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Is social media good or bad for young people’s mental health?! (Hypothetically Before Covid-19)   
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Youth workers and the profession comes in all sorts of methodologies, and has a vast history of supporting young people. In 1960 the Albermarle Report was published as result of reviews from youth services and their work across England and Wales. Results showed that there was a need for more youth work in different forms of support. From this the National Youth Bureau was formed in 1964 and this then grew into the national youth agency in 1991 (NYA 2021) In 2009 youth work practice and services was solely focused on supporting and providing information for other youth services and young people, and was reliant on funding from primarily from national and local government. Later in 2009 it became increasingly difficult for the National Youth Agency to get much needed funding so concentrated on shaping and remodelling the purpose of youth work. A new business model was introduced through delivery of programmes that produced effective margins paying for the running costs, allowing youth workers to be able to incorporate the thing that funders wouldn’t fund such as running youth work movements. And developing other structures to aid in supporting youth work. Today the National Youth Agency is a re-vamped, professional and effective service, and remains the national expert on youth policy and youth work in the UK (NYA 2021). 
I would like to firstly talk a little about the new youth work curriculum that has just been introduced in 2021, led by the National Youth Agency (the professional statuary regulatory for youth work) it has now combined the building blocks and themes that underpin good youth work, and has now been merged into one document. Using this curriculum youth workers can expand and progress and help create positive relationships between young people and youth workers, youth work is far more than pool, table tennis and ping-pong. As professional youth workers we need to create healthy relations with young people to help them feel comfortable enough to want to participate in non-formal educational activities that are a vital part in the services supporting all young people from 11-25 year olds. There is a new three way service called triad system, consisting of youth work, Social work and Formal Education. The youth work curriculum is not a programme it’s much more, youth work is a flexible frame work that we as professional can use to help understand what youth work is, why we need it and consists of. Youth work helps young people find and have a voice, with activities led and aimed at young people for the needs of young people. Young people are the heart of youth work, with every theme or idea or decision generated purely from the conversations with young people. With young people as a staring block, youth work helps support in work practice built around each individual and their communities. There are 4 corner stones of the curriculum education, empowerment, equality and voluntary participation, followed by the values and principles that underpin youth work to help youth professionals make the right decisions about their work (NYA, 2021). It is important that youth workers develop a trusting relationships with young people and the need to create a positive narrative around them. As an in-formal way of supporting a young person’s personal, social and educational development, and then seeking the best positive ay this can be delivered to suit the  young person, from centre based to digital learning. Reinforcing that youth work is framed by outcomes and quality standards as well as legislation in the children’s act and the UN convention on the rights of the child. Along-side the 4 corner stones of the curriculum stands the process of how youth work is engaged, youth work ethics on safeguarding, the praxis and theory of youth work and the values of youth work completing the inner circle of positive youth work for young people. Youth work is in many different forms of learning and activities, skill development, we help to create safe relationships healthy and educate and educate on arts, culture and heritage, support with finding identities and belonging, teach about well-being and individual health, educate on leadership, civic engagement and participation and also economic and financial well-being. 
Through voluntary conversation we as youth workers can find out about issues that young people want to address and can engage n but ultimately be determined and finalised by the young people but through the youth work process. Good quality youth work in in many methods, weather helping young people in an estate or using respectful relationships to provide informal valued life skills the engagement is key to good youth work. By educating young people in what they have rights to we can help them lead projects to help benefit their community, from using story telling music making and production through film and media to help education young people on identity, religion and belonging, to education for sustainability and development for global citizenship. Youth work can help make things happen for instance young people telling decision makers about an issue they care about over a shared cup of tea, this happens regularly in youth club where I work with the community police officers that come in. this is a positive healthy process that opens up talks on street crime, drugs, alcohol and vandalism. It’s these kind of conversations that create healthy and positive relationships with organisations such as the authorities leading to better understanding of each other.
The youth work curriculum is about identifying what good youth workers need to be, what are their responsibilities and how can they be supported to further progress in their line of work and how we can support the young people efficiently as we can. Whatever form youth work takes young people are always at the centre of our practice. 
From the conversations I have had with young people in youth club I am starting to see that many of them are in fact having negative feelings about being on social media, maybe my theory is correct and many young people don’t know how to safely and mindfully use social media. 
In 1969 the internet was introduced to the nation, and has since opened up a whole ray of new hi-tech avenues for us to delve deeper into almost anything we wish to. However having access to almost anything at the click of a button can have both positive and negative effects on children and young people, effecting mental health and well-being in different ways. A big issue is safeguarding online, as concerned parents many try to keep up to date with social media and everything surrounding it desperately trying to keep on top of security controls and privacy settings. In an article from Mentally Healthy schools (2019) tells us that research on the impact of the internet and using social media on young people’s mental health is scarce. A review from the Governments Science and Technology Committee (2019) say that the results found that most young people said that social media improved their relationships with their peers. In the same review the report also highlights on finding that young people with mental health issues use social media more, resulting in them likely to be using it for longer. It is also important for us to remember that digital technology is only an extension, and is now used as one of the worlds most used form of communication. As a youth worker I am interested in how we can offer support to young people who use the internet for such communication, taking in to consideration the positives and negatives of using social media we firstly need to try to understand how young people engage with social media. We need to know what they learn from engaging in social media and what influences them and if its affects their behaviour and development. (Goodyear et al.2018a, 2018b). The Royal Society of public health (RPSH 2017) reports that from a number of international and socio-economic recordings young people are hitting top figures for using social media of any age group, spending an outrageous amount of time online. Turkle (2017) uses the caption of ‘tethered’ to explain how young people are perceived to be connected to social media constantly, I am eager to find out what they are doing for so many hours online, are they are just scrolling through pages of adverts and game invitations or actually engaging in conversations, and good or bad?! Some theorists have argued that young people’s extensive and habitual uses of social media challenge the outdated nation that a dualism exists between ‘real’ life and ‘online’ life (Boyd, 2014) I am worried that too many young people are getting lost in the ‘online life’.
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For the purpose of this paper I would like to expand more on social media and if it is good or bad for young people’s mental health. I want to find out why young people use social media and weather they get positive or negative feelings from being online. The best way to do this is get the young people involved in an activity in youth club where I work. 
The Aspiring Medics group claimed in January 2020 quantitative data showed that approximately 3.6 billion people were using some dairy of social media 46% of  the global population. With major platforms such as Snapchat, Facebook, Instagram, Tiktok, YouTube and Twitter the main attractions from connecting with friends and family to creating and linking businesses. Creating many positive benefits but also creating negative ones too. The Aspiring Medical Group (2021) state that most users of social platforms are young people aged 16-24 and with the black market and the dark side of the internet at the click of a button this is not something to be naive about or taken lightly. As youth workers we can identify that social media has been at the centre of the news and media and how it’s affecting young people and their mental health, and we recognise the importance of helping investigate this issue.

Mentally healthy schools (2019) conducted a quantitative survey on how many young people have access to technology like smart phones, had a social media account and how much time they spend logged on. The results were as follows.
	5 – 7 year olds	
	8 – 11 year olds
	12 – 15 year olds

	5% have a smart phone
	35% have a smart phone
	83% have a smart phone

	67% go online for nearly 9.5 hours a week
	93% go online for nearly 12.5 hours a week
	99% go online for nearly 20 hours a week

	4 % have a social media account
	18% have a social media account
	69% have a social media account



From having individual and group conversations with young people it has become clear to me that a lot of young people feel differently about using social media, and how it makes them feel. The young people came up with some positive points of using social media as follows:
Positive effects from young peoples point of view: 
‘Social media helps us keep in touch with our mates’
‘We can send school work to mates to help each other’
‘There’s support online now to help you if your down’
‘Social media gives advice about lots of things’
‘We can find jobs on social media’
Negative effects from young peoples point of view:
‘You never know who you are actually talking to on social media’
‘People can find out your details if you put up posts and photos on social media’
‘There are predictors online’
‘You get lost in social media and you waste your days’
‘There are lies posted on social media and you don’t know what to believe’
The conversations I had in club with young people reported a lot a of cyber bullying, trolling and negative comments, but some also had very positive feelings about using social media stating they can keep in touch with their mates and follow fashion and favourite celebrities. 
We spoke about how social media may affect education, having these kind of conversation gives the young people a voice to be heard, we wrote down some of the positive comments about this subject:
‘Social media helps us share assignments and work for school’
‘Shy people can feel more confident on social media behind a screen’
‘Schools can post on socials to advertise trips and stuff’
‘You can get jobs and careers on social media now’
‘We can do our lessons via video links’
We also spoke about some negative points social media has in education:
‘Social media can create a distraction in class and most of the time the teachers don’t even notice because it’s under the table’
‘Posting pictures of your class or your mates or teachers is bad because you might not be allowed to social media and if your in the background of a photo then everyone can see it’
‘You can get caught up in lots of arguments’
‘You don’t spend enough time actually being with your mates so you loose communication skills’
In a study carried out and printed in the Psychological Science Journal (2021) young people participated in a study to see how their brains acted during their time on social media. The test was carried out using 36 young people age 13-18 and were told about the test before hand, they were sat in front of a computer screen and shown 148 photos including 40 photos of their own. Using special functional magnetic resonance imaging (FMRI) researching had sabotaged the likes of each photos of the young people. The researchers owned up to this at the end of the test as not to dishearten them about the likes. The second part of the study researchers then showed the same young people a group of normal  images such as food and mates, then risky photos of tobacco and alcohol and young people dressed in tracksuits and balaclavas and lastly young people in provocative clothes. The findings showed the young people’s brain activity light up,  the part of the brain that releases dopamine when we get what we desire ‘the I need it chemical’ we can relate to the feeling when we eat something we really like such as chocolate or crisps. The release of dopamine in the young people increases the want for more thus the cycle of posting more and better photos for more likes and a hit of confidence. An Interesting discovery found in this test was that young people are influenced by the amount of likes already on the photo that they are deciding to like, not really paying attention to what the image is actually of, the risky images didn’t make a difference to likes . (Karen Young, 2021) Social media seems to be an acceptance and inclusion for young people and their peers and helps them find where they fit in in society. Adolescence is the time for young people to create healthy relationships with friends, these bonds are important for the individual young people to transition in to adulthood. Social media can help create relationships, but sometimes this isn’t the case and this is where we as youth workers can support and educate them more on safeguarding and everything that surrounds social media. Young people who might feel alienated or alone from society can log in and find a conversation straight away of the same mind as them.
The Royal Society of Public Health (RSPH) along with the Young Health Movement reported in 2017 that young people spending as little as 2 hours online on social platforms are more likely to be affected by mental health issues depression and anxiety. They go on to state that ‘social media feeds a lot of anxiety and feelings of inadequacy when young people see their peers on social feeds.
There is a ‘compare and despair’ attitude amongst young people on social media that can bring out feelings of low self-esteem, self-consciousness and pursuit of perfectionism which can result in psychological distress. (RSPH 2017) 

Using a qualitative methodology, for the workshop I wanted to be able to get young people talking about their feelings and why they feel the way they do when using social media opening up conversation in face to face technique  in a graffiti workshop,  set up and run mainly by the young people for the young people in club. Using the correct ethics to safeguard, I wanted to get an idea of how different young peoples emotions and feelings are when they use social media.
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Through a workshop I held in youth club I was able to get information on how young people felt about using social media. We have an independent local graffiti artist that often comes to run a workshop in club, he has a good relationship with the young people already from school visits so the conversation between him and the young people wasn’t a problem, for this reason he was the perfect professional to help participate in this workshop. 
By using graffiti or drawing or doodling or any form of expressive art of writing ,to write ‘feeling words’ and pictures such as emoji’s on a huge board headed ‘how social media makes us feel’. With the information obtained by reading the young people’s comments, pictures, emotions we can start to paint a picture of how social media actually makes us feel, and how young people peers are feeling. We can use the information in good youth practice in the future to help us educate young people to maybe be more mind-full of others and to educate young people of online safety, also on how to use the internet for a positive effect and teach them they don’t need to be on social media just because their peers are. Good Youth work consists of good discussions on just about anything and everything, through non-formal voluntary engagement we teach life skills and support personal and social development. This activity is just that fun enrichment activity that opens up conversations about the internet and feeling about social platforms.
To get people interested in this particular activity I got the youth forums to talk in their monthly meetings and let other clubs know if they are interested to coming along, schools also advertised on their school digital notice boards for youth club, youth club Facebook pages also put up posts to spread the word . This workshop was also delivered in schools, using a triangulation method with focus groups of three or four young people, school based youth workers and the head teacher. 
Concentrating on asking the same questions on social media,
Social media 

What is your favourite social media platform?

How long do you spend on social media each day?

Do you find social media affects your well being?

If so, in a good way or bad way?

Does Social media make you feel anxiety or depression In anyway?

Do you follow trends that you see on social media?

Would you say you feel safe on social media? 

Do you know anyone who has been a subject of cyber bullying? 

Do you know about internet safety and practice this?

If so what steps do you take?

and then sharing the outcomes and data gathered from the answered questions we can start to delve deeper and ask more questions. we can then look at ways we can use the information obtained in a positive method to educate young people. The 10 questions I asked  the young people opened up a good discussion and got things flowing with conversations about social media, and  what it makes us feel like, and weather young people feel it’s a positive or negative feeling. Getting the young people to ask the questions is key for them to learn leadership skills, they asked what they think can be done to improve how social media affects our mental health, or if they simply feel that it doesn’t affect their mental health. 
All of the young people got to take home their own A4 canvas as a keep asking and reminder of the workshop when the workshop was over personalised and designed by either the graffiti artist (or help from)  or themselves with their name, age and where their home town on it, photos of these canvases after will then give us the information of who came, how old they are, where they are from and an insight of how social media makes them feel. This workshop is totally participatory for young people and do not need to join in, opening up the workshop with lots of easels with A3 paper and lots of markers and spray paint so young people can have a go at graffiti or just draw if they prefer. The main reason for this though is to fill a huge board with as many individual words and illustration’s that express how young people feel about social media. 
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