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[bookmark: _Toc57971670]Introduction
According to Moore et al. (2016), Community engagement is considered as the key strategy which helps to develop the outcomes. Community engagement is a combination of science and arts that helps to make planning and decision making. Community engagement refers to the interaction between both the external and internal stakeholders (Flower, 2018).  Throughout this report, a brief reflective discussion about my experience and findings of Tesco’s community engagement of assessment 1 would be explained.  There exist different reflective models. I have used Gibbs reflective cycle model to reflect my personal experience working in Tesco in this report because Gibbs reflective cycle model is the one which gives the learnings from experience a proper shape. At the last part of this report, I have presented a brief conclusion about the entire report.  

[bookmark: _Toc57971671]Reflective report based on Gibbs Reflection Cycle
The reflective report refers to those report or piece of writing which helps the student to sum up his/her critical reflection on a subject (Ghaye, 2017). Reflective reports help individual students to document the contribution of their collective work. Reflective reports help to improve the ability of critical reflection in case of professional performance (Williams, Woolliams and Spiro, 2012). Reflective report teaches the students to develop their ethical practice in different fields like business, medicine, teaching etc. (Jones, Wu and Harvey, 2017). It helps to reflect day to day learnings. One of the most known and used cyclical model of reflective learning cycle is Gibbs Reflection Cycle which is a combination of description, feelings, evaluation, analysis, conclusion and action plan stages. Gibbs reflective cycle was explained by Graham Gibbs who wanted to encourage people to think systematically about their own experiences at the time of going through a specific situation or event (Adeani, Febriani and Syafryadin, 2020). Gibbs reflection cycle provides the opportunity to examine experiences and lead the person experience to repeat particularly and make the person learn and plan form the experiences where his/her work went well or didn’t work out. Gibbs Reflective cycle helps the people to analyse their experience and think about how they can do the same thing in a more precise manner or why they have failed to do a certain activity etc. I had an opportunity to work with Tesco. Throughout this part, I will explain and try to understand my experience using Gibbs reflective cycle. Gibbs reflective cycle is a combination of six different stages. A brief discussion of each stage is given below:

[bookmark: _Toc57932646]Figure 1: Gibbs Reflective Cycle
Source: (Adeani, Febriani and Syafryadin, 2020)
1. [bookmark: _Toc57971672]Description 
The description is the first stage of the Gibbs Reflective Cycle. This stage includes a detailed description of a situation, action or event of a certain situation. In this stage, one should ask thyself about what happened, how and when did it happen, how the reaction was, what was the outcome of the situation or event, what was the expected outcome etc. (Bassot, 2015). These are some question which would help a person to recall his/her own experience and think about it again. I got the opportunity to work as an intern in Tesco for a short period. Tesco is the largest retailer company in the UK and the 3rd largest retailer company in the world considering gross revenue (tescoplc.com, 2020). Throughout the assessment 1, I have analysed the community engagement procedures of Tesco. To know about the information, I have worked in Tesco as an intern. I was under the supervision of the manager. The manager was kind enough and he helped me to collect all the required data. Throughout the process, I have got to know that, Tesco has taken an initiative of achieving 100% renewable electricity through energy efficiency which would not only save the environment but also will maximize the wealth of the stakeholders (Christina, 2013). In the era of digitalisation, Tesco has started to be active in social media like Facebook, Twitter, Instagram, and LinkedIn to attract and increase the customer base and compete with its competitors (Boothby, 2017). To gather these data I have visited Tesco’s social media platforms and the tried to understand their customer attracting strategies. I have found out Tesco is providing training to its employees to deal with socio-cultural issues. At the last part of assessment 1, I have concluded the entire process of community engagement of Tesco and gave some recommendation for Tesco authority.  
2. [bookmark: _Toc57971673]Feelings
Feelings are the second stage of the Gibbs Reflective Cycle. In this stage, people try to explore the feeling or thought that she/he had at the time of gaining experience in a situation or event and the impact of the experience (Bassot, 2015). Just like the description stage, questions like what were the feelings at the time of being in the situation, what were the feelings before and after the situation,  what was other people’s feeling about the situation can be asked to complete this stage (Ghaye, 2017). In assessment 1, I was responsible for finding out the community engagement process of Tesco. Tesco is one of the largest multinational retailer businesses in the world so I was quite nervous at first. When I directly interact with the manager of Tesco, I gained my confidence back. I was quite confused about which info I should collect first and the info serial order. After discussing this matter with the manager I successfully made info serial and started to collect data accordingly. I felt so happy at that time. First I collected data about the community engagement procedure with the stakeholder. I collected the data from the official website of Tesco and the employees. Then I collected the evaluation of eras of Tesco from its official website where I saw from the very beginning it was collecting and contributing a donation in different charity schemes. Recently the organisation has started to take the “100% renewable electricity” initiative and it is also trying to generate its green electricity. Knowing this fact I was feeling so happy that I got the opportunity to work with this company. I also collected data about the social media activities of Tesco which was fun to do. Then I collected data about how Tesco is providing training to its employees so that they could cope up with the socio-cultural issues. After collecting all the data I set it accordingly following the serial that I prepared earlier. After completing the task I felt so happy and relieved.  
3. [bookmark: _Toc57971674]Evaluation
Evaluation is the stage where one gets the chance to evaluate what has worked and what didn’t work for him/her in a particular situation (Jones, Wu and Harvey, 2017). One must have to be very honest to get an appropriate result in this stage. Both the positive and the negative aspects in a particular situation have to be focused on this stage (Ghaye, 2017). A question like what was the good or bad thing happened about the experience, what thing worked for, what thing didn’t work for, why the strategy didn’t work for etc. can be asked oneself to get the appropriate result (Jones, Wu and Harvey, 2017). Tesco is a multinational company which is also the market leader in the UK in the retailing business (tescoplc.com, 2020). So the manager under whom I worked for was a very busy person. At first, I was very nervous to ask him for help. So first I have to try to collect required data from online. Tesco is a huge and popular company so I easily got reliable data from its online website which was a plus point for me. I was confused at first about whether to use primary data or secondary data and the reliability of the acquired data. After collecting most of the data I prepared a list of question containing the information that I didn’t get from anywhere and asked only that question to the manager as the manager is a very busy person, he might not have so much time for me. Without the help of the manager, I might get into trouble. He taught me how to communicate with the corporate person formally. 
4. [bookmark: _Toc57971675]Analysis 
The analysis is the stage where one gets the chance to think about and come up with a sense about what happened. In the first 3 stages, one gets the opportunity to emphasize what happened in the situation and this stage one gets the chance to find out the exact meaning from the experience what just happened (Williams, Woolliams and Spiro, 2012). In this stage question like why did things go well, why didn’t things go well, what sense can be made out of that situation can be asked to complete this stage (Adeani, Febriani and Syafryadin, 2020). To complete the assessment 1, I had to work in Tesco as an intern. To understand how Tesco engage with its internal and external community, I had to go through its official website to collect the data. To know about the evaluation eras of Tesco, I went through its official website and got to know that the organisation is doing different charity work for people from the very beginning of its business life and recently it has taken an environment-friendly initiative of reducing carbon emission and become 100% renewable electricity user company within 2050 worldwide. The organisation donates healthy foods to kids for free, to vulnerable needy groups, contributes and sponsors cancer-related program and researches, taking target to achieve energy efficiency and save the planet from carbon emission (Boothby, 2017). I also had to find out how Tesco is using social media to attract and increase its customer base. As Tesco is a multinational country, it has many pages in social media based on region, product etc. Tesco uses Facebook, Twitter, Instagram and LinkedIn to be connected with its consumers.  Tesco is providing different training to its employees so that they could cope up with socio-cultural issues like cultural differences, language, religion differences etc. (Christina, 2013).  
5. [bookmark: _Toc57971676]Conclusion
The conclusion stage helps to sum up what happened. It helps to sum up both one’s learning and focus on the changes that one can make in specific areas if he/she wants a better outcome from the same experience in future (Ghaye, 2017). The conclusion should have to be the natural reaction of the analysis stage. Questions like what is the learning from the experience, what could bring more positive output than this, what skills need to be improved to get a better result in future, what else can be done etc. (Jones, Wu and Harvey, 2017). To complete the assessment 1, I worked in Tesco as an intern. If I didn’t get the opportunity to work there I would have to make an appointment to meet the manager and wait for the appointment date. As I was an intern there I got the chance to observe everything with my own eyes. Through this process, I have developed face to face communication skills and skills about how to talk to the corporate persons in a precise manner. I have relayed more on secondary data. I could have put more emphasis on both primary and secondary data if I got more time and then the recommendation that I gave could get better.   
6. [bookmark: _Toc57971677]Action Plan
The action plan is the last stage of Gibbs reflective cycle. In this stage, individual think about what may they do differently in the same situation in future which will result in better output (Jones, Wu and Harvey, 2017). A question like what would happen if I do the things differently, will the output get better or worse etc. can be asked to complete the stage. I worked into the organisation for a short period to know about the information that I want. I worked there for getting more reliable information. I could also collect the information by making an appointment for a meeting with the manager and ask about the information that I wanted. I used secondary data more than the primary one. Next time I may use both the primary and secondary data. The reliability of secondary data is somewhat questionable (Williams, Woolliams and Spiro, 2012). So next time I may use more primary data than secondary data to get appropriate information and come up with a better recommendation for Tesco. 


[bookmark: _Toc57971678]Conclusion
Reflective reports are the one which encourages the students to open up and improve their critical thinking ability in case of practical progress. It also helps the students to reflect their learning in a written manner (Zulfikar and Mujiburrahman, 2017). Gibbs Reflective cycle helps the individuals to analyse their experience and think about how they can do the same thing in a more precise manner or why they have failed to do a certain activity etc. that’s why I have used Gibbs Reflective Cycle to write this reflective report. I have explained the stages of Gibbs reflective cycle like description, feeling, evaluation, analysis, and conclusion and action plan based on assessment 1. I have used both the primary and secondary data to conduct assessment 1 and complete this report. 
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