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Preparing to apply for a social worker role requires demonstrating strong self-awareness, a clear understanding of the role and evidence of the skills and values needed for effective practice. Although I have not yet worked in a social worker role, my current studies in Health and Social Care at the University of Wales Trinity Saint David (UWTSD) have provided me with valuable knowledge, transferable skills, and a strong foundation to build on. This personal action plan outlines the key skills required for the job, how I currently meet some of these skills through education and life experience, the gaps I need to address, and a development plan to support my growth as I prepare for future employment and interview.
Skills required for the job
Communication and Interpersonal Skills: Good communication is one of the most important skills in social work. Through my academic work at UWTSD (university of Wales trinity Saint David), I have developed good written and verbal communication skills by doing my assignments, presentations, and group discussions. These activities have taught me how to express myself more professionally, listen better and communicate better. I have also gained interpersonal skills from working alongside classmates, which shows the teamwork required in social work practice.
Understanding of Safeguarding and Legislation: Although I have not worked in a social care setting as yet, my studies have introduced me to things such as safeguarding principles and legislation and principles of confidentiality and professional boundaries. These modules have helped me develop a gain an understanding of the responsibilities social workers hold when supporting vulnerable adults or children.
 Empathy, Compassion, and Active Listening: Empathy is important to social work, and through my own personal experiences, reflecting on my academic studies so far and discussions in class, I have learned how to understand others’ perspectives better. My coursework in certain modules have involved studying close to real life scenarios and case studies, which has strengthened my ability to understand the emotional side and social factors affecting individuals, their caregivers and other family members. This shows that I can build supporting and trusting relationships with service users.
Problem-Solving and Critical Thinking: Whilst doing my course I have gained strong analytical skills through researching topics and evidence and applying this to practice scenarios. These skills are essential for social workers as they must assess risks and make important and sometimes difficult decisions. My ability to think critically, reflect on information, and consider ethical implications shows that I have the potential to apply these skills in a professional way.
Organisational and Time-Management Skills: Balancing my study time and personal commitments has helped me develop effective organisational skills. Completing assignments and managing my workload demonstrates that I can prioritise my tasks. This is also an important skill for managing caseloads in social work.
Skill Gaps and How I Intend to Address Them 
While I have strong theoretical knowledge, I recognise that I still have several skill gaps due to my lack of practical experience in social care settings.
Limited Practical Experience: Since I have never worked in a social work or care setting, I lack the hands on experience with people and duties of the role such as risk assessments, and collaboration with other professional within the industry. To address this, I plan to gain experience through voluntary work, shadowing opportunities, or a placement arranged through UWTSD if possible.
Application of Legislation in Practice: Although I understand some key laws and policies, I need to develop the confidence to apply them in real-life situations. Experience will help me learn how legislation is implemented during assessments, care planning, and safeguarding procedures.
Confidence in Professional Decision-Making: Social workers make decisions that can affect people’s lives massively. As a student even though I am confident in my academic areas, I am still developing my confidence to apply in a professional setting. Placements will help support my growth in this area.


Digital Case Recording and Report Writing: I have academic writing experience but not with professional case-recording systems. I intend to look for online training sessions or tutorials, also voluntary placement will allow me to practise these skills.
Interview Questions and Sample Responses
Why do you want to become a social worker?
I want to become a social worker because I am passionate about helping individuals who are vulnerable and to help their well-being improve. Through my Health and Social Care studies at UWTSD, I have learned about inequalities, safeguarding, and the challenges many people face. This has given me motivation to work in a role where I can help make a difference in a positive way, advocate for others, and contribute to their quality of life.
What skills can you bring to this role despite having limited experience?               Although I am at the beginning of my career, I bring strong communication and empathy developed through my course and personal experiences. I am committed to learning and very motivated to build my practical skills even if that means being supervised. My academic background has given me a good understanding of safeguarding, legislation, and reflective practice, which I look forward to developing and applying in a real-world setting.
How would you handle a situation where a service user becomes distressed?
Remaining calm, talking softly and listening is key, and give that person time to express their feelings. I would reassure them while respecting their boundaries. If the individual remained distressed or if there were any safeguarding concerns, I would follow procedures and look for support from a supervisor or colleague. My aim would be to de-escalate the situation safely and respectfully.

Communication                                                                                                        Communication is one of the most essential skills required in the health and social care sector. It refers to the ability to give information clearly, accurately and in a way that is understood by the people receiving the information. This includes verbal, non-verbal, and written as well as listening and the ability to adapt the way you communication to adapt to peoples/patients needs. Communication isn’t just the exchange of words or information its the basis of the relationship formed on a professional front, ensures safe delivery, and supports the emotional wellbeing of service users. Because of this communication is consistently highlighted in health and social care education and professional settings.
One of the reasons communications is vital in health and social care is that it can directly influence the quality of care someone receives. Health and social care professionals work with individuals who might be vulnerable, distressed, or experiencing changes to their physical or mental health. Clear communication ensures that service users understand their treatment plans, instructions for their medication and medical care and other valuable information. When practitioners communicate effectively it can reduce the number of errors made resulting in better care. Poor communication however can lead to mistakes such as incorrect medication dosage or care needs not being met.
Building positive trusting relationships with people is also very important, this also relies on good communication. Trust is an important part of health and social care interactions, and it is developed through respect and empathetic communication. You must be able to listen attentively, maintain eye contact when appropriate, and demonstrate good understanding and compassion. Listening is just as important because it encourages service users and makes them feel comfortable enough sharing information about their symptoms, feelings or concerns. This can improve your decision-making when doing assessments. Some individuals in care settings can feel anxious or powerless so a practitioner who can communicate clearly and be respectful can improve their experience.
Communication should be adaptable to meet the diverse needs of individuals. Health and social care professionals often support service users with communication barriers, including people with learning disabilities or language differences. Therefore it is essential to use alternative methods such as sign language, gestures, more simple clear language, or involvement interpreters if needed. Being adaptable ensures that each individual has correct access to information, which is a core principle of inclusive and person-centred care. Being able to adjust ways of communication not only helps to improve understanding but can also demonstrates respect for the individual’s unique needs and circumstances.
Effective communication also plays a crucial role in teamwork within health and social care environments. Care is often delivered by multiple members of teams that may include nurses, social workers, care assistants, therapists, and medical staff etc. Clear communication prevents important information from being overlooked when doing handovers, meetings, assessments and other important documents. Accurate record-keeping is another aspect of communication taught in one of my classes because it supports legal accountability and ensures that care plans have the most up-to-date information about the service user.

Experience
For the presentation I delivered an individual presentation directly to my lecturer without an audience. This created a more relaxed environment for me, although I expected it to feel more intimidating, I found the one-to-one setting quite comfortable. I had prepared thoroughly by organising the content into sections, which made me feel confident when entering and delivering the presentation.
During the presentation, I felt that I explained my slides clearly and what I thought was a steady pace. I did not feel overwhelmed, and I felt that I communicated my points clearly. My lecturer later confirmed this by saying I was confident in delivering the presentation and that I seemed to know what I was talking about. This feedback reassured me that my preparation had been effective.
However, the lecturer also pointed out that I had created too many slides. So, it then became clear that I had misunderstood the expectations. The presentation was meant to be concise, but my slide deck was larger than necessary. The lecturer emphasised that I should be more careful when reading and following instructions as including too many slides in my presentation meant I had miss read important instructions in my assessment brief.
Reflection
Reflecting on the presentation I realise that although my confidence was a strength which helped me deliver my content more effectively, my understanding of the instructions needed improvement. In preparing the slides, I prioritised completing the questions assigned to me over the layout I did not consider how the number of slides might affect my end result of the presentation.
I felt satisfaction and a little frustration with myself when receiving my feedback. I was very pleased to know that I came across as confident and knowledgeable as underneath I felt a little nervous, so I am pleased this never shone through. However, I was slightly annoyed at myself for overlooking such a small aspect of the assessment. This made me realise that being confident did not guarantee a successful outcome for my presentation, attention to detail is just as important. Clear instructions are provided for a purpose so not following them can affect the overall quality of my work.


Action
To improve my presentations in the future I will ensure I read assessment instructions more carefully, paying extra attention to the number of slide requirements. I will check my slides against these guidelines before finalising them. I will continue to build on my confidence noted by my lecturer, combining a good delivery whilst improving my organisational skills by reading assignment content more clearly. By doing these actions I will aim to create future presentations that are not only confident and well-informed but also a presentation that aligns with the instructions given.




