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WRITTEN REPORT
[bookmark: _Toc212100518]1.1 Introduction
This report will be about Mental Health Nurse. The reason for this chosen role is because, the job plays very important role in the NHS and can save lives from depression, suicidal syndrome and grief. Mental Health Nurse is a high-quality care to people of all ages who are experiencing a range of difficulties, emotional distress and mental illness. 
This report will include the description of, background, the skills needed to preform as Mental Health Nurse and the strategies to improve these skills as a Mental Health Nurse.

[bookmark: _Toc212100519]1.2 Description of, and background of Mental Health Nurse in Healthcare.
The duties and the most important role as Mentel Health Nurse are these:
· Listen to the service user
· Taken time to make a judgement- gather all facts first.
· Counselling support
· Be mindful and sensitive of confidentiality and privacy when information is share.
· Commitment to quality of care.
· Respect and dignity. 
· Be respectful
· Be honest
· Problem-solving abilities: Mental Health Nurses often face complex.
· Ensure people are not inadvertently excluded because of service thresholds, positive risk and/or diagnosis. The mental health nurse must uphold hope, highlighting the person’s unique strengths and contribution.
· Have a high level of knowledge about issues, treatments and resources.
Mental Health Nurse requires humility, passion, and commitment to deliver care using evidence-based interventions combined with personal attributes, insights, perceptions and judgements.
A good mental health nurse combines clinical competence with deep empathy, resilience, and strong interpersonal skills. Such as Emotional resilience, ethical judgement and integrity. Cultural humility and sensitivity. Advocacy mindset. 
Observation skills in Mental Health Nursing include noticing even small things and seeing the person, not just the mental heath diagnosis. 
As a Mental Health Nurse, offering sound, practical advice is one of the essential qualities. Patients will ask about advice, information, and support around a wide range of mental health issues.



· 1.3 Evaluation of the skills needed for Mental Health Nurse in Healthcare
· Therapeutic relationship is at the heart of everything Mental Health Nurse do in practice. This can be explained as a partnership that promotes safe engagement and constructive, respectful, and non-judgmental intervention.
· Connectedness: An ability to listen, empathise with and validate the person experience and feelings
· Supportive: being emotionally attuned with the patients experience, encouraging, and providing a message of hope.
· Influential: inspiring and capable of helping a service user work towards and make positive change. 
These are essential skills because it gives meaning to the job role and the outcome of having these skills is rewarding. 

· A Lack of essential skills, such as communication, empathy, and problem-solving means therapeutic relationships, which are crucial for effective mental health care, can not be built or maintained. Without a trusting alliance, patients are less likely to engage with service, impacting their long-term recovery and beneficial outcomes.
· Lacking knowledge of pharmacology, medication side effects, and interactions can lead to severe or fatal errors in administering treatment.
· Ineffective or non-empathetic interactions can make patients feel judged or not listened to, reinforcing stigma and making them hesitant to seek help.
· Unskilled nurses may feel overwhelmed and unprepared for the demands of the role, leading to high levels of occupational stress, anxiety, and burnout.
· Nurses who lack the drive for continuous professional development and do not update their knowledge risk falling behind their peers and limiting their career progression.
· The absence of key skills in mental health nursing creates a high-risk environment where patients safety is jeopardized and the nurse’s career is in peril.
· Demonstrating an unacceptable low standard of professional performance due to a lack of competence can lead to allegations of a nurse being impaired, which can result in investigation and sanction.
· A lack of skill can lead to conflicts with colleagues regarding the quality of care, differences in clinical judgment, and a breakdown in team support.

[bookmark: _Toc212100520]1.4 Strategies to improve the skills for Mental Health Nurse.
Adaptability and willingness improvement changes to suit different conditions. And is necessary in an ever-changing work environment, particularly in nursing.
Kindness and genuine sympathy make a difference in a patient's day.
 Clinical skills improvement needs to be updated ones or twice in a year, for example to be able to administer medication as prescribed, within professional guidelines, and be familiar with the use of emergency medical support.
A good mental health nurse must have strong analytical and deductive skills. Mental Health Nurse needs to identify patterns in behaviours and thoughts in your patients and then use these observations to create customised healthcare treatment plans.
These three strategies are chosen to give high quality performance and a better understanding of the job role as Mental Health Nurse. It also equips you to become better at the job and be successful in the workplace. 

[bookmark: _Toc212100521]1.4 Conclusion
The role of a Mental Health Nurse is multifaceted and requires a combination of personal characteristics and professional skills. By embodying these qualities, mental health nurse can effectively support their patients, promote recovery, and contribute to positively to the mental health care system.
These are some of the challenges that a Mental Health Nurse go through on their daily bases:
Workplace stress: working long hours, the demanding nature of their work, coupled with exposure to trauma, complex patient needs, and resource limitations, contributes to elevated stress levels.
Safety concerns: from managing aggressive or violent behaviours to preventing self-harm, and ensuring the safety of both patients and staff, mental health nurse must navigate a wide range of challenges in day to day lives. 
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