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[bookmark: _Toc236861315]1 Introduction
The Role and Essential Skills of an Adult Social Care Worker in Greensleeves Nursing Home in Old Windsor. (Greensleeves Care, 2024)
Health and social care are an important field because it supports people’s health, safety, wellbeing and independence through the work of different care professionals. The chosen role for this assignment is adult social care workers, who provide practical, emotional and personal support to adults who need assistance because of age, disability, illness or reduced independence. In a nursing home, they usually work alongside nurses, senior carers, managers, doctors and other professionals to support residents’ daily needs.
[bookmark: _Toc236861316]2 Adult Social Care in the Health and Social Care Field
The purpose of this report is to describe the duties and responsibilities of an adult social care worker; explain three essential skills required for the role and identify strategies for developing those skills.
[bookmark: _Toc236861317]2.1 Description of Adult Social Care in Health and Social Care
Three keys’ responsibilities are central to the role of an adult social care worker. Fundamental to this role is the duty of care, which requires workers to protect residents and maintain their safety (Care Quality Commission, 2024a).
Firstly, carers support residents with activities such as washing, dressing, toileting, eating, drinking and moving safely. Residents may have dementia, physical disabilities, sensory impairments or long-term health conditions, so the support required can vary. Carers must also recognise and report abuse, neglect or unsafe practice. These responsibilities help residents remain comfortable, secure and independent (Skills for Care, 2020a).
Firstly, carers support residents with activities such as washing, dressing, toileting, eating, drinking and moving safely. Residents may have dementia, physical disabilities, sensory impairments or long-term health conditions, so the support required can vary. Carers must also recognise and report abuse, neglect or unsafe practice. These responsibilities help residents remain comfortable, secure and independent (Skills for Care, 2020a).
Secondly, carers provide individualised support by following each resident’s care plan. This involves respecting preferences, routines, culture, beliefs and personal history, while involving residents in decisions. For example, one resident may prefer morning care, while another may choose an evening shower. Care should be adapted to individual needs rather than provided in the same way to everyone (CQC, 2024b; 2025a). It is important because individualised support helps residents keep control over their daily lives and ensures their choices, dignity and identity are respected. It can also build trust, improve wellbeing and make residents feel valued rather than treated in the same way as everyone else.
Thirdly, carers protect dignity and privacy by closing doors and curtains, explaining procedures, gaining consent and encouraging independence. They must also record and report changes in mood, skin condition, appetite or mobility. These actions help residents feel respected, safe and involved in their care (CQC, 2025b).
[bookmark: _Toc236861318]2.2 Explanation of Most Significant Skills Needed for Adult Social Care in Health and Social Care
Communication is one of the most important skills I need as an adult social care worker because it supports residents’ safety, wellbeing and involvement in their care. I must listen carefully, speak clearly and adapt my communication style to meet each resident’s needs. Skills for Care states that care workers should communicate openly and effectively to support the health, safety and wellbeing of people who use care services (SFC, 2023a). For example, when supporting a resident with dementia, I would use short, simple sentences, repeat important information and allow extra time for them to respond. During a staff handover, I would clearly report if a resident had eaten less than usual or appeared more confused. Effective communication can reduce misunderstandings, improve teamwork and support safe and suitable care.
Empathy and compassion are also essential because residents may experience loneliness, anxiety, pain or frustration. I need to understand how each resident may feel and respond with patience, kindness and respect. For example, if a resident refuses personal care, I would consider whether they feel frightened, embarrassed or uncomfortable instead of reacting impatiently (CQC, 2024). I would listen to their concerns, offer reassurance and provide choices whenever possible. This approach can help the resident feel respected and comfortable while allowing me to build trust and develop positive relationships. Improving empathy and compassion will help me support residents’ emotional wellbeing as well as their practical needs.
Observation and attention to detail are equally important because some residents may be unable to explain when their physical or emotional condition has changed. I must observe residents carefully, recognise warning signs and record and report concerns promptly. CQC explains that care-home staff should be trained to recognise and record signs of mental health conditions in residents (CQC, 2024d). For example, if I notice reduced food intake, skin redness, unusual confusion or changes in mobility, I would report these concerns to a nurse or senior carer. Early recognition may protect residents from harm and support timely medical assessment and treatment.
A lack of these skills can negatively affect residents and reduce the quality of care. Poor communication may leave residents feeling ignored, unsafe or disrespected, while limited empathy can damage trust and weak observation may delay treatment. For example, if a carer fails to report during handover that a resident has eaten very little and appears confused, the resident may not receive timely medical attention. Similarly, responding impatiently to a distressed resident could increase their anxiety. These problems can lead to complaints, unsafe care and greater risks to residents.
[bookmark: _Toc236861319]3 Strategies for Skill Improvement for Adult Social Care
This chapter examines the importance of communication, empathy, compassion, observation and attention to detail in delivering safe and individualised care. It also explains how constructive feedback, reflective practice and supervised workplace experience can strengthen these skills, increase confidence and improve support for residents.
[bookmark: _Toc236861320]3.1 Three Strategies to Improve the Skills for Adult Social Care
[bookmark: _Toc236861321]3.1.1 Communication
Communication can be improved through constructive feedback from an experienced supervisor. This strategy allows the supervisor to observe a care worker’s communication, recognise strengths and identify areas for improvement. For example, when supporting a resident with hearing loss, the supervisor may advise the worker to face the resident, reduce background noise and speak clearly at a steady pace. When communicating with a resident who has dementia, the worker may be encouraged to use short sentences, visual prompts and allow more time for a response. Feedback helps the worker reflect on their approach and adapt communication to each resident’s needs. Caring for Care states that information should be provided in a way individuals can understand and that their communication needs should be met (Caring for Care, 2023). Constructive feedback can reduce misunderstandings and help residents feel respected, valued and involved in their care.
[bookmark: _Toc236861322]3.1.2 Empathy and Compassion
Empathy and compassion can be developed through reflective practice (CQC, 2024d). This strategy involves reviewing a care experience, considering how the resident may have felt and deciding how the worker could respond more sensitively in future. For example, if a resident refuses personal care, the worker could consider whether they felt frightened, embarrassed, tired or uncomfortable. The worker could then respond more compassionately by listening, offering choices, explaining each stage or returning later when the resident feels calmer. The experience may also be recorded in a reflective journal and discussed during supervision. The CQC states that people receiving care should be treated with kindness, empathy and compassion while their dignity and privacy are respected (The State of Health Care and Adult Social Care in England 2024/25, CQC, 2024c). Reflective practice can improve responses and help workers build trusting relationships.
[bookmark: _Toc236861323]3.1.3- Observation and attention to detail
Observation and attention to detail can be improved through supervised workplace practice. This strategy gives care workers the opportunity to work alongside an experienced colleague, practise observing residents and receive guidance on what changes should be recorded and reported. For example, during a supervised shift, a senior worker may help the learner notice changes in a resident’s mobility, breathing, appetite or behaviour. The learner can then practise recording the information accurately and reporting any concerns to the appropriate member of staff. CQC Regulation 18 states that workers should receive suitable training, supervision and development to help them remain competent in their role (CQC, 2025d). This strategy can improve confidence, strengthen observation skills and support the early identification of changes that may affect a resident’s health and safety.
[bookmark: _Toc236861324]4 Conclusion
In conclusion, adult social care workers play an essential role in providing safe, respectful and high-quality care in nursing homes. Their responsibilities include supporting residents’ practical, emotional and health needs while protecting dignity, choice, independence and wellbeing. Communication, empathy, compassion, observation and attention to detail help workers understand residents, build trust and recognise changes in health or behaviour. Challenges such as dementia, sensory impairments and distress can make these skills harder to use. However, specialist training, constructive feedback, reflective practice and supervised workplace experience can strengthen them. Continuous development supports safer care, better relationships and improved outcomes for all residents.
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