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Introduction
Derby is currently experiencing a significant shortage of domiciliary care workers, and this is affecting the local authority's ability to fulfil duties under the Care Act 2014, which requires councils to promote individuals' wellbeing and ensure people with needs receive appropriate support. Because of the shortage many users are impacted by not receiving the homecare they need, and this is having an impact on their health.
This report explains how the shortage impacts the community, outlines recommendations to address this issue, and provides a conclusion. 
Impact of the shortage of domiciliary care in the community
As explained in the introduction, the shortage of domiciliary care workers is affecting many people in Derby in the next section will be an explanation of why this issue may affect the community.
Insufficient staff: There are some people who need help with their daily activities but are not receiving the support they require because there are not enough care workers in their area. Health (2025) claims that 74% of domiciliary care providers find recruitment challenging and 58% struggle with retention. Additionally, Foster (2024) states that low pay, highly demanding work, and underfunding make the lack of employees even worse. This might be a serious problem for users because they may struggle with their routines, miss medication, and this can harm their physical and mental health in a short period of time. 
In addition, hospitals have difficulties to discharge a patient who are physically well because there is a lack of domiciliary care workers. According to Care Quality Commission (2023-2024), 45% of delays in discharge are due to lack of home care workers. This is a serious problem for the patient and the community because it can affect the patient's emotional health due to not having a safe place to continue with the recovery.
Another significant aspect is unpaid carers, Samuel (2026) claims that care workers spend more hours working without being paid, and some care workers are having difficulty balancing their personal life and work. This has a serious impact on the community because when there is dissatisfaction among workers, the family of the user must look after them, and this can have an impact on the economy because they will not be able to work, and that will affect the income for the household. In addition, local authorities should take more responsibility to ensure a well-paid job to comply the Care Act 2014. 

Recommendations
To support that adults continue with their daily life, it is important that the community involves them. According to Morris (2025), The community plays an important role in community care. They provide a variety of activities that can help someone to feel independent such as walking clubs, social hour and dance therapy. Furthermore, there should be more participation from the community involving adults in their activities. According to Leighton et al. (2026), community support helps individuals to feel more independent, and it improves health in adults who attend the activities. In conclusion, the community activities can improve the quality of life for the user of domiciliary care. 
On the other hand, to improve discharge in hospitals is essential to start with early discharge planning. According to Department of Health and Social Care (2024), with the guidance provided by DHSC on discharge patient will have more time to be prepared when the patient is released and it will help to identify care needs and prevent delays in beds. Thus, having a plan since the beginning gives time to local authorities to be prepared when the user of domiciliary care requires services.
Having discussed how community and hospital can improve the management of domiciliary care, it is essential that local Authorities help the care worker receive a better salary and more time for themselves. According to Health (2025b), There will be £500 million in additional funding to support the care sector. This means that many companies will increase payment for their employees, overtime hours and training rights will be recognized with the payment it deserves. Furthermore, with the funding delivery by the government will be more money to improve workers' salaries. 
Conclusion
The shortage of domiciliary care workers in Derby represents a serious issue that affects individuals, families, hospitals and the community. It increases risk, delays in hospital and make it difficult for people to stay independent at home. To comply with the Care Act 2014 Derby city council must act working with the community adding more activities for adults, better communication with hospitals and improving salaries for domiciliary care workers. All these steps will help to create a strong domiciliary care service. 
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Introduction
Ambulance services are one of the most significant developments in public health in the 21st century, and they are now available in almost every country. Pollock (2012) describes ambulance services as organised systems that transport injured or ill individuals to hospital for treatment. In addition, Pollock (2012) notes that this invention was not always safe as safe as it is today. To understand ambulance services, it is important to explore their beginning and how they shape the modern services that are available today. This essay will examine the history of ambulance services, critically evaluate how they function today, and discuss how modern ambulance care has improved the quality of life for service users. 
History
Historically, there has always been a need to transport ill people. From early societies nowadays. Lateef and Nimbkar (2005) explain that civilizations such as Romans, Greek and English had their own transportation methods to attend their injuries during wartime. For instance: English used a litter held by two horses to move a person to a place to receive attention. Afterwards, this method was replaced by the motorised ambulance or even. In 1899 the first motorised ambulance was used (Lateef and Nimbkar, 2005). It was more convenient and safe for the patient; this was de beginning of the ambulance services as they are known nowadays.
 In addition. The ambulance itself could not help the injured induvial; there was a need for qualified personnel to provide the service. According to Pollock (2012) The population had a need to transport their casualties, and it was the birth of St John Ambulance association in 1877. It was the first organization to train first aid nationalwide. Moreover, Winter and Ewen (2024) claim that one of the first books to trained first aid people were in 1878 created by Surgeon-Major Peter Shepherd, this was the start to ambulances services partitioners. It provided a better guide to attend a casualty.    
While the ambulance services were integrated in the British society. Pollock (2012) states that 1948 was significant change in the organization of ambulance services because they came under local authorities. Moreover, later they were integrated as regional services. This change helped to create a systematic service also, it improved the services and brought them closer to the people. At the end of 1989, the services have grown and included a helicopter emergency service (Pollock, 2012) On the whole, the Ambulance services started as a war tool but later was integrated in the society to give attention to civilian people. 

Critical Evaluation of How Ambulance services function today.
Nowadays, ambulance service plays an important role to saving lives because it is the first point of attention that a person can reach. Compared with the initial ambulance services, today there are more qualified staff to attend emergencies (NHS England, 2023). Having a professional practitioner improves the attention for users which is significant advance in public health.
On the other hand, for staff to be able to provide a great service it is important to work together with technology because this gives an extra tool to assist and provides different prospective. Tools like computer-aided dispatch system, and telemedicine links to hospitals will reduce the waiting time for the patient to receive attention (NHS England, 2023). Therefore, having a professional staff and the use of technology make the ambulance services more reliable and prepared to attend emergencies. In addition, Ambulance services are regulated by national guidelines such as: NHS ambulance quality indicators, and the Care Quality commission. This means that the ambulance services are an essential service because the public can access and receive first aid attention.
However, Ambulances services still face challenges because of the high demand. Some of the reasons for this problem might be the increasing number of elderly patient and mental health crisis (National Audit Office, 2017). Although, ambulance services have improved staff training and added new technologies, there is a need to continue hiring more personal to cover the demand.
How services Enhance Quality of life: 
Ambulance services have saved lives though the rapid response and professional staff because it provides attention before the injured person arrives to the hospital. In addition, they are open to the public because they are limited to any specific age, disability or social status.



Conclusion.
Ambulance services are pivotal within society because they provide essential medical care before an injured person arrives to the hospital. Their quick response, highly trained professionals, and advanced technology give a higher chance of survival to individuals in need. Ambulance services have evolved from simple transport systems in times of war into a highly organised, regulated and accessible public health service. Therefore, their inclusion has significantly improved emergency care and enhanced the quality of life for its users.
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