Literature Review

Introduction
This part of the dissertation will aim to critically evaluate and analyse academic sources of literature in relation to the importance of community engagement and how local initiatives can help build and foster positive relationships between the police and local communities. 
This part will complete the first objective
 “To evaluate the importance of police community engagement “
This literature review explores existing research on the importance of community engagement with the police.
What role does community engagement play in Policing?
The main objective of this research is to understand how community engagement plays a crucial role in law enforcement especially within the framework of neighbourhood policing.  Research has shown that by encouraging collaboration between the police and residents’ community engagement facilitates identifying and resolving localised policing concerns, resulting in positive police community relationships and mutually advantageous results. (Stuart Lister , Deborah Platts Fowler , Andrew Stainforth, 2006).
Community engagement involves empowering citizens and communities to participate in policing based on their preferences, involving the provision of information and encouragement for communities to tackle local concerns and have a say in decisions. Community engagement, whether occasional or ongoing, formal or informal can resolve around particular events or situations. (College of Policing, 2013).
 Community engagement has become a central focus of contemporary policing strategies across democratic societies. As public trust in law enforcement has faced challenges due to incidents of misconduct, perceived lack of transparency, and inconsistent community relations, initiatives aimed at improving police-public interactions have taken on increased significance. 
Partnerships with community organisations, social services, and local leaders can help bridge a gap by establishing trust and creating channels for communication and understanding. The police service is unable to hand every incident independently and depends on partners to assist and advise them, leveraging their specific expertise and abilities to resolve issues. The foundation of all policing centres around securing public safety, safeguarding local communities, and addressing specific local concerns. Through the utilisation of collaborative partnerships, these objectives can be fulfilled. (Farrell, 2024). 
The document “Communications and Engagement Strategy 2023 -2027” by the Independent Office for Police Conduct (IOPC) outlines their aims of how to improve engagement by the police in the wider community. This strategy focuses on fostering trust, transparency and accountability. It emphasises the importance of enabling the IOPC to mediate between the police and the communities they serve. It outlines a new approach to stakeholder engagement and communication and aligns closely with the overarching strategic plan, “Building trust and confidence in Policing”. (Conduct, 2023). These clear objectives can help police forces reduce crime, improve public safety and promote mutual respect between citizens and authorities. Furthermore, the strategy aims to strengthen the complaints’ system, again, to help build confidence with the public and police. 
Police-community engagement refers to practices and strategies aimed at fostering open dialogue, transparency, and collaboration between law enforcement agencies and the public. Such engagement seeks to improve trust, encourage the reporting of crime, and ensure that policing priorities reflect community concerns. Research has consistently shown that communities with strong police relationships report higher levels of safety and satisfaction (Myhill, 2012)
[bookmark: _Toc181651568]The South Wales Police, Crime and Justice Plan 2025 -29 focuses on delivering effective policing, fostering community cohesion and transparency. The first objective of the plan is to “build people’s trust in local policing”. To ensure that policing in South Wales is visible and “in touch with the needs of the community”. (Wools, 2025)

Findings from research
A study by the University of Cambridge in Peterborough demonstrated that foot patrols by Police Community Support Officers in crime hotspots led to a significant reduction in crime. Specifically, an additional 21 minutes of daily foot patrols in designated areas resulted in a 39% decrease in victim reported crimes as well as a 20% reduction in emergency calls, (Cambridge, 2016). 
 An initiative involving 16 pilot sites across eight police forces focused on community engagement strategies, including regular public meetings and addressing local concerns. This approach led to a 12–15% increase in public confidence in the police within a year. (O'Conner, 2009). 
While direct statistics on beat meetings are scarce, the positive outcomes associated with community engagement and visible policing suggest that such meetings can play a crucial role in:
· Building trust and legitimacy within communities.
· Identifying and addressing local concerns effectively.
· Enhancing collaboration between the police and the public.
These meetings, as part of broader community policing strategies, contribute to improved public confidence and crime reduction.
The Policing Productivity Review Home Office (2023) highlights the significant role Neighbourhood Policing Teams (NPT’s) play in achieving measurable reductions in crime and disorder. Forces which have invested in dedicated NPT’s report notable decreases in anti-social behaviour demonstrating the value of community focused policing models in improving both safety and public confidence.
For example, Merseyside Police’s Knowsley team recorded a 44% reduction in ASB’s and a 28% fall in residential burglaries. Essex police similarly reported a 57% drop-in town centre ASB incidents since 2018/19. This suggests that long term investment in neighbourhood policing contributes to sustained crime prevention outcomes. (Gov.UK, 2024)
These reductions are consistent with existing academic research that emphasises the importance of neighbourhood policing as a central strategy for a visible and responsive presence. 




Gaps in research
In a report published by (Science) it found that in a large-scale study across six countries community policing initiatives did not significantly improve public trust or reduce crime rates. From this research, it highlights the need for context -specific adaptions and caution against a one size fits all approach. (Blair, 2021)
In the Annual report by HMICFRS (2023) found that a lack of data and evaluation in neighbourhood policing efforts suggesting that without proper assessment, it's challenging to determine the effectiveness of community policing strategies. (Services, 2024).  
The South Wales Police and Crime Plan 2023-2027 outlines a commitment to fostering safe and confident communities through community engagement initiatives. While the plan emphasises community engagement there is a lack of comprehensive evaluation to assess specific strategies. In initiatives such as South Wales listens impact assessments are in place but the impact on community trust and crime reduction has not been thoroughly studied.  These gaps in this research may impede the effective implementation and evaluation of these initiatives.
Efforts have been made to engage diverse communities, including initiatives like the 'Young Voices Conversation'. Nonetheless, challenges persist in reaching certain groups, such as rural populations and minority ethnic communities, due to factors like outdated population data and limited tailored outreach programs. (Services, 2022). 
Volunteer initiatives, including the police youth-volunteers scheme and community safety partnerships, play a role in community engagement. Yet, there is limited research on the long-term sustainability and impact of these programs, particularly concerning volunteer retention and community outcomes.  (Services, 2022). 
The plan highlights the importance of community feedback in shaping policing priorities. However, there is a need for more robust systems to ensure that community input is systematically collected, analysed, and integrated into policy development and operational practices. 
These sources collectively emphasize the importance of context-specific research, the need for robust evaluation mechanisms, and the inclusion of both community and officer perspectives in shaping effective community policing strategies.
Conclusion
In conclusion, this literature review has examined the existing body of research surrounding the importance of community engagement with the police. There is a lack of focused evaluation on informal, dialogue-based approaches such as Cuppa with a Copper and although these initiatives are under pinned by the principles of trust building, transparency, and co-operation there remains a need for evidence-based research to determine their impact. This research seeks to address this gap by examining the implementation and outcomes of the Cuppa with a Copper initiative within South wales Police contributing new insights into how informal engagement can influence public perceptions and strengthen police community relationships. This literature review has laid the groundwork for further exploration in this dissertation, which will seek to build on these findings through primary research, enabling a more detailed understanding of how local police initiatives can help with community engagement.
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