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[bookmark: _Toc3877]INTRODUCTION  
Domiciliary Care is home care that is provided in someone's house and helps them to carry out their daily living and to be independent. It is critical to the UK social care system as it supports vulnerable members of society, including the elderly, disabled people and people with long-term health conditions. This care philosophy empowers people to be independent, minimizes hospital visits and enhances general wellbeing. It is well informed by the Care Act 2014 which places a strong emphasis on wellbeing and person centred care, and is informed by the strengthsbased approach outlined by SCIE (2024). 
[bookmark: _Toc3878]ORIGINS & HISTORICAL DEVELOPMENT  
Previously the UK care system was very institutional, with people cared for in hospital or in residential care homes, not in their local communities. Social care reform and restructuring of the NHS from the 1970s onwards promoted support in the home, building on the principles of a community-based approach. This was designed to encourage independence and minimize long term institutionalisation. The Care Act 2014 reinforced the importance of domiciliary care by focusing on principles that centre on "wellbeing", "prevention of illness" and the encouragement of independence. This is in line with a move from institutional approaches to care towards a more person-centred, community-based approach, which is guided by SCIE (2024). 
[bookmark: _Toc3879]HOW DOMICILIARY CARE WORKS TODAY  
In the UK, there are two forms of domiciliary care: that provided by the local authority and that offered by a private care agency (Samuel, 2025). Care workers make regular visits to people receiving care to provide necessary care and assistance in relation to their daily living skills. This includes help with personal care, medication, cooking, mobility and companionship, helping to combat social isolation. An individualised care plan is provided for each person, taking their needs and situation into account, to ensure care and support is tailored to them. Domiciliary care is based on the principle of helping people to be independent, safe and maintain their dignity, whilst also helping them to stay in their own home or in familiar environment. This is based on the strengths-based model outlined in the SCIE (2024) and principles of person-centred care set out in Adult Social Care Quality Matters (2023). 
[bookmark: _Toc3880]CRITICAL EVALUATION  
Domiciliary care has a number of strengths in the UK social care system (Hughes and Burch, 2019).  It can help people stay safe and independent in their own homes, provides care that is tailored to their needs and supports their quality of life, and helps to prevent hospital admissions by offering preventative support. There are also major service challenges, such as low staff numbers, low wages and turnover leading to poorer service quality and greater working pressure for staff. There are also restrictions on the capacity of services due to funding constraints in local authorities. The Community Care (2025) article continues the discussion of the issues in the sector with regard to staffing and leadership (Masis et al., 2021). Domiciliary care is effective, but relies on sufficient staffing, funding and resources. The promotion of wellbeing is a key aspect of the Care Act 2014, but this is hindered by pressures in the system. 
[bookmark: _Toc3881]IMPORTANCE TO SERVICE USERS  
For service users, it is very significant to have domiciliary care so that they can stay at their home while getting the care they need. It helps avoid the loss of dignity, independence and emotional well-being, and contributes to mental well-being (Cegarra et al., 2023). The service provides a safe environment for vulnerable individuals and diminished institutionalisation use, with the service being provided in familiar environments. This is in line with the principles of personcentred approach (SCIE 2024). 
[bookmark: _Toc3882]CONCLUSION  
To conclude, we can say that domiciliary care plays a pivotal role in enabling people to live independently at home and to get the support they need. It presents a lot of advantages but also has the problems of funding, staffing and service quality. This has been influenced by the Care Act 2014 which focuses on the requirement to improve funding, workforce and integrated services to address increasing demand. 
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