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Youth and Community Work Programme

National Occupational Standards for Youth Work (LSIS, 2019) Checklist

Name: James Wilson
Date: 10/6/23
Placement: Pembrokeshire Youth Services
Description of the group: Youth Outreach
Line manager: Chris Powles
Supervisor: Chris Barrie
Visiting tutor: Frances Chester
This document is a checklist to be used by students when compiling evidence for assessment.  The line manager is required to sign the final page to confirm that each standard has been met.  It is the responsibility of the student to ensure that each standard has been met and that the evidence for that is included within the portfolio.  This evidence will be checked during observations and at the final assessment.

This checklist must be completed and included in the portfolio.
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	Key Area A: Work with young people and others

	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW01
	Initiate, build and maintain purposeful relationships with young people


	Y
	Reflective account, reflective summary, Community profile

	YW02 


	Assist young people to express and to realise their goals

	Y
	Reflective account, reflective summary, Community profile

	YW03 


	Engage with communities to promote the interests and contributions of young people

	Y
	Reflective account, reflective summary, Community profile

	YW04 
	Develop productive working relationships with colleagues and stakeholders to support youth

work


	Y
	Reflective account, reflective summary, Community profile

	No. 32
	Lead and motivate volunteers (SFT MV D2)
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	Key Area B: Facilitate the personal, social and educational development of young people

	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW05
	Enable young people to use their learning to enhance their future development


	Y
	Reflective summary

	YW06
	Enable young people to work in groups


	Y
	Reflective summary, reflective account

	YW07
	Encourage young people to broaden their horizons to be effective citizens


	
	

	YW08
	Support young people to identify and achieve aims


	Y
	Observations of placement

	YW09
	Support young people in their understanding of risk and challenge


	Y
	Reflective account

	YW10
	Facilitate young people’s empowerment through their active involvement in youth work


	Y
	Reflective account, reflective summary

	YW11
	Plan, prepare and facilitate activities with young people


	Y
	Reflective account, reflective summary

	YW12
	Work with young people to manage resources for youth work activities


	Y
	

	YW13
	Support young people in evaluating the impact of youth work activities


	Y
	Reflective account, reflective summary, PDP

	YW14
	Facilitate young people’s exploration of their values and beliefs


	Y
	Reflective summary

	YW15
	Advocate on behalf of young people and enable them to represent themselves to others


	Y
	Reflective summary, placement hours log

	YW16
	Enable young people to access information to make decisions
	Y
	Reflective account, reflective summary, PDP
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	Key Area C: Promote inclusion, equity and young people’s interests and wellbeing 


	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW17
	Work with young people in promoting their rights


	Y
	Reflective account

	YW18
	Explore with young people their wellbeing
	Y
	Placement hours log

	YW19
	Work with young people to safeguard their own welfare


	Y
	Reflective account

	YW20
	Embed organisational policy for the protection and safeguarding of young people


	Y
	Reflective summary

	No. 33
	Promote equality of opportunity and diversity and inclusion in your area of

responsibility (Management and leadership NOS B11)
	
	

	YW21
	Develop a culture and systems that promote inclusion and value diversity


	
	

	YW22
	Ensure that youth work activities comply with legal, regulatory and ethical requirements


	Y
	Risk assessment, reflective account


ECYW4006

James Wilson 

2219311
	FUNCTIONAL AREA D: Develop Youth Work Strategy and Practice

	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW23
	Investigate the needs of young people and the community in relation to youth work


	Y
	Community Profile

	YW24
	Evaluate and prioritise organisational requirements for youth work activities


	
	

	YW25
	Influence and develop youth work strategies


	
	

	YW26
	Identify and secure funding and resources for youth work


	Y
	Learning mentors report

	YW27
	Facilitate and engage young people in the strategic development and delivery of youth work


	
	

	YW28
	Work in partnership with agencies to improve opportunities for young people


	Y
	Reflective accounts

	No. 34
	Develop structures, systems and procedures to support volunteering

(Managing Volunteers NOS A3)
	
	

	YW29
	Monitor and evaluate the quality of youth work activities


	Y
	Reflective accounts, reflecting on own learning
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	FUNCTIONAL AREA E: Develop, lead and manage  self and others

	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW30
	Work as an effective and reflective youth work practitioner
	Y
	Reflective accounts

	YW31
	Provide youth work support to other workers
	Y
	Developing own learning and performance

	No. 32
	Involve, motivate and support volunteers (Managing Volunteers UKWH B2)
	
	

	No. 33
	Promote equality of opportunity and diversity in your area of responsibility (Management and leadership NOS B11)
	
	

	No. 34
	Develop structures, systems and procedures to support volunteering (Managing Volunteers A3)
	
	

	No. 35
	Manage your own resources and professional development (Management and leadership A2)
	Y
	Developing own learning and performance

	No. 36
	Provide leadership for your team (Management and leadership B5)
	
	

	No. 37
	Allocate and check work in your team (Management and leadership D5)
	
	

	No. 38
	Recruit, select and keep colleagues (Management and leadership D3)
	
	

	No. 39
	Provide learning opportunities for colleagues (Management and leadership D7)
	Y
	Developing own learning and performance

	No. 40
	Make sure your own actions reduce risks to health and safety (Health and Safety HSS1)
	
	Risk assessment

	No. 41
	Ensure health and safety requirements are met in your area of responsibility (Management and

leadership E6)
	Y
	Risk assessment
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FIELDWORK PLACEMENT CONTRACT

	STUDENT INFORMATION

	Student Name
	James Wilson

	Student Address


	5 Primrose Cottages

Pembrokeshire 

Pembrokeshire

SA714EB

	Student University e mail
	2219311@student.uwtsd.ac.uk

	Student DBS Status and date
	

	Additional requirements
	Nil



	Name of fieldwork supervisor
	Chris Barrie

	Fieldwork supervisor Tel.
	07717 345935

	Fieldwork supervisor e mail
	Chris.barrie@pembrokeshire.gov.uk


	HOST ORGANISATION INFORMATION



	Name of Organisation
	Pembrokeshire County Council

	Tel.
	01437 775727

	Email
	Chris.powles@pembrokeshire.gov.uk

	Aims/ Purpose of the Organisation


	Pembrokeshire Youth Services contains several teams who all support young people at various stages of their lives. The Outreach teams main purpose is to engage and support young people who are currently NEET or at risk of becoming NEET. 

	
	

	Duration of placement


	Level 4 Placement: 200 hours (100 or more face to face Youth Work).

	Please outline the activities expected of the student 

(Use more space if necessary)


	To provide Tier 4 Support for young people aged between 16-25 who are at risk of disengaging from employment, training or education (ETE). Using the ‘5 Ways to Wellbeing’ and in consultation with the young people, develop a personal support plan and support the young person to maintain engagement with chosen provision or support to find a more suitable provision. 



	Facilities/equipment available to student
	Dependent on existing provision of young people, pool car.

	Please confirm that your organisation has in place the following procedures/policies and where the student can have access to them:

	a. Equal Opportunities Policy and procedures
	Yes

	b. Safeguarding policy and procedures including a designated child protection officer
	Yes

	c. Disability Policy (please state how you will meet any special  requirements noted by the student)
	Yes

	d. Health and Safety Policy and procedures
	Yes

	e. Risk assessments including significant risks identified? An example to be provided to the University.
	Yes

	f. Appropriate measures, informed by up to date legal requirements and public health guidance to
minimise health risks associated with COVID-19
	Yes

	During induction the student will be made aware of the organisation's rules of conduct (including boundary management), practices and policies, including Safeguarding and Health and Safety (e.g. accident reporting), First Aid contact details and materials and fire procedures.



	During induction the student will be made aware of the welfare facilities available during placement.                            

	The student will be covered by your employer's liability insurance whilst on your premises and undertaking any assigned tasks.

Yes            No

	During the placement, the student will be responsible to:



	Name of Learning Mentor
	Chris Powles

	Position 
	Targeted Youth Team Manager

	Telephone No.
	07717 345935

	Email
	Chris.Powles@pembrokeshire.gov.uk

	
	

	UNIVERSITY INFORMATION



	Name of visiting tutor
	Frances Chester



	Telephone Number
	

	Email address


	f.chester@uwtsd.ac.uk
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Supervision Agreement

	Practicalities
	Fortnightly initially and then as required by the student. 

Annual leave to be considered

	For example - timing, frequency, place, what are reasonable interruptions.
	

	Boundaries
	Confidentiality will be maintained as per PCC safeguarding policy and procedures. Gossip and comments made which could be considered inflammatory or crossing boundaries will be discussed and handled in line with PCC Policy and procedures

Can discuss current practice, share best practice, planning, safeguarding concerns

	What can be discussed, what cannot, confidentiality, how will gossip be dealt with.
	

	Working together
	Mutual respect for one another as people and as workplace colleagues with understanding that both parties have existing workloads, systems of work and pace of delivery

	Sharing expectations, what the focus of the relationship will be, hopes and fears, the ethos of the supervision. 
	

	Session Format
	Student to bring an agenda.

Student and Supervisor to take notes

Student to bring Professional Development Plan.

Student to bring reflective accounts to discuss with supervisor

	What will each session be like?  Will all the time be spent on one incident; are supervisees expected to bring written recordings or verbatim accounts?
	

	Organisational & Professional context
	Discuss planned Drop ins

Reflection on T4 role within wider youth service

Workload and work/life balance

Issues/comments regarding working with others

	Expectations, fitness to practice, responsibilities on supervisor and supervisee, professional and ethical boundary discussions. 
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HEALTH AND SAFETY RISK ASSESSMENT:

PEMBROKESHIRE YOUTH SERVICE – OUTREACH TEAM
	Person responsible: Jimmy Wilson
	Place: General
 
	Assessed By: Jimmy Wilson

Date: 14/12/2022

	Manager: Chris Powles
	Task, Activity or Situation: New Starter best practice  
	Re-assessment date: 13/3/23




	Risk = severity x likelihood
	Severity of harm

	Likelihood of occurrence
	(1) Slight   

(All other injuries and illnesses)
	(2) Serious 

(Over 3 day injury or serious illness)
	(3) Major 

(Death or major injury)

	(1) Low 

(Harm will seldom occur) 
	Low (1)
	Low (2)
	Medium (3)

	(2) Medium 

(Harm likely to occur)
	Low (2)
	Medium (4)
	High (6)

	(3) High  

(Harm certain to occur)
	Medium (3)
	High (6)
	High (9)


	    HAZARD


	WHO MIGHT BE

HARMED AND HOW?
	       EXISTING CONTROL MEASURES              

	RISK

(severity x likelihood)


	WHAT MORE NEEDS TO BE DONE TO CONTROL THE RISK?
	   BY WHOM?

    BY

 WHEN? 


	Possibility of transport being involved in road traffic accidents where young people and staff may be harmed.


	Young people and staff may suffer serious injury if involved in a road traffic collision.


	Driver to have a valid driving licence.

Full vehicle check as per conditions of use prior to commencement of journeys.

All drivers and passengers to wear seat belts throughout journey.

All young people to be informed of need for good behaviour throughout journey – not to distract the driver or throw things out of the window.

No young person below the age of twelve or 135cm in height will be permitted to travel in the front of the car.

The side and rear doors of the vehicle must be unlocked throughout the journey whilst the vehicle is in motion.

National speed limits to be observed and adhered to at all times.

Dynamic risk assessment to be undertaken in the event of a comfort break with special attention paid to danger from moving traffic whilst young people are alighting from, and returning to, the car.

Headcount to be undertaken prior to departure after comfort break.

In the event of a breakdown or RTC, if possible, a safe place should be identified to stop and the group should be moved away from the vehicle to a place of safety.

Qualified first aiders available

Mobile phones carried by all staff to contact emergency services

Emergency contact details for all young people and staff accessible in order to contact parents/carers with information about the incident.

Emergency contact details of all participants given to on-call staff


	3 x 1 (3)

 
	Staff to assess risks and decide on course of action dependent on weather, communications, position of incident, age of young people.

If possible, choose a safe place to stop and get group out of vehicle and away from the scene to a safe place, using the procedures above for disembarking.

Call 999 if needed

Ensure supervision of evacuated young people. Supervision ratio should allow for this under all except extreme circumstances (injury to most staff) in which case emergency services will take charge of incident

	Driver of vehicle

Staff in vehicles

Staff in vehicle

Staff in vehicle

Staff in vehicle

Staff in vehicle

Driver of vehicle

Driver of vehicle

Driver of vehicle

All staff

All staff

All staff

All staff

All staff

All staff

Group leader
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SAFEGUARDING RISK ASSESSMENT

The following risk assessment must be completed for all services/activities in contact with children and young people

	Risk = severity x likelihood
	Severity of harm

	Likelihood of occurrence
	(1) Slight   

(All other injuries and illnesses)
	(2) Serious 

(Over 3 day injury or serious illness)
	(3) Major 

(Death or major injury)

	(1) Low 

(Harm will seldom occur) 
	Low (1)
	Low (2)
	Medium (3)

	(2) Medium 

(Harm likely to occur)
	Low (2)
	Medium (4)
	High (6)

	(3) High  

(Harm certain to occur)
	Medium (3)
	High (6)
	High (9)


Please ensure that you have assessed safeguarding risks with regard to:

1. Safe Recruitment (examples could include the following):

· DBS checks for all staff

· Written references for all staff

	    HAZARD


	WHO MIGHT BE

HARMED AND HOW?
	       EXISTING CONTROL MEASURES 

(and evidence to support)
	RISK

(severity x likelihood)


	WHAT MORE NEEDS TO BE DONE TO CONTROL THE RISK?
	   BY WHOM?

    BY

 WHEN? 

	
	

	Exposure to unsuitable personnel


	Children and young people
	All staff who come into contact with children and young people have up to date relevant enhanced DBS checks.

All staff who come into contact with children and young people have two written references

No staff are able to come into contact with children and young people unsupervised until enhanced DBS checks and references have been received and reviewed.  If any disclosure appears on the DBS checks appropriate risk assessment is undertaken to ensure suitability to work with children and young people.

No external staff to be unsupervised when working with young people at any time.
	3x1
	For internal staff who work with children who may change positions within the authority – Manager to have access to HR/Personnel records to ensure enhanced DBS checks and references are relevant and up-to-date, and that any disclosures have been risk assessed.

All Managers to receive training on undertaking risk assessments where a disclosure has been identified.


	


2. Induction and Training (examples could include the following):

· Staff awareness and understanding of the laws and guidance that is in place to protect and safeguard children and young people

· The provision of LSCB Tier 1 Child Protection Training 

· Staff are able to recognise the signs and symptoms of abuse and neglect

· Staff understand how to respond to suspected abuse or neglect

	    HAZARD


	WHO MIGHT BE

HARMED AND HOW?
	       EXISTING CONTROL MEASURES 

(and evidence to support)
	RISK

(severity x likelihood)


	WHAT MORE NEEDS TO BE DONE TO CONTROL THE RISK?
	   BY WHOM?

    BY

 WHEN? 

	Staff awareness of the laws and guidance in place to protect children and young people
	Children and young people
	All staff working with children and young people have access to Wales Safeguarding Procedures 2019.

All staff working with children and young people attend LSCB Tier 1 Child Protection training.

As part of their induction all staff are made aware of the Wales Safeguarding Procedures 2019 and know where to access them.

Evidence - Wales Safeguarding Procedures 2019

Evidence – Copy of induction pack

Ensure that records are kept of all staff who have attended training and that alerts are set for reminders for refresher training. 


	3x1
	Ensure that the all Wales Safeguarding Procedures 2019 are available for all staff on the PCC intranet, and the education Pembrokeshire Portal

For staff working with children and young people, include in the Welcome Booklet for New Employees, reference to the Wales Safeguarding Procedures 2019 (under section Induction Checklist for New Employees – pg 35-37).  Managers to ensure that employees know where to access the procedures.

Ensure staff are booked onto training as part of the induction process.

All Managers that are responsible for activities involving children and young people attend Tier 2 Child Protection training.


	

	Staff not recognising the signs of abuse and neglect nor understanding how to respond to a child


	Children and young people
	All staff working with children and young people attend LSCB Tier 1 Child Protection training.

Following training all staff are aware that if they are unsure of how to respond to a child they can contact the child care duty line or out of hours duty  for support and advice.


	3x1
	All Managers that are responsible for activities involving children and young people attend Tier 2 Child Protection training.


	


3. Creating Safe Environments (examples could include the following)

· Adherence to Staff ratio’s

· Risks presented by third parties

· Risks presented for children and young people by other children and young people

	    HAZARD


	WHO MIGHT BE

HARMED AND HOW?
	       EXISTING CONTROL MEASURES 

(and evidence to support)
	RISK

(severity x likelihood)


	WHAT MORE NEEDS TO BE DONE TO CONTROL THE RISK?
	   BY WHOM?

    BY

 WHEN? 

	Exposure to unsuitable third party personnel
	Children and young people
	Staff ratios are adhered to at all times.

Children are supervised at all times

All children and young people are signed into the activity, by members of staff or their parents, and are signed out at the end, where appropriate.

A buddying system operates which ensures that children are not able to wander off alone.

.

No external staff to be unsupervised when working with young people at any time.


	3x1
	Request evidence of third party safeguarding procedures with relation to recruitment of staff.
	

	Children and young people at risk of abuse from other children and young people
	Children and young people
	Bullying policies are in place.

Staff ratios are adhered to at all times.  

Children are supervised at all times

Children and young people participating in activities are within a suitable age range band.

All young people attending are made aware of minimum acceptable standards of behavior.

All young people attending are familiarized with the layout, rules and safety procedures for the accommodation provided.

Staff ensure that accommodation is organized safely taking into consideration age and gender make up of group.

Staff ensure that young people retire and are settled for the evening before they retire to bed themselves.

Staff ensure that young people are aware of where they are and can contact them at any point over night.


	3x1
	
	


4. Ensuring Safe Practice (examples could include the following):

· Risk relating to lone working
· Staff awareness of situations where they are at risk of allegations against them
 
	    HAZARD


	WHO MIGHT BE

HARMED AND HOW?
	       EXISTING CONTROL MEASURES 

(and evidence to support)
	RISK

(severity x likelihood)


	WHAT MORE NEEDS TO BE DONE TO CONTROL THE RISK?
	   BY WHOM?

    BY

 WHEN? 

	False or malicious allegations against members of staff.
	Employees
	All staff are aware of Lone Working with children and young people guidelines.

Staff must never be alone with any child who is in the process of getting changed or is partially dressed.

All staff are made aware of situations where they are at risk of allegations against them during:

· Induction

· Pre-activity Briefings

· Performance Reviews

Staff ratios are adhered to at all times

Manager is aware of correct procedures to deal with allegations of professional abuse against staff members.  All allegations are reported immediately to the Child Care Duty Team.

Employees are aware that they are protected under the Wales Safeguarding Procedures 2019.

All staff are made aware during induction of the procedure for dealing with allegations of professional abuse against staff, and their responsibility within that procedure.
	3x1
	Require staff to evidence during performance review that they are aware of the lone working with children and young people guidelines.

Require staff to evidence during performance review that they are aware of situations where they are at risk of allegations against them

Require staff to evidence during performance review that they are aware of situations where they are at risk of allegations against them

Include in the Welcome Booklet for New Employees, reference to the relevant procedures for dealing with allegations of professional abuse against staff.
	


5. Reporting incidences and allegations of Abuse (examples could include the following):

· Staff awareness of the processes in place to report suspected incidents and allegations of abuse against children

· Staff awareness of the processes in place to report allegations of professional abuse against staff

· Staff awareness of the Whistleblowing Policy

	    HAZARD


	WHO MIGHT BE

HARMED AND HOW?
	       EXISTING CONTROL MEASURES 

(and evidence to support)
	RISK

(severity x likelihood)


	WHAT MORE NEEDS TO BE DONE TO CONTROL THE RISK?
	   BY WHOM?

    BY

 WHEN? 

	Staff do not report suspected incidents and allegations of abuse / professional abuse against children
	Children and young people
	All staff working with children and young people are made aware of the processes in place to report suspected incidents and allegations of abuse / professional abuse against children through:

· Induction

· LSCB Tier 1 Child Protection Training

· Safeguarding Briefings and Quick reference safeguarding cards

· Whistleblowing Policy

· Supervision and Performance Review

In any scenario, all staff are aware that they must report suspected incidents and allegations of abuse against children to the Child Care Assessment Team / out of hours duty team, and/or the police if the child or young person is in immediate danger.


	3x1
	A Manager attends the activity/event or is contactable at all times, to provide advice, guidance and support, which ensures that staff are able to report suspected incidents and allegations of abuse against children.

Ensure that all staff have confidence in and are comfortable with the whistleblowing code. 

Require staff to evidence during performance review that they are aware of the whistleblowing code
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Observation of Work Placement

Pembrokeshire Youth Services

The Youth Outreach Team are part of Pembrokeshire Youth Services, supporting 16-25 year olds who are NEET or at risk of becoming NEET. My placement (Tier 4 Support) will focus on supporting young people who are already engaging in further education, training or employment and support them in maintaining their placement by engaging in Youth Work support in the young person’s provision. There are five external providers that I will work closely with to ensure support offered is targeted and young person centred; Pembrokeshire College, three Futureworks sites located in Milford Haven, Haverfordwest and Pembroke Dock, PRP Training and Achieve More Training. Tier 4 support has been established as part of the UK Community Renewal Funded – Enterprise & Skills Pembrokeshire programme. The role of this Youth Worker is to engage and build relationships with those young people who are most at risk of dropping out of their current ETE provision.  By providing additional and bespoke support to this cohort we aim to ensure that they remain in their placement, or should they drop out then they would be supported to quickly access a new ETE provision before negative behaviours can become ingrained that would further increase the likelihood of them becoming a longer term NEET young person. There are specific eligibility requirements for Tier 4 support;  

· Attendance less than 70%

· Emotional Health & Wellbeing Issues that are impacting on long term learning and engagement.

· Substance Misuse Issues

· Pregnant or young parent

· Homeless or unsecure accommodation

· Has received a formal warning from ETE provider
 The Outreach team currently consists of a Senior Outreach Youth Worker, a Young Person Looked After Youth Worker, three Outreach Youth Workers and my role, Tier 4 Outreach Youth Worker. The Outreach Team support young people through a referral process with referrals coming from providers such as those mentioned above, Careers Wales through the Job Growth Wales program, CAMHS, PAVs, Pembrokeshire Family Support Network and internal referrals from the wider Youth Service.  They also offer transition support for school leavers. Referrals are allocated to specific Outreach workers depending on geographical location and consultation with the referrers and young people prior to first contact. The aim of initial contact is to build and maintain relationships with the young people. When the young person feels ready, they will complete a PCP (Personal Centred Plan) which will guide future sessions by exploring current barriers to employment or engagement, options available to them based on their aspirations and a clear but measurable and flexible plan on ways forward to meet set targets. Pembrokeshire Youth Services are guided by The Youth Work Strategy for Wales (2019) which states; 

It is through youth work – the establishment of trusted relationships with adults, healthy relationships with peers and safe spaces in which to develop – that young people can be supported to build resilience and better understand how to make effective choices.

The Person Centred Plan is an important tool, ensuring that more successful outcomes can be achieved and the use of this in embedded throughout the entire youth service.

Engagement with young people is dependent on whatever stage the young person is at based on their social, emotional and physical needs and support can be offered on a one to one basis, through group work and support groups run by outreach workers and separate from community youth clubs, through activity days and residentials. The ‘Connect Live’ project planned and implemented by the Outreach Team in consultation with young people have supported some of the most vulnerable and hard to engage young people through activities which aim to enhance self-confidence, resilience, to celebrate and embrace diversity and enables participants to explore opportunities which they may not have access to. The Five Ways to Wellbeing are a key component of all Outreach support. (Youth Engagement and Progression Framework, 2013). B-WBL consortium (Pembrokeshire College, PRP Training and Achieve More Training) have made significant investment by funding a number of activities with Pembrokeshire Outreach Team leading on these. By working closely with the consortium we can support them in engaging with their target group by ensuring good youth work practices and policy are embedded in the wider project. Monthly quality management and improvement reviews are held to measure the effectiveness of the Outreach work being delivered by the team and outcomes are measured using the ‘distance travelled’ tool. Feedback from young people is collated and helps shape future support to ensure our work is current, relevant to a changing social and economic landscape and still meets the changing needs of the young people. 

Over the past five years, Pembrokeshire Youth Service has invested heavily in professionalising the service, with six staff gaining a degree in Youth Work and this investment is ongoing with another three youth workers currently studying for their degree in Youth Work and Social Education. Working closely with local schools, FE providers, social services and other local agencies and voluntary youth provisions, sharing best practice, sharing results and developing youth work at a local level ensures that the guidelines set out in The Youth Work Strategy for Wales (2019) are met. All Youth Workers employed by Pembrokeshire Youth Services are required to register with the Education Council Workforce (ECW), bringing the Youth Service in-line with school staff and further education staff. The service continues to expand its workforce through funding from the Shared Prosperity Fund (SPF) and the Community Renewal Fund (CRF) with specific roles created to improve the numeracy and literacy attainment of young people in Pembrokeshire. In 2021 Pembrokeshire Youth Service was once again awarded the gold quality mark for Youth Work, highlighting the services continued commitment and performance to youth work in Pembrokeshire.

References

Welsh Government. (2019), Youth Work Strategy for Wales. Available at: https://www.gov.wales/sites/default/files/publications/2019-06/youth-work-strategy-for-wales.pdf (Accessed: 15 June 2023)

Welsh Government. (2013), Youth Progression and Engagement Framework. Available at: https://www.gov.wales/sites/default/files/publications/2018-02/implementation-plan-youth-engagement-and-progression-framework.pdf (Accessed: 15 June 2023)
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Community Profile – Milford Haven

Location and Environment

Milford Haven is an urban, coastal town in Pembrokeshire, South Wales. It is located to the north of the Milford Haven waterway which is a natural estuary and an important commercial harbour for the town and the largest port in Wales, the sixth largest in the United Kingdom.  It has one of the largest liquefied natural gas terminals in the world and as such, is a key supplier of energy to the United Kingdom. Milford Haven is close to Pembrokeshire’s largest town and government administrative hub, Haverfordwest. There are six wards within the town with each ward has one councillor elected to Pembrokeshire County Council, the local authority.

[image: image2.jpg]



Pembrokeshire Coastal Forum (2021)
Population Data

Milford Haven is the most populous town in the county with 14,798 inhabitants, recorded during the last census in 2021. (City Population, 2021).  It has an ageing population with the number of residents aged 65 and over increasing by just over 20% over the last decade although some of this increase is attributed to more UK residents choosing to settle in Pembrokeshire after retirement.  There are 2,474 residents aged between 16 and 29 years old, an important statistic when considering my role as Tier 4 Outreach, where the age group of those open to support is 16 to 25 and the provisions for young people in the local area, which will be discussed when exploring social assets.

Economy and Employment Opportunities for Young People

The top four industries in terms of employment for residents are; retail (including hospitality and catering), construction, manufacturing and health and social care. (Understanding Welsh Places, 2019). Significant investment and expansion of the marina, run and managed by the Port Authority has seen a rapid increase in cafes, restaurants and shops and in 2022 the Ty Hotel was opened and with it the creation of 40 employment opportunities. Young people aged between 16 and 25 currently fill nineteen of these roles. Beyond the marina there is a retail park which contains large chains such as Tesco, Iceland and Boots. 10% of the population of Milford Haven aged 16 and over are not currently in employment.  (ONS 2021)

Infrastructure, Education and Training

There are currently four primary schools and one secondary school in Milford Haven and Pembrokeshire College also has a facility for students enrolled on engineering courses. There is a training provider called Futureworks which supports young people aged 16-19 into employment and apprenticeships, currently nineteen young people are enrolled with this provider and has allowed young people I support to earn money and gain qualifications whilst enrolled. There are regular bus services to neighbouring towns but these are underutilised by the young people and can be a barrier to employment or further education.

Social assets 

There is a well-attended, vibrant youth club run by Pembrokeshire Youth Services which is open four nights per week from 6pm until 8pm during the school term. Average attendance is currently thirty five young people per session with a vast majority of regular attendees aged between 11 and 14. There is also an independent charity called Milford Youth Matters which provides opportunities for young people to get involved with wider community projects. After discussion and consultation with young people whilst conducting research for this community profile, young people aged 16 plus feel that youth clubs are not ‘cool’ and they do not want to socialise with the age group that typically attend. 

I used to go to youth club years ago but I it’s not for me anymore. The activities are aimed at 12 year olds, I don’t want to bake cakes or finger paint. I just want somewhere safe where I can have a coffee, socialise with my mates that are my age group, have a laugh and speak to someone about stuff, about life and get advice. (Young person, aged seventeen, 2023)

The maintained youth club is located 1.5 miles from the marina and retail park, which according to some of the young people I consulted is too far for them to walk, especially during winter. There are youth projects run by maintained and independent youth and community groups, strategically sited central to the marina such as ‘Under The Bridge’ but these only run for three weeks of the and are expensive to run.

Social Challenges

Twenty four of the thirty six young people I consulted point to a lack of opportunities and things to do in Milford Haven, with the majority feeling that they would like to move away should the opportunity arise. Generally, young people feel safe with eight having been the victims of crime such as theft and assault in the past five years. When suggestions for improvements were discussed with young people, males pointed to the lack of sports clubs aimed at 16 to 18 year olds. With sport being an important social activity for many, they felt the step up from under 16 teams to playing in senior men’s teams was too much physically so they stopped playing. Fraser-Thomas (2005) suggests that youth participation in sports can increase resilience, self-esteem, decrease stress and improve social inclusion and well-being. 

Conclusion

An ageing population and a shortage of youth provisions specifically aimed at those young people who do not see youth clubs as a viable option continues to cause social issues. The local newspaper, The Western Telegraph regularly reports on anti-social behaviour.

‘’The Milford Haven Tesco has turned into the town’s new youth club,” said one of the angry shoppers who was recently subjected to a string of verbal abuse from a teenage gang. ‘’Whether it’s the police’s responsibility or the council’s responsibility, all we want is for the people concerned to do their town a favour and sort it out once and for all.”

(Absalom, 2022)

As the tourist industry continues to grow in Milford Haven due to investment of the Marina, the opening of a hotel, floating accommodation and the opening of boutique shops, the young people I consulted feel they have been forgotten. There has been little investment in youth provisions over the past five years. There are a number of unused premises in the marina area and one of these could be used to open a hub for young people to access support, socialise, access free Wi-Fi, have a hot drink and relax. Removing the ‘youth club’ traditional activities and giving young people an alternative is an option that should be explored further.
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A Reflective Summary of Own Learning and Development

Since becoming a Youth Worker for Pembrokeshire Youth Services in 2019 I have always found that the support I offer is both targeted and effective, but if someone unfamiliar with Youth Work asked me why and how, I would not be able to link my practice to the National Occupational Standards for Youth Work. This wasn’t because my practice didn’t meet the standards, rather I simply wasn’t aware that this was the case. My Fieldwork Placement has enabled me to make these links and understand them, giving me the confidence and knowledge to plan, deliver, review and reflect upon my practice.

Using Gibbs Model of Reflection, which I found suited my learning style and my natural outlook of problem solving and reflection, I have been able to take more learning opportunities and areas for improvement from my sessions as well as reviewing good practice and contributing to the wider Youth Service. Prior to my placement, I often undervalued the impact that good Youth Work Practice can have on young people and how the relationships formed during the process could change young people’s lives. The Youth Work Strategy for Wales (2019) suggests that by adapting to the changing needs of young people, by building positive relationships, resilience and creating safe spaces in different settings, Youth Work can change lives. Linking my practice to National Occupational Standards has enabled me become more aware of how inclusive group sessions and drop ins with external providers are, by actively seeking feedback from young people. I have started a ‘Create a Nation’ project with some of the groups that I support, with each young person having an assigned role in the government of their created nation. They have discussed current laws and rights of young people using Wales as a template, and changed and adapted specific laws and acts to enable young people to shape a nation in which they feel they would flourish. This has been a success so far and feedback has been positive as the written feedback I received from a young person enrolled at Futureworks suggests.

I don’t have the confidence to speak in groups as I think they (other young people) will just laugh at me for my ideas and what I think. Being the Minister for Non-mainstream Interests has been really fun and the others have listened and voted that my ‘Majorly Miss-fitting’ Youth Club be opened

(Young Person, aged 16)

The planning and delivery of the Create a Nation project was guided by the National Occupational Standards, reflective practice from past group sessions and feedback from young people.

My placement as Tier 4 Outreach Support requires me to work very closely with external further education and training providers. I have been able to build these important relationships quickly but there were times during placement where I would get visibly frustrated with staff from these providers for mistakes I felt they had made. One of my reflective accounts describes how this frustration negatively affected the support I was offering to a young person who I was supporting and safeguarding due to homelessness. By reflecting on this, reviewing National Occupational Standards and discussing with my placement supervisor, I have recognised the importance of embedding good youth work practice and safeguarding procedures within the external provider’s culture, where the values and principles of Youth Work are not fully understood. Arad Research, (2015) found that good youth work practice is valuable as it can help maintain engagement and attendance and can help improve the knowledge of staff in schools.

Looking forward to my placement at Level 5, I will continue to reflect and improve by being more pro-active in seeking support and advice from my placement supervisor. It is an area which I did not take full advantage of during the Level 4 placement. Currently, I spend a lot of time after the working day thinking of ways in which the support I offer could be improved and I don’t always communicate this to more experienced colleagues or my line manager. By sharing my thoughts and discussing solutions, I may find the answers or guidance I require. Being rested and by making clear boundaries between my work and personal life will enable a more effective Youth Worker. The reflection process and continued recognition between my practice and links to NOS and Youth Work Strategy for Wales has improved and this has been recognised in both my Learning Mentors Report and Placement Supervisors Report. I already offer support and guidance to colleagues but I am aware that at Level 5 I will be expected to contribute more to existing, wider Youth Service Youth Work strategy. To do this I must be more mindful of how good youth practice can be evidenced and presented to senior Youth Service staff
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PROFESSIONAL DEVELOPMENT PLAN

	
	1. Work in accordance with the 5 pillars of Principles and Purposes of Youth Work in Wales (YWWRG, 2018) (Educative, Expressive, Participative, Inclusive, Empowering).
	2. Facilitate the personal, social and educational development of young people
	3. Promote inclusion, equality and young people’s interests and wellbeing
	4. Work with young people and others

	What do you need to learn?
	I need to ensure that group activities in FE settings are planned using feedback from young people and with the outcomes which have been agreed with the young people. This will ensure the 5 pillars of youth work are met. I will need to liaise with FE providers and communicate this to them and work with them to give FE providers a better understanding of youth work practice.


	Plan and implement bespoke sessions in consultation with FE providers and in accordance with the Youth Work Strategy For Wales (2019) to ensure that young people are not only meeting their personal and social needs but also that they can work towards educational achievement within their chosen FE provider.


	To challenge young people within group work sessions who display or promote controversial views and to promote whole group discussion around this to ensure inclusion and understanding across the group. In the past I have ‘told’ young people that a particular view was controversial without further discussion.
	To build respectful, professional relationships with young people, consider interests, targets, past engagement with services and/or education and current barriers. To consult with FE providers and other support agencies to ensure young people are receiving the right support, no duplication of work.

	Activities you will learn from (how will you learn, what will you learn from)
	Collating feedback from all group sessions and 1:1 work and discussing good practice and success of other youth workers. To use feedback and young people’s voices to constantly evolve the group work, taking into account the changing needs of young people as they develop.

To link current practice to NOS and review


	Consult and work with FE providers to gain an understanding of the preferred learning environment and the barriers to engagement from young people

Exploring the alternatives. Why is the current environment not working? How can I improve the current learning environment?
	Discuss during supervision and reflection with Supervisor. Group work always has the risk of alienation through an action or a comment from other young people or youth worker. Reducing this risk by setting clear boundaries from the outset, and challenging with wider discussion 
	Liaising with FE staff, other support agencies

Get to know young people, rather than just getting to know their current situation

Attend weekly allocations meeting and discussion about current projects and work being carried out across the outreach team.
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Reflective Account 1

16/3/23

YWNOS: 10, 13, 14, 15, 16, 17, 18, 19, 25, 29

Description

During my weekly drop in at a local training provider, I was notified by one of the tutors that a young person enrolled with the training provider had become homeless earlier in the day. I support young people on a referral arrangement and this particular young person had not been referred to me so I had no prior information or background knowledge which complicated matters somewhat. The training provider were having an awards ceremony on this day so staff were struggling to coordinate and initiate the support that this young person required and he had become withdrawn, refusing to communicate with staff.  After a discussion with his tutor it became apparent that there were safeguarding issues and concerns which has not been adequately addressed and the young person was unaware of his rights as a child so he was unable to make an informed decision about his own health and wellbeing. 

Feelings

My initial feelings, which I verbally expressed to the centre manager were that the existing safeguarding measures in place at the centre for incidents such as this were not adequate, due mainly to a lack of knowledge and staff training. I felt a sense of frustration for the young person and this frustration increased when I was discussing with them the issues they had faced over the past few months as I recognised several missed opportunities to offer support in the lead up to them becoming homeless. I also felt a sense of pressure and urgency to resolve the situation to a positive outcome compounded by the fact that it was a Friday afternoon and there were no plans in place for accommodation for the weekend. 

Evaluation

Steps were taken immediately to safeguard the young person and all Pembrokeshire County Council child safeguarding measures were taken and implemented. A lengthy discussion with the young person was initiated and the information garnered from this discussion highlighted a link between repeated instances of homelessness and the poor mental health and wellbeing of this young person. Over the past several weeks, they had been ‘sofa surfing’ at various addresses. Quilgars (2008, p.50) suggests that recent case studies involving young people in the UK show a clear link between youth homelessness and poor mental health. Quilgars goes on to suggest that research has also shown that there is an increased risk of prolonged substance misuse amongst homeless young people. All the information gathered was relayed to the local authority child protection officer. Prior to this I contacted both parents of the young person to ascertain why they could not return home and the current status of family relationships so I could pass this onto child protection to minimise time loss. As I waited for news on a possible foster placement I used the time to build a positive relationship with the young person to enable them to access further support from other agencies (signposting) and to promote inclusion. I again relayed this information to social services both verbally and through submission of a Multi-agency referral, highlighting information which was not previously known to social services. A temporary foster placement was found, a positive outcome with the young person being consulted throughout.

Analysis

It was evident that the young person was unaware of his rights, entitlements and what support was available to him after our initial conversation. They were refusing to engage with centre staff due to frustration and a feeling of helplessness. This feeling of helplessness and situational fatigue was replaced with empowerment and hope once he was made aware of his rights and his options, enabling them to make an informed decision about his ongoing support plan. The process of safeguarding and support was fed back to the centre which resulted in a more robust, child centred approach to risk assessing and support. My own personal feelings towards the initial handling of this, expressed visually and verbally in front of the young person were regrettable and likely delayed support. 

Conclusion

As mentioned in my analysis, time spent discussing with staff how things could have been done in a more child centred way would have been better served spent planning and liaising with the young person and other agencies. The feedback to centre staff would have been relayed and received in a more positive way once the situation had been resolved. I must also be mindful of confidentiality when supporting young people in confined spaces where other young people are present.

Action Plan

This was a difficult and emotive situation and I have now implemented changes to my own systems of work when other agencies or in this case learner providers are involved. To focus my full attention and time on supporting the young people and any observations or feedback to other agencies can be discussed once a full review of an incident or situation has been undertaken. 
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Reflective Account 2

25/4/23

YWNOS: 5, 6, 8, 9, 10, 13, 15, 16, 17, 18, 19, 21, 22, 29, 30, 31, 35, 39

Description

As part of my role as Outreach Tier 4 Support, I plan and implement engagement activities for PEPs groups (Personal education plan) during their transition phase from year eleven to further education, training or employment. These sessions are delivered to three separate groups, the makeup of the groups depending on their school catchment area. The plan for the five sessions delivered over a ten week period included a group session discussing anxiety and the impact anxiety can have on young people, signs and symptoms of anxiety and self-help techniques. At the time of delivering this session I had only met the groups once each previously so I was not aware of the backgrounds of some of the young people and I was not trauma informed. The session started with a relaxation exercise which was well received and participation was excellent. The next part of the session I used examples of how anxiety can affect young people sourced from my practice and experience as a school based youth worker. After a short period, one of the young people got out her mobile phone and began a conversation with the person next to them, which prompted me to pause and ask both young people if there is something they would like to share with the group. This question caused both some embarrassment in front of the group and one of the young people asked if they could leave the session, I assumed because I had embarrassed them, which was not my objective.

I asked a member of staff to go and support the young person who had left prematurely whilst I continued with the session. I was receiving feedback from the young people upon completion when I was approached by the same member of staff who had gone to support. She informed me that the young person had gone through many years of bullying in school and had witnessed domestic violence at home for many years and had found the session upsetting, using her mobile phone as a distraction. I spoke to the young person before I left and she told me I had caused her to become anxious but she appreciated me checking in with her and that she would speak to me the following week about her experiences. 

Feelings

I felt an immediate sense of guilt towards the young person who had experienced past trauma. I was disappointed in myself for not being pro-active and discussing the group in more detail with centre staff prior to delivering what I know to be a triggering topic for some young people. One of the examples of causes and reactions to anxiety I used during the session was from a young person who had experienced bullying. 

Evaluation

Overall, the session was well received with positive engagement from the young people who remained for the duration. The group tasks, led by the young people created some valuable discussions about anxiety and some of their shared experiences enabled open dialogue with realistic self-help techniques discussed and practised. Up until receiving feedback from centre staff, I was satisfied with the session and with the outcomes. 

At the end of the session and upon further reflection, I felt that I had let down the young person who had left the session prematurely. It is part of my role as a youth worker to plan, prepare and facilitate activities for young people. I had failed to plan sufficiently enough, taking into account the backgrounds of young people engaged on the PEPs group sessions. 

Analysis

It was a very valuable experience and although I left the group session with a feeling of regret, I discussed this with more experienced colleagues who shared their own experiences of delivering group sessions in a youth work setting. This helped me to draw upon the experience and use it to improve the session which were delivered to other groups. Rather than using my own examples from past experience or from literature, I now invite the young people to give their own examples of what anxiety means to them, how it might impact young people in general. These examples are then used throughout the session with the final task being to create a support plan for young people designed by young people.

Conclusion

I ought to be more mindful of group dynamics when delivering to groups of young people that I am unfamiliar with. I am aware that I may not always be able to access information on the young people that I am delivering to. In situations like this, allowing young people to shape the topics for discussion from the outset, rather than giving them the topic will allow for increased participation and inclusivity.

Action Plan

Where possible I will ensure that I have a more detailed understanding of the backgrounds of the young people when in a group setting. A trauma informed approach when discussing issues like anxiety is now a priority when planning group activities. 

ECYW4006

James Wilson 
2219311

Reflective Account 3

5/6/23

YWNOS: 7, 8, 10, 11, 13, 15, 16, 17, 18, 19, 29, 30, 31, 35, 39

Description

I was invited to an activity day, which had been organised by one of the local training providers I support in my role as Tier 4 Outreach. There were seven staff members in total, six from the local training provider and myself, representing Pembrokeshire Youth Services. I had been on site for around 5 minutes and the twenty two young people attending the trip had just arrived. As this was an activity which members of the public also had access to, it was very busy. As I was issuing meal vouchers and ensuring all attendees were accounted for prior to moving to another area I was approached by a young person who was crying, complaining of stomach pains. I advised the young person to sit down in the seating area, which was restricted access to members of the public whilst I quickly looked for another member of staff to take over with the administration. I also required another female member of staff to act as ‘second worker’ as I did not know the young person particularly well and I suspected there could be some topics the young person would be more comfortable discussing with a female. As we sat down to offer support, the young person disclosed information which required a Multi-Agency Referral. As this was a historic disclosure, there was lots of information which I was required to document to ensure this young person was safeguarded in line with organisational practices and policies.
Feelings

Apart from my initial concern for the young person who was visibly upset, I felt frustration that there were not any other staff members in the immediate area. As mentioned in the description, the activity centre was very busy and there was a lack of organisation so I automatically took it upon myself to put systems in place to allow for the young people to have the best experience possible. The majority of the other staff members did not have prior experience of managing activity days and saw my involvement as a sign to explore the area. After locating staff members I briefly explained the situation and what I required them to do so I could offer immediate support to the upset young person whilst continuing with the planned activity day. As I was mindful of the need for immediate support, and with my frustration increasing the briefing to staff was delivered at a fast pace and very direct. When I and the nominated learning provider staff member initially started dialogue with the young person, the frustration was still present.
Evaluation

The support offered to the young person was almost immediate despite the constraints of the environment and unfamiliar surroundings the young person was in. I requested the support of a female member of staff and ensured the area we were working in was private and young person friendly. Considering I did not know this young person very well, I was able to quickly gain their trust and confidence to allow them to express themselves and convey their thoughts, feelings and requirements. The stomach pain had subsided and they were comfortable. There was no negative impact on the other young people attending the activity as a result of my involvement in this.

I wrongly assumed that all staff present were well versed in staffing and supporting off-site activities and I had not considered this when approaching staff to enquire why they were not in the vicinity of the attendees when there was a lot of organising and administration to complete. When the disclosure was made to myself and the supporting female staff member, I was taking notes whilst also trying to maintain positive body language, eye contact and active listening. I did miss writing down some information due to this. 

Analysis

As I did not have any involvement in the planning of this activity, I was unaware of how busy the activity centre would be. The activity was not appropriate for the age group of the attendees and there was a lack of other engagement available. This caused some young people to become bored and impatient, with some wandering beyond the centre and into the wider retail park with no instructions given to them with regards to when they were required to return ready for transport. This caused a distraction whilst I was engaged in a safeguarding issue where I should have been fully focused on supporting and gathering information. 

The young person who was being individually supported did engage with the remainder of the activity and after their initial complaint of stomach pain and the upsetting nature of the disclosure, they did enjoy the activity and are now receiving appropriate support from signposted and referred agencies.

Conclusion

The issue was not necessarily the unprepared or inexperienced staff or the inappropriate activity which was not tailored to the group. Different working practices and levels of planning are to be expected between other agencies and stakeholders but I was not appropriately informed about the activity day in general and that is my responsibility. Being prepared would have allowed me to identify gaps in the planning and take steps to manage my own systems of work in response to unexpected events.

Action Plan

As there are further trips and activity days being planned by other agencies which I have been invited to participate in, I will take an active role in assisting other agencies in planning and implementing these activities. My attitude prior to this was passive, and upon reflection I stood back as it was not an activity being planned by Pembrokeshire Youth Service. By assisting other agencies and helping them take a young person centred approach to planning and implementation, the young people attending these activity days will have a better experience.
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Supervision Recordings 

	SUPERVISION RECORDING 1

	DATE: 3/4/23

	TIME:11:30

	PEOPLE PRESENT: James Wilson, Chris Barrie

	DURATION OF THE MEETING: 60 minutes

	AGENDA/ DISCUSSION POINTS

	1. Discuss placement observations, working with external agencies (Futureworks, PRP, College)

2. Linking practice to NOS

3. Residential Planning and linking to NOS

4.

5.

6.

	NOTES/ ACTION OF EACH ITEM

	1. Working practices are quite different across external providers, work to embed youth work practices and principles, methods into these providers whilst being respectful of provider objectives 

2. Examples of current practice discussed and linked to NOS matrix

3. Discussed residential, outcomes in relation to NOS

4.

5.

6.

	PROBLEMS ENCOUNTERED 

	NIL



	REFLECTION ANALYSIS AND LEARNING 

	Helpful to discuss the link between NOS and current practice in real time, planning for residential requires more thought to ensure more NOS are met. Review learning provider risk assessments to ensure safe working practices are being followed by external staff when supporting youth work activities.



	QUESTIONS ARISING

	Nil



	DATE OF NEXT MEETING: 3/5/23
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	SUPERVISION RECORDING 2

	DATE: 3/5/23

	TIME: 1130

	PEOPLE PRESENT: James Wilson, Chris Barrie

	DURATION OF THE MEETING: 60 minutes

	AGENDA/ DISCUSSION POINTS

	1. Review of current placement hours and links to NOS

2. Discuss reflective accounts using Gibbs reflective cycle

3.

4.

5.

6.

	NOTES/ ACTION OF EACH ITEM

	1. Drop ins making solid links to NOS, supervisor suggested keeping a personal record (other than Pembrokeshire Youth Service recording systems) to refer back to when completing personal development plan.

2. Reflective accounts require clearer links to NOS, although they are being met, need to be evidenced.

3.

4.

5.

6.

	PROBLEMS ENCOUNTERED 

	Academic writing is proving quite difficult when drawing upon experiences and being evidenced in reflective accounts. 



	REFLECTION ANALYSIS AND LEARNING 

	To read some literature on Gibbs reflective cycle, knowledge and theory is developing but need to evidence this is my reflective accounts and report writing. Gibbs theory does help is this regard and I am more comfortable using this method than others such as Kolb’s Experiential Learning Cycle or Driscolls What Model. 



	QUESTIONS ARISING

	Nil



	DATE OF NEXT MEETING: 8/5/23
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	SUPERVISION RECORDING 3

	DATE: 8/5/23

	TIME: 1130

	PEOPLE PRESENT: James Wilson, Chris Barrie

	DURATION OF THE MEETING: 60 minutes

	AGENDA/ DISCUSSION POINTS

	1. Update on current caseload and FE Drop ins

2. Discuss portfolio presentation

3. Placement hours update

4. 

5.

6.

	NOTES/ ACTION OF EACH ITEM

	1. Current caseload high, time lost travelling county wide. Reduce PEPs drop ins to fortnightly to ease workload

2. Portfolio to be presented as an ‘academic piece of work’. Some discussion around presenting it in a more young person friendly way but advised that at Level 4, a certain level of presentation is required.

3. No issues with placement hours, can’t use residentials as placement hours.



	PROBLEMS ENCOUNTERED 

	

	REFLECTION ANALYSIS AND LEARNING 

	I need to be mindful about planning time to focus on the Level 4 qualification. When time is set aside to complete assignments/modules, I need to be disciplined and dedicate that time to my studies. I find this increasingly difficult. Supervisor has been very supportive in ensuring I am not over stretching myself and workload in manageable.



	QUESTIONS ARISING

	Nil



	DATE OF NEXT MEETING: 22/5/23

	SIGNED:

	STUDENT: James Wilson

	SUPERVISOR: Chris Barrie
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	SUPERVISION RECORDING 4

	DATE: 22/5/23

	TIME: 1130

	PEOPLE PRESENT: James Wilson, Chris Barrie

	DURATION OF THE MEETING: 60 minutes

	AGENDA/ DISCUSSION POINTS

	1. Missing Level 4 Portfolio submission deadline 

2. Next steps including ‘Extenuating Circumstances’ request

3. Recruitment of additional Tier 4 Outreach Worker and how this will impact my current workload

	NOTES/ ACTION OF EACH ITEM

	1. Explained to supervisor that I have missed my submission deadline due to oversight on my part. There were conflicting dates on the university documentation and I had noted 16/6/22 as the submission deadline during a lecture. Having checked Turnitin last night, the deadline was set as 22/5/23 (Today)

2. I have emailed the University this morning to explain the above. Awaiting response from lecturers. Discussed process of submitting ‘extenuating circumstances’ as I am not confident I can complete the portfolio within the next 14 days. I was rightly questioned by my supervisor as to why the portfolio was still some way off being ready for submission and I highlighted that the role I was appointed to in September was not defined and I was required to build the role myself, working with an increasing case load, some the most vulnerable young people but also building relationships and working practices with six different learning providers. I also work County wide

3. Discussed recruitment of another Tier 4 Outreach worker through SPF funding stream. This will reduce the workload, exact details to be discussed at the next supervision meeting



	PROBLEMS ENCOUNTERED 

	Nil

	REFLECTION ANALYSIS AND LEARNING 

	I have not communicated the extent of my struggle to balance work/life with my studies to my supervisor. Upon reflection, this was not due to a lack of confidence or trust but it’s the nature of my personality. I do not ask for support for issues outside of my practice as a youth worker. This supervision was a valuable reminder that my supervisor is here to support me as a youth worker but also with issues outside of work which could impact my ability to perform at the required level.



	QUESTIONS ARISING

	Nil



	DATE OF NEXT MEETING: 21/6/23
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	SUPERVISION RECORDING 5

	DATE: 21/6/23

	TIME: 1130

	PEOPLE PRESENT: James Wilson, Chris Barrie

	DURATION OF THE MEETING: 50 minutes

	AGENDA/ DISCUSSION POINTS

	1. Update on EC request

2. Supervisor and Mentor reports discussion

3. Timeline for sign off on portfolio content

4. Reflective accounts review

5. New submission deadline

	NOTES/ ACTION OF EACH ITEM

	1. Supervisor to write a statement as evidence for EC request, student has completed the EC request online and it is ready to be sent. Supervisor to send EC statement via email by 29/6/23. 

2. Discussed how both supervisor and mentor reports are graded, timeline agreed for completion

3. Student reviewed portfolio work already completed with supervisor

4. Supervisor reviewed a reflective account and advised student to improve upon the outcomes of the support offered within the reflective account, linking practice to NOS and safe systems of work.

5. Student had incorrectly thought the original submission deadline was 22/5/23, when it was in fact 18/6/23. New submission deadline once EC is confirmed has been set 6/7/23. This has been discussed with university tutor via TEAMs.



	PROBLEMS ENCOUNTERED 

	I did not book a private room for this supervision so it took place in the main office. It was quiet so this did not impact on the session.



	REFLECTION ANALYSIS AND LEARNING 

	Reflective accounts have been a useful tool in enabling me to review and make improvements to my own youth work practice. It is becoming more apparent that I have been making links to NOS during my practice without necessarily being aware that those links were being made. 

As discussed during supervision 4, I am still struggling to strike a balance between my role as a youth worker and completing the portfolio. 

	QUESTIONS ARISING

	I am considering whether I can realistically continue onto level 5. I have made no decision as yet and will discuss with supervisor, Alana Enoch and Angharad Lewis upon completion of level 4



	DATE OF NEXT MEETING: 12/7/23
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	SUPERVISION RECORDING 6

	DATE: 12/7/23

	TIME: 1400

	PEOPLE PRESENT: James Wilson, Chris Barrie

	DURATION OF THE MEETING: 60 minutes

	AGENDA/ DISCUSSION POINTS

	1. Discuss Supervisors final report

2. 3 way Meeting feedback

3. Reflective practice- areas for improvement for Level 5

4. Work/life balance

5.

6.

	NOTES/ ACTION OF EACH ITEM

	1. Student and supervisor discussed each scoring area, with feedback from student. Student agreed with all supervisors comments and recognised the observations himself in some of reflective accounts.

2. Student feedback from 3 way meeting, generally happy with the outcome

3. Area for improvement include being more enagaged with the supervision process, start portfolio earlier, and make use of experience and different skill set of colleagues.

4. Currently work/life balance is not healthy and supervisor concerned that burn out and negative impact on EHWB may occur. Student re-assured supervisor that he recognises this and will take steps to balance work/life by switching phone off aat 6pm each night and speaking to supervisor should there be any concerns about caseload.



	PROBLEMS ENCOUNTERED 

	Nil



	REFLECTION ANALYSIS AND LEARNING 

	I thanked supervisor for his patience and support and explained that my asking for support if required is not a reflection on colleagues but an inherent, learned behaviour.



	QUESTIONS ARISING

	Nil



	DATE OF NEXT MEETING: 
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LEARNING MENTORS FINAL REPORT 

The University would like to remind the Learning Mentor of the importance of their role in the assessment of the student.  This role is fundamental in ensuring standards of practice of those working with young people in communities, and cannot be taken lightly.  

To ensure the desired results are achieved, all those involved in the placement are required to understand and remain committed to the process of supervised practice.  Issues of competence which might jeopardise a student’s ability to complete workplace/work based practice successfully should be identified and communicated to the visiting tutor or fieldwork coordinator as soon as possible.

After the student’s induction to the placement, the student will have drawn up a professional development plan balancing the needs of the student and the requirements of the programme.  

Key areas of competence

When considering the level of competence of a student please refer to the marking criteria outlined below: 

	Grade
	Description
	Equivalent % marks towards HE qualification

	A
	An exceptional trainee Youth worker who is a reflective practitioner; shows initiative and an ability to work independently for a sustained period; demonstrates thoroughness and commitment to all aspects of professional practice.
	70%+

	B
	An effective trainee youth worker who displays a degree of independence and commitment to further professional development.
	60-69%

	C
	A satisfactory trainee youth worker who has met the requirements appropriate for a professionally qualified Youth Worker and with further experience should develop into an effective youth worker.
	50-59%

	D
	A rather weak trainee youth worker with a basic level of knowledge or skill.  May be very poorly organised with very limited understanding of important concepts.  
	40-49%

	E/Fail
	A weak trainee youth worker who has been unable or unwilling to meet the required standard, may demonstrate inappropriate values or lack understanding or attention to detail.


	Below 40%


LEARNING MENTOR’S FINAL REPORT (continued)

	Work in accordance with the pillars of Youth Work in Wales: Principles and Purposes

	A-Exceptional

70%+
	B-Effective

60-69%
	C-Satisfactory

50-59%
	D-Rather weak

40-49%
	E-Weak

0-39%

	Jimmy’s practice in building relationships with young people is excellent and they feel like they are well supported under the 5 pillars and he meets the principles and purposes of youth work but this is more often by coincidence rather than design.   Whilst this is strong performance in this area it is essential that Jimmy begins to understand why his practice is good rather than just accept it as good.



	Facilitate the personal, social and educational development of young people

	A-Exceptional

70%+
	B-Effective

60-69%
	C-Satisfactory

50-59%
	D-Rather weak

40-49%
	E-Weak

0-39%

	Jimmy takes a truly person centred approach with his support for young people but in a targeted setting it is always important to remember the reason that we are providing targeted support and see the personal and social development of the young person as progression towards that goal even if it is not a stated aim of the person centred plan.  This way it will ensure that Jimmy does not get dragged into other realms of work such as social care, family support, FE provision, etc.



	Promote inclusion, equality and young people’s interests and wellbeing

	A-Exceptional

70%+
	B-Effective

60-69%
	C-Satisfactory

50-59%
	D-Rather weak

40-49%
	E-Weak

0-39%

	Jimmy has improved this area of practice immensely since moving into an outreach role and seeing the benefits of team work approaches to designing and delivering projects. It has led to Jimmy looking at how to ensure that the young people he supports are integrated and give equality of access to opportunities.



	Work with young people and others

	A-Exceptional

70%+
	B-Effective

60-69%
	C-Satisfactory

50-59%
	D-Rather weak

40-49%
	E-Weak

0-39%

	As mentioned, Jimmy’s practice and relationship building with young people is excellent but the work with others is an area that is developing but needs more development as he progresses into his professional youth work role.  Understanding the difference in roles between a Youth Support Worker and professionally qualified Youth Worker might help this in that the qualified youth worker has a responsibility to contribute towards the design and development of youth work practice and youth service design including input into both local and national policy/strategy development.  This should enable him to understand that the actual face to face work with young people is the most important part of the job, but that it is only part of the job of a professional youth worker.  Whilst this was only a level 4 placement it was something that Jimmy possibly didn’t take into consideration as an area for development.




LEARNING MENTOR’S FINAL REPORT (continued)

	How has the student developed during the placement?

	Jimmy has integrated with the team well and developed the knowledge and skills around outreach youth work methodologies that have enabled him to build relationships with young people using a different skill set and approach than he had previously utilised.

Jimmy has had the chance to plan and deliver a residential activity which enabled him to look at some of the administrative tasks around risk assessing, budget expenditure and assessing team dynamics of participants and staff.

	What are your suggestions for further development?  What would be your recommendations for the Student’s development during the Level 5 placement?

	Jimmy failed to use the supervision element of his placement to the extent which I would have expected and having one of our best supervisors to offer support and challenge around both reflective practice and linking theory to practice this has been a missed opportunity.

This is an essential part of the student placement to ensure that learning takes place rather than going through the motions of the placement.  Early supervision determines the expectations and learning objectives of the placement which allow for appropriate monitoring of progress.  If it feels like not much has been learnt it is because the learning opportunity wasn’t utilised fully so this has to happen at Level 5, especially as it is the biggest placement to undertake.

	What is your feedback on observing the student’s planned piece of practice?

	The design and delivery of the residential to Aberdovey was effective and this was where Jimmy did seek advice and support for new practices including considering group dynamics, overcoming practicalities of logistics, understanding expenditure, working with outside agencies with different standards, abilities and expectations.

We know that jimmy is able to work effectively with young people but this piece of work developed new skills that will aid him in any new projects he might want to develop.



	Has the student passed the placement?  Please take into account your view of the student’s performance in each of the Key Aspects of Youth Work (Please circle clearly). 

	Yes, Pass


	No, Fail

	Provisional Grade:             59   %

	Further Comments  

	It is essential to utilise the skills and knowledge of peers and professionally qualified staff for both practice development and academic endeavours.  There is a wealth of knowledge and experience in the team/service so use it to your advantage.


	Signed Learning Mentor 
	[image: image1.jpg]




	Signed Student
	

	Date
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Fieldwork Supervisors Final Report - Key areas of competence

When considering the level of competence of a student in supervision please refer to the marking criteria outlined below: 

	Grade
	Description
	Equivalent % marks towards HE qualification

	A
	An exceptional trainee Youth worker who is a reflective practitioner; shows initiative and an ability to work independently for a sustained period; demonstrates thoroughness and commitment to all aspects of professional practice.
	70%+

	B
	An effective trainee youth worker who displays a degree of independence and commitment to further professional development.
	60-69%

	C
	A satisfactory trainee youth worker who has met the requirements appropriate for a professionally qualified Youth Worker and with further experience should develop into an effective youth worker.
	50-59%

	D
	A rather weak trainee youth worker with a basic level of knowledge or skill.  May be very poorly organised with very limited understanding of important concepts.  
	40-49%

	E/Fail
	A weak trainee youth worker who has been unable or unwilling to meet the required standard, may demonstrate inappropriate values or lack understanding or attention to detail.


	Below 40%


FIELDWORK SUPERVISOR’S FINAL REPORT

This section of the report should be completed by the fieldwork supervisor.  To complete the report we would like you to use the headings below giving specific examples to support your observations. 
	How did the student use supervision and respond to feedback?

	James’ does respond well to feedback in terms of improving on his practice. He is able to use this feedback to reflect on action and adapt his engagement and understanding of procedures. 

With regards to the use of placement supervision, this has been sporadic and engagement in the process will need to be improved for Level 5. Engaging in Supervision is crucial for learning and development and by not using it effectively, practitioners miss out on opportunities for reflection and professional development.



	To what extent did the student seek challenging situations, and how were these worked with?

	James’ placement role often provided challenging situations and he has had to support some of our County’s most vulnerable Tier 4 learners whom face multiple barriers to sustaining their ETE placements. James’ has had to adapt his Youth Work approach from that of a school based Youth Worker to that of an Outreach Youth Worker which is a challenge in itself and has allowed him the opportunity to develop his practice and become a more reflective and responsive professional. 

This role requires supporting individuals to overcome barriers such as homelessness, substance misuse, poverty, anxiety, confidence and much more – supporting individuals to face and to overcome these is challenging both on a professional and personal level and learning to support individuals within the constraints of policy and procedure is a difficult task that James has had to learn. 



	To what extent did the student show enthusiasm and commitment?

	James is always enthusiastic and committed to his employment and does have the best interests of the individuals he supports at the forefront of what he does. James’ commitment to his work is credible and he often goes above and beyond what is expected to meet the needs of young people. 

Often, too committed, James’ must take time for himself and make sure to improve work/life balance. As much as we want to help everyone, it’s important to take care of ourselves and not take work home. 

An area for development moving forward into level 5 would be to improve enthusiasm and commitment to the full processes of the fieldwork and placement module. As mentioned previously, fully engaging in the supervision process to better understand the reasoning for placements, oversight and guidance will benefit. 



	How well was the student able to relate theory to practice and reflect on their own practice and that of others?

	This is an area where James’ has improved over the course of this placement and he has been able to relate theory to practice to a greater extent. 

James has also improved in both reflecting in practice and reflecting on practice and gives more thought to why things happen and whether it was the most appropriate solution.

As James’ continues his studies in this degree and his skill in this area improves it will be no question that he will develop into a competent reflective practitioner. 



	How did the student articulate their own beliefs and values and relate them to the work?

	James has always been able to articulate his own beliefs and values, where he has improved is understanding how often times our own beliefs and values on what we think is the best course of action can be limited by policy and procedure. Continued development in this area will be advantageous.

James has also used his own beliefs and values in developing strategies to support young people to overcome barriers and this has instructed some of the provisions he has offered to individuals and groups.



	How pro-active was the student in demonstrating anti oppressive beliefs, language, and behaviour? 

	James is effective in this. It is clear that he demonstrates anti-oppressive beliefs, language and behavior.

His role is relative in that one of the aims of a Youth Worker is to lessen the exclusion of Young People from social equality, rights and social justice. 



	In your professional opinion has the student achieved the necessary standards to progress to Level 5?

	Yes, it is my opinion, through witnessing his practice and overseeing his supervision on this placement as part of his Fieldwork module, that James has achieved the necessary standards to progress to Level 5.



	Student’s Provisional Grade (Please refer to the grading criteria above)

	B – 60%




	Signed Supervisor 
	Christopher Barrie

	Signed Student
	

	Date
	12/07/2023


Placement Hours Log
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	Student Name:  James Wilson                                                   Level: 4

	Learning Mentor:  Chris Powles                                                Placement Provider: Pembrokeshire Youth Services

	Date
	Hours Completed
	Learning Mentors Signature
	Brief outline of Session/Experiences/Outcomes

	11/1/23
	1
	
	1:1 support, introduction PSP started, referral from college (attendance)

	11/1/23
	2
	
	Group work at FW MH, introduction to Outreach support, engagement activities

	12/1/23
	2
	
	Group work at FW PDock, introduction to Outreach support, engagement activities

	12/1/23
	1
	
	1:1 support, anxiety, attendance, referral from college

	13/1/23
	5
	
	College induction day, information and support

	16/1/23
	1
	
	1:1 support, anxiety, self-referral, College

	16/1/23
	1.5
	
	1:1 support, attendance, anxiety, referral from college

	17/1/23
	2
	
	Group work at FW Hwest, introduction to Outreach support, engagement activities

	17/1/23
	2
	
	Group work, PRP, Drop in

	18/1/23
	4
	
	QES input, UKCRF paperwork

	Student Name:  James Wilson                                                   Level: 4

	Learning Mentor:  Chris Powles                                                Placement Provider: Pembrokeshire Youth Services

	Date
	Hours Completed
	Learning Mentors Signature
	Brief outline of Session/Experiences/Outcomes

	18/1/23
	1
	
	Achieve More Training – Introduction and sign up young person

	19/1/23
	2
	
	SPG meeting, current work plan and outcomes

	19/1/23
	1
	
	1:1, referral, Pembrokeshire college, PCP

	19/1/23
	1
	
	Attend safeguarding meeting with YP, advocacy, college

	19/1/23
	2
	
	UKCRF Paperwork

	20/1/23
	2
	
	Futureworks drop in Pdock, 13 YPs, values and priorities cards

	20/1/23
	1.5
	
	QES input

	20/1/23
	1.5
	
	1:1, complete EMA paperwork and PCP, College

	23/1/23
	3
	
	FW Mhaven drop in, 9 YPs, Values and priorities cards, boxing session

	23/1/23
	2
	
	Support plan meeting for supported YP – Social services, CHOICES, TAF


	Student Name:  James Wilson                                                   Level: 4

	Learning Mentor:  Chris Powles                                                Placement Provider: Pembrokeshire Youth Services

	Date
	Hours Completed
	Learning Mentors Signature
	Brief outline of Session/Experiences/Outcomes

	24/1/23
	1.5
	
	1:1, college, anxiety – recognising and overcoming, self help

	24/1/23
	1
	
	1:1, PRP, YP placement issues

	24/1/23
	3
	
	FW Hwest Drop in, 11 YPs, Games afternoon – oculus ,boxing, leadership tasks

	24/1/23
	2
	
	QES Input, UKCRF Paperwork

	25/1/23
	2
	
	Recce of potential residential site, Celtic Camping

	25/1/23
	1
	
	1:1, College, Engagement and attendence

	26/1/23
	1.5
	
	Allocations meeting and updates –Outreach Team

	26/1/23
	2
	
	College drop in, 7 YPs

	26/1/23
	1.5
	
	1:1 support, intro to housing team and engagement

	27/1/23
	4
	
	FW activity day, 21 YPs, Plantasia and meal


	Student Name:  James Wilson                                                   Level: 4

	Learning Mentor:  Chris Powles                                                Placement Provider: Pembrokeshire Youth Services

	Date
	Hours Completed
	Learning Mentors Signature
	Brief outline of Session/Experiences/Outcomes

	30/1/23
	2
	
	Planning – Connect Live outreach project

	30/1/23
	1
	
	1:1 FW Mhaven, engagement and attendence

	30/1/23
	1.5
	
	2:1, college, ALN referral, anxiety

	30/1/23
	2
	
	QES input

	31/1/23
	2
	
	1:1 support, PRP, Safeguarding and housing

	31/1/23
	2
	
	SPG meeting, updates and Tier 4 overview

	31/1/23
	1
	
	1:1 support, college, PCP discussion

	31/1/23
	1
	
	2:1 support, CHOICES

	6/2/23
	2
	
	Allocations meeting – Outreach Team

	6/2/23
	4
	
	EHWB Day, FW whole cohort, 26 YPs, MHYC


	Student Name:  James Wilson                                                   Level: 4

	Learning Mentor:  Chris Powles                                                Placement Provider: Pembrokeshire Youth Services

	Date
	Hours Completed
	Learning Mentors Signature
	Brief outline of Session/Experiences/Outcomes

	7/2/23
	2
	
	QES Input

	7/2/23
	1
	
	1:1 support, new referral, PRP, introduction and PCP

	7/2/23
	2
	
	FW Drop in, Pdock, social inclusion and mindfulness

	8/2/23
	6
	
	Connect Live activity Day, Portfield woods outdoor cooking, shelter building

	9/2/23
	2
	
	Caseload review with placement supervisor

	9/2/23
	2
	
	Drop in, FW Hwest, access to fitness

	9/2/23
	1
	
	1:1, PRP, attendance and engagement

	10/2/23
	2
	
	1:1, college, attendance and substance misuse support

	10/2/23
	2.5
	
	POD courses, suicide awareness and safeguarding 

	10/2/23
	2
	
	QES Input, UKCRF paperwork


	Student Name:  James Wilson                                                   Level: 4

	Learning Mentor:  Chris Powles                                                Placement Provider: Pembrokeshire Youth Services

	Date
	Hours Completed
	Learning Mentors Signature
	Brief outline of Session/Experiences/Outcomes

	13/2/23
	2
	
	Allocations meeting – Outreach Team

	13/2/23
	1
	
	1:1, FW Mhaven, Supported living application

	13/2/23
	1
	
	2:1, college, with CHOICES

	13/2/23
	1
	
	1:1, college, building and maintain relationships

	14/2/23
	2
	
	Meeting w/ youth Justice, support and planning for YP

	14/2/23
	2
	
	Drop in FW Pdock, boxing, access to fitness

	14/2/23
	1
	
	1:1, college

	14/2/23
	2
	
	UKCRF review with Learning mentor

	15/2/23
	3
	
	Achieve More Training, joint activity day, 7 YPs

	15/2/23
	1
	
	1:1, FW Pdock


	Student Name:  James Wilson                                                   Level: 4

	Learning Mentor:  Chris Powles                                                Placement Provider: Pembrokeshire Youth Services

	Date
	Hours Completed
	Learning Mentors Signature
	Brief outline of Session/Experiences/Outcomes

	16/2/23
	3
	
	Drop in, college

	16/2/23
	1
	
	1:1 support, setting goals,5 ways to wellbeing

	16/2/23
	1
	
	1:1 support, college, attendance and social skills

	16/2/23
	2
	
	QES Input

	17/2/23
	3
	
	PRP Drop in, 5 yps

	17/2/23
	3
	
	Planning – FW activity days, funding and outcomes

	20/2/23
	2
	
	Drop in FW Mhaven, group work/discussion, communication

	20/2/23
	2
	
	1:1, college, attend UC interview, advocacy

	20/2/23
	2
	
	QES Input, UKCRF paperwork

	22/2/23
	2
	
	2:1, independent living skills


	Student Name:  James Wilson                                                   Level: 4

	Learning Mentor:  Chris Powles                                                Placement Provider: Pembrokeshire Youth Services

	Date
	Hours Completed
	Learning Mentors Signature
	Brief outline of Session/Experiences/Outcomes

	22/2/23
	1
	
	1:1, PRP, anxiety and yoga

	22/2/23
	2
	
	QES input

	23/2/23
	2
	
	FW Drop in Hwest, Plan a government response to COVID impact on YP

	23/2/23
	2
	
	Evolve, activity planning and RA 

	23/2/23
	1
	
	1:1, college, safeguarding and parent contact

	24/2/23
	2
	
	PRP Drop in, Plan a government response to COVID impact on YP

	24/2/23
	4
	
	UKCRF Paperwork, project funding review with Supervisor

	27/2/23
	2
	
	Allocations meeting – Outreach Team

	27/2/23
	3.5
	
	Drop in, FW Mhaven, Plan a government response to impact of covid on YP, team leadership task

	27/2/23
	2
	
	SPG Meeting


	Student Name:  James Wilson                                                   Level: 4

	Learning Mentor:  Chris Powles                                                Placement Provider: Pembrokeshire Youth Services

	Date
	Hours Completed
	Learning Mentors Signature
	Brief outline of Session/Experiences/Outcomes

	2/3/23
	2
	
	Drop in FW Hwest, barriers to attendance 

	3/3/23
	8
	
	Trauma Informed practice course

	6/3/23
	1
	
	1:1 support, attendance and engagement

	6/3/23
	2
	
	Drop in FW Mhaven, access to fitness, 6 YPs

	6/3/23
	2
	
	QES Input

	7/3/23
	6
	
	Connect Live activity day, 2 x YPs from college, Portfield Garden renovation

	8/3/23
	2
	
	B-WBL provider meeting, planning 

	8/3/23
	2
	
	2:1, GP Referral transition to PRP

	8/3/23
	2
	
	UKCRF paperwork

	10/3/23
	2
	
	PRP Drop in, 6 YPs, command tasks and feedback from YPs


	Student Name:  James Wilson                                                   Level: 4

	Learning Mentor:  Chris Powles                                                Placement Provider: Pembrokeshire Youth Services

	Date
	Hours Completed
	Learning Mentors Signature
	Brief outline of Session/Experiences/Outcomes

	13/3/23
	2
	
	Allocations meeting

	13/3/23
	2
	
	Drop in, FW Mhaven, build a country 1

	13/3/23
	2
	
	College Safeguarding team, meeting, current referrals

	14/3/23
	1
	
	1:1, anxiety and substance misuse, signposting

	14/3/23
	4
	
	QES input, caseload review with supervisor

	15/3/23
	7
	
	Domestic Violence awareness

	16/3/23
	7
	
	Domestic violence awareness

	17/3/23
	2
	
	PRP Drop in, 7 YPs, create a nation 1

	20/3/23
	2
	
	Allocations meeting

	20/3/23
	2
	
	School transition support meeting w/ SBYW


	Student Name:  James Wilson                                                   Level: 4

	Learning Mentor:  Chris Powles                                                Placement Provider: Pembrokeshire Youth Services

	Date
	Hours Completed
	Learning Mentors Signature
	Brief outline of Session/Experiences/Outcomes

	3/4/23
	1
	
	Placement supervision 1, working with ext. providers, NOS link to group work

	3/4/23
	2
	
	SPG Review, transition update with Supervisor

	3/4/23
	2
	
	Drop in FW Mhaven, create a country 2, 9 YPs

	3/4/23
	2
	
	QES Input, SPF paperwork intorduction

	4/4/23
	1
	
	1:1, college, referral, PCP

	4/4/23
	2
	
	Drop in FW Pdock, create a nation 1, 11 YPs

	4/4/23
	1
	
	Meeting – Update and Planning meeting for supported YP with Social services

	5/4/23
	1
	
	1:1 support, PRP, attendance and engagement

	5/4/23
	2
	
	Meeting w/LB at PRP, B-BWBL, PRPs role in activity days

	6/4/23
	2
	
	QES Input


	Face to Face Hours
	129

	Other/Personal Development
	100

	Total
	229
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PLACEMENT PROVIDER EVALUATION REPORT  

 To be completed by the fieldwork placement provider

The University of Wales Trinity Saint David would be grateful to receive your comments:

	Name of Placement Organisation
	Pembrokeshire Youth Service

	Name of Student
	James Wilson

	How appropriate was the information you received from the institution in advance of the Placement?
	The information shared was appropriate and not too onerous as we are regular placement facilitators for UWTSD students.

	Do you have any comments you would like to make about the Placement?


	Whilst I understand that things have changed since the Covid pandemic and a lot more of the correspondence has been completed via online communications, the feedback from some students over recent times is that they feel they would benefit from the fieldwork coordinator visits. This will help them remain ‘linked’ to the university during the placement and remind them of the learning opportunities that they should be seeking.

	Do you have any recommendations for future placements?


	Reinstate the fieldwork supervisor visits.  This can help the learners, the placement provider, supervisor, etc to remain focused on what is being done, discuss any issues and look for new or better ways to provide the learning experiences.

	Name: 

Signed:

Date:
	[image: image3.jpg]


Chris Powles

12/7/23

	Contact Telephone No:

Email address:
	07920766327

Chris.powles@pembrokeshire.gov.uk


Thank you for your support and co-operation
1

