Accessed 18/11/21 Price: 347£ per person /per the extensive and elegant
dayincludinga royal Castellumnatura spa.”
breakfast
www.fragsburg.com www.hungryformore-
(Accessed 18/11/21) mag.com (Accessed

18/11/21) .
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WHAT MAKES HOTEL FRAGSBURG

Spa

WIFI

Air conditioner

Children are welcome
Family services

Accepted means of payment
Fitness centre

Spa & Wellness

Activities & Leisure
Covid-19 programme

Beautiful and naturally view

www.relaischateaux.com
(Accessed 18/11/21)

CASTLE SPECIAL?

www.fragsburg.com
(Accessed 18/11/21)

* Transportation
* Golf

* Swimming pool
* Hiking

* Mountain biking
* Rafting

* Fishing

* Nature walk

* And wow! First alchemist
spa!

www.relaischateaux.com
(Accessed 18/11/21)
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www.facebook.com/fragsb
urgcastle/relaisandchateau

x.com (Accessed

21/11/21)

Fragsburg castle hotel
is family friendly
towards its customers
and they put their
ideas in practice.

They want to get even
stronger on the future
by improving on what
they luck, for example:
they don’t have access
to disable people
guest.

Fragsburg castle hotel
manager Alexander
Ortner should disscus
this and improve on
that area to be solved,
as people of all genre
or kind to can enjoy
the beautiful view and
facilities.

www.telegraph.co.uk
(Accessed 21/11/21 )
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TAsTEL

£ Fragsburg

Looking for a natural
and environmental place

www.facebook.com/castlef to relax and enjoy?
ragsburg./relaisandchateau There you are:

x.com (Accessed 21/11/21) Fragsburg castle hotel!
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COVID-19 SAFETY
MEASURES!

EU Digital Covid Certificate
EU Digital Passenger Locator
Form

PCR or antigenic test

They ensure cleanliness 100%
by using high pressure free
steam jet

Castle fragsburg and its
restaurants is available to
customers only by
reservations.

As the manager of the Fragsburg castle hotels said there is a
19 covid programme to ensure the health and safety of their
customers.

"Dear guests, Your safety and that of my family and
employees are my top priority. In these times of collective
insecurity and real health risks, we want Castel Fragsburg to
remain an oasis of protection , beauty and holistic wellbeing.
It is important to me that you do not feel restricted, but
protected and in good, healing hands here with us" Yours
sincerely Ortner. A. (www.fragsbhurg.com/ Accessed
PAVARVPA))
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