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[bookmark: _Toc100523924]Abstract:

The purpose of my research report is to find out what is most commonly used digital tool for collaboration at UWTSD. The methods used for this research were the quantitative research and a questionnaire I made by using MS Forms. I recruited 8 participants to answer to my questionnaire.
I found out that nowadays all the businesses are looking for people who know how to use digital skills because they are very needed in these times, especially when Covid-19 was a very serious thing because people needed to maintain their companies and work from home by using the internet.
The answers from the questionnaire I sent out to the students and other members of the staff, the main common digital tool used for collaboration at UWTSD is MS Word.
The conclusion of this research report is that technology has a really big impact in our lives because without technology we are not able to do anything, so this is why digital skills are very important in anything we do.
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In this report I am going to talk about the technology which is used at UWTSD to collaborate with the students and teachers and I am also going to explain the research question I chose for this task, the steps which I have gone through to do this research and how I recruited people for this research.
What is the importance of the digital skills?
Employers in the UK believe fewer than half of candidates have the necessary digital skills. The importance of digital skills has never been greater for businesses and employers than right now, as the UK emerges from a Covid-19 crisis.  
Remote working provides a way to enter the digital world. Minimal training and successful implementation of knowledge in unsuspected employees.   
60 percent of businesses anticipate using more digital skills within the next five years, according to research. In addition, most youngsters realize how important these skills are to their futures. WorkSkills UK exec, Neil Bentley-Gockmann, emphasized the importance of digital skills. Understanding that other significant economies are valued higher than the UK for their digital skills. According to Bentley-Gockmann, the UK cannot be left behind if it does not act now.
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The research question I chose is ‘’Which digital tool is most commonly used for collaboration at UWTSD?’’
In task 1, we did some research and found out a couple of them. The tools found were MS Teams, OneDrive, Outlook, MS Office 365, WhatsApp, Facebook, Twitter and Moodle.
This Facebook-like platform allows students to feel comfortable sharing ideas about learning contents in a secure environment. It shows group posts by students enrolled in the Leadership in a Global Context course. During and following lessons, students can gain new insights by replying to posts by fellow students. In topics such as leadership, there is a lot of time for reflection, which enhances the topic.  
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The method used is quantitative research.
Numerical data are collected and analyzed in quantitative research. Patterns and averages are found, predictions are made, causal relationships are tested, and results can be generalized to larger populations.
As much as using technology in the classroom is important, I believe the key is to use it effectively.
Teachers and students have at their fingertips an almost endless array of online resources today. Using them efficiently is the key to success. From a single computer in the classroom to one-to-x mobile device initiatives, leveraging digital tools and resources to elevate student achievement is not a luxury but a necessity. It has been reported that some educators are still intimidated or uncomfortable using technology in the classroom, as it was a few years ago.
A Converging Educational Landscape -   In the classroom, students can make use of any of these local, state, or federal initiatives, ranging from collaborative networks to formative assessment practices. Technology integration frameworks, including LoTi (Level of Technology Integration), are aligned with the most popular teacher evaluation systems, including INTASC Core Teaching Standards; STEM-based initiatives with roots in STS (Science and Technology Society); Among them are 21st Century Skills; integration of technology, such as LoTi (Levels of Teaching Innovation), TPACK (Technological Pedagogical Content Knowledge) and SAMR (substitution, augmentation, modification, redefinition); and planning for classroom walkthroughs..   
I had to create a questionnaire in MS Forms to collect data from my colleagues. I chose 5 questions which were available on the Question Bank and I created the file. I then recruited people by copying the link of the questionnaire and sending it te people by email (the university email, not personal) and by using WhatsApp as well. I got answers from 8 people.
The questions chosen were:
1. Do you use  OneDrive  more than  other digital tools to collaborate with peers or colleagues?
2. I use a range of different digital tools to collaborate.
3. Rank these applications according to how frequently you use them to collaborate with others on OneDrive (Most frequent at the top)
4. There is no digital tool that I use more frequently than others.
5. Rate the quality of MS Teams.
The average time to complete was 1 minute 25 seconds.
The answers came in very quick because everyone worked as a team and we all tried to help each other answer to as many questionnaires as we could have.
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During the design and execution of your research, ethical considerations should guide you. When collecting data from people, scientists and researchers must always follow certain rules.
Considerations such as these work to:
· Research participants' rights must be protected
· Promote the validity of research
· Ensure scientific integrity
People got involved in the questionnaire voluntarily. I sent the questionnaire by email to around 20 people and asked them to complete the survey. A couple of them did it, a couple not. The questions werent harmful in any way so in my opinion I think everyone felt comfortable completing the survey. The answers the gave are confidential and anonymous.
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The results I received from the people I sent my questionnaire to are the following ones: 
For the first question which is a closed question, 3 people said ’’No’’ and 5 people said ’’Yes’’. Answers to close ended questions typically include a set of predefined options, such as "Yes/No" or set multiple choice questions. 
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The second question is a likert question. 62.5% people said ‘’Agree’’ and 37.5% said ‘’Strongly agree’’. The purpose of these surveys is to determine what degree of agreement is prevalent on a given topic. Using the Strongly Disagree to Agree Strongly scale as an example. Scales like these are useful for measuring factors such as frequency, quality, likelihood, and overall satisfaction with a particular product/brand.
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The third was a ranked question. 62.5% of the people said they use MS Word frequently and the less they use is MS Excel which has a percentage of 25% only. In a ranking question, respondents are asked to rank a list of items in order of preference and to compare them with each other. In market research, it is used to determine which items are of greater importance from a list of many items.
The forth question was a a likert question again. 50% of the answers were ‘’Neutral’’, 37.5% were ‘’Agree’’ and 12.5% were ‘’Strongly agree’’.
[image: ]
The fifth question was a rating question. The average rating was 4.63. Participants can rank questions by assigning numerical values via a graphical interface - either through a 1-5 star rating system or a 0-100 scale. The higher the number, the better the score.
[image: ]
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The answers I received from the 8 people are very similar to each other. 
For example, in the first question which is ‘’ Do you use OneDrive more than other digital tools to collaborate with peers or colleagues?’’, the people were given 2 choices for the question. The answer had to be either a yes or a no. Three people gave the answer ‘’no’’ and five of them gave the answer ‘’yes’’. This means that the three people who answered the question with ‘’no’’, don’t use OneDrive more than other tools and they use other tools more than they use OneDrive. However, the five people who answered with ‘’yes’’, are definitely using OneDrive more than other tools.
In the second question which is ‘’I use a range of different digital tools to collaborate.’’, the people had 5 choices of answers. The choices were strongly agree, agree, neutral, disagree or strongly disagree. 62.5% of the people gave the answer ‘’Agree’’ and the other 37.5% gave the answer ‘’Strongly agree’’. This means that the majority of the people use a range of different tools to collaborate, however they might not agree 100% with the statement. The rest of 37.5% of the people who said that they strongly agree with the statement are saying that they are definitely using a variety of tools to collaborate with their lecturers and colleagues.
In the third question which is ‘’Rank these applications according to how frequently you use them to collaborate with others on OneDrive (Most frequent at the top)’’, the people were given 5 digital tools which they usually use for collaboration at UWTSD. The digital tools were MS Forms, MS Streams, MS Excel, MS Word and MS PowerPoint. The majority of the 8 people who took part of the questionnaire said that MS Word with 62.5% is the most used tool used for collaboration, when the least tool used for collaboration is MS Excel with 25%. MS PowerPoint, MS Forms and MS Streams were all equal with 37.5%.
In the fifth question which is ’’Rate the quality of MS Teams.’’, the people were given a 5 star rate question and they had to rate the quality of MS Teams from 1 to 5. The average rating for this question was 4.63. Three people gave 4 stars as a response which means that they think MS Teams has a good quality, however it still needs something to become perfect. The rest of five people gave a 5 star response which means that they think that the quality of MS Teams is very good.
Since Covid-19 started happening, more businesses started using more technology than before because they needed that to make sure that the business won’t stop because so many countries went into lockdown and people weren’t allowed to leave their housw which means they coulsn’t got o work either. Thousands of people needed those digital skills to work from home to mantain the business and get money in.
The hyphotesis from task 1 said that if we use tools such as MS Teams, Whatsapp, Outlook and others, we will all be able to communicate better online which is very true because we need all the tools that I was talking about earlier to make our lives easier and happier because nowadays the internet controls everything and anything. We need to know how to use the internet for everything we do.
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In this final part of the research report I am going to give you my overall though about what I’ve been discussing earlier. 
Digital skills are very important skills that we need in life. Nowadays, you we can’t do anything without technology. For example, Covid-19 had a very big impact on the economy and because of this, many people lost their jobs and they were forced to either work from home or don’t work at all. The big companies made sure that their businesses kept going so they hired people to work from home.
The main question is ‘’What digital tool is the most commonly used for collaboration at UWTSD?’’ From the answers I have seen, I think MS Word is one of the most commonly used tool because we can look at the question 3 and see that it has a percent of 62.5%. This tool was voted by some of the people to be the top one tool which they use the most when it comes to using digital tools.
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