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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	[bookmark: _Hlk179379098]
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Introduction

As a detective constable, you often find yourself dealing with serious and complex investigations which are equally lengthy and mentally challenging; you often find victims at their lowest points and in desperate need of help.

This essay will explore a case of domestic related burglary which then expanded into harassment, sexual assault and coercive control. During this investigation, I played a significant role as the officer in case, this investigation was significantly challenging due to its complexity both legally and emotionally. Throughout this reflective essay, I will discuss the social and legislative dynamics of the offences, evaluate the approaches used by legal professionals and I and the success of these approaches. Furthermore, I will discuss the strategies used to protect the victim and prevent reoffending from the suspect, an analysis of the evidence-based policing techniques used throughout the investigation, and I also will use the Gibbs Model of reflection (1988) to conclude this essay. 


This investigation involved a female victim who I will refer to as Rachel (not her real name), who had initially reported that she had been burgled.

Upon conducting CCTV enquiries in the area, a male was spotted during the relevant time frames. An image was taken and shown to Rachel to identify the male. When Rachel was shown the image, she broke down crying and made officers leave her property. This was highly unusual and required officers to make further contact once Rachel had calmed down. Rachel was revisited and disclosed that the male in the footage was her ex-partner, who I will refer to as Jason (not his real name). Rachel stated that her and Jason only split up two weeks ago and that he used to live within the property with her. This made the case further complex due to the pair only recently splitting up meaning there would be no forensic opportunities within the property due to Jason having previously had legitimate access to the property in the past month.

After discovering the suspect was Rachel’s ex-partner, Rachel became evasive when asked any questions regarding him and appeared to deflect the investigation away from Jason. Rachel never seemed at ease within her own property so was offered the option to come and speak with officers at the local police station which she accepted.

Rachael has broken down whilst at the police station and disclosed that she was sexually assaulted during her relationship with Jason. Rachel also stated that she has been harassed since their breakup and this is why she was evasive because she believes Jason may have been watching her talk to police. Upon obtaining further information, it was also clear that Rachel had been a victim of Coercive control from Jason.

The offences in this case were Burglary section 9(1a) Theft Act 1968, Harassment from the Protection from harassment act 1997, Coercive control from Section 76 of Serious Crime Act 2015 and finally sexual assault from the Sexual offences Act 2003.

Burglary section 9(1a) Theft Act 1968:
In this case it was crucial to identify whether Jason had entered as a trespasser due to him previously living in the property. It was later established that Jason had taken property which did only belong to him meaning that the offence of burglary was not established. This was due to Jason having the defence that he honestly believed he had the right to enter the property to repossess what was his and that he did not take anything belonging to Rachel.

Harassment Protection from harassment act 1997:
To prove this offence, it is needed to prove that a course of conduct has been used which resulted in two or more occasions of unwanted contact. This was easily established within this case as Rachel had a saved all contact from Jason which came directly from his personal number. A difficult point in proving this offence was that there were occasions when Rachel was responding to the messages, however this further highlighted her vulnerability and dependence on Jason.

Sexual assault Sexual offences Act 2003
Rachel has disclosed that Jason had sexually assaulted her by touching whilst they were together in the relationship, she stated she did not consent to this touching. This offence was committed outside of the forensic window however Rachel stated she had disclosed this incident to several of her friends.

Coercive control Section 76 Serious crime act 2015:
This act requires a person to repeatedly or continuously engage in behaviour to another person that is controlling or coercive, the persons are connected, and the behaviour has a serious affect which the person engaging in the behaviour is aware of.  Rachel stated that she was controlled financially by Jason and that he would not allow her to have any money or be in control of her finances, she stated he did this to prevent her from seeing her friends/family.

All the above crimes have had a significant impact on Rachel and led to her being in a constant state of distress and panic, fearing that Jason will break into her property whilst she is there. She has been emotionally affected in that she on occasions messaged Jason back and considers reestablishing the relationship despite the crimes that he has committed against her. These social impacts highlighted the importance of supporting Rachel throughout the investigative process.


Throughout this investigation, there were several approaches/services that I initiated or encouraged Rachel to take part in to support her as a victim. One of these being putting Rachel in contact with an Independent Domestic Violence Adviser (IDVA). The role of an IDVA is to support victims’ of domestic abuse by helping them navigate the court process and assist them in applying for protection orders. Literature reviews, such as the one from Zoë Hobson (2015), illustrate the positive impact that an IDVA can have on victims of domestic abuse. It has been shown that IDVA’s can significantly reduce abuse with around 84% of victims feeling safer (Safe Lives, 2010). Other studies have also shown that IDVA’s also assist with allowing access to other services and can improve the giving of evidence in court (Speed, 2022). A further key role of the IDVA within this case was to assist in informing Rachel why certain offences were not committed by Jason, as mentioned above. The specially trained nature of the IDVA allowed this information to be put across in an informative and friendly manner preventing the victim from becoming upset.

The introduction of an IDVA within this investigation was a massive success. They significantly improved Rachel’s confidence and led to her becoming more forthcoming with information. It also led to Rachel cutting off all contact from Jason and thus lowering her chances of further offences being committed against her. This was the case within this investigation, however, evidence from Ross, Sebire and Strang (2022) found that those who had access to an IDVA were more likely to be the victim of future domestic incidents.

I believe that the introduction of an IDVA was a huge aid in supporting the victim of this case. I felt it better improved her confidence and provided her with a stronger support network which was desperately needed. There is no other method which could have been used as opposed to an IDVA. However, in the future I would attempt to introduce this much sooner on in the investigation as it may have helped Rachel cut of contact sooner and reduce her chances of further offences being committed against her.

A legal power that was used during this investigation comes from the Domestic abuse Act 2021 and is commonly known as a DAPO (Domestic Abuse Protection Order). This order allowed flexible conditions to be imposed onto the suspect and prevented him from making any contact with the victim and stopped him from attending her address. This made Rachel feel much safer throughout the investigation and thus improved her ability to continue within the process. The order also meant that the suspect had to attend behaviour management classes which in theory would have reduced his rates of reoffending.

Overall, I would say the DAPO had a great impact on supporting the victim in this case as it enabled her to feel safe enough to continue with the investigation and was implemented before a trial had even taken place which is a significant positive. The DAPO also may have assisted in the long term as it the behaviour managements classes may have led to the suspect changing his behaviour and thus lowering the likelihood he will commit further crimes against others.

A further strategy implemented was that the victim was referred to MARAC (Multi Agency Risk Assessment Conference). This is where multiple agencies such as social services, health, police hold conferences and develop action plans to help support victims of domestic violence. Studies have shown that MARAC action plans can help reduce abuse by 60% with 40% of victims reporting no further instances of abuse (European Institute for Gender Equality, 2010).

The use of the DAPO, IDVA and MARAC were significantly beneficial within this case with each bringing its own benefits and complimenting the weaker areas of other approaches. Upon reflection, I believe that all three were much needed and highlighted just how important they are in supporting victims of domestic abuse.

The investigation focused on Rachel, a victim of domestic violence who reported a burglary, where the prime suspect was her ex-partner. As the officer in case, I had to handle the complexity of several offenses, including harassment, sexual assault, and coercive control. Several approaches were implemented such as putting Rachel in contact with an Independent Domestic Violence Adviser (IDVA), issuing a Domestic Abuse Protection Order (DAPO), and referring Rachel to a Multi-Agency Risk Assessment Conference (MARAC).

Initially, at the start of the investigation I found myself quite emotional due to seeing how distressed the victim was. However, as the investigation progressed, I felt myself feel more relaxed as supportive measures were put in place and I could see that these were working.

Overall, I believe that the investigation was successful in terms of supporting the victim and using the best methods available to prevent victimisation and reoffending. The introduction of the IDVA significantly improved Rachel's confidence and willingness to disclose information. The DAPO provided her with legal immediate protection allowing her to feel safer. These two approaches coupled with the MARAC were extremely successful in providing support for the victim and assisted with educating the suspect in changing his behaviour. There were some complexities in attempting to prove certain offences such as the burglary, which was impossible with the legislation. Thankfully explaining this to the victim was made significantly easier with the IDVA. It is highly likely that without these approaches the victim would be unwilling to co operate throughout the whole investigation thus highlighting the significance of these methods.

This case has demonstrated the importance of implementing several approaches to create a comprehensive support system that addressed both immediate safety concerns and emotional needs. These approaches enabled the victim to provide more information and feel supported throughout the investigation.

In conclusion, the victim in this case required comprehensive support that assisted with her vulnerabilities which were caused by being a victim of domestic abuse. The approaches used did not just support Rachel, but also disrupted the cycle of abuse. In turn, there is a likelihood that the suspect will change his pattern of behaviour, which could protect other potential victims and reduce the chance of re-offending.

In future investigations regarding domestic abuse, I would prioritise early engagement with support services such as IDVA’s to enable victims to feel further supported at the earliest possible opportunity. However, I feel that not a lot could be changed within this investigation as the victim was well supported and felt safe enough to disclose information against someone who previously had so much control over her.
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Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer:  

Complex investigations often always start with an initial 999 call from the victim who has just experienced something that they require an immediate response from the police. One case I played a key role in, involved a 999 call from an elderly woman who had just found an intruder in her home.  This investigation involved a number of fast-track actions and required a number of supportive measures to be employed to those involved. Additionally, this evaluation will reflect on the management of my personal feelings and attitudes throughout the investigation.
Upon receiving the call, all available response units were sent to the location of the incident in attempt to locate the intruder. This rapid deployment was a critical fast track action due to the seriousness of the offence, and locating the offender was key in safeguarding the greater public.  
The first responders were tasked with assessing the scene and gather initial information. This can sometimes leave the victims wellbeing on the backburner, as the main focus is gathering as much information as possible.
When I met the victim, she was visibly shaken and distressed, making obtaining information from her extremely difficult. At this point, we did not even know the description of the intruder. However, it was key to keep the victim’s wellbeing in mind as I did not want to cause further stress. I felt frustrated as it felt as if the investigation could not progress and there was potential for others to be at risk from this offender.  
It was clear at this stage we were not going to gain much further information from the first victim until she had time to calm down. Due to this, I attempted to build rapport in order to put her at ease.  I employed active listening techniques and spoke in a calm and reassuring tone, validating her feelings and created a safe space where she could provide information without feeling pressured.  This approach proved to be effective, as when the victim started feeling more at ease, she was able to provide more details about the intruder. She was able to describe his appearance, actions and what he was wearing. This was critical for the investigation and allowed me to circulate the description within the police system, so officers were aware of who they were looking for. This fast-track action did not result in the male being found, however, was still critical in the investigation.

A further fast track action was requesting CSI to attend the address and take potential DNA samples/fingerprints. CSI attended and located a screwdriver, which the victim stated was not hers. This was seized and sent off for urgent analysis to ascertain whether the offenders DNA was already on police systems and thus identify him. This crucial piece of evidence made my emotions feel even further heightened as not only did the intruder break into the home of an elderly woman, he also may have been planning to cause harm if he was not confronted by the victim. This fast-track action did not result in any further evidence as the intruders DNA was not found on the screwdriver which was somewhat expected due to the suspect wearing gloves. 
Whilst with this victim, a further 999 call was made from another woman stating that she believes a male has just entered and left her property. This occurred only a few streets away from the first call. Again, the response units attended the address urgently in the hopes to finding the suspect, however on arrival he was gone. 
We now had two locations that we had to focus on and there was a worry on what the suspects true intention was. I felt obligated to find him before he was able to break into another home. 
The next fast-track action was house-to-house at both incident locations, in order to identify if anyone had seen the suspect or perhaps were in possession of CCTV which may have captured the suspect. This was particularly difficult as the majority of those living in the area were elderly so great care was taken in disclosing what had happened to prevent panic and unnecessary stress. 
These fast-track house-to-house and CCTV enquiries were positive with one camera capturing the suspect walking down the street. We now had a further description of what we were looking for, and this again was further circulated to other officers in the hopes they might locate the suspect. 
At this point in the investigation, I knew that further CCTV enquiries were paramount to catching the suspect, so the decision was made to extend the parameter and gather further CCTV footage.  Local council CCTV assisted greatly as now we had an accurate description of the suspect so we could easily identify him on footage. The suspect was seen entering the town centre and going into a local café.  The owners of this café were approached and stated that we could access their CCTV system, however, the footage would not play. It was decided that this CCTV would be crucial, so a digital forensic expert was sent out in order to access the footage. This fast-track action was key to the investigation as the expert managed to get the footage to play which resulted in us now having a clear image of the suspects face. An image was taken and sent to local officers to see whether they could identify the male. Unfortunately, no one knew who he was. 
The suspect had purchased food within the café, so the card reader was seized and sent off to be digital examined to ascertain whether the bank details used could help us identify the suspect. An urgent GDPR form was sent off to the card machine brand, however, this data did not come back till after the investigation was finished. 
Due to no one knowing the suspect, the next fast-track action was to use Facial recognition technology in an attempt to establish his identity. We had a clear image of the suspect from the café so all we had to do was input it into the software. The search resulted in no matches on the police database. At this point I felt extremely frustrated, as every investigative strategy was not brining us the desired result. This negative match meant that the suspect was not on the police database. This made me feel even more worried as burglary for a first offence is uncommon and made me question whether this person was suffering from a mental health episode and what he might do next. 
The final fast-track decision was to post an image of the suspect online on social media, urging anyone who knows him to come forward as the police were seeking his identity. This proved key as someone commented on the post. The comment led to officers looking deeper into the profile in which it transpired that this person was the sister of the suspect identified in the CCTV. This was critical and led to all officers searching the police database to locate her brother. He was identified and was living in the local area, having no prior convictions and was a clean character. This made sense to why he could not be found using facial recognition technology as only nominals with a criminal record are held on the system. 
The male was located and arrested; the next step was the interview of the male. However, on arrival to custody we were made aware of a third burglary in the same area where a back door had been smashed. CSI were immediately tasked to attend and found a shoe print. This shoe print was fast tracked and turned out to be an exact match to the shoes the suspect was arrested in. This added further evidence against the suspect and made the prospect of a charge from the crown prosecution service much more likely. 
I felt a massive sigh of relief as I knew that other vulnerable individuals were now protected from the suspect, and he could not harm anyone else. I knew at this stage that the investigation was still not over, and it was important to support the three victims of this case in order to keep them on board with the investigation and obtain the best evidence possible. 
The first victim where she met the intruder face to face was massively relied on when told that we had arrested the suspect. However, she was still in a state of panic and fear of court process. I assured her that special measures could be implemented so she would not have to attend court, and her evidence could still be heard. I provided her with the next steps of the investigation and gave her a realistic time frame of how long things will take. I also provided her with my work mobile number in which she could contact if she had any questions regarding the investigation. She also felt relief in knowing that the suspect had been remanded into custody. I had to explain that this meant the suspect will be kept in prison until his trial hearing. To provide further support, I also applied for the victim to be given a ring doorbell which would give her better peace of mind and allow her to see who is at the door before she answers; she was grateful for this.  
Throughout the investigation, it was crucial to manage my own personal values and attitudes. There were points in the investigation were I felt a strong empathetic response to the victim from seeing her sheer panic and fear after what had happened to her. I felt I kept this response at an appropriate level as although empathy is vital for communication, the police officer role means maintaining professional and focus.  This also allowed for me to investigate in a rational manner and overall led to the suspect being caught and the victims safeguarded. 
Self-reflection during this process allowed me to evaluate my feelings toward the victim and the incident. Recognizing my emotional responses enabled me to compartmentalize my empathy while ensuring that I remained objective in my role as an investigator.
Overall this complex investigation highlighted the emotional challenges of responding to emergencies particularly those involving vulnerable victims. All processes within the investigation were equally important with the initial assessment, evidence collection and victim support being key to the success. The fast track actions such as house to house enquiries, CCTV, and forensics played a vital role in the management and resolution of the investigation.  Supporting the victim could also not be overlooked as this created a low pressured relaxed environment which enabled the better gathering of evidence from the victim. The support even after the suspect was arrested is key in safeguarding the victim and provides the best environment for her to recover from the crime she was a victim of. 
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