As part of my work-based portfolio project I shall be working for Carmarthenshire County Council. I am currently employed as a Business Support Assistant within the Environment Department where I work under the direction of the Personal Assistant to the Director of Environment to perform a comprehensive range of business support and administrative duties as part of the Business Support Team with in the Environment Department. This involves dealing with the public, as well as staff and managers from both within the Council and partner organisations. I participate as a team member within the Business Support Unit and work flexibly in providing support for other team members when required. Waste and Environmental services is a service which sits under the Environment department. I will complete 80 hours of work within this role as required for this work-based portfolio project. 
Carmarthenshire is one of the largest unitary authorities in Wales, and the largest local employer with around 8,300 staff. We have an annual budget of over £586 million and provide hundreds of services to over 180,000 residents. 
Face coverings have become mandatory in Wales in all public indoor spaces for both council employees and customers or service users from the 14th September 2020 unless they are exempt or have a reasonable excuse not to wear one.
Carmarthenshire County Council employees have been advised that they should make every reasonable effort to prevent noncompliance with the mandatory use of Covid PPE such as face covering and that may include not permitting access to services if the user refuses to comply and do not declare an exemption or reasonable excuse.
Council employees have been advised to follow manufacturer’s instructions on the safe use, storage, washing or disposal of face coverings and have also been advised they may wear their own face covering if they ensure it is in line with the Government and WHO guidance for face coverings via the staff’s internal communications website. 
As a student of Law and Business my research will explore the local authority’s adherence and implementation of Environmental laws on recycling whilst dealing with Covid PPE related waste. As a result of my research I hope to improve and establish procedures to minimise Covid PPE waste and maximise the recycling of Covid PPE materials. 
This research will assist me in my career progression as it will demonstrate my ability to analyse a business’s application of and adherence to Environmental laws to take corporate social responsibility for environmental sustainability during a global pandemic. It will also provide me with an opportunity to apply my professional skills to develop and improve the public communications of a business to enforce and adhere to these laws. 
The purpose of the research is to ascertain the existence and effectiveness of Carmarthenshire’s local authority measures, policies and public communications encouraging and enforcing the recycling of Covid PPE (personal protective equipment)  
The question of the research is whether there are enough measures, policies, and public communications in place via the county’s local authority which specifically and successfully reduces PPE waste and encourages the recycling of PPE equipment within the county.  
The aim of the research is to analyse the effectiveness of existing policies, measures, and public communications regarding recycling of Covid PPE equipment and materials within Carmarthenshire’s local authority.
The objective of the research activity is to improve or create policies, measures, and public communications within Carmarthenshire’s local authority regarding recycling Covid PPE equipment. 
I will research council waste and environmental policies by requesting the information internally as an existing employee in Carmarthenshire County Council’s Environment department. I will also research national waste and environmental policies and laws online such as The Environment Protection Act 1990, The Environment Act 1995, The RoHS, and the environmental management standards outlined by the British Standards Institution. 
I will research Carmarthenshire County Council’s communications and marketing team policies by liaising with the team as part of my existing role within the council and will research existing recycling communications published by the authority in relation to Covid 19 PPE.  
I will request waste tonnage statistics accumulated during Covid 19 by requesting information internally as an employee or possibly by submitting a freedom of information request if necessary and attempt to analyse whether there has been an increase in non-recyclable waste since the start of the local authorities response to Covid 19 and it’s enforcement of mandatory PPE measures. I will be researching existing Covid measures and guidelines via the Welsh government and world health organisation website as part of this research. 
I will conduct research on social media via public pages such as Carmarthenshire County Council’s Facebook page and town council Facebook pages. I may choose to conduct a survey via a survey platform such as surveymonkey.com or Microsoft forms which I will circulate via social media and within my workplace. I will use this survey or surveys to gain public opinion or approach to recycling Covid PPE. I may make use of photographic evidence of Covid PPE litter or the implementation of effective recycling of Covid PPE which I may also use for creating and improving public communications which encourage the recycling of Covid PPE. 
I will conduct my research whilst adhering to my employers GDPR and Data protection policies and guidelines. I will conduct my research whilst adhering to Carmarthenshire County Council’s core values by working as one team, focusing on customers, listening to improve, striving for excellence, acting with integrity, and taking personal responsibility
Following my research, I will write a reflection on my experience, what I have learnt about my skills and abilities whilst working with the organisation, what skills I have developed and gained. I will focus on the core key skills required by industry such as communication, team-working, leadership skills, commitment to personal development and an understanding of the important of equality and diversity in the workplace. 
I will produce a short 2-4-minute video promoting the value of my experience to other students and highlight how it has helped me to develop those key employability skills. I will use wonder share to create this video. 
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