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Abstract

The purpose of this Journal Article is to investigate Contemporary Global Issues which were examined throughout an International Field Trip to Malaysia that the author underwent. The focus of the article is Faith Tourism in both, Malaysia and Wales and how they are in comparison to each other. The article will investigate the differences and, the popularity of Faith Tourism in both countries. 






Malaysia vs Wales

Firstly, Malaysia is one of south east Asia’s most vibrant economies, with a population of 31 million, the majority of which are of Malay ethnicity but follow Islam as a religion. Malaysia consists of two regions separated by 640 miles of South China sea. It is viewed as a multi-ethnic, multi-religious country that consists of 13 states and three federal territories. There are other major religions that citizens of Malaysia follow such as Buddhism, Taoism, Hinduism, Sikhism and Christianity.  BBC News states; ‘The communities coexist in relative harmony, although racial and religious divides persist.’  
The capital city of Malaysia is Kuala Lumpur, which is famous for its grand skyscrapers, expansive shopping malls and natural attractions. It is home to the Petronas Twin Towers, the world’s tallest twin skyscrapers, Petaling Street flea market and Batu Caves which are over 400 million years old (Kuala-Lumpur.com, 2018). 
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Wales is a country in the south-east of the UK, with a population of 3,113,150, many residents follow Christianity as their faith and many don’t follow a religion at all. There are also some Islamic followers that live in Wales (Bbc.co.uk, 2018). 
The country is most best known for its national parks, beautiful landscapes and Celtic culture. The capital city, Cardiff, is a vibrant coastal city with a brilliant nightlife scene and the country is heavily invested in the sport, rugby. The official languages of the country are both English and Welsh (Visitwales.com, 2018). Visitwales.com states; ‘With a unique culture, warm Welsh welcome and the finest food and drink, Wales offers some of the UK’s most exciting coastal experiences of 2018.’
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The distance between both countries is 6,644 miles which is approximately 13 hours in flight time from the UK. Malaysia and Wales are both unique in their own right, and they both attract tourists for different reasons. One tourism motivation that they do have in common is Faith Tourism.
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Because I gotta have faith, faith, faith… I gotta have faith!

Faith tourism to religious sites generates an important source of income for many faith organisations as the activity creates funding for any maintenance or repairs that may need to be done (Woodward, Simon. 2004). Faith tourism is a major contributor to economic development for the destination as it creates employment and supports local business. It is one of oldest forms of tourism as many religious individuals undertake pilgrimage and have done so for many decades. Pilgrimage can be defined as a journey made by a religious individual, who travels long distance solely to visit a sacred place as an act of devotion (Razaq, Raj, and Kevin Griffin. 2015). 
[image: ]






























Cities such as Jerusalem, Mecca and Rome are examples of destinations that continue to attract millions of faith tourists every year. In more recent years, faith tourism has developed on a much larger scale as it is not only a visit to a holy destination, but it may also be a trip for charity, friendship or even as a form of leisure (Tourismandmore.com, 2014). 
Many still view faith tourism as a pilgrimage journey when in fact it is not always the primary reason for travel for some tourists. It can be undertaken as part of a trip as it adds attraction to destinations, and this is being seen more and more around the world (Woodward, Simon. 2004).
When tourists travel for this reason, they seek out accommodation, they visit restaurants and buy products, all of which contribute to the destination’s economy. 
HuffPost UK, 2014 states; ‘According to the World Religious Travel Association, the religious tourism segment circulates US$ 18 billion annually and engages around 300 million people around the world.’. This illustrates how beneficial Faith Tourism is economically and financially, on a global scale. 
Whether a person supports the faith or not, faith tourism is an opportunity to broaden the mind and learn about not only a different religion but also, a different culture. By visiting religious sites, a person can immerse themselves into something that they have been presented with whether that is by learning about the lifestyle of the followers and their values so that in turn, they can hopefully educate others. 
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Iman Pelancongan di Malaysia aka Faith Tourism in Malaysia

As previously mentioned, Malaysia is a multi-religious and multi-ethnic country where many religions and cultures are celebrated. Most of the world’s major religions are represented in Malaysia which represents the racial diversity of the country (MTC, 2018). 
Many of Malaysia's major places of worship serve not only religious purposes, but they have also become popular attractions for tourists that are interested in Malaysia's cultural and religious diversity (WanderWisdom.com, 2016). 

The religious sites that are most popular with tourists are:
-Jamek Mosque, Kuala Lumpur
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The Jamek Mosque is situated at the meeting point of Rivers, Sungei Klang and the Sungei Gombak and it is the oldest mosque in Kuala Lumpur. It was built in 1907 and officially opened in the December of 1909. Faith tourists enjoy visiting this mosque as it is essentially the beginning of Kuala Lumpur’s history (Wijnen, Ben).



-Batu Caves, Selangor
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Batu Caves are a popular and iconic attraction located in Selangor. The caves are over 400 million years old and it is home to a Hindu temple and shrine. The caves attract millions of tourists every year especially during the annual Hindu festival ‘Thaipusam’ (Tourism Malaysia, 2018). The caves are home to wild monkeys which tourists can feed and get up close to. 







-Thean Hou Temple, Kuala Lumpur
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Theon Hou Temple is one of the oldest and largest Buddhist temples in South East Asia. Kuala-Lumpur.com states; ‘Dedicated to Tian Hou, a goddess said to protect fishermen, the temple is also a shrine where many come to worship Guan Yin, the Goddess of Mercy.’
The temple was built by Kuala Lumpur’s Hainanese community in 1894 and it’s located on a hill overlooking the city which offers beautiful views to tourists.https://greenwichmeantime.com/time-zone/asia/malaysia/map-malaysia/
Accessed: 15/02/18
https://www.lonelyplanet.com/maps/europe/wales/
The distance between Wales & Malaysia https://www.google.co.uk/maps/dir/Wales/Malaysia
-Faith tourists on a spiritual journey, otherwise known as Pilgrimage
http://www.columbacommunity.com/a-summer-of-pilgrimages/
-Faith tourists at the ‘Christ the Redeemer’ statue in Rio de Janeiro 
https://www.telegraph.co.uk/travel/picturegalleries/8822369/The-Christ-the-Redeemer-statue-in-Rio-de-Janeiro-turns-80.html?image=12
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-Christ Church, Malacca










Christ Church is located in Malacca and it was built in 1753. It was built by the Dutch and it is one of Malacca’s most visited structures (Malacca.com, 2018). Malacca.com states; ‘The interior of the cathedral has 200-year-old handmade pews, decorative fanlights and plaques that honour Dutch soldiers and locals.’ The church is extremely popular for tourists because of its unique architecture. 
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Harmony Street in Malacca is home to different religious houses all one area. Some of the temples in the area are: the Kampung Kling Mosque (Islam), Sri Poyyatha Vinayagar Moorthi Temple (Hinduism), Cheng Hoon Teng Temple (Taoism, Buddhism, Confucianism), and Xiang Lin Si Temple (Buddhism) (BackpackingMalaysia.com). This site is particularly interesting for tourists, as the harmonious situation of these temples continues to fascinate people, as they explore each culture and religion that is in this area of Malacca.




-Kek Lok Si Temple, Penang
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Kek Lok Si Temple, also known as the Temple of Supreme Bliss, is one of the largest Buddhist temples in South-East Asia. It’s located on Penang hill and its construction began in 1893. 
Tourism Malaysia.com states; " ‘The best time to visit Kek Lok Si is during the Chinese New Year celebrations, when the temple is adorned with thousands of bright hanging lanterns.’ There is still lots to see outside of this period with there being prayer halls, pagodas, bell towers and a tortoise pond for tourists to enjoy.


Malaysia’s religious sites are unique and wonderful in their own right, as they celebrate each religion that is present in their country. They also invite non-religious tourists to visit their sites making them a learning experience for all. 



Twristiaeth Ffydd yng Nghymru aka Faith Tourism in Wales

Faith tourism in Wales isn’t as culturally diverse as Malaysia since they celebrate only one religion, Christianity, however there are various denominations of Christian sites in Wales such as Anglican, Baptist and Catholic (Sacred-destinations.co.uk). 
It is estimated that Wales sees 600,000 visitors to religious sites in the country every year (Visit Wales survey, 2011) and numbers are continuing to increase. 


The religious sites that are most popular with tourists are:

-Tintern Abbey, Chepstow
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Tintern Abbey in Chepstow, South Wales is one of the best preserved medieval abbeys in Wales and one of the most religious sites that the country has to offer. It was founded in 1131 and it was once a building of royalty (OnReligion.co.uk, 2018). Religion was central to Medieval society and Tintern Abbey is strongly linked to Christianity because of this reason. The Abbey has ‘The Great Church’ onsite which was built between 1269-1301 and it is the purpose of many Pilgrimages to the Abbey (Castlewales.co.uk).





-St David’s Bishop’s Palace, Pembrokeshire
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St David’s Bishop’s Palace is a medieval palace that is located across from St David’s Cathedral in St David’s city, Pembrokeshire. The site dates back to the 6th century although it was largely renovated in the 13th and 14th century (Castlewales.co.uk, 2018). Faith tourists visit this site due the large cathedral onsite that has welcomed visitors for over 1500 years. Saint David was also a Welsh bishop who is held in high regards as he is known as the Patron Saint of Wales therefore, this attracts visitors alone (HistoricUK.co.uk). 




-St Non’s Chapel, Pembrokeshire
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St Non’s Chapel is located in Pembrokeshire and today, only lies the remains of the small medieval chapel which is traditionally identified as the chapel of ‘Blessed Non’, the mother of St David (Cadw.gov.wales.uk). Many faith tourists visit this site on pilgrimage or to pay their respects to the mother of the Saint of Wales.




-Strata Florida Abbey, Ceredigion
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Strata Florida Abbey, otherwise known as the Vale of Flowers, is a former Cistercian Monk Abbey situated in Ceredigion, Wales. The abbey was founded in 1164 and it quickly became a site of huge religious significance in Wales (Cadw.gov.wales.uk). 




-Valle Crucis Abbey, Llangollen
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Valle Crucis Abbey is located in Llangollen and its best known as ‘Valley of the Cross’. The abbey was founded by Cistercian Monks in 1201 (HistoricUK.co.uk) and has since became a popular attraction for tourists. 


Wales has a select number of religious sites which all have similarities. This really sets the tone on how religious sites in Wales are represented and interpreted to faith tourists and tourists in general.



Promoting the Faith!

When marketing a destination, the marketer must sell the destination as if they are selling a product, and all things that it has to offer. In the tourism industry, the competition is essentially with the rest of the world and because of this, marketing requires a creative approach (Smallbusiness.chron.com).
Malaysia’s official tourism promotion comes from ‘Tourism Malaysia’ which is the country’s tourist board, and ‘Malaysia Travel’. 
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Out of the two, Malaysia Travel is the one to advertise on their website about faith tourism in the country. There’s a description on religion in the country, key tips for travellers and recommended places to visit. 
Although, Tourism Malaysia doesn’t have any details on faith tourism, there are many photos and videos that portray religion and culture to the reader. 

On the other hand, Wales advertises faith tourism a lot more effectively through their own tourist board ‘Visit Wales’.
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The board seems to be making more of an effort to portray the image of culture and heritage to its readers, due to the country trying to boost their faith tourism numbers by detailing each attraction, its location and including photos and videos. 
The Welsh Government had created a ‘Faith Tourism Action Plan’ in order to enhance the visitor experience for faith tourists. Gov.wales.uk states; ‘The Faith Tourism Action Plan will aim to identify ways in which this significant part of our heritage can be enhanced as an attraction to visitors and locals alike.’ It was the first action plan in the UK to have focused solely on faith tourism (BBC News, 2013). It came after the decision, to advertise the country’s ‘rich Christian heritage’ to the rest of the world (futureforreligiousheritage.com). 





To Conclude…

To look at Wales and Malaysia’s faith tourism industries, has been extremely interesting and informative as to what differences they have. It’s clear that Malaysia has a more culturally diverse religious experience for all with the country celebrating major religions across the world harmoniously. Wales seems to have a more specialist approach as they celebrate Christianity with many of their sites being linked to that religion. They do seem passionate about their heritage though and are keen to promote that to the rest of the world with there being an action plan in place and great advertisement strategies. Malaysia is lacking in that area, but their faith tourism industry is not short of visitors and may feel that that industry is strong enough without the advertisement. The similarity in these countries are that they welcome any kind of tourist to these attractions not just ‘faith tourists’.
Overall, they are both culturally successful and will no doubt continue to be. 
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