Job Advert.
Team Support Manager - Perry Barr
Job ID 3290
Location Birmingham
Category Retail
Salary £10.30
Closing date October 19th 2020, 11:55 PM
Job Description:
M&S is changing. We’re opening new stores, offering more choice, more products and more of what we do best: putting our customers first. We’d love you to join our team and play a part in creating our future.
We want our customers to step in and feel M&S. This means playing a central role working across our salesfloors and checkouts. You’ll be the driving force behind the service and selling revolution in our stores.
As a Team Support Manager it will be your responsibility to Support the Team Manager and colleagues in the successful delivery of task and operational excellence.
The role will be a mixture of shifts which may include weekend working, some shifts starting at 4am or late night working.
Your key accountabilities will include:
· Delivers great standards and service by putting the customer first and acting on their feedback
· Coach the team to deliver excellent standards of product presentation
· Support the Team Manager with the delivery of store selling and cost targets by utilising data to identify opportunities and takes action
· Allocate colleague resource efficiently to deliver operational excellence
· Maintains a safe and legal store environment
· Supports visual merchandising updates across all launches, events and campaigns
What’s in it for you?
· Flexible working options – alternate weekend working
· Standard working week 37.5 hours (some part time opportunities available)
· 20% Colleague discount on most things from furniture, fashion and of course food
· First class welcome to M&S
· Options to progress – it’s something we’re proud of at M&S. Only if you want to that is. If you don’t, it won’t stop us investing in your continued learning
· Holiday Entitlement 28 days – with more earned the longer you’re with us
· Celebration Day – a paid day off to celebrate something that’s important to you *
· Charity Volunteer Day – A paid day away from work to support your chosen charity *
· Perks and Discounts via the M&S Choices website (these are great and there are lots!) including;
· Cycle to Work scheme where you can buy a new bike*
Ready to apply?
We have a diverse range of colleagues and are committed to an active Equal Opportunities Policy which starts with our recruitment and selection process.
If you consider yourself to have a disability or learning difficulty which means you are unable to complete the application process online, please get in touch either by phone on 0345 300 3725 or by email ResourceAdmin@marks-and-spencer.com
*Qualifying period applies


Zoe Joanne-May Buckle
 25 Parklands Road, Wednesbury, WS10 7TL
[bookmark: _GoBack] 07519947019
 17/07/1994
zoejmbuckle@hotmail.co.uk
____________________________________________________________________________

Personal Profile:
I have a very professional manner, I perform to the best of my ability in every task I set out to do, I am a fast learner and I aim to excel in all tasks that are asked of me. I carry a high manner of control and discipline towards my own actions in around the workplace. I believe that I am a multiskilled individual with a positive work ethic. I see myself as a great team member and I enjoy working with new people. I understand the importance of equality and diversity within the workplace and I am well versed when communicating with colleagues and the member of public. My previous work experience, training and education has allowed me to gain a diverse set of skills that enables me to be able to build a good rapport with people.

Future Objective:
From a young age I wanted to become a P.E teacher. I used to train as an athlete and compete. But I now I aspire to become a business woman. My dream and future goals are for my family to become financially free and have residual income.

Work Experience:
December 2018-March 2019                                            Subway Franchise
I was contacted by a recruitment agency, where I was told that the owners were in search for a temporary manager, after they interviewed me and seen my potential, they hired me. I was in charge of the whole shop. I was the sole manager. I had to manage the team schedule, I had to ensure that i put in delivery orders for twice a week, along with inventory. I was in charge of printing off the end of day and improving sales. I improved sales by getting the staff to upsell and to suggestive sell and there was targets out in place, I would cut back of labour spending. When it came to food procedures, I would check that food stickers were in date.

January 2016-December 2018                             Verve People (Birmingham Agency)
This was my part time second job, as it was with an agency. The purpose of this job was to bring me in some extra cash. My role was in the hospitality sector. While working for this agency I have done bar work, wine service and dinner service. I have been trained in all 3 and gained skills in how to execute these roles correctly. I have taken part in popular summer festivals on the bars and even had the experience of camping. 

May 2015-December 2018                                        McDonald’s Restaurant LTD
I got promoted from a crew trainer to a shift manager, I have amazing people skills, therefore it helps me greatly when dealing with staff, I have to organise breaks and change over for staff, also from time to time I have to deal with the financially side of the business in making sure that cash flow and sales are up for the day, I also have to ensure that labour was not too high. Every shift manager in the store had a main responsibly. Mine was ‘Complaints’, I had to create a complaints analysis and I would follow up on the shift manager who was running the shift to ensure that complaints were not repeated. I currently have been employee of the quarter and I hold the record for the number of cars that have come around drive thru within 1 hour- which shows how fast I work

March 2015-November2018.                                     McDonald's Restaurant LTD
I started working within the company in march, I picked up the required skills really quickly, and enjoyed the fast paced working environment, I stayed over when needed to and came in early took take one for the team, I always made sure I put myself in the position to help others around me and made sure nobody struggled, I'm a real team player, within 4 months the company decided to promote me to a ‘Crew Trainer’ role, this meant that my managers believed that I was a role model within the store and that other crew members looked up to me, and that I was an expert in all the stations and roles within the store, my responsibilities was to make sure that the crew knew and stuck to the correct procedures and to train up the new starters, a new starter would be with me for 2 weeks before I could perform an observation checklist- this is just to make sure that the new starter understands all the procedures and are following them week, I made sure that all the crew knew that if there was a problem they could come to me, and I would listen. I attended several courses such as a leadership course and a sales excellence course. After being a Crew Trainer for five months I was offered the promotion for a shift manager

August 2010-July 2011                           Synapse Company (Customer Services Rep)
This was my first job. My responsibilities were to call several businesses and houses and persuade people to answer a few questions on our survey so that we could collect information and sell it to other companies, I had to reach a certain target and deal with people who were rude, we also had to ask them questions about their insurance and their gas company and try and persuade them to switch, and we would have to call them back, I had my own desk and my own computer. I had to start work at 7am until 4pm and I worked 5 days a week. As this was my first job, it taught me the importance of time management and how to build rapport with a stranger over the phone as I knew how important it was for me to reach my target.


August 2009                                   Fitzwimarc High School. (Sports Department)
My responsibility was to assist the staff by setting up sports activities on the field for the pupils to do their sports lesson, i set up activities such as:
Badminton Nets (and also sorting out the shuttlecocks)
· Rounders Post
· Football Nets
· Tennis Nets 
I also had to sort out the netball vests, badminton rackets, tennis rackets and make sure everything was ready.


June-July 2010                            Great Bridge Primary (Teaching Assistant Year 3)
My responsibilities were to assist the children in whatever they needed help in, I was NOT allowed to do their work for them, just simply help them.... I also used to play with them at lunch time and break time. I also had to tidy the library and sort out the level of the books from easy to hard by using different coloured stickers. I gave out toast and milk to each child and make sure nobody was missed out. 
I had to make sure that I was at the school on time; 8:00am I had to make sure I was there before the kids to greet them. 



Transferable Skills:
I believe that from the work experience I have actually taken part in the skills that I have gained are:
· Listening to others.
· Multi-tasking.									
· Recognise when help is needed.
· Work with others and teach them.
· Work well in a team 
· Management skills.
· Building a rapport quickly.
· Willingness to learn
· Written and oral communication
· Organisation
· To delegate

Hobbies and Interests:
· I like to dance
· I love to cook
· I love to go out and spend time with my friends and family.
· I love to draw
· I love to listen to music
· I like to go to the gym

Certificates and Courses:
                                           Taken/Obtained:
Food and Hygiene-          9th May 2020 (Valid 3years)
First Aid-                        21st March 2013  

Qualifications:                                                                    Gained:                                            
Customer Services Level 2                                                   NVQ

GCSE Subject:                                                                    Grade:
English Language                                                                      C                                      
English Lit                                                                                B  
BTEC Sport                                                                           BBBB
BTEC Art                                                                                CC
ICT                                                                                         CC
French                                                                                     D     
Science                                                                                  B&A*
Maths                                                                                      D

Maths                                                                                  Key Skills
English                                                                                 Key Skills


*REFERENCES AVAILABLE UPON REQUEST*



Zoe Buckle
25 Parklands Road, Wednesbury WS10 7TL | 07519947019 | zoiex@icloud.com

13 October 2020
Marks and Spencer's
Your advert for a Team Support Manager, Job ID: 3290, 13/10/2020
Dear Hiring, Professional,
As an ambitious professional with customer service, proficiency and extensive Restaurant Shift Manager experience, I was thrilled to learn about the Team Support Manager opening. I believe that my professional background in Restaurant manager and industrious drive make me an ideal candidate to fill this position.
 
I would like to offer your company my services. I have a unique combination of skills and experience.
 
The attached CV shows that I have the background and experience our industry demands and that your company needs.
I thrive in high-pressure and fast-paced environments, striving for positive results by applying my enjoyment for working as a team and coaching abilities. Furthermore, I possess expertise in delivering great standards and acumen for maximising performance while inspiring colleagues. I can visualise success and identify unconventional, yet highly effective strategies for achieving it. 
 
I have skilfully balanced organisational objectives and productive relationships, as demonstrated in my Restaurant Shift Manager role where I spearheaded the in-store challenge of getting as many cars through the drive thru within 1 hour leading to our store being the top scorer in the UK. My communication and leadership talents have supported my professional growth. I thrive in environments where I can strategize and recommend ways in which to achieve and maintain a competitive business edge.
Please find enclosed my CV for your review. I would be delighted to meet you for an interview and discuss my managerial experience in more detail. In closing, thank you for your time and consideration.
Sincerely,
Zoe Buckle

