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Today's businesses may collect and store vast amounts of information. With everything occurring so swiftly, it is crucial that everyone has access to accurate, up-to-the-minute information at their fingertips at all times. In this report, mobile BI, SaaS & cloud adaptation, natural language processing, analytical databases, and artificial intelligence are described alongside their importance in current business and future implications. As businesses are shifting towards efficiency, the incorporation of such factors gives them a competitive edge over others in efficiency, data management, data analysis, automation etc. Every large corporation is adapting according to the current trends of business intelligence to keep its position in the market.
[bookmark: _Toc122362228]Mobile BI
[bookmark: _GoBack]The term "business intelligence" is used to describe the technology-enabled method of analysing data and offering resources for actionable insight. Accessing and analysing data in a Business Intelligence (BI) context from a mobile device or tablet computer is referred to as "mobile BI." With its help, key performance indicators, business metrics, and dashboards may all be displayed with less hassle (Loshin, 2012).
The most significant benefit of mobile BI is having instantaneous access to crucial company insights. An individual is no longer tethered to a single desktop computer; rather, he or she can access vital files and information on the go using a mobile device. The overall efficiency of a company’s everyday operations will increase if any company starts utilising real-time data insights (Seville, 2017). Having access to real-time data improves the likelihood of up-selling and cross-selling, as well as the timing of responses to shifts in the market. By adopting a mobile BI solution, any company will be able to respond quickly to any change in the market (Seville, 2017).
Native mobile apps' greatest strength is the superiority of the user experience they provide. Apps that are "native" to an OS are tailored to run optimally on that platform. They follow the rules that improve and standardise the user experience across a given OS. Therefore, the app's flow is more natural because they have different UI standards for each platform. On the contrary, a web app is just a sequence of network calls between several remote web pages, which limits its performance (Loshin, 2012).
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A web app is just a sequence of network calls between several remote web pages, which limits its performance. By utilising cloud computing, one may make the information stored on remote servers available to users remotely (Jamsa, 2013).
SaaS refers to a model of software distribution in which the programme is sent to the user via the internet in an already installed and configured state. With SaaS, users pay a monthly or yearly fee for access to pre-released software without having to worry about updates or upgrades. When an individual use a SaaS model, he or she gives up some say in how the app is administered and how it looks. A subscription or pay-per-use licencing agreement is typically required to access this type of computer service. SaaS, which can be accessed from any web browser, is popular because it reduces user overhead and hence improves return on investment. Its low price has made it an indispensable resource for marketing, communication, client retention, and task administration (Mengerink and Pol, 2013). Computing in the cloud refers to the use of and access to computer resources that are made available over an internet connection (Jamsa, 2013).
It is not the physical location of the servers that is meant by the term "cloud," but rather the ease with which users can gain access to data from afar as if it were stored in some sort of universal digital repository. However, users need to be connected to a network to utilise an online application or retrieve data that is kept in an online database, as cloud services are delivered via the Internet (Mengerink and Pol, 2013).
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Natural language processing (NLP) is the application of statistical, machine learning, and deep learning models to the field of computational linguistics. When combined, these tools provide computers with the ability to "understand" the full meaning of human language, including a person's intent and emotion, as conveyed in text or speech data (Zhang and Teng, 2021).
To help computers, understand human text and speech, several NLP activities parse it into its parts (Liu and Lin, 2020). The most effective spam filters make advantage of natural language processing's text classification features to check incoming messages for spammy or phishing language. Google Translate makes use of NLP technology, and it is available to the whole public (Zhang and Teng, 2021). It takes more than just switching out words to create a machine translation that can be used in the real world. When it comes to mining social media for actionable business information, natural language processing (NLP) has emerged as a critical tool (Liu and Lin, 2020).
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A read-only system that keeps track of variables like sales success and inventory levels, this system is also known as an analytical database. Executives, business analysts, and others in the workforce often use an analytical database to execute queries and generate reports (Bressoud and White, 2020).
An analytic database is a type of database used in conjunction with a data warehouse and is tailored to the needs of business intelligence (BI) and analytical applications. This is what sets it apart from databases designed for transaction processing like order entry and e-commerce. Business intelligence (BI) and big data analytics (BDA) necessitate the usage of analytical databases, which are typically subsets of larger data warehouses. In addition to being less prone to instability, their shorter query times, easier maintenance, and greater scalability make them very appealing (Mykola Pechenizkiy and Marek Wojciechowski, 2013).
Large amounts of information on a company's operations, customers, and other aspects of its life are kept in analytical databases (Mykola Pechenizkiy and Marek Wojciechowski, 2013). Data warehouses are a feature of several analytical databases, and they are built to be adaptable so that users can easily produce the reports and queries they require (Bressoud and White, 2020).
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Machines that have been given the ability to learn and reason like humans are said to be made with the help of artificial intelligence (AI) (Sabouret, 2020). The premise upon which AI is built is that any task, no matter how simple or sophisticated, can be broken down into a series of steps that a computer can then follow. An important goal of artificial intelligence is the development of technologies that are unrecognisable from individuals from a behavioural standpoint (Warwick, 2013). Surprisingly rapid progress is being made by researchers and developers in the field to replicate behaviours like learning, reasoning, and perception, to the extent that they can be concretely characterised. Still, many remain sceptical because all thought requires the subjective application of moral judgements grounded in each person's unique experiences (Warwick, 2013).
As AI develops, the previous criterion used to characterise it will become dated. Since most people believe that even the most basic computer will have basic arithmetic and optical character recognition skills, machines that can do these things are no longer considered clever. The applications of AI will only increase with time. The potential uses for this technology are countless. In 2021, around 85% of CEOs have acknowledged that AI has become an integral part of their businesses. New levels of dependence are emerging as a result of its ability to do everything from predicting consumer behaviour to streamlining administrative tasks. (Sabouret, 2020).
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In the current market, it is important to use business intelligence because most businesses now depend on their ability to handle information more efficiently and keep customers happy by analysing customer data and making personalised offers. Businesses should try to keep up with business intelligence trends like mobile BI, adapting to SaaS and the cloud, natural language processing, analytical databases, and artificial intelligence to stay relevant in the market.
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