Applied Internship Weekly Reflective Diary

Throughout my diary entries, I will be using the Reflective Cycle, which was first published by (Gibbs, 1988) and is still used today.
Week ending 21st October:
· Description: During this week, I started an internship at Bryn-Du Equine Rescue, an up and coming charity that aims to rescue horses, ponies and donkeys. My role will be to keep up with social media posts and to advise the owner on the admin side of running the rescue.
· Feelings: I feel that this internship will benefit me as it will complement the skills I already have and also allow me to develop new ones. I also feel that my role will benefit the rescue because, as stated by (Schmid, 2018), “social media is an essential part of your business marketing strategy,” 
· Evaluation: So far, it has been a relatively easy placement in terms of the workload. I have created a number of posts on Facebook and have not yet been asked to do anything else.
· Conclusions: Although I have yet to run into any real issues, there has only been a small amount of work for me to do. I think I need to talk with the business owner about having more responsibility and being given the opportunity to develop my skills.
· Action: I am going to talk to the business owner about the tasks I am being given. I hope that she gives me more complex tasks, such as looking into financial matters, in order to allow me to develop my skills.


Week ending 28th October 2018:
· Description: I’ve been making social media posts and realised that Kelly, the business owner, hadn’t made a logo for the business yet. I created one and chose to include a branch above the name of the rescue to symbolise the Olive branch extended by the rescue to those in need of help and a lucky horseshoe to represent the renewed luck of the horses in the rescue’s care.
· Feelings: I feel that this week has been productive because it has allowed me to develop my editing skills. Also, it has been a good opportunity to look into how a logo should reflect the company it belongs to.
· Evaluation: Although this week has been slightly different, I still feel as though I am not getting everything that I would like out of this internship. Having said that, I still feel that this week has been productive as the company now has a logo and, according to (Tailor Brands, N.D.), a good logo is “the foundation of your brand identity.”
· Conclusions: I feel like I need to have another chat with her about the amount of opportunities I am given. The final touches are being added to the business.
· Action: I intend to talk to the business owner again in order to ask for more responsibility. Also, I am going to start looking into the financial side of the business.


Week ending: 4th November 2018:
· Description: There have been no new developments to post about on social media. I talked with the business owner and found out that she still hadn’t set up a bank account dedicated to the rescue. I started looking into the types of bank account and decided that a “clubs and societies” account is the most appropriate type of account for this particular business. (Natwest, N.D.)
· Feelings: I feel as though the company needs more help than I originally thought they would with the admin side of the business.
· Evaluation: I am now being given the responsibility of looking into opening a bank account, which I am happy about as it is an opportunity to research things. It is also an opportunity to work on communication as I am coordinating a number of people.
· Conclusions: The week has been productive as I am now trusted with more important things and have been given more chances to develop my career-related skills.
· Action: I am going to use my researching skills to look into bank accounts and then communication skills to talk to the business owner about the most appropriate one.


Week ending: 9th December 2018:
· Description: Throughout the week, I tried to make contact with the rescue to gain new information but have been given nothing in return. “The internet allows millions of people o connect with each other”, as stated by (Agrawal, 2019). This is relevant to the rescue because, as a charity, they need the internet to communicate with their supporters.
· Feelings: I am a bit worried for the rescue because they are losing touch with their supporters and this can be detrimental for a charity.
· Evaluation: I think more could be done on the rescue’s part to keep up with supporters. I have tried to convince them to do more but have made no progress with this.
· Conclusions: I have tried talking with the rescue but have made no progress. This could be detrimental as supporters need to be reminded of the importance of the rescue.
· Action: Once again, I am going ot remind the business owner of the importance of social media.


Week ending 13th January 2019:
· Description: Slowly but surely, I realised that the internship at Bryn-Du Equine Rescue was not for me. When I actually visited the rescue, there were a number of things going on that I completely disagreed with and so I felt it was important to get myself out of that situation.
· Feelings: I feel that I am being ignored by the rescue and that they are doing a number of things that I disagree with.
· Evaluation: I need to get myself out of this situation as I think staying at this internship could be detrimental for my education and would not be a good way to start my career.
· Conclusions: I am going to look for another internship which is more appropriate for me.
· Action: I am actively looking for a new internship to take on.


Week ending 24th March 2019:
· Description: This week, I started a new internship at Dash Equestrian. Here, my role will be to keep up the business social media accounts. Also, I will be given the opportunity to attend training courses.
· Feelings: This internship is much more suited to me and I am much happier already.
· Evaluation: So far, there isn’t much to evaluate, but so far the placement is going well.
· Conclusions: Dash Equestrian is a much better environment to work in. I have been able to actually go to this internship and see progress.
· Action: I am going to put more effort into this business and intend to put in at least 8-10 hours per week.


Week ending: 31st March 2019:
· Description: We’ve been working as a team to think of ways we could draw people into the business and social media accounts. For example, we’ve come up with “memes Mondays” where we post memes with a relevant product, and “win it Wednesdays” where we host a competition once a month for customers to win products.
· Feelings: I feel that this week has been productive in allowing me to see what customers are actually interested in.
· Evaluation: This week has been important in me developing my understanding of customer interests and business tactics.
· Conclusions: I have developed understanding of customers and also worked on my editing skills when editing photos to post on social media.
· Action: I would like to look into this more over the coming weeks.


Week ending 14th April 2019:
· Description: This week, it was decided that the business would be getting a website. As a part of this, the staff had to research Citrus Lime, including me. This is an integrated system, which are “specifically designed for the needs of independent businesses” as stated by (Citrus Lime, 2019)
· Feelings: I feel that I am being challenged more at this internship as I am being asked to research more things and also have been asked for my opinion several times.
· Evaluation: At this placement, I am challenged more and given more responsibility.
· Conclusions: I enjoy this internship because there are more opportunities to learn new things and develop my skills.
· Action: I am going to research Citrus Lime more thoroughly and give feedback on what I think of the website.


Week ending 28th April 2019:
· Description: Throughout the past two weeks, I have researched Citrus Lime more and come to the conclusion that it is exactly what the business needs. Also, the social media accounts are still going well. Also, I have met a number of reps and been present while they discuss new stock.
· Feelings: I feel that the business is taking leaps and bounds and I am able to grow with it. For example, I am gaining more knowledge as I work and also have been able to develop skills. This includes, but is not limited to, communication skills, the ability to thoroughly research, and IT skills. I am happy that I have been given the opportunity to meet reps as they are giving me tips and each rep has something different to tell me about.
· Evaluation: This week has been a success as I gained more understanding of customers, gained knowledge on websites and developed my existing skills.
· Conclusions: I would like to continue working for this business after my internship is over because I feel it will benefit me when it comes to future career opportunities.
· Action: I am going to talk to the business owner about staying in this position after the internship is over. Also, I am going to work on informing customers that we are going online.


Week ending 5th May 2019:
· Description: The Citrus Lime systems are being put in place. Whilst this is taking place, I have gained more responsibility. For example, I am now pricing new products and presenting them in the shop. At the same time, I am taking photos and editing materials which need to be posted to the social media accounts.
· Feelings: I feel that, although I am at the end of my internship, there are still plenty of opportunities within this job for me. 
· Evaluation: The past week or so has been busy, but has still been productive. Social media posts have slowed down because the team has been preoccupied by the new systems being put in place.
· Conclusions: I need to be more actively taking opportunities to develop skills such as communication, IT skills and also attention to detail.
· [bookmark: _GoBack]Action: I am going to keep this job once the internship is officially over because I enjoy it and it continues to provide me with opportunities that I value.
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