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Introduction 

Mrs Thompson is an 84-year-old lady who has recently left hospital after receiving treatment for pneumonia. She lives by herself in sheltered housing and receives help from care workers two times a day. Mrs Thompson has mild dementia, which affects her memory and can make everyday activities more difficult. One concern was that she forgot to take her medication for two days, which caused her confusion to become worse. Another concern was when she was found outside during cold weather without suitable clothing. This situation created worries about her safety and possible safeguarding needs.

This report will look at three important parts of Mrs Thompson’s care. The first part will explain why good communication with Mrs Thompson and her family is important. The second part will discuss the importance of good record keeping and protecting personal information. The final part will explain why professionals need to work together to provide safe and effective care.

1. Importance of Good Communication in Mrs Thompson’s Care 

Good communication is an important part of health and social care because it helps workers understand a person’s needs, feelings and choices. In Mrs Thompson’s situation, communication is very important because her dementia may affect her memory and understanding. If information is not explained properly, it could lead to problems such as forgetting medication or making unsafe choices.

When speaking with Mrs Thompson, professionals should use a person-centred approach. This means treating her with respect and recognising that she is an individual with her own wishes and preferences. Staff should use clear and simple language, speak slowly and give her enough time to answer questions. They should avoid rushing her or giving too much information at one time. For example, when talking about her medication, staff should explain why she needs it and check that she understands when she should take it.

Good communication with Mrs Thompson’s family is also important. Her family may be able to provide helpful information about her normal routines, past experiences and any changes they have noticed. However, professionals must protect Mrs Thompson’s privacy. Information should only be shared with relatives if she gives permission or if there is a lawful reason to share it.

The Equality Act 2010 is important because it helps protect people from unfair treatment and discrimination. The Act protects people with characteristics such as age and disability. Since Mrs Thompson is older and has dementia, staff must make reasonable adjustments to help her communicate effectively (Equality Act, 2010). For example, workers may need to repeat information, provide written reminders or use other communication methods to support her understanding.

The SOLER communication model by Egan (2014) can help professionals communicate in a caring and respectful way. SOLER includes sitting facing the person, having an open body position, leaning slightly towards the person, maintaining suitable eye contact and staying relaxed. Using this method can help Mrs Thompson feel listened to and respected.

Communication is also important when dealing with safeguarding concerns. When discussing the incident of Mrs Thompson being outside without suitable clothing, staff should speak kindly and avoid making her feel guilty. They should try to understand what happened and find ways to prevent similar situations happening again.

In summary, effective communication helps protect Mrs Thompson’s health and wellbeing. It allows professionals to understand her needs, involve her in decisions and provide care that respects her dignity and independence.

2. Importance of Good Administrative Skills in Mrs Thompson’s Care 

Good administrative skills are necessary in health and social care because they help professionals provide safe and organised support. Keeping correct records is especially important for Mrs Thompson because she has experienced problems with medication and there are concerns about her safety.

Record keeping means writing down important information about a person’s care in a clear and accurate way. Records should include details about medication, changes in health, accidents or incidents, appointments and communication between different professionals. In Mrs Thompson’s case, the missed medication should be recorded, including what happened, when it happened, what actions were taken and what support is needed in the future.

Good records help professionals understand a person’s situation and make better decisions. For example, the GP, community nurse and care workers can use Mrs Thompson’s records to understand her health needs and provide the correct support. Poor record keeping could cause mistakes, delays or unsafe care.

The Nursing and Midwifery Council (NMC) states that health professionals must keep clear and accurate records because they are an important part of safe practice (NMC, 2018). Records also provide evidence of the care that has been provided and show that professionals are responsible for their actions.

Protecting personal information is another important part of administration. The Data Protection Act 2018 and UK General Data Protection Regulation (UK GDPR) explain how personal information should be handled. Mrs Thompson’s health information is private and sensitive, so it must be kept secure.

Professionals must make sure information is only collected for a valid reason, stored safely and shared only with people who need to know. For example, Mrs Thompson’s medication records should only be accessed by staff involved in her care. Her information should not be shared with family members without her permission unless there is a legal reason.

Health and social care services also have policies that guide staff, including confidentiality policies, safeguarding procedures and medication policies. These policies help workers understand their responsibilities and reduce risks.

Administrative skills also help when reviewing incidents. In Mrs Thompson’s case, recording the missed medication through the correct reporting process allows the organisation to investigate what happened and make improvements to prevent future problems.

Overall, good administration supports safe care, protects Mrs Thompson’s information and helps professionals work together effectively. Accurate records are essential for providing high-quality care.

3. Importance of Working Together in Mrs Thompson’s Care 

Working together with other professionals is important because Mrs Thompson has different care needs that cannot be managed by one person alone. Professionals involved may include her GP, community nurse, domiciliary care workers, social workers and family members. By working together, they can provide better support and reduce risks.

Good teamwork requires professionals to communicate clearly, understand their responsibilities and share the same goals. For example, the GP can review Mrs Thompson’s medication, the community nurse can monitor her recovery after pneumonia, and care workers can report any changes they notice during their visits.

A person-centred approach should be used when professionals work together. This means Mrs Thompson should be included in decisions about her care and her opinions should be respected. The Care Act 2014 highlights the importance of promoting wellbeing, independence and protecting adults who may be at risk.

However, working with different organisations can sometimes create difficulties. Problems may include poor communication, unclear roles, delays in sharing information or different ways of working. These issues can be improved by having regular meetings, clear care plans and good information-sharing systems.

Professionals also need to balance keeping Mrs Thompson safe while respecting her independence. For example, although going outside without suitable clothing creates a risk, staff should still consider her choices and involve her in decisions. A risk assessment can help find safe ways for her to remain independent.

Overall, teamwork between different professionals is important to make sure Mrs Thompson receives safe, coordinated and person-centred care.

Conclusion 

Mrs Thompson’s case shows why communication, good administration and teamwork are important in health and social care. Good communication allows professionals to understand her needs, respect her choices and support her because of the challenges caused by dementia.

Accurate record keeping and following data protection laws help protect Mrs Thompson’s personal information and ensure that professionals have the correct information to provide safe care. Recording incidents properly also helps services identify problems and improve future support.

Working together with professionals such as the GP, community nurse and care workers helps provide a complete care package that meets Mrs Thompson’s needs. Although challenges can happen when different services work together, clear communication and shared responsibility can help overcome these difficulties.

By following professional standards and legislation, health and social care workers can protect Mrs Thompson’s dignity, safety and independence.
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